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December 14, 2022

STAFF REPORT

RE: 1866-SUP/5100 Belt Line Road, Suite #728 (Nando’s)

LOCATION: 5100 Belt Line Road, Suite #728 

REQUEST: Approval of a Special Use Permit for a restaurant and 
the sale of alcoholic beverages for on-premises 
consumption. (Application Date: 09/30/2022)

APPLICANT: Nicole Chan, Consolidated Development Services

DISCUSSION: 

Background: The subject property is located at 5100 Belt Line Road, Suite #728. The proposed 
restaurant would occupy a currently vacant space within Village on the Parkway, generally 
situated at the southeast corner of Belt Line Road and the Dallas North Tollway. The center is 
zoned Planned Development (PD), Ordinance No. O12-002, and as amended by Ordinance No. 
O20-08. 

Nando’s is a fast-casual restaurant specializing in South African flavors. It was founded in 
Johannesburg in 1987 and is known for their flame-grilled PERi-PERi chicken and sauces. The 
restaurant’s Afro-Portuguese heritage is showcased through their food offerings, vibrant colors, 
and décor. Nando’s has the largest collection of contemporary South African art in the world that 
is on display in their restaurants.

There are currently 48 locations within the United States. The Addison restaurant would be their 
third Texas location and first in the Dallas/Fort Worth market. The proposed operating hours for 
the Addison location are 11:00 am – 11:00 pm, seven days a week. Nando’s anticipates 
employing 35 individuals at this location. 

The restaurant would occupy a 4,145 square foot tenant space and patio (Suite 728) in Block 700 
at Village on the Parkway. The space was previously used as The Saffron House. The restaurant 
proposes to include interior and patio seating. Nando’s would also offer alcohol sales for on-
premises consumption. 

Block 700 within Village on the Parkway was recently approved for landscaping and pedestrian 
improvements, including the replacement and expansion of the patio for Suite 728. The new patio 
has incorporated the existing trees into the design. These improvements were approved 
administratively and are currently under construction. Tree removal was not proposed with these 
improvements. 

The PD Ordinance allows restaurants and the sale of alcoholic beverages for on-premises 
consumption through the approval of an SUP. The proposed use complies with the ordinance. 
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Proposed Plan: With this request, Nando’s proposes an interior finish-out of the suite and a facade 
remodel. The restaurant would also utilize a new 1,359 square foot dining patio that is currently 
under construction by the property owners of Village on the Parkway. The proposed restaurant 
will provide seating for 149 individuals (81 indoor seats and 68 patio seats). The interior floor plan 
is comprised of kitchen and service areas, a bar, and table, booth, and bar seating in the dining 
areas. 

Parking: PD, Ordinance No. O20-08, established a parking ratio of 1 space for each 225 square 
feet for all uses (except theaters) within Village on the Parkway. The parking requirements for a 
theater is 1 space for each 3 seats. The current conditions require 1,971 spaces on site. The 
center currently provides 2,291 parking spaces (1,669 surface spaces and 622 garage spaces). 
The restaurant is not proposing to modify parking.  

Exterior Facades: The restaurant proposes an extensive remodel to the north, east, and south 
facades as reflected in the façade plan. The entry way and windows will be updated with crittall 
style glazing to provide a more modern design. Bifold doors are proposed at the southeast corner 
of the restaurant to blend the interior and outdoor dining areas. A pergola with shade sails and 
string lights are proposed over the outdoor patio. Fans and heat lamps are proposed to be utilized 
as needed. The outdoor patio area will be bordered by timber railing. Façade materials will include 
masonry, tile, and stucco. The color scheme will consist primarily of grey with hints of green, 
orange, yellow, and magenta.

Landscaping and Open Space: Modifications to the existing landscape and open space are not 
proposed as a part of this SUP request. The proposed pergola, shade sails, and string lights will 
not utilize existing trees for support. Nando’s is proposing to add small planters along the east 
building façade for aesthetic purposes as shown on the façade plan. 

RECOMMENDATION: APPROVAL WITH CONDITIONS

Nando’s is a unique concept that will expand the diversity of restaurant options in Addison. The 
significant façade remodel and engaging outdoor patio will support the activation of the newly 
improved pedestrian areas, while also reviving a currently vacant space. 

Staff recommends approval of these requests, subject to the following condition:

�� The applicant shall not use any terms or graphic depictions that relate to alcoholic 
beverages in any exterior signage.

