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July 6, 2020 
 
 
Town of Addison 
Department of Finance 
Attn: Will Newcomer 
Dallas, TX 75254 
 
RE: Refuse and Recycling Services RFP #20-155 Proposal 
 
To Whom it May Concern, 
 
Enclosed is Community Waste Disposal’s response to the Town of Addison’s request for a 
proposal to provide Solid Waste and Recycling collection services. 
 
Community Waste Disposal (CWD) agrees to be bound by the proposal submitted and to provide 
the services specified. We further agree that the proposal is a firm and irrevocable offer for one 
hundred eighty (180) days. All content, pricing and exceptions listed in this proposal are based 
on information provided to CWD. No other documents or agreements were reviewed or 
considered for exceptions. 
 
Should you have any questions or would like to schedule a meeting to go over in more detail, 
please call me at 972.392.9300 ext. 2080, or on my mobile at 972.333.6101. 
 

Sincerely, 

 
Greg A. Roemer 
President 
groemer@cwd.to 
 



 

2010 California Crossing Road 
Dallas, Texas 75220-2310 

Telephone 
972.392.9300 or 817.795.9300 

Facsimile 
972.392.9301 

 
 
 
 
 
Confidential Information 
 
CWD considers this material as proprietary rate information that could 
affect their competitiveness if the waste services contract goes to 
competitive bid process. Therefore, CWD requests that their proposal 
content and all associated discussion information to be exempt from 
public disclosure. CWD requests this information is exempt from Public 
Records and is only allowed to be part of Public Records, after a ruling 
of the Attorney General of Texas. 
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Solid Waste and Recycle Service for Residential Units (Base Bid)
CWD has provided a base proposal that offers twice per week trash collection to each resident
utilizing one (1) CNG Semi-Automated Rear Load GVW Compliant Vehicle, picking up
resident provided containers.

In addition, CWD will perform recycle collection once per week, picking up CWD provided
65-gallon carts or 18-gallon bins. All recycle material is then taken back to CWD’s location
at 2010 California Crossing Rd. to be processed.

RFP Option Trash Recycle Bundled Brush Per Home 
Per Month

Base Bid
2xWeek

CWD provided 
95G cart

1xWeek
CWD provided 

cart or bin

2xWeek
Unlimited $12.56

Town of Addison – Executive Summary

1

CNG Semi-Automated Rear Load 
Vehicle used for trash/recycle collection
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Solid Waste, Bulk & Brush Service for Residential Units (Alternatives)
Alternate 1 – CWD has provided an alternate proposal that offers twice per week trash
collection to each resident utilizing one (1) CNG Semi-Automated Rear Load GVW
Compliant Vehicle, picking up resident provided containers.

Alternate 2 – CWD will collect up to fifteen (15) cubic yards of bulk and/or loose brush each
week. Collection will occur either on the resident’s first or second trash day. In addition to the
weekly collection, residents can call and schedule another bulk/brush pickup. The second, on-
call pickup is to occur on the residents other scheduled trash day.

Alternative Details Per Home Per 
Month

Residential Refuse Only Trash - 2xWeek
CWD provided 95G cart $10.93

Bulk Trash and Unbundled 
brush

1xWeek & On-Call
Up to 15CY per collection $4.46

Town of Addison – Executive Summary
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Claw Truck used for loose brush 
collection

Cl T k d f l b h
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Recycle Revenue Sharing 
CWD has revenue sharing programs with multiple cities in the Metroplex. We believe this to be an important
part of the recycling partnership in that it rewards all parties for increasing and keeping volumes clean and free
of foreign debris. The CWD revenue sharing program factors market value of material, a known component
Percentage of the materials, and the per ton processing fee.  The commodities pricing is determined by highly
respected national journals that regularly determine the value of each material we will be collecting from the
residents. This price is applied to the attached spreadsheet to determine the overall value of the tonnage collected 

from your Community. The average market price over the last two (2) years has been approximately $36.38 per 
ton. Under this revenue sharing program you will never be required to pay CWD regardless of how low the 
material values may go. When the markets value fall below $76.81 per ton a negative value will occur. Negative 
values will carry forward and must be brought back to zero before compensation begins or resumes.

Town of Addison – Executive Summary
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Recycling Revenue Sharing Reports
Each month CWD will provide you a detailed report of the current value, tons and Town rebate. Remittance will be 
made on a calendar  quarterly basis.
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Town of Addison – Executive Summary

Total Tons Received by CWD 473                 
Per Ton Processing Fee & Transportation Fee (Note 1) 76.81$               Adj Annually
Total Processing Fee Note 4 36,331.13$       

Adj Annually Note 3 Adjusted Monthly
Pricing Pubished Value

Commodity Component % Structure Dollars Per Ton Total $ Tons
 ONP 14.00% PPI - #8 Southwest Hi 25.00$                            1,655.50$        66.22              

OCC 19.71% PPI #11 Southwest Hi 85.00$                                  7,924.55$        93.23              
Mixed Paper 9.87% PPI Mixed Paper #2 Hi 15.00$                                  700.35$           46.69              
Aluminum 0.77% SMP - Region 8 Houston High 400.00$                                1,456.00$        3.64                
Steel/Tin 1.52% SMP - Region 8 Houston High 5.00$                                    35.95$             7.19                
PETE 3.43% SMP - Region 8 Houston High 210.00$                                3,406.20$        16.22              
HDPE - Natural 1.15% SMP - Region 8 Houston High 800.00$                                4,352.00$        5.44                
HDPE - Colored 0.90% SMP - Region 8 Houston High 80.00$                                  340.80$           4.26                
Mixed Plastic 0.19% SMP - Region 8 Houston High 60.00$                                  54.00$             0.90                
Mixed Glass 14.67% SMP - Region 8 Houston (Note 5) (22.00)$                                (1,526.58)$       69.39              
Residue 33.79% (24.79)$                                (3,961.94)$       159.82            

100.00% 30.52$                                  14,436.83$       473.00            

Total Gross Recycle Revenue 14,436.83$       
Less Total Processing Fees (36,331.13)$      
Net Revenue (21,894.30)$      

60% City Share of Net Positive Revenue NA 

Revenue Share Per Ton -                     
Note 2

NOTE 1 Processing & Transportation Fees will be adjusted annually based on CPIU, Disposal, and Fuel increases 
NOTE 2 Per ton rebate cannot exceed $40 per ton. City will never be required to pay contractor for negative revenue

values. Any negative values will carry forward and must be brought back to zero before compensation to
the city begins or resumes. 

NOTE 3 SMP = Secondary Materials Pricing, PPI = Pulp & Paper Week
NOTE 4 Published Value Dollars Per Ton current as of 6-1-2020
NOTE 5 Published Value Dollars Per Ton includes Index price plus $17.00 per ton transportation. 

Recyclable Material List:
1.       Loss of Sustainable Market – If a sustainable market is no longer available for a recycle commodity, CWD will inform 
the Town of Little Elm to have it removed from the accepted materials list.  Example: There is one glass buyer based in
Midlothian Texas, if they will no longer accept our glass,  CWD would have no sustainable market for the commodity. 

2.       Negative Market Value – If the value of any of the recycle commodities falls below zero dollars, CWD may petition 
the Town of Little Elm to have the item removed from the accepted materials list. The request to remove the item will 
not be unreasonably withheld by the Town.  

Community Waste Disposal
TOWN OF ADDISON

Recycle Revenue Sharing Calculations
95 Gallon CART
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Startup Campaigns
When choosing a new waste disposal company, reviewing the startup plan is a must. In recent years, CWD
has successfully implemented its award-winning services in several communities. Each resident will receive a
full color service brochure that explains services provided, collection days, and how to reach us with
questions.

For more information, go to Tab 16
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Examples of CWD brochures for startup campaigns

Town of Addison – Executive Summary
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CWD Vehicle and Customer Technology

SmartDrive Video Safety System (more information in tab 14)
The SmartDrive video-based safety program and transportation intelligence platform transform fleet
performance. Community Waste Disposal has approximately 140 units operational units in our residential and 
commercial fleet vehicles. The SmartDrive system utilizes a combination of video footage, driver 
intelligence, and personalized performance profiles to provide a comprehensive view of risky driver behavior.

SmartDrive also has a GPS tracking feature, which allows CWD to view a breadcrumb trail of a residential 
or commercial vehicle in the Town. This information can be used to educate customers on collection times 

and
locations.

Community Waste Disposal.com
Since 1984

Example of SmartDrive GPS breadcrumb 
trail of a Princeton residential driver.

Example of SmartDrive recorded event

CWD Mobile App
The CWD mobile app is available from both the Apple Store and from Google Play. Introduced in 2019, this 
application gives customers the ability to submit service requests at the palm of their hand

Town of Addison – Executive Summary
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Storm Debris Management Program: 

At the Town’s request, CWD will dispatch crews to provide swift Storm Debris Management (SDM). Depending 
on the damage or size of the storm, CWD will deploy one or both of the following SDM Teams:

Team 1: Rear Load and Boom Trucks:

This team will consist of 2 trucks and 3 CWD employees. Rear load crews are excellent for bulky
waste items or narrow residential streets, whereas Boom Trucks excel at quickly collecting fallen
trees and brush piles with a lift arm. Under CWD’s supervision, up to 44 trucks and crews can be
dispatched on Saturdays and Sundays. The charge is $195.00 per truck hour plus disposal.

Team 2: Open Tops and Bobcats:

Again, CWD employees will provide and operate bobcats to load CWD open tops. This system is 
excellent for demolition of  large structures. In a most recent tornado event, CWD members of 
Team 2 cleared over 1,520 yards of debris in just 133 hours. The charge is $85.00 per bobcat hour 
plus standard roll off open top haul rate.

On short 
notice, CWD 
will deploy 
SDM crews

7
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Residential Construction Debris

The CWD Residential Roll Off is ideal for residential clean up. The vehicle is smaller and lighter than large industrial 
roll off trucks, making it more suited for residential driveways and surrounding property.

The 12 cubic yard container is low to the ground and easy to load. For just $475.00 the resident will receive:

• Container Delivery
• One Weeks Rental
• One Haul

CWD will invoice the user.

Single Axle light weight 
vehicle is sized for
residential properties

12 yard container is 
easy to load

Town of Addison – Executive Summary
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Transfer Station 
Landfills are often located far away and in undesirable areas. Additionally, the roads in and out are seldom 
paved and are often laden with scattered debris; not the place for a homeowner in the family station wagon!  By 
contrast, CWD owns and operates a registered transfer station at 2010 California Crossing, Dallas, Texas 
75220. The area is solid concrete, well lighted, security accessed, and completely camera-monitored, 24/7. 
Town  residents will have access to this facility for their residential disposal needs. 

For more information, go to Tab 8

Town of Addison – Executive Summary
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For more information, go to Tab 8

In 36 years of operation, CWD has experienced only 
four non-renewals of municipal contracts.

Landfill Availability:
Some of the D/FW area landfill owners would like the public to believe that there is a shortage of disposal 
space. The suggested conclusion implies that if you don’t do business with a landfill owner, you may 
someday be without a site on which to dispose of your trash. In the foreseeable future, nothing could be 
farther from the truth. In fact, the ability to divert large volumes of monthly tonnage at any one of D/FW’s 16 
disposal sites allows for competitive bidding, resulting in lower disposal rates. Within 50 miles of CWD’s 
refuse transfer station is disposal capaTown totaling “784 remaining” years, assuring you, the customer, cost 
effective disposal options. 

Town of Addison – Executive Summary
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Contract Price Adjustments: 
Not all services are affected by the same cost increases, or include the same portions of cost. For example, 
recycling collections do not have disposal cost, while roll off containers may have as much as 50% disposal cost 
per load. We have taken our many cost components and summarized them in three categories, and secured 
reputable third party sources that measure the changes in each. These sources assure the Town of Addison and 
CWD that requested rate changes have a credible foundation. Because of the complexities of different components 
for different type services, CWD recommends that the attached two page document titled “Annual 
CPI/Fuel/Disposal Cost Adjustment” be negotiated and used to represent future contract adjustments with Town of 
Addison.

Typical cost breakdown for residential trash service

30%
4%

66%

Disposal CNG Fuel CPI
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CPI, disposal and fuel portions of the charge reflected in this proposal are guaranteed not to change 
during the first 12 months of the contract; however, we do anticipate adjustments at the beginning of the 
third year of the contract, and each 12 months thereafter. We would look for accommodating contract 
language, such as, “Annual Rate Adjustment request will not be unreasonably withheld or denied.”

7 Year historical actual results 
7 year average 1.70%

Town of Addison – Executive Summary



Community Waste Disposal.com
Since 1984

12

Town of Addison – Executive Summary



Community Waste Disposal.com
Since 1984

13

Town of Addison – Executive Summary



Community Waste Disposal.com
Since 1984

14

Town of Addison – Executive Summary



1 
 

 
 

 

Town of Addison, Texas 

 
Request for Proposals  

For  
 

Town of Addison Facility and Residential  
Refuse and Recycling Services 

 RFP 20-155 
 
 
 
 
 
 
 
 
 



2 
 

TOWN OF ADDISON, TEXAS 
TOWN OF ADDISON FACILITY AND RESIDENTIAL  
REFUSE AND RECYCLING SERVICES PROPOSAL 

RFP 20-155 
 
NOTICE TO CONTRACTORS 

Sealed Technical Statements and Price Proposals will be received by the Town of Addison, 
Texas at the Addison Finance Building located at 5350 Belt Line Road, Dallas, TX 75254 prior 
to 2:00 p.m. (CST) Tuesday, July 7th, 2020. 

Statement envelopes should clearly reflect the following:  RFP 20-155 TOWN OF ADDISON 
FACILITY AND RESIDENTIAL REFUSE AND RECYCLING SERVICES PROPOSAL 
 
Mailing address is: 

Town of Addison 
Department of Finance 
Attn: Wil Newcomer  
5350 Belt Line Rd. 
Dallas, Texas 75254 

Qualified prospective Contractors (“Contractor”) may obtain copies of the RFP or online at 
www.bidsync.com. 

Since Bidsync.com maintains the Contractor files for the Town of Addison, Contractors do not 
need to notify the Town if they do not intend to submit a proposal on this project.   

All questions concerning this project should be in writing and submitted through Bidsync.com.  
All responses will be posted on Bidsync.com 

The Town of Addison (“Town”) reserves the right to reject or accept any or all proposals and 
award the most advantageous proposal received.  

*ADDED:  At its discretion, the Town reserves the right to award this solicitation to one or more 
vendors. The Town may award one contract for Facility and one contract for Residential or one 
contract for both. 

No officer or employee of the Town will have a financial interest, direct or indirect, in any contract 
with the Town. 

It is the policy of the Town to afford all people an equal opportunity to submit a proposal on any 
contract being considered by the Town.  The Town has a policy that prohibits discrimination 
against any person because of race, religion, sex, color, ethnicity, or national origin, in the award 
of performance of any contract. 
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SECTION 1 – GENERAL REQUIREMENTS 
 
1.1 GENERAL 

 
Contractors are to provide residential refuse and recycling services in accordance with the 
terms, conditions and requirements generally set forth in this Request for Proposals. (RFP). 
 
This proposal is for a multi-year Residential Refuse and Recycling contract with a five (5) 
year base term with possible additional five (5) year terms at the Town’s sole option. The 
Town is looking for a qualified contractor with experience and proven past performance 
providing solid waste and recycling services for municipalities as required by the Town’s 
Public Works and Engineering Services Department.   
 
The proposal shall include all personnel, labor, materials, and equipment to provide the 
defined service. 
 
This RFP provides responding Contractors with the information necessary to prepare and 
submit the Proposal for review by the Town. 
 

1.2 TERM OF CONTRACT 
 
Subject to the annual appropriation of revenues by the Town for the payment of the 
Contractor in accordance with the terms agreed upon by both parties, the Contract shall be 
for a five (5) year period beginning November 1, 2020 and ending on October 31, 2025 
(the “Initial Term”.) The Contract may automatically be extended for successive, additional 
five (5) year term(s) (“Additional Term”), at the Town’s sole option, unless either party 
notifies the other party in writing, not less than one hundred and eighty (180) days prior to 
the expiration of the Initial Term or any Additional Term as the case may be, of its 
intentions to terminate the Contract. Any such written notice shall be served by certified or 
registered mail, return receipt requested. 
 

1.3 RENUMERATION 
  
The Contractor shall quote a rate for service (garbage and recycling) per residential unit 
per month. The rate shall include any charge for trash or recycling containers, set up charge 
or other charges associated with providing service. 

Prices provided by Contractor will be for a two (2) year period beginning November 1, 
2020. Beginning with year three (3) of the Contract and every year thereafter, prices will 
increase or decrease by one hundred percent (100%) in wholesale price as measured by the 
Consumer’s Price Index for All Urban Consumers (CPI-U) U.S. City Average, Garbage 
and Trash Collection not seasonally adjusted 12-month average in May of adjustment year. 

