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OUR

MISSION STATEMENT |

SAVE LIVES }
PROTECT PROPERTY |
SERVE WITH INTEGRITY

OUR

PN CORE VALUES

o ACCOUNTABILITY

FAMILY
DUTY




AFD ORG
CHART

Battalion Chief

Rod Williams

Battalion Chief

Station 1
Truck 101
Engine 101
Medic 101

Rescue 101

Station 2
Quint 102
Medic 102

A Shift

Station 1
Truck 101
Engine 101
Medic 101
Rescue 101

Station 2
Quint 102
Medic 102

B Shift

Dustin Davis

Battalion Chief

John Lage
Admin

CJ Alexander
Assistant Chief

Erik Quimette
Chaplain

David Jones
Fire Chief

o

Julie Winkler
Emergency
Management
Coordinator

Station 1
Truck 101
Engine 101
Medic 101
Rescue 101

Station 2
Quint 102
Medic 102

|| Kaiser
C Shift

Battalion Chief

heri Baldwin
Inspector/
Investigator

Fred Calhoun
Assistant Chieff

Fire Marshal

Monica Hernandez
Admin Manager

Ann Davis
Dept Assistant

60 FTEs



ACCOMPLISHMENTS

7
HEART Safe

Mission:
Lifeline

com mun 'tyl TARGET: HEART ATTACK HONGR ROLL

Best Practices r >
RECOGNITION PROGRAM EMS




PREVENTION HIGHLIGHTS
INSPECTIONS

734

PLANS REVIEWED

225

SDBR PROGRAM

BATTERIES INSTALLED
S00

SURVEYS CONDUCTED
67

HOMES VISITED
1S




PUBLIC EDUCATION & COMMUNITY ENGAGEMENT
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EMERGENCY MANAGEMENT HIGHLIGHTS

Graduated from Natl EM Basic Academy
Supported Community Resiliency

Plan work

Dallas County EM Plan Agreement Renewed
Arctic Freeze winter weather response
Outdoor Warning Sirens activated (May)

EM Program Status Presentation to Council
Supported operations for Special Events
Regional Committee € Exercise Participation
Julie Elected as Secretary to REM Group

EGIOM &




OPERATIONS
=2 3

SWORN FRONT LINE
feee APPARATUS
COMBINED YEARS FIRE

OF SERVICE STATIONS




TRAINING

14250

STAFF HOURS SPENT
ON TRAINING







ANALYTICS
TYPE & NUMBER OF INCIDENTS

3442 657 4099

FALSE  SERVICE GOOD
FIRE ALARM CALL INTENT = COTHER
97 2519 514 201 529 149

2.37% 61.45% 12.54% 7.10% 12.91% 3.63%
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BUSIEST MONTH -
434 INCIDENTS

AVERAGE NUMBER
OF CALLS PER DAY

BUSIEST TIME OF DAY

BUSIEST APPARATUS
1252 INCIDENTS

BUSIEST DAY
653 INCIDENTS




QUAD CITIES COMPARISON

DISPATCH TO ON SCENE

AVERAGE RESPONSE TIME

First Arriving Unit
0:04:54

0:04:29

0:04:09 I

0:03:04

FARMERS BRANCH: 150

AlD GIVEN
CARROLLTON: 154  DALLAS: 1

CALL VOLUME PER STATION .

Avg
# Calls Per
# Calls Stations Station

DISPATCH TO ON SCENE
AVERAGE RESPONSE TIME

Addison - 5 Year Comparison
0:03:58

0:03:50

0:03:49

0:03:44

0:03:04
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Q102 RESPONDING TO VEHICLE FIRE
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