�� Upon issuance of a CO for this restaurant, SUP Ordinance No. 003-001 permitting a 
restaurant with the sale of alcohol for on-premises consumption shall be repealed. 



Nando’s Restaurant Group, Inc. 
819 7th Street NW 2nd Floor • Washington, District of Columbia 20001 • (202) 697-5222 

 

 
October  30th, 2022 
 
RE: Special Use Permit , Nando’s PERi-PERi restaurant at Village on the Parkway 
 
Attn: Lesley Nyp, AICP, CNU -A 
Planning & Development Manager, Town of Addis on  
 
 

Ms. Nyp , 

Thank you so much for considering  Nando’s  application for a Special Use Pe rmit  in conjunction with our new 
restaurant within the Village on the Parkway shopping center . 

Nando’s is an experiential brand, with a unique and engaging service style, combining elements of both  
full-service an d fast casual  dining…allowing our guests  to dictate the pace. Founded in 1987 outside of 
Johannesburg , Nando ’s is known for legendary South African flame -grilled PERi-PERi chicken and sauces.  The 
stunning appearance of every Nando’s restaurant harkens to our high standard of food and service. Each 
restaurant prepares healthy, homemade food, and delicious drinks in an inspired environment.  Every item on the 
Nando’s menu is made to order in t he heat level of your choice and prepared with the freshest ingredients. Our 
restaurants each represent a unique and individual expression of our brand. We collaborate with artisans & 
designers to create dynamic spaces complete with natural materials, com fortable décor, and hand -crafted art.  
Every Nando’s restaurant showcases elements of Afro -Portuguese influence.  This proud heritage is felt in the 
textures, expressed in the vibrant colors, and illustrated in the other detailed design elements throughout.  Nand o’s 
has the largest collection of contemporary South African art in the world, with more than  10,000 pieces on 
curated display in our restaurants . 

The Addis on location will be our 49 th in the U S, but only our 3 rd in the state of Texa s, and excitedly our 1 st in the 
Dallas/Fort Worth mar ket . We anticipate employing ( 35) thirty -five employees and  will operate 7 days a week from 
11am -11pm  at this location . Notable features of the Addis on location are  the lo vely convertible shopfront  and the 
engaging  outdoor dining environment  under old growth Oak trees on the patio . Of course, this location will have 
its own curated art collection, bespoke furnishings, real & natural materials, a lively & welcoming atmosphere,  and 
a bunch of friendly folks eager to serve residents and v isitors to Addison alike .  

We are honored to b e part of your community. Kindly, do not hesitate to reach out should you have any 
questi ons regarding our application. 

 
Sincerely,  
Ryan Welch  
 

 
Real Estate Development Manager  
Nando’s North America  
602-828-7816 
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�A�r�c�h�i�t�e�c�t�,� �E�n�g�i�n�e�e�r�,� �o�r� �o�t�h�e�r

�e�n�t�i�t�y� �m�a�k�i�n�g� �u�s�e� �o�f� �t�h�i�s
�i�n�f�o�r�m�a�t�i�o�n�.� �T�h�e� �e�n�t�i�t�y� �u�s�i�n�g
�t�h�e� �i�n�f�o�r�m�a�t�i�o�n� �c�o�n�t�a�i�n�e�d

�h�e�r�e�i�n� �t�a�k�e�s� �f�u�l�l� �r�e�s�p�o�n�s�i�b�i�l�i�t�y
�f�o�r� �v�e�r�i�f�y�i�n�g� �t�h�e� �a�d�e�q�u�a�c�y

�a�n�d� �a�c�c�u�r�a�c�y� �o�f� �t�h�i�s
�i�n�f�o�r�m�a�t�i�o�n�.
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December 14, 2022 

 

STAFF REPORT 

RE: 1867-SUP/5290 Belt Line Road, Suite #134 (Modern 
Animal) 

LOCATION: 5290 Belt Line Road, Suite #134 

REQUEST: Approval of a Special Use Permit for a veterinarian 
hospital. (Application Date: 10/10/2022) 

 
APPLICANT:  Brennon Ivey, Mercury Permits, Inc. 
 
DISCUSSION:  

Background: The subject property is located at 5290 Belt Line Road, Suite #134. The proposed 
veterinary care provider would occupy a suite within Prestonwood Place, generally situated at the 
southeast corner of Belt Line Road and Montfort Drive. The center is zoned Planned Development 
(PD), Ordinance No. O22-3. 
 