The Town shall submit statements to and collect from all residential units. 
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1.4 HISTORICAL BACKGROUND AND GOVERNMENTAL OBJECTIVES 
 
In Dallas County, Texas, Addison has a population of approximately 15,000, but its 
business and daytime population typically reaches up to 100,000 a day. 
 
The Town was incorporated on June 15, 1953, under an aldermanic form of government 
and was changed to the "Town of Addison" in 1982.   In 1975, an election to allow liquor 
by the drink served in town was a major attribute to the expansion of businesses and 
restaurants.  All combined, Addison's restaurants and eating establishments can seat over 
20,000 patrons at one time. 
 
Trash and recycling services in Addison are only offered to single-family home residents. 
There are currently approximately 2,000 single-family homes. Addison uses single-use 
plastic bags instead of a standard trash can or receptacle for trash disposal. The decision to 
continue with single-use plastic bags is the result of public opinion, but the Town is open 
to changing to standard trash receptacles if opinion changes. Current pick-up days are 
Monday and Thursday for solid waste and Monday for recycling. Service begins at 7am on 
both days. 
 
The Town has a deep commitment to providing our residents with an exceptional level of 
customer service. The phrase “The Addison Way” has been coined to describe the friendly 
and helpful attitude that all Town employees exemplify. As an extension of the Town, the 
Contractor selected must know that an attitude of going “above and beyond” is the standard 
in Addison and the expectation for anyone who works for the Town.  
 
It is the intent of the Town to work with Contractors with expertise in municipal trash and 
recycling to provide the proposed services in SECTION 7 – SCOPE OF SERVICES.   
 

 
1.5       INQUIRIES AND INTERPRETATIONS 

 
Responses to written inquiries which directly affect an interpretation or change to this RFP 
will be issued in writing by the Town as an addendum and posted to Bidsync. All such 
addenda issued by the Town prior to the time that proposals are received will be considered 
part of the RFP, and the responding Contractor will be required to consider and 
acknowledge receipt of each addendum in its proposal. – CWD acknowledges receipt of 
all addendums  

 
1.6       SUBMISSION OF PROPOSALS 

 
Proposals will be received by the Purchasing Manager for the Town until time specified in 
the Invitation to submit proposals, at which time proposals will be publicly opened and 
read aloud, in the Finance Building of the Town of Addison located at 5350 Belt Line Rd., 
Addison, TX 75001.  Proposals must be received by the specified time in order to be 
considered, and proposals submitted after this closing time will not be considered.  No 
changes may be made to proposals after opening. 
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 *ADDED: Submit one (1) original, five (5) paper hard copies, and one (1) electronic version 
(USB thumb drive preferred). Hard copy responses shall be enclosed in a sealed envelope, 
with the envelope clearly marked "RFP 20-155 TOWN OF ADDISON FACILITY AND 
RESIDENTIAL REFUSE AND RECYCLING SERVICES” and must be delivered by 
2:00 p.m. (CST) on Tuesday, July 7th, 2020 to: 
 

Town of Addison 
Department of Finance 
5350 Belt Line Road 
Addison, TX 75001 

 
 Proposals may be withdrawn prior to the above scheduled time set for closing of the 

proposals. PROPOSALS RECEIVED AFTER 2:00 P.M. WILL BE DISQUALIFIED 
FROM CONSIDERATION AND RETURNED UNOPENED.  Note the deadline does 
not relate to a postmarked date, but rather the proposal must be physically delivered at the 
Addison Finance Building by the deadline.  The Town does not assume responsibility for 
items lost in the mail or delivered after the deadline. The Town reserves the right to 
postpone the date and time for proposals through an addendum. No changes to proposals, 
including pricing structure, time to completion, and references may be made following 
submission of the proposal. 
 
The Town reserves the right to reject all proposals, to waive any and all irregularities, and 
to accept or reject any item or combination of items.  The Town may accept or reject any 
of the alternates that may be set forth in a proposal.  The Town reserves the right to reject 
any proposal if the evidence submitted by, or investigation of, such proposing bank fails to 
satisfy that such proposer is properly qualified to carry out the obligations of the contract 
and to complete the work contemplated therein. 
  

1.7      ADDENDA AND EXPLANATIONS 
 

Submitters having any questions regarding the true meaning of the specifications or terms 
and conditions shall submit these questions through the BidSync system.   All addenda are 
issued through BidSync and acknowledgement must be returned with Contractor’s 
proposal. 

 
1.8      TAXES 
 

All proposals are required to be submitted without State Sales tax. The Town is exempt 
from payment of such taxes and a Tax Exemption Certificate will be executed for the 
successful Contractor. 

 
1.9 KNOWLEDGE OF CONDITIONS 
 

Before submitting a proposal, each Contractor will be responsible for making all 
investigations and examinations that are necessary to ascertain conditions affecting the 
requirements of this RFP.  Failure to make the necessary examinations or investigations 
will not relieve the responding Contractor from its obligation to comply, in every detail, 
with all provisions and requirements of this RFP. 
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1.10 INDEMNIFICATION 
 

CONTRACTOR’S INDEMNITY OBLIGATION. CONTRACTOR COVENANTS, AGREES TO, AND 
SHALL DEFEND (WITH COUNSEL REASONABLY ACCEPTABLE TO OWNER), INDEMNIFY, 
AND HOLD HARMLESS OWNER, ITS PAST, PRESENT AND FUTURE ELECTED AND APPOINTED 
OFFICIALS, AND ITS PAST, PRESENT AND FUTURE OFFICERS, EMPLOYEES, 
REPRESENTATIVES, AND VOLUNTEERS, INDIVIDUALLY OR COLLECTIVELY, IN BOTH 
THEIR OFFICIAL AND PRIVATE CAPACITIES (COLLECTIVELY, THE “OWNER PERSONS” 
AND EACH BEING AN “OWNER PERSON”), FROM AND AGAINST ANY AND ALL CLAIMS, 
LIABILITIES, JUDGMENTS, LAWSUITS, DEMANDS, HARM, LOSSES, DAMAGES, 
PROCEEDINGS, SUITS, ACTIONS, CAUSES OF ACTION, LIENS, FEES (INCLUDING 
ATTORNEY’S FEES), FINES, PENALTIES, EXPENSES, OR COSTS, OF ANY KIND AND NATURE 
WHATSOEVER, MADE UPON OR INCURRED BY OWNER AND/OR OWNER PERSON, 
WHETHER DIRECTLY OR INDIRECTLY, (THE “CLAIMS”), THAT ARISE OUT OF, RESULT 
FROM, OR RELATE TO: (I) THE SERVICES TO BE PROVIDED BY CONTRACTOR PURSUANT 
TO THIS AGREEMENT, (II) ANY REPRESENTATIONS AND/OR WARRANTIES BY 
CONTRACTOR UNDER THIS AGREEMENT, (III) ANY PERSONAL INJURIES (INCLUDING BUT 
NOT LIMITED TO DEATH) TO ANY CONTRACTOR PERSONS (AS HEREINAFTER DEFINED) 
AND ANY THIRD PERSONS OR PARTIES, AND/OR (IV) ANY ACT OR OMISSION UNDER, IN 
PERFORMANCE OF, OR IN CONNECTION WITH THIS AGREEMENT BY CONTRACTOR OR BY 
ANY OF ITS OWNERS, DIRECTORS, OFFICERS, MANAGERS, PARTNERS, EMPLOYEES, 
AGENTS, CONTRACTORS, SUBCONTRACTORS, INVITEES, PATRONS, GUESTS, CUSTOMERS, 
LICENSEES, SUBLICENSEES, OR ANY OTHER PERSON OR ENTITY FOR WHOM CONTRACTOR 
IS LEGALLY RESPONSIBLE, AND THEIR RESPECTIVE OWNERS, DIRECTORS, OFFICERS, 
DIRECTORS, OFFICERS, MANAGERS, PARTNERS, EMPLOYEES, AGENTS, CONTRACTORS, 
SUBCONTRACTORS, INVITEES, PATRONS, GUESTS, CUSTOMERS, LICENSEES, 
SUBLICENSEES (COLLECTIVELY, “CONTRACTOR  PERSONS”). SUCH DEFENSE, INDEMNITY 
AND HOLD HARMLESS SHALL AND DOES INCLUDE CLAIMS ALLEGED OR FOUND TO HAVE 
BEEN CAUSED IN WHOLE OR IN PART BY THE NEGLIGENCE OR GROSS NEGLIGENCE OF 
OWNER OR ANY OTHER OWNER PERSON, OR CONDUCT BY OWNER OR ANY OTHER OWNER 
PERSON THAT WOULD GIVE RISE TO STRICT LIABILITY OF ANY KIND. CONTRACTOR 
SHALL PROMPTLY ADVISE OWNER IN WRITING OF ANY CLAIM OR DEMAND AGAINST ANY 
OWNER PERSON RELATED TO OR ARISING OUT OF CONTRACTOR'S ACTIVITIES UNDER 
THIS AGREEMENT AND SHALL SEE TO THE INVESTIGATION AND DEFENSE OF SUCH CLAIM 
OR DEMAND AT CONTRACTOR'S SOLE COST AND EXPENSE. THE OWNER PERSONS SHALL 
HAVE THE RIGHT, AT THE OWNER PERSONS’ OPTION AND OWN EXPENSE, TO 
PARTICIPATE IN SUCH DEFENSE WITHOUT RELIEVING CONTRACTOR OF ANY OF ITS 
OBLIGATIONS HEREUNDER. THIS DEFENSE, INDEMNITY, AND HOLD HARMLESS PROVISION 
SHALL SURVIVE THE TERMINATION OR EXPIRATION OF THIS AGREEMENT. 
THE PROVISIONS IN THE FOREGOING DEFENSE, INDEMNITY AND HOLD HARMLESS ARE 
SEVERABLE, AND IF ANY PORTION, SENTENCE, PHRASE, CLAUSE OR WORD INCLUDED 
THEREIN SHALL FOR ANY REASON BE HELD BY A COURT OF COMPETENT JURISDICTION 
TO BE INVALID, ILLEGAL, VOID, OR UNENFORCEABLE IN ANY RESPECT, SUCH INVALIDITY, 
ILLEGALITY, VOIDNESS, OR UNENFORCEABILITY SHALL NOT AFFECT ANY OTHER 
PROVISION THEREOF, AND THIS DEFENSE, INDEMNITY AND HOLD HARMLESS PROVISION 
SHALL BE CONSIDERED AS IF SUCH INVALID, ILLEGAL, VOID, OR UNENFORCEABLE 
PROVISION HAD NEVER BEEN CONTAINED IN THIS AGREEMENT. IN THAT REGARD, IF THE 
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CAPITALIZED LANGUAGE INCLUDED IN THE FOREGOING INDEMNITY IS SO DETERMINED 
TO BE VOID OR UNENFORCEABLE, THE PARTIES AGREE THAT: 
(I) THE FOREGOING DEFENSE, INDEMNITY, AND HOLD HARMLESS OBLIGATION OF 
CONTRACTOR SHALL BE TO THE EXTENT CLAIMS ARE CAUSED BY, ARISE OUT OF, OR 
RESULT FROM, IN WHOLE OR IN PART, ANY ACT OR OMISSION OF CONTRACTOR OR ANY 
CONTRACTOR PERSONS; AND 
(II) NOTWITHSTANDING THE PROVISIONS OF THE FOREGOING SUBPARAGRAPH (I), TO THE 
FULLEST EXTENT PERMITTED BY LAW, CONTRACTOR SHALL INDEMNIFY, HOLD 
HARMLESS AND DEFEND OWNER AND OWNER PERSONS FROM AND AGAINST ALL CLAIMS 
ARISING OUT OF OR RESULTING FROM BODILY INJURY TO, OR SICKNESS, DISEASE OR 
DEATH OF, ANY EMPLOYEE, AGENT OR REPRESENTATIVE OF CONTRACTOR OR ANY OF 
ITS SUBCONTRACTORS, REGARDLESS OF WHETHER SUCH CLAIMS ARE CAUSED, OR ARE 
ALLEGED TO BE CAUSED, IN WHOLE OR IN PART, BY THE NEGLIGENCE, OR ANY ACT OR 
OMISSION, OF OWNER OR ANY OWNER PERSONS, IT BEING THE EXPRESSED INTENT OF 
OWNER AND CONTRACTOR THAT IN SUCH EVENT THE CONTRACTOR’S INDEMNITY, HOLD 
HARMLESS, AND DEFENSE OBLIGATION SHALL AND DOES INCLUDE CLAIMS ALLEGED OR 
FOUND TO HAVE BEEN CAUSED IN WHOLE OR IN PART BY THE NEGLIGENCE OR GROSS 
NEGLIGENCE OF OWNER OR ANY OTHER OWNER PERSON, OR CONDUCT BY OWNER OR 
ANY OTHER OWNER PERSON THAT WOULD GIVE RISE TO STRICT LIABILITY OF ANY KIND. 
THE INDEMNITY OBLIGATION UNDER THIS SUBPARAGRAPH (II) SHALL NOT BE LIMITED 
BY ANY LIMITATION ON THE AMOUNT OR TYPE OF DAMAGES, COMPENSATION, OR 
BENEFITS PAYABLE BY OR FOR CONTRACTOR UNDER WORKERS COMPENSATION ACTS, 
DISABILITY BENEFIT ACTS, OR OTHER EMPLOYEE BENEFIT ACTS. 
RESPONDING CONTRACTORS WILL INDEMNIFY AND HOLD HARMLESS THE TOWN FROM 
ANY LIABILITY, CLAIMS, SUITS, ACTIONS, CAUSES OF ACTION, COSTS, EXPENSES, 
CHARGES OR FEES, INCLUDING ATTORNEY’S FEES, FOR INJURY TO ANY PERSON 
(INCLUDING DEATH) OR DAMAGE TO OR DESTRUCTION OF ANY PROPERTY; AND, ANY ACT 
OF OMISSION OF CONTRACTOR, ITS CONTRACTORS, SUBCONTRACTORS, SUPPLIERS, OR 
AGENTS, IN CONNECTION WITH OR ARISING OUT OF, WHETHER DIRECTLY OR 
INDIRECTLY, ANY AGREEMENT ARISING FROM THIS REQUEST FOR PROPOSALS. 
 

1.11   INSURANCE REQUIREMENTS 
 

The responding Contractor will agree to furnish and maintain continuously during the 
period of this contract, and any renewals or extensions, insurance coverage meeting all of 
the requirements. 
 
The Contractor shall review, execute, and submit insurance requirements with the proposal 
as attached.  

 
1.12 RESOLUTION OF DISPUTES 
 

If a dispute arises between a bidder and the Town, as a condition precedent to filing a lawsuit 
or seeking a remedy through the courts, the bidder will notify the Town of its request to 
mediate the dispute and the parties agree to attend, within forty-five (45) days, a non-binding 
mediation of at least four (4) hours in duration, the cost of which shall be borne equally by 
the parties and each party shall be responsible for its own legal fees and expenses related to 
any such mediation.  If any bidder initiates any legal action to enforce or interpret any of the 
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terms or provisions of this RFP or the bid process without first following the express 
provisions of this Section, the bidder expressly waives its claims against the Town, its 
officers, employees, agents or representatives. 

 
1.13 NON-DISCRIMINATION POLICY 
 
 It is the policy of the Town to afford all people an equal opportunity to submit a proposal on 

any contract being let by the Town and requires its employees, agents, and contractors to 
adhere to this policy.  The policy prohibits discrimination against any person because of race, 
color, sex, or national origin, in the award or performance of any contract. 
 

1.14 EX PARTE COMMUNICATION 
  
 Please note that to insure the proper and fair evaluation of a Submittal, the Town prohibits 

ex-parte.  communication (e.g., unsolicited) initiated by the Responder to a Town Official, 
Employee, or Consultant evaluating or considering the proposal prior to the time a formal 
decision has been made by the Town of Addison City Council.  Questions and other 
communication from Contractors will be permissible until 10:00 am on the day specified as 
the deadline for questions only through BidSync. Any communication between Responder 
and the Town after the deadline for questions will be initiated by the appropriate Town 
Official, Employee, or Consultant only to obtain information or clarification needed to 
develop a proper and accurate evaluation of the proposal.  Ex-parte communication may be 
grounds for disqualifying the offending Responder from consideration or award of the 
solicitation then in evaluation, or any future solicitation. 

