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Council Meeting Presentation
January 10, 2023

Robert Medigovich
Municipal Coordinator
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CWD Annual Review
Town of Addison
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Residential Services
Trash Service

Trash is collected twice a week utilizing a rear load truck.
Residents are serviced on Monday and Thursday.
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Residential Services
Recycling Service

65-gallon recycle carts are serviced weekly, on Mondays, 
utilizing rear load vehicles.
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Residential Recycled Materials
Tons Per Year

Residents recycled 395 tons of material in 2021.

405
443

471 473 459
395

0

200

400

600

800

1000

2016 2017 2018 2019 2020 2021

6



Partners Since 2015

0.18
0.07 0.08 0.05 0.084 0.05

0

0.5

1

1.5

2

2016 2017 2018 2019 2020 2021

Customer Service Inquiries
Per 1,000 Service Opportunities

262,131 yearly service opportunities; 12 inquiries
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Residential Driver Incident
Per 100,000 Service Opportunities

RDIs can include a vehicle accident, a property claim, reckless driving or a conduct complaint.

262,131 yearly service opportunities; 1 incident
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CWD Company Update
CNG Truck Parking Expansion
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CWD Company Update
Transfer Station Expansion
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CWD Company Update
Equipment Purchases & Maintenance Shop

• CWD has 45 collection vehicles on order 
to arrive by end of 2024
• All replacement, internal growth, and 

additional 12 chassis

• Expanding CWD maintenance shop bays 
by 30% in Q4 2022
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Community Partnership
Green Event

Taste Addison – June 4 & 5
CWD has participated for the past six years.
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Community Partnership
Green Event

Kaboom Town! – July 3
CWD has participated for the past six years.
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Community Partnership
Green Event

Oktoberfest – September 16-18
CWD has participated the past six years.
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Community Partnership
Town of Addison – STAR Winner

Town of Addison recognized at STAR Conference at
Tanglewood Resort on October 13
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Community Partnership
Paint Reuse Program

CWD’s Paint Reuse Program is an environmentally friendly way to 
make use of old paint. Latex and oil-based paint is available in 

one-gallon and five-gallon cans, in various shades of beige.
Since the program’s introduction four years ago, CWD has 

distributed a total of 8,514 gallons of free paint. 16
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Community Partnership
Paint Reuse Program

Municipalities have the option to make the paint continuously 
available at a public place, such as at your City Hall, 

where residents can easily pick up a gallon or several.
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Customer Service Technology
CWD Mobile App & Address Search Tool

Easily manage trash and 
recycling accounts via 

CWD’s mobile app!

Quickly search for address-specific 
service information via CWD’s new 

“View My Schedule” tool! 18
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Saved Resources

The Town of Addison
Recycled 395 Tons in 2021

SAVING:
6,715 Trees

150,100 Gallons of Oil
2,765,000 Gallons of Water

1,304 Yards of Landfill Space
1,619,500 Kilowatt Hours of Electricity
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Greening a Generation
Thank You for a Successful Year

Your award features a single satin silver aluminum plate 
and is made from solid, FSC® Recycled Richlite

(post-consumer recycled paper).
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Working Together to
Bring You More

Working Together
To Bring You More
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