Modern Animal is a technology driven veterinary care provider that incorporated in 2018 in 
California. Due to the pandemic, the first clinic did not open until 2020, and the company has 
experienced rapid growth since. Modern Animal currently has six clinics in California, two 
locations coming soon to Austin, TX, and two locations coming soon to Dallas/Fort Worth, 
including the Addison location.  
 
The proposed clinic would occupy an existing 4,000 square foot tenant space (Suite 134) in 
Prestonwood Place. The space is currently occupied by Planned Parenthood. The proposed 
operating hours for the Addison location are 8:00 am �± 6:00 pm, Monday through Sunday. At full 
capacity, there would be four doctors, eight veterinary technicians, and three support staff on site.  
  
Modern Animal uses a membership model for basic services, such as free exams, telemedicine, 
and digital tools for pet owners. The clinic provides general practice veterinary care for canines 
and felines. Services offered on site include exams and diagnostics, vaccinations, surgery, and 
dental care. Modern Animal does not board pets overnight and does not offer grooming or 
cosmetic services. 
 
The PD Ordinance allows a veterinarian hospital through the approval of an SUP. The proposed 
use complies with the ordinance.  
 
Proposed Plan: With this request, Modern Animal proposes an interior remodel of the suite to 
meet their needs. The interior floor plan is comprised of a reception area, offices, exam rooms, 
and treatment rooms. There are no site or façade modifications proposed. 
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Parking: PD, Ordinance No. O22-3, established a mixed use parking ratio of 1 space for each 200 
square feet for all uses within Prestonwood Place. The current conditions require 675 spaces on 
site. The center currently provides 768 parking spaces. The applicant is not proposing to modify 
parking.   
 
Exterior Facades: The clinic is not proposing any façade modifications to the existing suite. New 
tenant signage will be reviewed via the sign permitting process.  
 
Landscaping and Open Space: There are no modifications to existing landscape and open space 
proposed as a part of this SUP request.  
 
Following a site inspection, Staff identified that the shopping center, Prestonwood Place, is not in 
compliance with the landscape plan approved via PD, Ordinance No. O22-3. Town staff has 
issued a notice of violation to the property owner. Staff will continue to monitor the violation until 
it is resolved.  
 
 
RECOMMENDATION: APPROVAL  WITH CONDITIONS 
 
Modern Animal will add to the diversity of existing uses within Prestonwood Place and will offer 
another opportunity for veterinary services in an area with a large pet population.  
 
Staff recommends approval of these requests, subject to the following condition: 
 

�x There shall be no boarding of animals at the subject property.  
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December 14, 2022 

 

STAFF REPORT 

RE: 1869-Z/5100 Belt Line Road (VoP Office/Retail Building) 

LOCATION: 5100 Belt Line Road  

REQUEST: To amend Planned Development (PD) District, 
Ordinance Nos. O12-002 and O20-08. (Application 
Date: 10/27/2022) 

 
APPLICANT:  Jason Jones, VOP Partners, LLC 
 
DISCUSSION:  

Background: The subject property is Village on the Parkway, which is located at 5100 Belt Line 
Road, and is generally situated at the southeast corner of Belt Line Road and the Dallas North 
Tollway. The center is currently zoned Planned Development (PD), Ordinance Nos. O12-002 and 
O20-08. 
 
In January 2012, a new PD, Ordinance No. O12-002, was approved for the subject property 
establishing permitted uses, special conditions, and development plans for the center. In March 
2020, City Council approved PD Ordinance No. O20-08, to amend the PD, adopting a new parking 
ratio and valet parking regulations, and development plans including a two-story office and retail 
building within Block 900. The amendment also established minor modifications to existing 
landscaping and parking throughout the center.  
 
Since March 2020, several of the proposed site modifications have been completed. The changes 
included additional surface parking and modified landscape islands along the central east-west 
corridor of the center to improve parking and circulation. The proposed office and retail structure 
was never constructed, and Block 900 remains vacant with existing surface parking at the 
perimeter. 
 
At this time, the property owner is requesting to amend the existing zoning to adopt updated 
development plans. The plans include an updated design of the proposed office and retail 
structure at Block 900 and minor landscaping improvements throughout the center.  
 