 
1.15  MATERIAL AND WORKMANSHIP   
 

All equipment, material, and articles incorporated into the work covered by this Contract 
shall be of the most suitable grade for the purpose intended, unless otherwise specifically 
provided in this contract. All work under this Contract shall be performed in a skillful and 
workmanlike manner. The Town may require, in writing, the Contractor remove from the 
work any employee the Town deems incompetent, careless, or otherwise objectionable, and 
Contractor shall comply with such request immediately. The apparent silence of these 
specifications as to any detail or to the apparent omission from it of a detailed description 
concerning any point, shall be regarded as meaning that only the best commercial practices 
are to prevail.  All interpretations of these specifications shall be made based on this 
statement. 
 

1.16 COLLECTION EQUIPMENT  
 

1) The Contractor shall always provide and maintain  a fleet of collection vehicles sufficient 
in number and capacity to efficiently perform the work (garbage and/or recycling) and 
render the services required by the Contract. The Contractor shall provide evidence of 
the ability to perform under breakdown or layoff conditions, in the form of an alternate 
plan of action, if requested by the Town. 

 
2) The Contractors vehicles shall be clearly identified with the name, address, and phone 

number of the Contractor’s local office on each of its cab doors or an equally conspicuous 
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location on the vehicle. 
 

3) Garbage collection vehicles and recycling collection vehicles shall be clearly 
distinguishable from one another. At no time shall garbage collection vehicles be used to 
collect recycling material or recycling collection vehicles be used to collect garbage. 

 
4) Each collection vehicle shall always be kept clean and in good operating condition . The 

Town reserves the right to inspect Contractor’s vehicles at any time. If the Town inspector 
determines the vehicle to be offensive or unsafe, the Contractor shall repair, clean, and 
deodorize the equipment at its own expense. 

 
5) The Contractor shall establish its own routes and submit route list to the Town for prior 

review and approval. 
 

6) Vehicles must operate and be of appropriate size to not damage property. Damage caused 
by contractor must be repaired to Town of Addison standards within 10 business days of 
incident.   
 

7) All collections shall be made as quietly as possible to conform to all Federal, State, County, 
and Town noise level regulations.  

 
1.17 WARRANTIES 
 
 In addition to any other warranties in this Contract, the Contractor warrants that work 

performed under this Contract conforms to the contract requirements and is free of any defect 
in equipment, material, or design furnished, or workmanship performed by the Contractor or 
any subcontractor or supplier at any tier.  This warranty shall not limit the Town’s rights with 
respect to latent defects, gross mistakes, or fraud. 
  
This warranty shall continue for Initial Term and any subsequent Additional Terms.  
  
The Contractor shall remedy at the Contractor’s expense any failure to conform, or any 
defect. In addition, the Contractor shall remedy at the Contractor’s expense any damage to 
Town-owned or controlled real or personal property or private property, when that damage 
is the result of: 

1) The Contractor’s failure to conform to Contract requirements;   

2) Any defect of equipment, material, workmanship, or design furnished; or 

3) Any work performed by or on behalf of the Contractor that fails to meet the Town’s 
expectations as set forth herein as solely determined by the Town. 

 
The Contractor shall restore any work damaged in fulfilling the terms and conditions of this 
clause. The Contractor’s warranty with respect to work repaired or replaced will run for one 
(1) year from the date of repair or replacement. 
  
The Town shall notify the Contractor, in writing, within a reasonable time after the discovery 
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of any failure, defect, or damage.  If the Contractor fails to remedy any failure, defect, or 
damage within three (3) days after receipt of notice, the Town shall have the right to replace, 
repair, or otherwise remedy the failure, defect, or damage at the Contractor’s expense. 
  
With respect to all warranties, express or implied, from subcontractors, manufacturers, or 
suppliers for work performed and materials furnished under this contract, the Contractor 
shall: 

1) Obtain all warranties that would be given in normal commercial practice;  

2) Require all warranties to be executed, in writing, for the benefit of the Town, if directed 
by the Town’s Representative; and 

3) Enforce all warranties for the benefit of the Town, if directed by the Town’s 
Representative. 

  
1.18  CLEANING 

 
Clean-up of all areas affected by the services will be the Contractor’s responsibility. The 
Contractor shall always keep the area from where it retrieves solid waste and recyclables, 
free from accumulations of said materials. In the case that there is a spillover of materials 
onto the street or sidewalk the Contractor is responsible for immediate clean-up.  Upon 
completing the service, the Contractor shall leave the work area in a clean, neat, and orderly 
condition satisfactory to the Town. 

 
1.19 ACCIDENT PREVENTION 
 

 The Contractor shall provide and maintain work environments and procedures which will: 
 

1) Safeguard the public and Town personnel, property, materials, supplies, and 
equipment exposed to Contractor operations and activities; 

2) Avoid interruptions of Government operations and delays in project completion dates; 

3) Control costs in the performance of this Contract.  

4) Provide appropriate safety barricades, signs, and signal lights;  

5) Comply with the local, state, and federal standards;  

6) Ensure that any additional measures the Town’s Representative determines to be 
reasonably necessary for the purposes are taken; and 

7) All employees’ equipment used on the project shall be clearly identified with the 
Contractor’s name and LOGO.   

 
Whenever the Town’s Representative becomes aware of any noncompliance with these 
requirements or any condition which poses a serious or imminent danger to the health or 
safety of the public or Town personnel, the Town’s Representative shall notify the Contractor 
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orally, with written confirmation, and request immediate initiation of corrective action. This 
notice, when delivered to the Contractor or the Contractor’s representative at the work site, 
shall be deemed sufficient notice of the noncompliance and that corrective action is required. 
After receiving the notice, the Contractor shall immediately take corrective action. If the 
Contractor fails or refuses to promptly take corrective action, the Town’s Representative may 
order stopping all or part of the work until satisfactory corrective action has been taken. The 
Contractor shall not be entitled to any equitable adjustment of the contract price or extension 
of the performance schedule on any stop work order issued under this clause. 

  
 
SECTION 2 – PREPARATION COSTS   
 

All costs incurred in responding to the RFP will be the responsibility of the Contractor 
submitting the proposal and any subsequent proposals as part of this RFP. 

 
 
SECTION 3 – DURATION 
 

 The responding Contractor must agree, in writing, that all information contained in the 
submitted proposal is valid for at least one hundred and seventy five (175) days or five (5) 
months, from the date of submittal or until a final contract is approved, whichever occurs first. 
It should be noted that the contract will be awarded in September, but work will not begin until 
the existing contract terminates on October 31, 2020. Promotional and informational work may 
be done prior to the November 1st start date.  

 
 

SECTION 4 - CONTRACT TERMS 
The Public Works and Engineering Services Department will make the final selection of a 
Contractor for Town Council consideration and action. The selected Contractor(s) may be 
required to enter a Contract that incorporates all of the obligatory points in this RFP.   
 
Subject to the annual appropriation of revenues by the Town for the payment of the 
Contractor in accordance with the terms agreed upon by both parties, the Contract shall be 
for a five (5) year period beginning November 1, 2020 and ending on October 31, 2025 
(the “Initial Term”.) The Contract may be extended for successive, additional five (5) year 
term(s) (“Additional Term”), at the Town’s sole option, unless either party notifies the 
other party in writing, not less than one hundred and eighty (180) days prior to the 
expiration of the Initial Term or any Additional Term as the case may be, of its intentions 
to terminate the Contract. Any such written notice shall be served by certified or registered 
mail, return receipt requested. 
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SECTION 5 - PROPRIETARY INFORMATION AND THE TEXAS PUBLIC 
INFORMATION ACT 
 

All proposals that have been submitted will be open for public inspection after the Contract 
is awarded, except for trade secrets and confidential information contained in the proposals 
to the extent marked “confidential” by the proper responding party.  Should a contractor 
consider any portion of the proposal to be privileged or confidential by statute or judicial 
decision, including trade secrets and commercial or financial information, then the 
Contractor must clearly identify those portions. 
 
The Town will honor a Contractor’s notations of trade secrets and confidential information 
and will decline to release such information initially, but note that the final determination 
of whether a particular portion of a Contractor’s proposal is in fact a trade secret or 
commercial or financial information that may be withheld from public inspection will be 
made by the Texas Attorney General or a court of competent jurisdiction.  In the event a 
public information request is received for a portion of the proposal that that the Contractor 
has marked as being confidential information, Contractor contact will be notified of such 
request and Contractor will be required to justify Contractor’s legal position in writing to 
the Texas Attorney General pursuant to Texas Government Code Section 552.305, as 
amended. In the event that it is determined by opinion or order of the Texas Attorney 
General or a court of competent jurisdiction that such information is in fact not privileged 
and confidential under Section 552.110 of the Government Code and/or Section 252.049 
of the Local Government Code, then such information will be made available to the 
requester. 
 
Marking entire proposal “CONFIDENTIAL”/“PROPRIETARY” is not in conformance 
with the Texas Public Information Act. 

 
 
SECTION 6 - CALENDAR OF EVENTS 
 
2020 Target Date Description of Events 
June 8th Release RFP for distribution. 

June 9th Begin advertisement for proposals in Dallas Morning News. 

June 18th  Pre-Proposal Conference to discuss RFP at 2:00 PM; Surveyor 
Water Tower Learning Center, 4000 Arapaho Road, Addison, TX  
75001 (Attendance strongly encouraged, attendees receive 5 points 
toward proposal evaluation) 

June 30th Deadline to submit questions 

July 7th Proposals due by 2:00 PM Addison Finance Building, 5350 Belt Line 
Road, Addison, TX 75001 
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SECTION 7 – SCOPE OF SERVICES 

7.0      The Town is soliciting Proposals from Contractors for the right to provide collection and 
removal of solid waste and recyclable materials for single-family residential units 
(Minimum of 2,000) within the corporate limits of the Town of Addison. Further, the 
Contractor shall furnish all personnel, labor, equipment, trucks, and all other items 
necessary to provide for said collection and removal. Contractor may not use subcontractor 
personnel, labor, equipment, trucks and/or any and all other items necessary to provide for 
said collection and removal required by the Town pursuant to the Contract. 

Contractor must demonstrate successful ten (10) year minimum experience in residential 
solid waste collection and prior five (5) year minimum experience in residential recycling 
collection. 
 

7.1      DEFINITIONS 
 
Town: Town of Addison, Texas. 
 
Bags or Garbage Bags: Plastic sacks designed to store up to 35 lbs. of refuse with 
sufficient wall strength to maintain the physical integrity when lifted by top.  
 
Bulk Waste: Stoves, water tanks, washing machines, furniture, large pieces of construction 
debris (generated from the residential unit only) and other waste material other than dead 
animals and hazardous waste with weights of volumes greater than those that fit in garbage 
bags. 
 
Bundled Brush: Tree, shrub and brush trimmings, and dead trees or branches thereof 
bundled together and not exceeding five feet in length, or 50 lbs. in weight. 
 
Construction Debris: Building material waste resulting from construction, remodeling, 
repair, or demolition operations of residential unit. 
 
Contract Documents: The Request for Proposals, Instruction to Submitters, Contractor’s 
Proposal, General Specifications, the Contract Performance Bond, Contract for Services, 
and any additional documents deemed required by the Town to complete the transaction 
between the Town and Contractor.  
 
Contractor: The person, corporation or partnership performing services under this 
Contract. 
 
Dead Animals: Animals or portions thereof, greater, or equal to 10 pounds that have 
expired from any cause, except those slaughtered or killed for human use. 
 
Director: The Town of Addison Public Works and Engineering Services Director or their 
designee. 
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Disposal Site: A refuse depository including but not limited to sanitary landfills, transfer 
stations, incinerators and waste processing/separation centers licensed, permitted or 
approved by all governmental bodies and agencies having jurisdiction and requiring such 
licenses, permits or approvals to receive for processing or final disposal of refuse, dead 
animals and recyclables. 
 
Electronics Waste (E-Waste): Discarded electronics that include, but are not limited to: 
computers, computer accessories, printers and copiers, fax machines, power supplies and 
chargers, data center equipment, cell phones, telephones, and PDAs, TVs, VCRs, sound 
boards and equipment, small appliances. 
 
Facility Refuse: All garbage, rubbish, bulk waste, unbundled brush, and bundled brush 
generated by the Town of Addison.  
 
Garbage: Any and all dead animals of less than 10 pounds in weight, except those 
slaughtered for human consumptions; every accumulation of waste (animals, vegetable 
and/or other matter) that results from the preparation, processing, consumption, dealing in, 
handling, packing, canning, storage, transportation, decay or decomposition of meats, fish, 
fowl, birds, fruits, grains or other animal or vegetable matter (including, but not by way of 
limitation, used tin cans and other food containers; and all easily decomposable waste 
animal or vegetable matter which is likely to attract flies or rodents); except (in all cases) 
any matter included in the definition of Bulk Waste, Construction Debris, Dead Animals, 
pool chemicals and Hazardous Waste. 

 
Hazardous Waste: Waste, in any amount, which is defined, characterized, or designated 
as hazardous by the United States Environmental Protection Agency or appropriate State 
agency by or pursuant to Federal or State Law.  
 
Household Hazardous Waste (HHW): Any solid waste generated in a household by a 
consumer, which contains hazardous substances, which may pose threat to the 
environment, wildlife, and human health. HHW substances include paint, cleaning 
products, indoor pesticides, automotive products (motor oil, fuel additives, starter fluids, 
antifreeze, etc.), lawn and garden products, batteries, fluorescent light bulbs and any 
household flammable products.   
 
Overflow: All garbage generated at a residential unit that does not fit inside garbage bags 
but is not considered Bulk Waste. 
 
Producer: An individual who generates refuse. 
 
Recycling Bins: A container with lid and decal illustrating what can/cannot be recycled. 
 
Recyclable Material (Recycling): Recyclable material shall include all newsprint 
including slicks, magazines, phone books, aluminum food and beverage cans, all steel and 
tin cans, empty aerosol cans, clear, green, and brown glass, and plastic containers #1-5 and 
#7. Other materials may be added by mutual consent of the Town and Contractor. 
 
Refuse: All matter thrown away or rejected as worthless. 
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Resident: Person residing at a residential unit. 
 
Residential Unit: A dwelling within the corporate limits of the Town of Addison occupied 
by a single family with an individual, domestic, Town-inspected water meter. 
 
Residential Refuse: All garbage, rubbish and bundled brush generated by a customer at a 
residential unit. 
 
Rubbish: All waste wood, wood products, grass cuttings, dead plants, weeds, leaves, chips, 
shavings, sawdust, printed matter, paper, pasteboard, rags, straw, used or discarded 
clothing, shoes and boots, combustible waste pulp and other products such as those used 
for packaging, glass, ashes, floor sweeping, glass mineral or metallic substances, and any 
and all other waste materials not included in the definition of Bulk Waste, Construction 
Debris, Dead Animals, Garbage or Hazardous Waste. 
 
Single-Family House: The single-family house includes fully detached, semidetached 
(semi attached, side-by-side), row houses, and townhouses. In the case of attached units, 
each must be separated from the adjacent unit by a ground-to-roof wall in order to be 
classified as a single-family structure. Also, these units must not share heating/air-
conditioning systems or utilities. 
 
Subcontractor: Any person, firm, entity, corporation, or partnership acting on behalf of 
the Contractor in the fulfillment of the term, conditions, requirements and services of the 
RFP and/or the Contract.  
 
Sustainable Management Plan: Document prepared by the Contractor detailing the goals 
and vision for lessening the company’s impact on the environment and approved by the 
Director. 
 
Town Representative: The Town of Addison’s Public Works & Engineering Services 
Director or their designee for residential refuse and recycling. The Town of Addison’s 
General Services Director or their designee for facility refuse and recycling. 
 
Unbundled Brush: Tree, shrub and brush trimmings, and dead trees or branches thereof 
not bundled together, and any bundled brush that exceeds the specified limits for bundled 
brush collection. 

 
7.2  TYPE OF COLLECTION 
 

1) Service Provided - Residential Refuse 
a) Contractor shall provide manual curbside collection of Residential Refuse to each 

residential unit two (2) days per week. Collection days shall be chosen by the 
Contractor but must remain within Monday through Friday. Notification of delay 
or cancellation of service must be given to the Town by 8:00am on days of 
inclement weather incidents, including but not limited to ice, snow, flooding, etc. 
(“Inclement Weather”). Collection shall begin by 7:00am on the designated 
collection day. In the event of Inclement Weather, Contractor shall immediately 
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coordinate with Director for alternative days of service. Contractor must notify 
Town of alternate collection days when collection falls on Christmas or 
Thanksgiving. 

 
b) Contractor shall provide curbside, alleyway or closet collection where necessary. 