The proposed development plans also reflect recently approved landscaping and pedestrian 
improvements for Block 700. These improvements were approved administratively and are 
currently under construction.  
 
If approved, this request would amend the development plans for the office and retail building at 
Block 900 and does not include amendments to the existing permitted uses or special conditions. 
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Proposed Plan: With this request, Village on the Parkway is proposing to amend the development 
plans previously approved for an office and retail development at Block 900. The proposal 
includes increasing the building height from two stories (42 feet) to three stories (56 feet), updating 
the façade design, and relocating the building footprint approximately 60 feet toward the 
southwest. The office and retail building is proposed to be three stories with a gross interior floor 
area of 45,658 square foot and 2,835 square feet of ground floor patio area. The 15,286 square 
foot ground floor will be used for retail and restaurant use. The second and third floors are 
intended for 30,372 square feet of office space.  
 
Parking: PD, Ordinance No. O20-08, established a mixed-use parking ratio of 1 space for each 
225 square feet for all uses (except theaters) within Village on the Parkway. The parking 
requirements for a theater is 1 space for each 3 seats. The center currently provides 2,291 parking 
spaces (1,669 surface spaces and 622 garage spaces). 
 
The existing site plan, approved via PD Ordinance No. O20-08, requires 2,052 parking spaces 
and proposes to provide 2,262 spaces following completion of the 32,831 square foot retail/office 
building at Block 900.  
 
This request proposes to increase the size of the retail/office building and patio to 48,493 square 
feet, therefore, increasing the required number of parking spaces to 2,127. The proposed site 
plan identifies 2,260 spaces to be provided. This reflects a loss of 31 spaces from existing 
conditions (2,291 spaces), however, this is only a loss of 2 spaces from the previously approved 
office/retail development (property management added 29 spaces, distributed throughout the site, 
since the 2020 zoning approval). The proposed site plan will still exceed the minimum parking 
required by 133 spaces.  
 
 Parking Required  Parking Provided  
Existing Conditions  1,971 2,291 
PD, Ordinance No. O20 -08 2,052 2,262 
Proposed PD Amendment  2,127 2,260 

 
While the additional floor area will add more demand for parking, this impact is mitigated by the 
designation of the floor area for office use. With much of the parking demand for Village on the 
Parkway being restaurant oriented, with weekend and weekday evenings reflecting peak hour, 
peak parking demand for the office space �± weekday morning and afternoon �± will occur at a time 
where restaurant parking demand is lower. Additionally, with increased employment of flexible 
scheduling and remote work policies, actual parking demand for office use has declined.   
 
Exterior Facades: The request includes an updated façade plan that proposes to increase the 
building height from two stories (42 feet) to three stories (56 feet). The façade design has also 
changed, with the previous plans utilizing more masonry materials. This façade plan proposes 
approximately 60% glazing on each facade, with the second and third floors being comprised 
almost exclusively of glass. Other façade materials used include masonry and stucco with metal 
accents. All roof mounted mechanical equipment is proposed to be screened with a metal 
corrugated roof screen. 
 
A 2,000 square foot canopy is proposed over a concrete patio at the southeast corner of the 
building. Canopies will also be provided over ground floor entrances that project approximately 2 
feet from the building façade. A larger canopy is proposed at the primary entrance on the east 



3 
 

 

façade, projecting approximately 12 feet from the façade. The canopies are proposed to be 
constructed of aluminum. 
 
Landscaping and Open Space: The proposed landscape plan remains similar to PD, Ordinance 
No. O20-08, but provides modifications to accommodate the relocated building footprint. The 
center currently has 7.85% open space, out of the required 20%. The proposed landscape plan 
would provide a 2.36% increase, for a total landscape coverage of 10.21%. While this is a slight 
decrease from the existing PD, the proposed changes provide a more continuous, pedestrian 
friendly and engaging landscaped area adjacent to the ground floor retail space. Small segments 
of mixed planting and lawn areas are also proposed around existing buildings throughout the 
center. 
 
The open space within Block 900 will be programmed with a covered restaurant patio, public 
eating area, game area, sidewalks, and planting areas. Hardscape surface materials include 
concrete for the restaurant patio and sidewalks and decomposed granite for the public eating and 
game areas.  
 