Note: residential units on Le Grande Drive, Winter Park Lane, Pokolodi Circle, 
Leadville Place and Rush Circle have closets on the side of their garages for 
garbage storage. NOT ALL RESIDENTIAL UNITS CURRENTLY USE CLOSETS, BUT 
CONTRACTOR MUST CHECK ALL CLOSETS AND EMPTY IF BEING USED. 

 
c) Contractor shall collect all residential refuse at curbside, alleyway, and closet 

regardless of volume set out. No extra compensation will be given for increase in 
number of bags or cans set out on garbage days. Contractor shall pickup all 
residential refuse set out in other suitable containers such as but not limited to 
garbage cans, cardboard boxes, buckets, etc. 

 
d) The Contractor shall collect all bundled brush. 

 
e) All refuse collected by the Contractors shall be so contained, tied, or enclosed that 

leaking, spilling, or blowing is prevented. All refuse collected for disposal by the 
contractor shall be hauled to a Disposal Site. The charge for disposal shall be 
included in the rate set forth in the Contractor’s Proposal. The Contractor shall 
demonstrate in writing that he has secured adequate landfill capacity to 
disposal of all Town refuse for a minimum fifteen (15 ) year period. 

 
f) The Contractor shall provide the Town of Addison with a Customer Service and 

Quality Assurance Plan. The Plan must detail the standard operating procedure for 
a missed trash pick-up (must be retrieved within 24 hours) and preferably, provide 
an online tracking service of customer complaints/requests. Locally based customer 
service personnel with same day response requirements are preferred. 

 
g) The Contractor shall provide the Town with a detailed Residential Refuse 

Education Outreach Plan. The plan shall include: a social media plan and traditional 
education and outreach (mailers, door hangers, cart decals, newsletters, 
advertisements, welcome packets, posters, bill inserts, etc.) The outreach materials 
shall include information that informs residents on the dates/time that residential 
refuse is retrieved and the acceptable method of containment. 

 
2) Service Provided - Residential Recycling 
 

a) The Contractor shall provide each single-family home with a container for 
recyclables. This container will either be a 64-gallon (or similar size) rolling cart 
with an attached lid or a 13-gallon (or similar size) bin with lid to be chosen by 
each individual resident based on the residents preference for container size. This 
container shall come with a decal explaining what can/cannot be recycled. In the 
case that a container is lost or damaged the Contractor shall provide a new container 
at no cost to the resident. If a residence has already been provided one (1) free 
replacement, the second time a request for a new container is made the resident will 
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be charged a fee decided upon by the Contractor and the Town. If the resident can 
show proof that the container was damaged by the Contractor, a new container will 
be issued without charge.  

 
b) The Contractor shall collect recyclable materials, once per week, beginning at 7:00 

a.m. from all residences (Minimum of 2,000) receiving individual garbage 
collection services in Town. The day of service is to be chosen by the Contractor 
but should fall on one of the same days chosen for residential refuse collection, as 
to not add a third day of service. Notification of delay or cancellation of service 
must be given to the Town by 8:00am on days of Inclement Weather, including but 
not limited to ice, snow, flooding, etc. (“Inclement Weather”). In the event of 
Inclement Weather, Contractor shall immediately coordinate with Director for 
alternative days of service. Contractor must notify Town of alternate collection 
days when collection falls on Christmas or Thanksgiving. 

 
c) The Contractor shall collect all clean recycling materials that are placed curbside, 

this includes but is not limited to, items such as empty appliance boxes, that cannot 
fit into the provided container.  

 
d) All recycling containers shall be placed after collection in such a manner as to not 

interfere with street, sidewalk, and mailbox access. All container lids shall be 
replaced and/or shut when collection is complete.  

 
e) The Contractor shall provide the Town of Addison with a Customer Service and 

Quality Assurance Plan. The Plan must detail the standard operating procedure for 
a missed recycling pick-up (must be retrieved within 24 hours) and preferably, 
provide an online tracking service of customer complaints/requests. Locally based 
customer service personnel with same day response requirements are preferred. 

 
f) The Contractor shall provide the Town with a detailed Recycling Education 

Outreach Plan. The plan shall include an innovative, collaborative, social-
marketing based education and outreach program including: a social media plan 
and traditional education and outreach (mailers, door hangers, cart decals, 
newsletters, advertisements, welcome packets, posters, bill inserts, etc.) 

 
3) Service Provided-Town Facilities Refuse 

 

a) The Contractor shall provide services contained within this proposal, at specified 
Town facility locations with the specified containers and scheduled pick-ups as 
noted in section 8 Price Proposal.   

b) Contractor shall pick up regulated waste as shown in section 8, table for Town 
facility pricing on an as needed basis.  A Department representative will contact the 
vendor with site locations when services are needed.  The same safety and legal 
requirements pertain to Town facilities as the Town residents. 
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c) Contractor shall be responsible for visiting the sites and ascertaining  pertinent 
local conditions such as location, accessibility, and general character of the site(s), 
the character and extent of existing work. 

d) Vendor shall be responsible for preservation of all public and private property and 
shall use every precaution necessary to prevent damage thereto. 

e) All work shall be completed in a manner that minimizes the possibility of any threat 
to human health and safety or the environment. 

 
4) Service Provided-Town Facilities Recycling 
 

a) The Contractor shall provide specified Town facility locations with an adequate 
number of containers, both interior desk size and exterior carts, per individual 
facility requirements for recyclables. This container shall come with a decal 
explaining what can/cannot be recycled. In the case that a container is lost or 
damaged the Contractor shall provide a new cart at no cost to the Town. If the Town 
has already been provided one (1) free replacement, the second time a request for a 
new container is made the Town will be charged a fee decided upon by the 
Contractor and the Town. If the Town can show proof that the container was 
damaged by the Contractor, a new container will be issued without charge.  

 
b) The Contractor shall collect recyclable materials, in coordination with local 

neighborhoods  receiving individual garbage collection services in Town. The day 
of service is to be chosen by the Contractor but should fall on one of the same days 
chosen for residential refuse collection, as to not add a third day of service. 
Notification of delay or cancellation of service must be given to the Town by 
8:00am on days of Inclement Weather, including but not limited to ice, snow, 
flooding, etc. (“Inclement Weather”). In the event of Inclement Weather, 
Contractor shall immediately coordinate with Town of Addison General Services 
Department designated staff for alternative days of service. Contractor must notify 
Town of alternate collection days when collection falls on Christmas or 
Thanksgiving. 

 
7.3  GENERAL PERFORMANCE REQUIREMENTS:  The Contractor shall provide the 

following minimum services: 
 

1) All collections shall be made as quietly as possible to conform to all Federal, State, 
County or Town noise level regulations.  

 
2) All invoices are to be submitted to the Town of Addison, Accounts Payable, P.O. Box 

9010, Addison, Texas 75001. The Town shall make payment within thirty (30) days of 
receipt of invoice and acceptance of all goods and services by authorized town 
employees.  Invoicing shall be itemized according to the awarded unit cost.  Unit cost 
shall not change for the first two (2) years of the Initial Term of the Contract. 
 

3) New Customers may be added at any time. 
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4) The Town may wish to change the scope of this Contract by adding or deleting goods 
or services.  In this case, payments for extra work will be based upon agreed lump sums 
or agreed unit prices in writing. The Contractor and Town shall agree upon such prices 
before the extra work is started.  The Contractor shall submit to the Town a written 
estimate of the cost of the extra work. 
 

5) No Change Order shall be made without a written order from the Town, in which event 
the Contractor shall proceed with such extra work or change, and no claim for an 
addition to the Contract Sum shall be valid unless so ordered.  All Change Orders which 
shall exceed the sum of $50,000 or 25% of the original contract shall not be made 
without first obtaining City Council approval. All Change Orders less than $50,000 or 
25% of the original contract shall be first approved by the City Manager (or City 
Manager’s designee) before such work shall be done.  No employee of the Town shall 
have the right to waive or authorize Change Orders in contradiction to the above 
provisions.  Notwithstanding any provision to the contrary contained in this Contract, 
Contractor shall not be entitled to claim any delay or additional compensation for the 
time which it takes to obtain the consents required herein. 
 

6) No Waiver - One or more waivers to any covenant, term or condition of this Contract 
by either party shall not be construed as a waiver of a subsequent breach of the same 
or any other covenant, term, or condition; nor shall any delay or omission by either 
party to seek a remedy for any breach of this Contract or to exercise a right accruing to 
such party by reason of such breach be deemed a waiver by such party of its remedies 
or right with respect to such breach.  The consent or approval by either party to or of 
any act by the other party requiring such consent or approval shall not be deemed to 
waive or render unnecessary consent to or approval of any similar act. 
 

7) Entire Response Contractual Obligation – This response, submitted documents, and 
any negotiations, when properly accepted by the Town, shall constitute a contract 
equally binding between the successful Contractor and Addison.  No different or 
additional terms will become part of this Contract except as properly executed in an 
addendum or change order. 
 

8) Contractor shall familiarize himself with the nature and extent of the specifications, site 
conditions and comply with all traffic and safety requirements, federal, state and local 
laws, ordinances, rules and regulations that in any manner may affect cost, progress or 
performance of the Work. 

 
9) The Contractor binds himself, his partners, successors, assigns and legal representative 

to the Town party hereto, his partners, successors, assigns and legal representatives in 
respect to all covenants, agreements and obligations contained in the Contract 
Documents. 

 
10) The Contractor agrees to pay not less than the minimum wage rates established by law.  

 
11) Silence of Specifications:  The apparent silence of these specifications as to any detail 

or to the apparent omission from it of a detailed description concerning any point, shall 
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be regarded as meaning that only the best commercial practices are to prevail.  All 
interpretations of these specifications shall be made based on this statement.  

 
12) Prior or pending litigation or law suits: Each supplier must include in its proposal a 

complete disclosure of any alleged significant prior or ongoing contract failures, any 
civil or criminal litigation or investigation pending which involves the proposer or in 
which the proposer has been judged guilty or liable 

 
7.4 EMPLOYEES 

1) All field employees of the Contractor shall wear uniforms identifying them as 
employees of the Contractor. Employees driving any vehicle in connection with the 
Contract shall, always, possess and carry the appropriate State of Texas Operators 
License for the vehicle being operated. 

2) The Contractor’s employees, officers, and agents shall at no time be allowed to identify 
themselves, or in any way represent themselves, as being employees or agents of the 
Town of Addison. 

3) The Contractor shall prohibit the drinking of alcoholic beverages or the use of 
controlled substances by employees while on duty or while performing duties under 
this contract. 

4) The Contractor shall maintain a local office and an authorized managing agent and 
provide the address to the Town. The Contractor shall furnish the Town the name of 
the managing agent prior to commencing operations and will notify the Town if the 
managing agent is changed. The managing agent shall serve as point of contact for 
communication between the Town and the Contractor. On collection days the 
Contractor’s local office shall be open during normal business hours.  

 
7.5  REPORTING REQUIREMENTS 
 

1) The Contractor shall provide the Town with monthly recycling reports within five (5) 
days from the end of the month being reported. These reports shall include: 

a) Estimated tonnage of all materials received by type of material, based on “test load” 
percentages: 

b) Average percent of total weight collected by material: 

c) Material market prices and amount to be paid to Town (50%); and REMOVED 

d) Average pounds per home per month. 
 

2) The Contractor shall provide the Town with a monthly garbage collection report within 
five (5) days from the month being reported. This report shall include the tonnage of 
all material collected for the month. 
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7.6 TERMINATION OF CONTRACT 
 

BY TOWN:  Failure to perform the work in accordance to the specifications shall constitute a 
material default.  The Town of Addison, at its sole option, shall have the right to terminate the 
Contract without further cause.   

 
1) Should the Contractor at any time refuse or neglect to supply a sufficient number of 

properly skilled workmen or sufficient materials of the proper quality or fail in any  
respect to prosecute the work contemplated herein with promptness and diligence or 
fail in the performance of any of the covenants herein contained, or, 

 
2) If the Town is dissatisfied with the quality of the Contractor's performance, or if the 

Contractor fails to comply with the terms of this Contract, the Town shall so inform the 
Contractor by telephone, noting all areas of dissatisfaction and the Contractor shall 
correct the deficiencies by noon of the following day.  If the Contractor fails to correct 
the deficiencies within the said period, the Town may elect to: 

 
a) Perform the services itself, or obtain others to perform the services, in which case 

the Town shall recover those costs by deducting 200% of the "out of pocket 
expense" from the Contractor's monthly invoice; and/or, 
 

b) Terminate the Contract immediately by giving written notice to the Contractor.  
Termination by the Town under this section shall be in addition to all other 
remedies that the Town may have against the Contractor. 
 

c) The Town of Addison reserves the right to cancel this Contract at any time, without 
cause with one hundred and eighty (180) days written notice. 
 

d) The Town may be required to cancel the Contract if the governing body does not 
provide funding for any fiscal year beginning October 1. 

 
BY CONTRACTOR 

 
1) Should the Contractor elect to cancel the Contract prior to the original or extended 

termination date, at least one hundred and eighty (180) days written notice shall be 
given to the Director of Public Works for Town of Addison. 

 
2) The Town shall deduct any out of pocket costs, associated with re-bidding this 

Contract, from money owed the Contractor. Also, any in the cost of services for the 
balance of the contract term shall be deducted by the Town from amounts owed to the 
Contractor. 
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SECTION 8 – PROPOSAL REQUIREMENTS 
 
Tab 1:  MANDATORY REQUIREMENTS: See Section 1 

1) Provide a signed Letter of Interest including a narrative describing the Contractor’s 
unique qualifications to provide services as requested for the Town;  

2) Statement about the availability and commitment of the Contractor, including all key 
personnel (Project Manager and Route Supervisor) who will provide services for the 
Town; 

3) Indemnification Agreement, executed and signed, Attachment B; and 

4) Insurance Agreement, executed and signed; Attachment C. 
 
Tab 2:  PROGRAM MANAGEMENT ORGANIZATION AND RESUMES: See Section 2 

1) Provide an organizational chart showing the roles of the key team members that will 
be assigned to the Town’s projects;  

2) Provide resumes giving the experience and expertise of the team members that will be 
involved with the Town’s projects, including each one’s experience with similar public 
sector projects;  

3) The Project Manager must have successful experience in similar roles and with public 
entities; and  

4) The Route Supervisor must have successful experience in similar projects in addition 
to appropriate certifications, licenses, etc. 

 
Tab 3: EXPERIENCE AND PAST PERFORMANCE:  List past or current customer cities and 

contact for which the Contractor has provided or is providing services which are most 
related to the project.  The following information for each relevant project listed; projects 
must be within the last five (5) years and maximum of five (5) projects presented: See 
Section 3 

1) Customer city and number of single-family households serviced; 

2) Cost per single-family household; 

3) Services offered (i.e. 96-gallon roll cart for trash and recycling, twice per week); 

4) Duration of service (2 months servicing, 6 years servicing, etc.); 

5) Responsible individual in charge of the work; and  

6) Reference/contact for the city complete with phone, email, and mailing contact 
information. 
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Tab 4: CUSTOMER SERVICE AND QUALITY ASSURANCE PLAN See Section 4 
 
Tab 5: RECYCLING OUTREACH AND EDUCATION PLAN See Section 5 
 
Tab 6: PRICE PROPOSAL See Section 6 
 
Residential Refuse: Contractor shall provide manual curbside collection of Residential Refuse to 
each residential unit two (2) days per week beginning at 7:00 a.m. Collection days shall be chosen 
by the Contractor but must remain within Monday through Friday. Contractor shall collect all 
garbage, rubbish and bundled waste at curbside, alleyway, and closets regardless of volume set 
out. Contractor shall pickup all garbage set out in other suitable containers such as but not limited 
to garbage cans, cardboard boxes, buckets, etc.  
 
Recycling: The Contractor shall provide each single-family home with a container for recyclables. 
This container shall come with a decal explaining what can/cannot be recycled. The Contractor 
shall collect recyclable materials, once per week, beginning at 7:00 a.m. from all residences 
(Minimum of 2,000) receiving individual garbage collection services in Town. The Contractor 
shall collect all clean recycling materials that are placed curbside, this includes but is not limited 
to, items such as empty appliance boxes, that cannot fit into the provided container.  The day of 
service is to be chosen by the Contractor but should fall on one of the same days chosen for 
residential refuse collection, as to not add a third day of service. Recycling and Bulk/Brush pickup 
shall not be on the same day as to limit the amount of waste items set out for collection on any one 
day. 
 