To accommodate the new structure, a total of 329 caliper inches of existing trees are proposed 
to be removed. This is 17 caliper inches less than the existing plan, which proposed to remove 
346 caliper inches, as two additional trees will be able to be preserved on site. The applicant 
proposes to install twenty-three 8 caliper inch shade trees and twenty-six 2.5 caliper inch 
ornamental trees for a total of 249 caliper inches to be mitigated on site. The remaining 80 caliper 
inches are proposed to be mitigated by payment into the tree mitigation fund at a rate of $192 per 
caliper inch, for a total amount of $15,360. Full mitigation was not feasible on site due to existing 
constraints, including overhead power lines, utilities, and site improvements.  
 
As provided in PD, Ordinance No. O20-08, in lieu of being able to fully comply with the landscape 
regulations and the Master Transportation Plan requirements, Village on the Parkway will provide 
a bus stop with shelter at the Montfort Drive frontage, along with sidewalks and seating.  
 
The proposed landscape plan has been reviewed by Town staff to ensure that standards are met, 
where possible. Given the existing conditions and limitations on site, Staff believes the landscape 
plan achieves an appropriate balance between parking and landscape for infill development and 
produces a highly engaging open space.  
 
 
RECOMMENDATION: APPROVAL  WITH CONDITIONS 
 
Staff believe that the relocation of the proposed office and retail structure allows for better 
utilization of the open space and pedestrian amenities within Block 900. The ground floor retail 
will have the opportunity to blend into the pedestrian space to create a more engaging 
environment. Additionally, the proposed expansion of the previously approved retail and office 
building will contribute to the diversity of uses at Village on the Parkway. There is a significant 
restaurant presence and additional office space will help support new retail businesses. 
 
 
Staff recommends approval of these requests, subject to the following condition: 
 

�x A detailed landscape plan shall be submitted for review with civil plans.  
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LAND USE STATEMENT 
 

Village on the Parkway, 
5100 Belt Line Road, Addison, Texas 

 
I.  PURPOSE OF REQUEST.  The purpose of this application is to request an amendment to 
Planned Development District O12-002, as amended by Ordinance No. O20-08, the Planned 
Development District for the Village on the Parkway center (the "Village").  The Village is located 
on the southeast corner of Dallas North Tollway and Belt Line Road and consists of approximately 
31.608 acres of land. 
 
II.  EXISTING LAND USE.   The Village is currently zoned for retail, office, and civic uses, and, 
subject to approval of a Special Use Permit (“SUP”), restaurant uses, the sale of alcoholic 
beverages for on-premises consumption only, the sale of beer and wine for off-premises 
consumption, movie picture theater, and hotel uses.  
 
III.  PROPOSED USE.  This Application proposes an amendment to the existing Site Plan and 
Landscape Plan.  Specifically, the ownership of the Village wishes to make improvements to Block 
900, and for that purpose wishes to amend the Site Plan and Landscape Plan as they currently 
depict Block 900, as well as provide for three stories in structure height, rather than the two stories 
currently permitted, and to allow for a total of 45,658 square feet of development on Block 900, 
with a building footprint of 15,286 square feet.  
 

We believe that there is a market for this additional first class office space, but these 
changes will also serve to greatly enhance the Village, in particular by adding to its mixed-use 
character and by enhancing the pedestrian experience within the Village. More specifically, we 
will be asking to re-orient the Block 900 building to move it to the southwest to some extent, to 
relocate the southwest-facing surface parking currently depicted, and to replace that parking with 
an enlarged and enhanced landscaped patio of approximately 2,835 square feet. Being located 
essentially in the central part of the overall Village, this will greatly enhance the visual appeal, 
pedestrian experience, and walkability of the Village.  
 

In addition, the first floor of the three-story proposed building will be for retail and 
restaurant uses and the office lobby, with the second and third stories being slated for office uses. 
Providing these additional office options in the Village will enhance the overall mixed-use 
character of the Village, and the differing peak hours of operation for the office uses, in comparison 
with the restaurant uses, will serve to make parking supply and parking operations more efficient.  
 

It is also important to note that the Village will still have sufficient parking with the 
relocation of the previously-depicted Block 900 parking. The architectural design of the proposed 
Block 900 building will be first class, which will further update and hence the visual appeal of the 
Village and the pedestrian experience within it.  In sum, our request will not just enhance the 
Village, for the reasons stated above, but will also be very positive for the surrounding community 
and for the Town of Addison. 
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