Bulk Trash and Unbundled Brush: Services include a once weekly sweep of all residential areas 
of Town to collect all bulk and brush that is set out for collection beginning at 7:00 a.m. from all 
residences (Minimum of 2,000) receiving individual garbage collection services in Town. The day 
of service is to be chosen by the Contractor but should fall on one of the same days chosen for 
residential refuse collection, as to not add a third day of service. Recycling and Bulk/Brush pickup 
shall not be on the same day as to limit the amount of waste items set out for collection on any one 
day. The contractor will also provide an on-call service where residents can request a special 
collection that shall be picked up within 2 business days of the request. See Section 6 – page 2 for 
details on CWD’s pricing options 
 
Town Facilities: Services include facility refuse removal and recycling services at Town of 
Addison Municipal facilities. Contractor will supply all labor, equipment, materials, 
transportation, fuel, and supervision necessary to provide collection and disposal services for solid 
waste, bulk trash, and recyclables at Town of Addison Municipal Facilities. Contractor will 
provide and replace upon pick up, at the locations, container types and pick-up schedules as shown 
below. 
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Residential Base Pricing (based on 2,000 units) See Section 6 for CWD pricing 
Service Monthly Cost per 

Residence 
Annual Cost 

Residential Refuse    
Residential Recycling   

Total   
 
Residential Alternate / Additional Costs (based on 2,000 units) 

Service Monthly Cost per 
Residence 

Annual Cost 

Residential Refuse 
service only 

  

Bulk Trash and 
Unbundled Brush 

  

   
 
Town Facility Pricing 

Location Container 
Type 

Scheduled Pick- 
Ups 

Monthly 
Container 

Rental Cost 

Monthly 
Pickup and 

Disposal 
Cost 

Total 
Annual 

Cost 

Service 
Center 
 

6 yd Front 
Load 

Twice a week 
(Tuesdays & 
Fridays) 

   

40 yd Roll 
Off 

On call (estimated 
58 pickups/year) 

   

30 yd Roll 
Off 

On call (estimated 
72 pickups/year) 

   

Finance 
Department 
 

2 yd Front 
Load 

Once a week 
(Saturdays)      

   

Fire Station 
#1 
 

8 yd Front 
Load 

Twice a week  
(Tuesdays & 
Fridays) 

   

Fire Station 
#2  
 

8 yd Front 
Load 

Twice a week 
(Tuesdays & 
Fridays)   

   

Police 
Department 
 

10 yd Front 
Load 

Twice a week 
(Tuesdays & 
Fridays) 

   

Conference 
Centre 
 

2 Containers 
- 8 yd Front 
Load 

Twice a week  
(Mondays & 
Fridays) 

   

Total      
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For Town Facilities, provide a fee schedule for your services for each location and rental prices 
for additional disposal services. 
 
 
SECTION 9 – EVALUATION 
 
Firms will be evaluated on the following criteria: 
 
Cover letters, unnecessarily elaborate brochures, or other presentations beyond those sufficient to 
response to this request are not desired and discouraged.   
 
 

EVALUATION FACTORS Percent 
9.1  EXPERIENCE AND PAST PERFORMANCE 25% 
9.2  PRICE PROPOSAL 45% 
9.3  CUSTOMER SERVICE & QUALITY ASSURANCE PLAN 25% 
9.4  PRE-PROPOSAL CONFERENCE ATTENDANCE 5% 
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Section 1:  Mandatory Requirements

1. Provide a signed Letter of Interest including a narrative describing the Contractor’s unique
qualifications to provide services as requested for the Town;

Community Waste Disposal is the largest independently owned non-hazardous solid waste and recycling 
company in North Texas. Solid waste, as well as recycling collection, is our business.  From the onset in 
1984, CWD has prided itself in being the most innovative company when it comes to designing programs 
that best fit our customers' needs.

We employ more than 340 dedicated men and women, many of whom have been with CWD for five or 
more years. We operate 165+ collection vehicles that are maintained by our on-site truck shop. 

CWD strives for excellence in doing what we do best, and our focus on our service area provides great 
benefits for our customers. Due to our longevity, it should be obvious that we are not interested in building 
a solid waste and recycling company in a hurry in order to sell it and depart from the industry. We are still 
in business because we offer what the other solid waste haulers cannot:  Personalized programs where value 
is placed on building lasting partnerships with our customers. 

In today’s economy, we are confident that CWD’s business plan, combined with strong management, will 
enable us to remain the most reliable independent solid waste provider in the marketplace.

See below for CWD’s Cover Letter. This is also provided behind the cover page of the proposal.
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Landfill Capacity

CWD will take all MSW collected during this contract to our TCEQ certified transfer station at 2010 
California Crossing Rd, Dallas, 75220. 

Once the MSW is brought to CWD, we have the ability to then transfer the waste to a number of area 
landfills. We believe this gives CWD a unique advantage, in that we are not proposing one single landfill, 
but rather the ability to choose where the waste is taken. 

Provided on the following pages are CWD’s TCEQ certifications as a transfer station, as well as a 2018 
TCEQ Data Summary that highlights the years remaining on North Texas (COG 4) landfills. CWD has 
contracts with all landfills highlighted in yellow. 

CWD TCEQ Registration Number - 40196

More information can be found in Tab 8 – Disposal Sites and CWD Permit



CONFIDENTIAL

3



CONFIDENTIAL

4

2. Statement about the availability and commitment of the Contractor, including all key personnel
(Project Manager and Route Supervisor) who will provide services for the Town;

CWD is committed to providing excellent service to the Town of Addison. A list of the key personnel that 
will be directly involved in this contract has been provided in Section 2 – Program Management 
Organization and Resumes. 

3. Indemnification Agreement, executed and signed, Attachment B; and

Signed and attached at the end of this section

4. Insurance Agreement, executed and signed; Attachment C.

Signed and attached at the end of this section
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Section 2:  Program Management Organization and Resumes 
 

1. Provide an organizational chart showing the roles of the key team members that will be assigned 
to the Town’s projects;  

Below is an example of CWD’s organizational chart as it relates to this contract 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

2. Provide resumes giving the experience and expertise of the team members that will be involved 
with the Town’s projects, including each one’s experience with similar public sector projects;  

3. The Project Manager must have successful experience in similar roles and with public entities; and  
4. The Route Supervisor must have successful experience in similar projects in addition to appropriate 

certifications, licenses, etc. 

See Tab 4 for additional information and full bios on CWD Management.  
 
Brief bios of managers listed in the organizational chart are provided on the following pages. 
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Greg Roemer, President & CEO  
 

1. Description of direct experience in solid waste and recycling services;  
Greg came to Dallas in 1980 as a sales representative for what was at the time the nation’s largest 
waste management company. In 1984, with two employees, one truck, and zero customers, he 
started Community Waste Disposal, which has grown to become the largest locally owned and 
operated solid waste hauler in the Metroplex. CWD consistently ranks among the top fifty of 
approximately 7,000 waste and recycling companies in the United States every year.  
 

2. List of industry training and certifications;  
Greg is a past President of the Dallas Corporate Recycling Council and has served on the 
Resource Conservation Commission Board at North Central Area of Governments.  
 

3. Office location of personnel; and  
2010 California Crossing, Dallas TX 75220 
 

4. Amount of time per week personnel will be dedicated to the City contract.  
City Council will always have direct access to Greg as needed. 
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Dale Pound, Vice President 
 

1. Description of direct experience in solid waste and recycling services;  
Dale came to CWD in 2004 as Controller and was promoted to Vice President in 2012. Dale 
oversees the CWD operations department which encompasses the direct supervision and 
cohesion of the residential, commercial and safety departments. 
 

2. List of industry training and certifications;  
Bachelor’s degree and CPA 
 

3. Office location of personnel; and 
2010 California Crossing, Dallas TX 75220 
 

4. Amount of time per week personnel will be dedicated to the City contract.  
Dale will be involved in the contract as needed. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 CONFIDENTIAL 

 

4 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Paul Hansen, General Manager 
 

5. Description of direct experience in solid waste and recycling services;  
Paul Hansen received both his BBA in Finance and his MBA from Baylor University. He has 
since made a career in the waste management industry with over 15 years of General 
Management experience, eight years of District Management experience and a combined 23 
years of Industry Experience. Paul has worked for CWD for over 10 years. 
 

6. List of industry training and certifications;  
Paul has both his BBA in Finance and his MBA from Baylor University. His industry training 
and certifications include TCEQ Class A MSW Operator – SW000870, SMITH System – 
Defense Driving and Commercial Driver’s License for 20 years.  
 

7. Office location of personnel; and 
2010 California Crossing, Dallas TX 75220 
 

8. Amount of time per week personnel will be dedicated to the City contract.  
Paul will have a dedicated Residential Field Supervisor for the Addison contract; he will be 
directly available as needed.  
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Robert Medigovich Municipal Manager (Designated to Addison) 
 

1. Description of direct experience in solid waste and recycling services;  
Robert Medigovich joined the team at Community Waste Disposal (CWD) in 1996 as a 
Municipal Coordinator. His primary responsibilities include: day-to-day interaction with existing 
and new Municipal City contacts, participating in community involvement and outreach, 
managing all service inquiries and concerns, renewing current Municipal contracts and the 
implementation of new operational efficiencies. Robert manages the daily waste minimization 
programs for 12 municipalities CWD services in the Dallas/Fort Worth Area. 
 

2. List of industry training and certifications; 
Robert completed his Bachelor and Graduate degree at Texas Tech. He also obtained his Master 
of Public Administration with Environmental Emphasis, while implementing a residential 
recycling program for the City of Lubbock. 
 

3. Office location of personnel; and 
2010 California Crossing, Dallas TX 75220 
 

4. Amount of time per week personnel will be dedicated to the City contract.  
Robert will be the full time Municipal Manager for the Town of Addison for the duration of this 
contract  
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Eric Hoffman, Customer Service Manager 
 

1. Description of direct experience in solid waste and recycling services;  
Eric joined the CWD family in 2019 and is integral in implementing and managing CWD’s 
customer service policies, procedures and standards. He works closely with all CWD 
departments to provide customer service personnel with comprehensive service and product 
knowledge to maximize our ability to handle any situation in the most effective manner. 
 

2. List of industry training and certifications; 
With over 20 years of experience delivering consistent customer service excellence and 
operational improvements, Eric is responsible for developing and maintaining good customer 
relations ensuring CWD strives to exceed our customers’ expectations. 
 

3. Office location of personnel; and 
2010 California Crossing, Dallas TX 75220 
 

4. Amount of time per week personnel will be dedicated to the City contract.  
Robert will be made available directly to Town Staff to address any questions or concerns.  
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Anthony Moore, Safety & Compliance Manager 
 

1. Description of direct experience in solid waste and recycling services;  
Anthony has been with CWD since 2011 and manages the company’s Safety/Risk and 
Personnel/Hiring departments. 
 

2. List of industry training and certifications; 
He holds a Bachelor of Science degree in Occupational Safety and Health from Southeastern 
Oklahoma State University. Anthony also holds the following safety credentials: Certified Safety 
Professional (CSP), Associate Safety Professional (ASP), Certified Safety & Health Manager 
(CSHM), Certified Smith System Driver Trainer, OSHA Authorized General Industry Trainer, 
and he is also 40-hour HAZWOPER Certified. 
 

3. Office location of personnel; and 
2010 California Crossing, Dallas TX 75220 
 

4. Amount of time per week personnel will be dedicated to the City contract. 
Anthony’s department handles all property damage claims, safety and compliance issues. His 
involvement is as needed. 
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Victoria Escobedo, Residential Field Supervisor 
 

5. Description of direct experience in solid waste and recycling services;  
Victoria has over 10 years of experience in the Transportation Industry. She has been with CWD 
since 2014. 
 

6. List of industry training and certifications; 
Her industry training and certifications include SMITH System – Safety Instructor and oversees 
the hiring and training of Drivers and Helpers. 
 

7. Office location of personnel; and 
2010 California Crossing, Dallas TX 75220 
 

8. Amount of time per week personnel will be dedicated to the City contract. 
Victoria oversees the Residential Route Managers and will be the direct “boots on the ground” 
contact for Town Staff and provide on-site collection confirmation. 
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Section 3: Experience and Past Performance 
 
List past or current customer cities and contact for which the Contractor has provided or is 
providing services which are most related to the project.  The following information for each 
relevant project listed; projects must be within the last five (5) years and maximum of five (5) 
projects presented: 

1. Customer city and number of single-family households serviced; 
2. Cost per single-family household; 
3. Services offered (i.e. 96-gallon roll cart for trash and recycling, twice per week); 
4. Duration of service (2 months servicing, 6 years servicing, etc.); 
5. Responsible individual in charge of the work; and  
6. Reference/contact for the city complete with phone, email, and mailing contact 

information. 
 
See the following pages for the information requested above. References are listed alphabetically. 
 
See Tab 6 for a detailed list of all CWD Municipal References and Service Details. 
 
Community Waste Disposal, L.P. is the largest independently owned non-hazardous waste 
recycling company in the Dallas Marketplace. Solid Waste, as well as recycling collection, 
is our business. Community Waste Disposal, L.P., starting in 1984 by the current President 
and CEO, Greg Roemer, is the largest privately owned solid waste and recycling company 
in the Dallas Fort Worth Area. CWD acquired the City of Euless, the first Residential client, 
in 1993 and have been servicing commercial for over 30 years.  

Servicing a Population of 652,477 
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City of Azle – Residential and Commercial 
1. Customer city and number of single-family households serviced; 

 4,365 homes 
2. Cost per single-family household; 
3. Services offered (i.e. 96-gallon roll cart for trash and recycling, twice per week); 

 Trash – 2xWeek collection of customer owned containers 
 Recycle – 1xWeek collection of 65-gallon CWD carts or 18-gallon CWD bins 
 Bulk – 1xWeek collection of up to two (2) cubic yards  
 Unbundled Brush – 1xMonth collection of up to twenty (20) cubic yards 
 HHW & Used Electronics – two (2) X-treme Green events each year 

4. Duration of service (2 months servicing, 6 years servicing, etc.); 
 Since 2007 

5. Responsible individual in charge of the work; and  
 Robert Medigovich 

6. Reference/contact for the city complete with phone, email, and mailing contact 
information. 
 Susie Hiles – 817.444.7009 – shiles@ci.azle.tx.us – 613 Southeast Pkwy. Azle, TX 

76020 
 
City of Castle Hills - Residential 

7. Customer city and number of single-family households serviced; 
 3,900 homes 

8. Cost per single-family household; 
9. Services offered (i.e. 96-gallon roll cart for trash and recycling, twice per week); 

 Trash – 2xWeek collection of 95-gallon carts 
 Recycle – 1xWeek collection of 95-gallon CWD carts 
 Bulk/Brush – 1xWeek collection of up to two (2) cubic yards and unlimited tied and 

bundled brush 
 HHW and Used Electronics – 1xMonth door side collection  

10. Duration of service (2 months servicing, 6 years servicing, etc.); 
 Since 2017 

11. Responsible individual in charge of the work; and  
 Nicole Roemer 

12. Reference/contact for the city complete with phone, email, and mailing contact 
information. 
 Johnny Dyer – 972.899.9725 – jdyer@dentoncountyfswd.com   
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City of Colleyville – Residential and Commercial 
13. Customer city and number of single-family households serviced; 

 9,000 homes 
14. Cost per single-family household; 
15. Services offered (i.e. 96-gallon roll cart for trash and recycling, twice per week); 

 Trash – 2xWeek collection of customer owned containers 
 Recycle – 1xWeek collection of 65 or 95-gallon CWD carts 
 Bulk/Brush – 1xWeek collection of up to four (4) cubic yards and unlimited tied and 

bundled brush 
 Seasonal Leaf Recycling – 4xYear collection of unlimited biodegradable paper bags 
 HHW and Used Electronics – 1xMonth door side collection  

16. Duration of service (2 months servicing, 6 years servicing, etc.); 
 Since 2017 

17. Responsible individual in charge of the work; and  
 Nicole Roemer 

18. Reference/contact for the city complete with phone, email, and mailing contact 
information. 
 Adrienne Lothery – 817.503.1112 – alothery@colleyville.com – 100 Main St. 

Colleyville, TX 76034 
 
City of Farmers Branch - Residential 

19. Customer city and number of single-family households serviced; 
 7,951 homes 

20. Cost per single-family household; 
21. Services offered (i.e. 96-gallon roll cart for trash and recycling, twice per week); 

 Trash – 2xWeek collection of customer owned containers 
 Recycle – 1xWeek collection of 95-gallon CWD carts 
 Bulk/Brush – handled by the City of Farmers Branch 

22. Duration of service (2 months servicing, 6 years servicing, etc.); 
 Since 2016 

23. Responsible individual in charge of the work; and  
 Robert Medigovich 

24. Reference/contact for the city complete with phone, email, and mailing contact 
information. 
 Shane Davis – 972.919.2614 – shane.davis@farmersbranchtx.gov – 13000 William 

Dodson Pkwy. Farmers Branch, TX 75234 
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City of Keller – Residential and Commercial 
25. Customer city and number of single-family households serviced; 

 14,409 homes 
26. Cost per single-family household; 
27. Services offered (i.e. 96-gallon roll cart for trash and recycling, twice per week); 

 Trash – 2xWeek collection of customer owned containers 
 Recycle – 1xWeek collection of 65-gallon CWD carts or 18-gallon CWD bins 
 Bulk/Brush – 1xWeek collection of up to two (2) cubic yards  
 Yard Waste – 1xWeek collection of biodegradable paper bags and bundled brush 

28. Duration of service (2 months servicing, 6 years servicing, etc.); 
 Since 2010 

29. Responsible individual in charge of the work; and  
 Robert Medigovich 

30. Reference/contact for the city complete with phone, email, and mailing contact 
information. 
 Mark Hafner – 817.743.4001 – mhafner@cityofkeller.com – 1100 Bear Creek Pkwy. 

Keller, TX 76244 
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Section 4: Customer Service and Quality Assurance Plan 
 
CWD Customer Service Community 
 
Our Customer Service Community is located at our main office at 2010 California Crossing, Dallas, TX 
75220. Hours of operations are Monday through Friday, 7:30AM - 5:30PM and from 8:00AM - 2:00PM 
on Saturday. Our after-hours voicemail is available 24/7 for all other calls. Our average call hold time is 10 
seconds and average call time is 2 minutes and 5 seconds. In addition to our 24/7 voicemail, a dedicated 
route supervisor will be made available directly to the Town during all collection days/hours. 
 
There are twenty-six (26) men and women in CWD’s Customer Service Community. When a resident calls 
CWD, a customer service associate will quickly assess the situation and alert the appropriate dispatcher or 
operations manager to expedite a solution. This approach is achievable because CWD’s Customer Service 
Community is all housed at the same location, with customer service being next door to dispatch, operations 
management and driver check-in area. This means ultra-fast information turnaround for all of your needs.  
 
Below is a table outlining CWD’s missed collection procedure 
 

Scheduled Customers By close of business on their scheduled service day 

On-Call Customers Within one business day (24 hours) of their call 

Missed Collection  
(trash, recycling, bulk) 
 or cart delivery 

1. Contact CWD before 12:00pm on scheduled service day: Receive same day 
service. 

2. Contact CWD after 12:00pm on scheduled service day if route driver is still in 
the Town: Receive same day service.  

3. If driver is not in the Town: Driver will return on next scheduled business day 
when like services are being performed. 

4. Day after scheduled service day-Contact CWD before 12:00pm: Receive same 
day service. 

5. Day after scheduled service day-Contact CWD after 12:00pm: Receive service 
next scheduled business day when like services are being performed. 

 
CWD Daily and Monthly Reporting 
 
Daily Grievance Report 

 This daily report will contain all grievances reported to CWD from the day prior and the 
type of grievance (trash, bulk, etc.) 

 Grievances sent from the Town to CWD will also be shown. 
 Reports can be distributed to any contact within the Town. 
 Purpose of this report is to provide Town Staff the information they need to answer any 

questions that come in and also provide full transparency as it relates to service. 
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Daily Electronic Non-Compliant Report  
 This report consists of addresses that a driver has communicated to our dispatch team, 

that have an out of compliance set out. This could range from a cart that is full of bricks 
and too heavy to dump, to a bulk pile that has paint buckets inside.  

 Once the address and reason are reported to Dispatch, they are placed on a daily report 
that is sent to the Town the following morning.  

 This report can be distributed to any contact within the Town. 
 The purpose is to give the Town the tools to answer questions that may come in regarding 

a particular address.  
 

 
 
Monthly Municipal Report 

 This report summarizes key activity within the Town for a given month and will include: 
1. Recycle tonnage collected 
2. Municipal service inquiries 
3. Service inquiry detail (address and type of inquiry) 

 Typically sent 2nd week of the following month and can be distributed to any contact 
within the Town. 
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CWD Customer Service – Mobile and Online! 
 
In addition to calling/emailing CWD Customer Service, Melissa residents can utilize CWD’s Mobile App 
and/or online request form to submit service requests from the comfort of their own home.  
 
Once a request is submitted, an email is instantly sent to CWD’s Customer Service Department to process. 
Customer Service will then determine if a work or needs to be entered, or if additional follow-up is needed 
with the resident. 
 
The CWD Mobile App also gives customers the ability to: 

 Pay commercial invoices 
 Receive service alerts 
 View Town specific service information (collection schedule, bulk requirements, etc.) 
 Schedule special bulk/brush collections 
 Request cart replacement, removal, etc. 
 Ability to include photos with all requests 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Launched in January 2019, the CWD Mobile 
App is available in both the Apple and 

Google Play Store  

A link to CWD’s online form can be posted 
on the Town’s website for residents to quickly 

submit service requests  
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CWD Technology 
 
SmartDrive Safety & GPS Tracking 
Equipped in every CWD collection vehicle is a SmartDrive Safety System. There is a driver facing 
and front facing camera that is mounted on the windshield that will record before and after a G 
force event. The recording is then graded based on a safety criteria set by CWD (ex: cell phone, 
speeding, no seatbelt, etc.) and a score is applied. The videos are then sent to CWD where we will 
review it with the driver. Scores are stored in a dashboard so that we can track driver behavior and 
overall safety trends. 
 
Another aspect of the SmartDrive Safety System is GPS breadcrumb tracking. If a 
resident/customer calls our Customer Service Department to report a missed collection, CWD 
representatives can pull the truck’s GPS breadcrumb trail for that day and determine whether the 
truck went down the street and provide the time. We understand that residents/customers become 
accustomed to pickups in a certain time window, the SmartDrive GPS tracking allows for us to 
reassure the resident/customer of the vehicle’s location, if they are running behind, or estimated 
time of arrival. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

GPS Tracking 
Breadcrumb trail of an Addison 

residential driver 

Driver Behavior Safety 
Example of a video clip 

recorded after a G force event 

Safety Dashboard 
Safety events are recorded and 
tracked to determine trends and 

risky behavior 
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AMCS Platform  
In December 2019, CWD signed an agreement with AMCS to implement their new Platform 
Customer Relationship Management (CRM) system. This was a 400% increase in investment by 
CWD, compared to the current CRM system. AMCS Platform offers a fully integrated solution 
that brings all aspects of waste industry technology together, in one easy to use system.  
 
Below are several of the key functionality features CWD will be able to utilize with Platform: 

 Mobile functionality 
o Instant stop confirmation 
o Increased route efficiency 
o Turn-by-turn navigation 
o Live dispatching 

 Route Optimization 
o Balanced routes 
o Stop sequencing 
o Scenario based planning 

 
CWD expects to go-live with the AMCS Platform system in Q4 2020. 
 
 
 
 
 

 
 
 

 

AMCS Mobile 
Drivers will instantly receive customer 

requests on the dash mounted tablet 

Route Optimization 
Both residential and commercial addresses 
can be sequenced to account for increased 
traffic, landfill trips and service windows 
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Section 4: Customer Service and Quality Assurance Plan 
 
CWD Customer Service Community 
 
Our Customer Service Community is located at our main office at 2010 California Crossing, Dallas, TX 
75220. Hours of operations are Monday through Friday, 7:30AM - 5:30PM and from 8:00AM - 2:00PM 
on Saturday. Our after-hours voicemail is available 24/7 for all other calls. Our average call hold time is 10 
seconds and average call time is 2 minutes and 5 seconds. In addition to our 24/7 voicemail, a dedicated 
route supervisor will be made available directly to the Town during all collection days/hours. 
 
There are twenty-six (26) men and women in CWD’s Customer Service Community. When a resident calls 
CWD, a customer service associate will quickly assess the situation and alert the appropriate dispatcher or 
operations manager to expedite a solution. This approach is achievable because CWD’s Customer Service 
Community is all housed at the same location, with customer service being next door to dispatch, operations 
management and driver check-in area. This means ultra-fast information turnaround for all of your needs.  
 
Below is a table outlining CWD’s missed collection procedure 
 

Scheduled Customers By close of business on their scheduled service day 

On-Call Customers Within one business day (24 hours) of their call 

Missed Collection  
(trash, recycling, bulk) 
 or cart delivery 

1. Contact CWD before 12:00pm on scheduled service day: Receive same day 
service. 

2. Contact CWD after 12:00pm on scheduled service day if route driver is still in 
the Town: Receive same day service.  

3. If driver is not in the Town: Driver will return on next scheduled business day 
when like services are being performed. 

4. Day after scheduled service day-Contact CWD before 12:00pm: Receive same 
day service. 

5. Day after scheduled service day-Contact CWD after 12:00pm: Receive service 
next scheduled business day when like services are being performed. 

 
CWD Daily and Monthly Reporting 
 
Daily Grievance Report 

 This daily report will contain all grievances reported to CWD from the day prior and the 
type of grievance (trash, bulk, etc.) 

 Grievances sent from the Town to CWD will also be shown. 
 Reports can be distributed to any contact within the Town. 
 Purpose of this report is to provide Town Staff the information they need to answer any 

questions that come in and also provide full transparency as it relates to service. 
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Daily Electronic Non-Compliant Report  
 This report consists of addresses that a driver has communicated to our dispatch team, 

that have an out of compliance set out. This could range from a cart that is full of bricks 
and too heavy to dump, to a bulk pile that has paint buckets inside.  

 Once the address and reason are reported to Dispatch, they are placed on a daily report 
that is sent to the Town the following morning.  

 This report can be distributed to any contact within the Town. 
 The purpose is to give the Town the tools to answer questions that may come in regarding 

a particular address.  
 

 
 
Monthly Municipal Report 

 This report summarizes key activity within the Town for a given month and will include: 
1. Recycle tonnage collected 
2. Municipal service inquiries 
3. Service inquiry detail (address and type of inquiry) 

 Typically sent 2nd week of the following month and can be distributed to any contact 
within the Town. 
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CWD Customer Service – Mobile and Online! 
 
In addition to calling/emailing CWD Customer Service, Melissa residents can utilize CWD’s Mobile App 
and/or online request form to submit service requests from the comfort of their own home.  
 
Once a request is submitted, an email is instantly sent to CWD’s Customer Service Department to process. 
Customer Service will then determine if a work or needs to be entered, or if additional follow-up is needed 
with the resident. 
 
The CWD Mobile App also gives customers the ability to: 

 Pay commercial invoices 
 Receive service alerts 
 View Town specific service information (collection schedule, bulk requirements, etc.) 
 Schedule special bulk/brush collections 
 Request cart replacement, removal, etc. 
 Ability to include photos with all requests 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Launched in January 2019, the CWD Mobile 
App is available in both the Apple and 

Google Play Store  

A link to CWD’s online form can be posted 
on the Town’s website for residents to quickly 

submit service requests  
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CWD Technology 
 
SmartDrive Safety & GPS Tracking 
Equipped in every CWD collection vehicle is a SmartDrive Safety System. There is a driver facing 
and front facing camera that is mounted on the windshield that will record before and after a G 
force event. The recording is then graded based on a safety criteria set by CWD (ex: cell phone, 
speeding, no seatbelt, etc.) and a score is applied. The videos are then sent to CWD where we will 
review it with the driver. Scores are stored in a dashboard so that we can track driver behavior and 
overall safety trends. 
 
Another aspect of the SmartDrive Safety System is GPS breadcrumb tracking. If a 
resident/customer calls our Customer Service Department to report a missed collection, CWD 
representatives can pull the truck’s GPS breadcrumb trail for that day and determine whether the 
truck went down the street and provide the time. We understand that residents/customers become 
accustomed to pickups in a certain time window, the SmartDrive GPS tracking allows for us to 
reassure the resident/customer of the vehicle’s location, if they are running behind, or estimated 
time of arrival. 
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AMCS Platform  
In December 2019, CWD signed an agreement with AMCS to implement their new Platform 
Customer Relationship Management (CRM) system. This was a 400% increase in investment by 
CWD, compared to the current CRM system. AMCS Platform offers a fully integrated solution 
that brings all aspects of waste industry technology together, in one easy to use system.  
 
Below are several of the key functionality features CWD will be able to utilize with Platform: 

 Mobile functionality 
o Instant stop confirmation 
o Increased route efficiency 
o Turn-by-turn navigation 
o Live dispatching 

 Route Optimization 
o Balanced routes 
o Stop sequencing 
o Scenario based planning 

 
CWD expects to go-live with the AMCS Platform system in Q4 2020. 
 
 
 
 
 

 
 
 

 

AMCS Mobile 
Drivers will instantly receive customer 

requests on the dash mounted tablet 

Route Optimization 
Both residential and commercial addresses 
can be sequenced to account for increased 
traffic, landfill trips and service windows 
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Section 5: Residential Education Outreach Plan 
 
CWD Residential Brochure 
 
CWD’s in-house Graphic Designer gives us the ability to create educational material as needed 
by the Town. Not only will the Town have a customized commercial brochure that will contain 
all the service information for residents, but also access to a wide range of graphics to help 
educated the citizens on best practices.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Town of Addison residential brochure 

currently available on the CWD website 
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CWD Educational Campaign 
 
CWD has extensive experience in working with municipalities to establish an educational 
campaign. Campaigns typically utilize social media, community events, utility bills and 
newsletters to get the message out to the public.  
 
CWD will coordinate with the Town of Addison to develop a unique communication timeline 
that will have a specific focus on various service guidelines (bulk/brush, recyclable items, best 
practices, etc.) 
 
Below is a sample educational campaign that was utilized in the Town of Prosper transition in 
2018.  
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CWD Educational Campaign Cont. 
 
Once a campaign is decided, the next step is determining what the content should be and how it 
should be released to the residents. This again, is where CWD’s in-house Graphic Designer can 
quickly put together graphics that help people visualize the message that is being portrayed. 
 
Below are several examples of graphics used on social media, utility bills and newsletters. 
 
 



 
 CONFIDENTIAL 

 

1 
 

Section 6: Price Proposal 
Residential Base Pricing (based on 2,000 units) 

Service Monthly Cost per 
Residence 

Annual Cost 

Residential Refuse  $12.56 $301,320.00 
Residential Recycling Included in trash Included in trash 

Total $12.56 $301,320.00 
 
Residential Alternate / Additional Costs (based on 2,000 units) 

Service Monthly Cost per 
Residence 

Annual Cost 

Residential Refuse service 
only 

$10.93 $262,320.00 

Bulk Trash and Unbundled 
Brush 

$4.60 $110,400.00 

   
 
Town Facility Pricing 

Location Container 
Type 

Scheduled Pick- 
Ups 

Monthly 
Container 

Rental Cost 

Monthly 
Pickup and 

Disposal Cost 

Total Annual 
Cost 

Service 
Center 
 

6 yd Front 
Load 

Twice a week 
(Tuesdays & 
Fridays) 

Included  $258.48 $3,101.76 

40 yd Roll 
Off 

On call (estimated 
58 pickups/year) 

Included $364.57 
(Note 1) 

$21,145.14 

30 yd Roll 
Off 

On call (estimated 
72 pickups/year) 

Included  $334.57 
(Note 1) 

$24,089.14 

Finance 
Department 
 

2 yd Front 
Load 

Once a week 
(Saturdays) 

Included  $48.75 $585.00 

Fire Station 
#1 
 

8 yd Front 
Load 

Twice a week  
(Tuesdays & 
Fridays) 

Included  $287.19 $3,446.28 

Fire Station 
#2  
 

8 yd Front 
Load 

Twice a week 
(Tuesdays & 
Fridays)   

Included  $287.19 $3,446.28 

Police 
Department 
 

10 yd Front 
Load 

Twice a week 
(Tuesdays & 
Fridays) 

Included $310.17 $3,722.04 

Conference 
Centre 
 

2 Containers 
- 8 yd Front 
Load 

Twice a week  
(Mondays & 
Fridays) 

Included $287.19 $6,892.56 

Total     $66,428.21 
* All rates are net to contractor and do not include Franchise Fees, Billing Fees, or Taxes 
* Note (1) disposal to be charged at $48.00 per ton, haul rates above include four (4) tons. Loads that 
exceed the D.O.T. specification of 54,000 pounds Gross Vehicle Weight (GVW), will be billed an 
additional $72.00 per ton for all tons in excess of 54,000 pounds. 
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CWD Pricing Details  
 
Base Bid = $12.56 

 Trash – 2xWeek pickup of resident provided containers 
 Recycle – 1xWeek pickup of CWD provided 65-gallon cart or 18-gallon bin 
 Bundled Brush – unlimited bundles 

Alternate 1 – Refuse Only = $10.93 

 Trash – 2xWeek pickup of resident provided containers 
 Bundled Brush – unlimited bundles 

Alternate 2 – Bulk Trash and Unbundled Brush = $4.60 

 Scheduled Pickup – 1xWeek, CWD will sweep the whole Town and collect up to 15 
cubic yards of bulk and/or brush. This is expected to occur on Thursday. 

 On-Call Pickup – 1xWeek, CWD will collect up to 15 cubic yards of bulk and brush from 
residents that call-in. These on-call pickups will occur on Monday.  
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Community Waste Disposal is the largest independently owned non-hazardous solid waste and 
recycling company in North Texas. Solid waste, as well as recycling collection, is our business.  
From the onset in 1984, CWD has prided itself in being the most innovative company when it 
comes to designing programs that best fit our customers' needs.

We employ more than 340 dedicated men and women, many of whom have been with CWD 
for five or more years. We operate 165+ collection vehicles that are maintained by our on-site 
truck shop. 

CWD strives for excellence in doing what we do best, and our focus on our service area 
provides great benefits for our customers. Due to our longevity, it should be obvious that we 
are not interested in building a solid waste and recycling company in a hurry in order to sell it 
and depart from the industry. We are still in business because we offer what the other solid 
waste haulers cannot:  Personalized programs where value is placed on building lasting 
partnerships with our customers. 

In today’s economy, we are confident that CWD’s business plan, combined with strong 
management, will enable us to remain the most reliable independent solid waste provider in the 
marketplace.
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Greg A. Roemer

President & CEO

Greg came to Dallas in 1980 as a sales representative for what was at that time the nation’s 
largest waste management company. In 1984, with two employees, one truck, and zero 
customers, he started Community Waste Disposal, which has grown to become the largest 
locally owned and operated solid waste hauler in the Metroplex. CWD consistently ranks 
among the top fifty of approximately 7,000 waste and recycling companies in the United 
States every year. Greg is a past President of the Dallas Corporate Recycling Council and 
has served on the Resource Conservation Commission Board at the North Central Area of 
Governments. 

Greg is responsible for the overall direction of CWD. He is instrumental in forming 
business relationships with customers and vendors. His oversight encompasses every area 
including operations, finance, sales, marketing and strategic management. Reporting 
directly to Greg are CWD’s Vice President, Chief Financial Officer, General Manager,    
and Sales Force. 
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Dale Pound

Vice President

Dale came to CWD in 2004 as Controller and was promoted to Vice President in 2012.

As Vice President, Dale is ultimately responsible for municipal relationships and interaction 
with city personnel as well as to establish corporate partnerships and ensure overall 
customer satisfaction. Dale oversees the CWD operations department which encompasses 
the direct supervision and cohesion of the residential, commercial and safety departments.
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Paul Hansen

General Manager

Paul Hansen received both his BBA in Finance and his MBA from Baylor University.        
He has since made a career in the waste management industry with over 15 years of General 
Management experience, eight years of District Management experience and a combined 23 
years of Industry Experience. Paul has worked for CWD for over 10 years.

His duties include direct oversight and control of CWD’s operational departments including 
Fleet Services, Residential and Commercial trash/recycling services, Safety and Personnel 
Department, Dispatch and Route Manager.

His industry training and certifications include TCEQ Class A MSW Operator – SW000870, 
SMITH System – Defensive Driving and a Commercial Driver’s License for over 20 years.
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Dave Lucas

Fleet Manager

With more than 17 years experience managing refuse and recycle fleets, Dave is responsible 
for the oversight and maintenance of Community Waste Disposal’s vehicle fleet and shop 
operations as well as facilities maintenance. 

Dave manages more than 40 employees at CWD. His duties also include supervising 
CWD’s shop, paint shop, and compactor repair personnel, compactor installations, 
maintenance and service calls.

Dave’s individual industry training/certifications include ASE Master Certified and 40 Hour 
HAZWOPER-A.
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Abraham Valverde

MRF Plant Manager

Abraham Valverde holds a Bachelor’s Degree in Business Administration from Facultad de 
Ciencias de la Administración. Abraham began his career at CWD in 2012 as MRF 
Production Supervisor and was promoted to Commercial Manager in 2014. In 2017, 
Abraham took over the role of MRF Plant Manager.

As MRF Plant Manager, Abraham coordinates manpower to minimize waste, maximizes the 
sorting production, inspects the quality of sorting materials, hires associates, implements 
safety protocols, and leads MRF employees, ensuring they are working toward the 
company’s goals.
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Nicole Roemer

Municipal Manager

Nicole has a Bachelor’s degree in Business Management from Oklahoma State University. 
She has been employed full-time at CWD since 2013.

Working as a Municipal Manager, Nicole is responsible for facilitating existing Municipal 
contracts and seeking new contracts. His primary responsibilities include: day-to-day 
interaction with existing and new Municipal City contacts, participating in community 
involvement and outreach, managing all service inquiries and concerns, renewing current 
Municipal contracts and the implementation of new operational efficiencies. Nicole 
currently oversees nine municipal contracts along with Multi-Family Account Management.  

Having worked for CWD throughout her college career in different capacities, Nicole came 
to CWD with a high-level knowledge of the business.
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Robert Medigovich

Municipal Manager

Robert Medigovich joined the team at Community Waste Disposal (CWD) in 1996 as a 
Municipal Coordinator. While in graduate school in Lubbock, Texas, Robert got involved in 
the recycling industry. He completed a Master of Public Administration with Environmental 
Emphasis, while implementing a residential recycling program for the City of Lubbock.

Working as a Municipal Manager, Robert is responsible for facilitating existing Municipal 
contracts. His primary responsibilities include: day-to-day interaction with existing 
Municipal City contacts, participating in community involvement and outreach, managing 
all service inquiries and concerns, renewing current Municipal contracts and the 
implementation of new operational efficiencies.

Robert manages the daily waste minimization programs for 12 municipalities CWD 
services in the Dallas/Fort Worth Area.
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Jason Roemer

Municipal Manager

Jason Roemer received his Bachelor's degree in Business Management and Marketing, as 
well as his MBA with a Risk Management emphasis, from Oklahoma State University.     
He has been employed full time at CWD since 2017.

Working as a Municipal Manager, Jason is responsible for facilitating existing Municipal 
contracts and seeking new contracts. His primary responsibilities include: day-to-day 
interaction with existing and new Municipal City contacts, participating in community 
involvement and outreach, managing all service inquiries and concerns, renewing current 
Municipal contracts and the implementation of new operational efficiencies. Jason currently 
oversees eight municipal contracts.

Jason came to CWD having spent the previous three years working in the Health and Safety 
industry and has high-level knowledge of the company's current business.
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Eric Hoffman

Customer Service Manager

With over 20 years of experience delivering consistent customer service excellence and 
operational improvements, Eric is responsible for developing and maintaining good 
customer relations ensuring CWD strives to exceed our customers’ expectations. 

Eric joined the CWD family in 2019 and is integral in implementing and managing CWD’s 
customer service policies, procedures and standards. He works closely with all CWD 
departments to provide customer service personnel with comprehensive service and product 
knowledge to maximize our ability to handle any situation in the most effective manner. 

Eric is responsible for hiring, training and appraising the performance of customer service 
personnel including providing customer service personnel with guidance in handling 
difficult or complex issues for an effective and efficient resolution.  
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Maria Mona rez

Roll Off Manager

Maria Mona rez has been with Community Waste Disposal since 2011.  After her initial 
role as Customer Service Representative, Maria was quickly promoted, serving in various 
departments including Accounts Payable, Payroll, Sales, and Dispatching. In March of 
2015, she was promoted to Roll Off Manager.

As Roll Off Manager, Mar  is responsible for managing Dispatchers and Roll Off 
Drivers.  Her duties include hiring, mentoring, dispatching, reviewing and terminating 
dispatchers.  The Dispatch Team work behind the scenes to ensure the Drivers adhere to 
their routes and appointed destinations and arrival times.

Maria Mona rez
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Troy Ramacher

Commercial Route Manager

Troy attended college at the University of Minnesota - Duluth. He has since made a career in 
the waste management industry starting as a CDL driver and advancing to management with 
over 11 years of Operations Management. Troy has a combined 25 years of Industry 
Experience.  He has been an integral part of the CWD team since 2009. 

His duties include direct oversight and control of CWD’s Commercial department including 
supervisor management, fleet management, hiring and training drivers, route optimization and 
daily commercial operations. 

His industry training and certifications include SMITH System – Defensive Driving and a 
Commercial Driver’s License for 25 years.
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Anthony Moore

Safety & Compliance Manager

Anthony has been with CWD since 2011 and manages the company’s Safety/Risk and 
Personnel/Hiring departments. He holds a Bachelor of Science degree in Occupational 
Safety and Health from Southeastern Oklahoma State University. Anthony also holds the 
following safety credentials: Certified Safety Professional (CSP), Associate Safety 
Professional (ASP), Certified Safety & Health Manager (CSHM), Certified Smith System 
Driver Trainer, OSHA Authorized General Industry Trainer, and he is also 40-hour 
HAZWOPER Certified.

Anthony’s Safety & Risk Management duties include managing DOT, OSHA, TCEQ, and 
applicable city, state, and federal regulations, including training and compliance programs. 
He also documents, investigates, and resolves accident, property, and injury claims.

Anthony’s Personnel Management duties include the screening, interviewing, hiring, 
orientation, and training of new employees, and administration of company personnel 
policies and procedures.
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Victoria Escobedo

Residential Field Supervisor

Victoria Escobedo was born and raised in Dallas, Texas, where she attended Mountain View 
College. After working for the City of Dallas, Vicky joined the Community Waste Disposal 
team as a Dispatcher.  Shortly thereafter, she was promoted to Route Optimizing Supervisor 
and further to Residential Field Supervisor, the role in which she currently works. On a 
daily basis, Vicky assists with the safety, hiring and training of Drivers and Helpers on a 
daily basis.

Vicky is trained in the SmartDrive system, SMITH system, Hazardous Household Waste 
Removal, Cart Delivery and in Incident Investigation.

Always very eager to continue to learn and expand her knowledge in the trash and recycling 
industry, she oversees a diverse group of employees to help ensure our cities receive the 
very best service.
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Fausto Parra 

Residential Field Supervisor

Fausto Parra is a graduate of Monroe College in New York City.  A few years after joining 
Community Waste Disposal in 2011 as a Driver, he was promoted to management.

As a Residential Field Supervisor, Fausto is responsible for providing excellent service to 
our customers and for helping our drivers maximize productivity. His duties also include 
supervising his employees while on their municipal routes, ensuring routes get serviced in a 
timely manner, and keeping his employees aligned with the goals of the company.
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Parker Pomykal

Residential Field Supervisor

Parker Pomykal joined the Community Waste Disposal team in 2018, bringing with him 
many years of experience in the waste and recycling industry.

As a Residential Field Supervisor, Parker is responsible for providing excellent service to 
our customers and for helping our drivers maximize productivity. His duties also include 
supervising his employees while on their municipal routes, ensuring routes get serviced in a 
timely manner, and keeping his employees aligned with the goals of the company.

Confidential16

CWD Management Team

PParkker PPomykkall



Community Waste Disposal.com
Since 1984

Community Waste Disposal.com
Since 1984

Miguel Martinez 

Residential Field Supervisor

Miguel Martinez has been with Community Waste Disposal since 2015. Originally hired as 
a Roll Off Driver, Miguel was promoted to Residential Field Supervisor in 2016.

In this role, he is responsible for providing excellent service to our customers and for 
helping our drivers maximize productivity. His duties also include supervising his 
employees while on their municipal routes, ensuring routes get serviced in a timely manner, 
and keeping his employees aligned with the goals of the company.
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CWD’s Dun & Bradstreet number is 14-490-5049

Community Waste Disposal, L.P. (CWD) is a privately owned, financially strong, and 
consistently profitable waste disposal and recycling company.  The company has been 
profitable every year since 1984.  Not only is the company profitable, but our balance sheet is 
one of the strongest in the industry.  A review of industry standard financial ratios, such as 
quick ratio, current ratio, receivables turnover, debt to equity etc. will show that CWD meets or 
beats our competitors in these key statistics.

CWD engages CliftonLarsonAllen (a top 10 accounting firm) to perform a full audit of our 
financial statements.  A copy of the Auditor’s Opinion Letter from our most recent audit has 
been included.  Since CWD is a privately held company, we consider our financial statements 
and related information to be confidential and propriety.  It is our opinion that inclusion of this 
information in the bid package would cause our financials to be subject to Open Records Act 
requests. In lieu of this, CWD will provide the city temporary custody of our financial 
statements and auditor’s report for review and inspection.  We are also willing to meet with 
representatives of the city to answer any questions concerning our financials or overall 
financial condition of the company.  Another option would be for CWD to provide the 
financial information to outside legal or accounting firms designated by the city.

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

Revenue 
(000’s) $37,707 $40,100 $41,322 $42,701 $42,037 $40,636 $48,106 $54,286 $62,823 $72,882
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City
Service 

Commencement Date
Current/Past

Customer
Service(s) 
Provided City Contact Phone Number

Addison 2015 Current
Trash

Recycling
HHW&Elec

Lisa Pyles 972.450.2871

Allen 1997 Current Trash
Recycling Steve Massey 214.509.4100

Azle 2007 Current Trash
Recycling Susie Hiles 817.444.7009

Balch 
Springs 2007 Current Trash

Recycling
William 
Freeman

972.286.4477 
ext. 207

Castle Hills 2017 Current
Trash

Recycling
HHW&Elec

Johnny Dyer 972.899.9725

Colleyville 2017 Current
Trash

Recycling
HHW&Elec

Adrienne 
Lothery 817.503.1112

Corinth 2013 Current
Trash

Recycling
HHW&Elec

Bob Hart 940.498.3243

Euless 1992 Current Curbside
Recycling Chris Barker 817.267.4403

Farmers 
Branch 2016 Current Trash 

Recycling Shane Davis 972.919.2614

Farmersville 2001 Current
Curbside 
Recycling 

HHW&Elec
Paula Jackson 972.784.6093

Forney 2011 Current
Trash 

Recycling
HHW&Elec

Peter Morgan 972.564.7300

Frisco West 2020 Current Trash 
Recycling Jacob Walls 972.987.4250

Confidential1

CWD’s Municipal Program Summary



Community Waste Disposal.com
Since 1984

City
Service 

Commencement Date
Current/Past

Customer
Service(s) 
Provided City Contact Phone Number

Hackberry 2013 Current Trash 
Recycling

Brenda 
Lewallan 972.292.3223

Highland 
Village 2018 Current

Trash 
Recycling

HHW&Elec
Scott Kriston 972.899.5091

Inspiration 2015 Current Trash
Recycling Barry Jameson 972.347.6414

Keller 2010 Current Trash 
Recycling Mark Haffner 817.743.4007

Lancaster 2016 Current
Trash 

Recycling
HHW&Elec

Fabrice Kabona 972.218.1327

Lavon 2014 Current
Trash 

Recycling
HHW&Elec

Kim Dobbs 972.843.4220

Little Elm 1998 Current
Trash 

Recycling
HHW&Elec

Doug Peach 972.294.1821

McLendon-
Chisholm 2018 Current Trash

Recycling Lisa Palomba 972.524.2077

Ovilla 2018 Current Trash
Recycling John Dean 972.617.7262

Princeton 2019 Current Trash
Recycling Derek Borg 972.736.2416

Prosper 2019 Current Trash
Recycling Chuck Springer 972.569.1162
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City
Service 

Commencement Date
Current/Past

Customer
Service(s) 
Provided City Contact Phone Number

Red Oak 2019 Current
Trash

Recycling
HHW&Elec

Scott Williams 469.218.7723

Sachse 2019 Current Trash
Recycling Lauren Rose 469.429.0415

Shady 
Shores 2016 Current

Trash 
Recycling

HHW&Elec
Wendy Withers 940.498.0044

Van Alstyne 2017 Current Recycling Jennifer Gould 903.482.5426

Windmill 
Farms 2014 Current

Trash 
Recycling

HHW&Elec

Cameron 
Robinson 972.552.9496

Wylie 2008 Current
Trash 

Recycling
HHW&Elec

Chris Holsted 972.442.8131
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Servicing a Population of 652,477*

* As of 03-16-2020
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Addison
16801 Westgrove Dr.
Addison, TX  75001
972.450.2871
Lisa Pyles – lpyles@addisontx.gov

Allen
305 Century Parkway
Allen, Texas  75013
214.509.4100
Donna Kliewer – dkliewer@allentexas.org
Steve Massey – smassey@allentexas.org

Azle
613 Southeast Parkway
Azle, Texas 76020
817.444.7009
Susie Hiles – shiles@ci.azle.tx.us

Balch Springs
4372 Shepard Lane
Balch Springs, Texas  
972.286.4477 ext. 110
Rob Fifarek –
rfifarek@cityofbalchsprings.com 

Castle Hills
Denton County Fresh Water Supply Dist 1-A
972.899.9725
Johnny Dyer – jdyer@dentoncountyfwsd.com

Colleyville
100 Main Street
Colleyville, Texas 76034
817.503.1112
Adrienne Lothery – alothery@colleyville.com

Corinth
3300 Corinth Parkway
Corinth, Texas 76208
940.498.3243
Bob Hart – Bob.Hart@cityofcorinth.com

Euless
201 N. Ector Drive
Euless, Texas  76039-3595
817.267.4403
Chris Barker – cbarker@eulesstx.gov

Farmers Branch
13000 William Dodson Parkway
Farmers Branch, Texas 75234
972.919.2614
Shane Davis – shane.davis@farmersbranchtx.gov

Farmersville
205 South Main Street
Farmersville, Texas  75442
972.784.6093
Paula Jackson – paula@farmersvilletx.net

Forney
101 Main Street East
Forney, Texas  75126
972.564.7300
Peter Morgan – pmorgan@cityofforney.org

Frisco West WCIDDC
26875 US Hwy 380 E., Suite 132
Aubrey, Texas 76227
972.987.4250
Jacob Walls – jwalls@friscowest.org 
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Hackberry
119 Maxwell Road B-7
Frisco, Texas  75034
972.292.3223
Brenda Lewallen –
cityadmin@cityofhackberry.net

Highland Village
1000 Highland Village Road
Highland Village, Texas 75077
972.899.5091
Scott Kriston – skriston@highlandvillage.org

Inspiration
732 Savannah Boulevard
Savannah, Texas 76227
972.347.6414
Barry Jameson –
info@huffinescommunities.com

Keller
1100 Bear Creek Pkwy.
Keller, TX 76244-0770 
817.743.4001
Mark Hafner – mhafner@cityofkeller.com

Lancaster
411 N. Henry Street
Lancaster, TX 75146
972.218.1300
Fabrice Kabona – fkabona@Lancaster-
tx.com

Lavon
120 School Road 
Lavon, Texas 75166
214.843.4220
Kim Dobbs – kim.dobbs@cityoflavon.org

Little Elm
100 W. Eldorado Pkwy.
Little Elm, Texas 75069
972.294.1821
Doug Peach – dpeach@littlelm.org

McLendon-Chisholm
1371 West FM 550
McLendon-Chisholm, Texas 75032
972.524.2077
Lisa Palomba – lisa@mclendon-chisholm.com

Ovilla
105 Cockrell Hill
Ovilla, Texas 75154
972.617.7262
John Dean – jdean@cityofovilla.org

Princeton
123 West Princeton Drive
Princeton, Texas 75407
972.736.2416
Derek Borg – dborg@princetontx.us 
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Prosper
200 South Main
Prosper, Texas 75078
972.346.2640
Chuck Springer –
chuck_springer@prospertx.gov

Red Oak
2000 N. Hwy 78
Red Oak, Texas 75154
972.617.3638
Scott Williams – swilliams@redoaktx.org 

Sachse
3815 Sachse Road
Sachse, Texas 75048
469.429.0415
Lauren Rose – lrose@cityofsachse.com 

Shady Shores
101 South Shady Shores Road
Shady Shores, Texas 76208
940.498.0044
Wendy Withers –
town.secretary@shady-shores.com

Van Alstyne
242 E. Jefferson Street
Van Alstyne, Texas 75495
903.482.5426
Jennifer Gould – jgould@cityofvanalstyne.us

Windmill Farms
Inframark
9550 Helms Trail, Suite 800
Forney, Texas 75126
Cameron Robinson –
cameron.robinson@inframark.com

Wylie
2000 N. Hwy 78
Wylie, Texas  75098
972.442.8131
Jeff Butters – jeff.butters@wylietexas.gov
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Town of Addison – 1,813 homes
Since 2015

CWD began servicing the Town of Addison’s 
residential trash and recycling needs with rear 
load trash pickup and 95 gallon cart recycle 
service. All City commercial accounts are  also 
serviced by CWD.

City of Allen – 28,713 homes 
Since 1997

CWD provides residential trash and recycling 
services for the City of Allen using  95-gallon 
carts and automated side load (ASL) collection 
vehicles. Allen residents are averaging 
approximately 62 pounds per household, per 
month with CWD’s curbside recycling program. 
The yard waste program diverts even more 
tonnage from the landfill. CWD and the City of 
Allen were awarded the Texas Corporate 
Recycling Council Award for implementing the 
best compost recycling program in Texas in 
2001. Comprehensive trash and recycling 
services are also provided for commercial and 
industrial customers in the City.

ASL trash & recycling service

“Take All” Rear Load Service
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City of Azle – 4,365 homes 
Since 2007 

CWD began servicing the City of Azle’s 
residential trash and recycling needs with rear 
load trash pickup and 18-gallon bin and/or 65-
gallon cart recycle service. All commercial and 
industrial accounts are also serviced by CWD.

City of Balch Springs – 6,431 homes              
Since 2007

CWD provides residential trash and recycling 
services for the City of Balch Springs. Trash 
collection utilizes 95-gallon carts with the semi 
automated rear load service collection vehicles. 
The residential recycling service is a one time a 
week pickup of 18-gallon bins and/or 65-gallon 
carts. Comprehensive trash services are also 
provided for the city’s commercial and 
industrial customers.

18-gallon bin service

Semi Automated Rear Load Service
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Castle Hills – 3,900 homes 
Since 2017 

CWD’s trash and recycling service to Castle Hills 
began in October of 2017. Twice-a-week trash 
collection utilizes 95-gallon carts with semi-
automated rear load service collection vehicles.  
Recyclables, placed in 95-gallon carts, are picked 
up weekly via CWD’s automated side load (ASL) 
vehicles.

City of Colleyville – 9,000 homes 
Since 2017

CWD provides residential trash and recycling 
services for the City of Colleyville. Twice-a-
week trash collection utilizes customer-owned 
receptacles with the semi automated rear load 
service collection vehicles. The residential 
recycling service is a one time a week pickup 
utilizing 65- or 95-gallon carts. Comprehensive 
trash services are also provided for the city’s 
commercial and industrial customers.

Trash Collection via
Automated Rear Load Trucks

Automated Side Load                                   
Collection Services
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Environmentally Friendly CNG Truck

Blue bag residential recycle service

Single Stream apartment container
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City of Corinth – 6,675 homes  
Since 2013

In the City of Corinth, CWD provides residential 
trash and recycling collection. All residential 
homes are serviced with state-of-the-art 
compressed natural gas (CNG) trucks. Residents 
use their own containers for trash, and 65-gallon 
recycle carts for commingled recyclables.

In addition, CWD provides bulk and brush 
collection and door side household hazardous and 
electronic waste removal. CWD also provides 
trash and recycling collection for commercial 
accounts.

City of Euless – 12,401 homes 
Since 1992

CWD is servicing the City of Euless residential 
communities with a choice between blue bags, 
18-gallon bins or 65-gallon carts for single family
homes, and single stream recycling cans for
apartment communities. The recycling program
for single family homes yields almost 14 pounds
of recyclables per month per household. Single
stream cans are serviced on an on-call basis.



Community Waste Disposal.com
Since 1984

City of Farmers Branch – 7,951 homes
Since 2016
CWD began servicing the City of Farmers 
Branch’s residential trash and recycling 
needs with rear load trash pickup and 95-
gallon recycle cart service.

City of Farmersville – 1,082 homes
Since 2001
CWD services the City of Farmersville’s 
residential recycling with the automated side 
load (ASL) program. The City of 
Farmersville began with the bin program 
and converted to carts in 2006.  Farmersville 
residents also have access to CWD’s door 
side household hazardous waste (HHW) & 
used electronics removal service.

Automated Side Load (ASL) for recycling

Rear Load trash and recycle services
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City of Forney – 6,235 homes
Since 2011
CWD services the City of Forney’s 
residential waste and recycling with rear load 
hand collected trash and 95-gallon cart 
recycling services. Comprehensive trash and 
recycling services are also provided for 
commercial and industrial customers within 
the city. Also available to Forney residents is 
CWD’s door side household hazardous waste 
(HHW) & used electronics service.

Frisco West – 1,733 homes
Since 2020
CWD’s trash and recycling service to Frisco 
West began in January of 2020. Once-a-week 
trash collection utilizes 95-gallon carts with 
semi-automated rear load service collection 
vehicles.  Recyclables, placed in 95-gallon 
carts, are picked up weekly via CWD’s 
automated side load (ASL) vehicles.

Rear Load hand collected trash 
and 95-gallon cart recycling.

Automated Side Load (ASL) for 
recycling services.
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City of Hackberry – 2,446 homes
Since 2013
CWD began servicing the City of Hackberry 
residential trash and recycling needs with rear 
load trash pickup once a week and every 
other week 65-gallon cart recycle service on 
October 1, 2013. Service includes the 
collection of five (5) bags outside the cart and 
two (2) cubic yards per week of bulk and 
unbundled brush. 

Rear Load hand collected trash 
and 95-gallon cart recycling.

Semi Automated Rear Load Service

Confidential14

Municipal Programs, Continued



Community Waste Disposal.com
Since 1984

City of Highland Village – 5,450 homes
Since 2018
CWD provides residential trash and recycling 
services for the City of Highland Village. Once-a-
week trash collection utilizes customer-owned 
receptacles with the semi automated rear load service 
collection vehicles. The residential recycling service 
is a one-time-a-week pickup utilizing 65- or 95-gallon 
carts. Yard waste will be collected on a weekly basis. 
Yard waste will be set out in a compostable brown 
bag or as tied and bundled brush. 

Comprehensive trash services are also provided for 
the city’s commercial and industrial customers.

Rear load vehicle facilitates                       
hand load collection 

Recycling carts serviced by rear 
load collection vehicles

City of Keller – 14,409 homes
Since 2010
CWD is serving both the City of Keller residential 
and commercial customers for their trash and 
recycling requirements. Residents may use their 
own containers or large volume trash bags, to be 
collected by rear load vehicles. 

In 2014, CWD began offering the City of Keller 
residents the option of using either the 18-gallon 
bin or 65-gallon recycling cart to best fit their 
needs. 

Additionally, CWD began collecting yard waste on 
a weekly basis. Yard waste is set out in a 
compostable brown bag or as tied and bundled 
brush. 
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City of Lavon – 1,416 homes
Since 2010
CWD began servicing the City of Lavon on July 
3, 2014.  Lavon’s residents utilize 95-gallon carts 
for both their rear-load trash pickup and ASL 
recycling pickup.

CWD hosts two (2) X-treme Green Events per 
year for the City of Lavon. At these events, 
residents are able to dispose of household 
hazardous waste, automotive tires, household 
metal goods and used electronics. An on-site 
shredding service is also available.

Semi Automated Rear Load Service

Automated side load recycling 
vehicle servicing Single Stream 

recycling cart
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City of Lancaster – 11,568 homes
Since 2016
CWD began servicing the City of Lancaster in 
2016, providing residential services using 95-
gallon carts and automated side load (ASL) 
collection vehicles. Comprehensive trash and 
recycling services are also provided for 
commercial and industrial customers in the 
city.
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Town of Little Elm – 12,426 homes
Since 1998 
CWD provides residential trash and recycling 
for the Town of Little Elm. Little Elm 
implemented a 95-gallon cart Single Stream 
Recycling Program in November of 2005, 
and residents went from averaging less than 
15 pounds to more than 35 pounds per month 
per household of recycled materials. CWD 
also provides all commercial services for 
Little Elm.

CWD hosts two (2) X-treme Green Events 
per year for the Town of Little Elm. At these 
events, residents are able to dispose of 
household hazardous waste, automotive tires, 
household metal goods and used electronics.  
An on-site shredding service is also available.

Rear Load CNG and DOT weight certified

2-Axle Rear Load Truck for Trash and 
Recycle Collection

City of McLendon-Chisholm – 739 Homes
Since 2018
CWD services the City of McLendon-Chisholm 
with weekly residential trash and recycling 
services utilizing 95-gallon carts and rear load 
vehicles.

CWD hosts one (1) X-treme Green Event per 
year for the City of McLendon-Chisholm. At 
this event, residents can dispose of household 
hazardous waste, automotive tires, household 
metal goods and used electronics. An on-site 
shredding service is also available.
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City of Ovilla – 1,507 homes
Since 2018 
CWD provides residential trash and recycling 
for the City of Ovilla. Trash is serviced 
weekly by rear load trucks and, recycling, 
utilizing 95-gallon carts and automated side 
load (ASL) trucks, is collected every other 
week.

CWD hosts one (1) X-treme Green Event per 
year for the City of Ovilla. At this event, 
residents are able to dispose of household 
hazardous waste, automotive tires, household 
metal goods and used electronics. An on-site 
shredding service is also available.

Rear Load CNG and DOT weight certified

Automated Side Load (ASL) service

City of Princeton – 4,777 Homes
Since 2019
CWD services the City of Princeton with 
weekly residential trash and recycling services 
utilizing 95-gallon carts and automated side 
load (ASL) vehicles. Bulky waste is collected 
once a month.

CWD hosts one (1) X-treme Green Event per 
year for the City of Princeton. At this event, 
residents are able to dispose of household 
hazardous waste, automotive tires, household 
metal goods and used electronics. An on-site 
shredding service is also available.
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Town of Prosper – 7,180 Homes
Since 2019
CWD services the Town of Prosper with 
weekly residential trash and recycling 
services utilizing 95-gallon carts and 
automated side load (ASL) vehicles.

Additionally, CWD collects yard waste 
every week. Residents are required to place 
leaves and grass clippings in brown, 
biodegradable, bags so that they can be 
recycled. Unlimited tied and bundled brush 
is also accepted. Automated Side Load (ASL)                   

for trash and recycling

Rear Load truck picks up trash and bulk 
in the City of Red Oak, while recyclables 

are collected via an ASL vehicle.

City of Red Oak – 3,953 homes
Since 2019 
CWD provides weekly residential trash and 
recycling for the City of Red Oak. Using 95-
gallon carts, trash is collected in a rear load 
truck, while recycling is serviced via an 
automated side load (ASL) vehicle. CWD 
also provides all commercial services for Red 
Oak.

Also available to the residents of Red Oak is 
CWD’s door side household hazardous waste 
(HHW) & used electronics service.
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Town of Sachse – 8,060 Homes
Since 2019
CWD services the City of Sachse with weekly 
residential trash and recycling services utilizing 
95-gallon carts and automated side load vehicles.

CWD hosts two (2) X-treme Green Events per 
year for the City of Sachse. At these events, 
residents are able to dispose of household 
hazardous waste, automotive tires, household 
metal goods and used electronics. An on-site 
shredding service is also available.

Bulk collection by two 
CWD employees

Town of Shady Shores – 923 Homes
Since 2016
CWD services the Town of Shady Shores with 
weekly residential trash and recycling services 
utilizing 95-gallon carts and rear load vehicles.

Also available to the residents of Shady Shores is 
CWD’s door side household hazardous waste 
(HHW) & used electronics service.
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Automated side load recycling 
vehicle servicing Single 
Stream recycling cart

Bulk collection by two 
CWD employees

Windmill Farms – 2,185 homes
Since 2014 
CWD began servicing Windmill Farms HOA 
residents on January 1, 2014. We service the 
residents of Windmill Farms HOA with Rear Load 
Trucks for both trash and recycling services utilizing 
95-gallon trash carts and 65-gallon recycling carts. 

CWD hosts two (2) X-treme Green Events per year 
for Shady Shores. At these events, residents are able 
to dispose of household hazardous waste, automotive 
tires, household metal goods and used electronics. 
An on-site shredding service is also available.
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City of Van Alstyne – 1,428 homes
Since 2017
CWD began bi-weekly residential recycling 
service in the City of Van Alstyne in March 
2017. 

Residents utilize 95-gallon carts that are serviced 
by ASL trucks.



Community Waste Disposal.com
Since 1984

Automated side load recycling 
vehicle servicing Single 
Stream recycling cart

Bulk collection by two 
CWD employees

City of Wylie – 17,194 homes
Since 2008 
CWD services the City of Wylie with weekly 
residential trash and recycling services utilizing 
95-gallon carts and automated side load 
equipment, and provides monthly brush and bulk 
collection using rear load trucks. Comprehensive 
trash services are also available for commercial 
and industrial customers.

CWD hosts two (2) X-treme Green Events per 
year for the City of Wylie. At these events, 
residents are able to dispose of household 
hazardous waste, automotive tires, household 
metal goods and used electronics. An on-site 
shredding service is also available.
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1. Jarrett Armstrong, Secretary Keller Lions Club, Keller, TX, February 18, 2020

2. C. Austin Moody, Resident, Wylie, TX, January 28, 2020

3. Jennifer Leney, Executive Director 6 Stones Misson Network, Bedford, TX, January 8, 2020

4. Marjorie Vaneskahian Burr, CEO Allen Community Outreach, Allen, TX, December 16, 2019

5. Debbie Stout, Director of Fundraising, and Rhonda Ptak, ACO, Collin County, TX, September 24, 2019

6. Sharon Mayer, CEO, and Paul Hernandez, Committee Chair, Allen-Fairview Chamber, September 20, 2019

7. Stephy Overall, Dean of Academics, Harmony Science Academy, Euless, TX, February 7, 2019

8. Amy Collins, Ministry Assistant, Son Shine Ministries, Azle, TX, December 10, 2018

9. Adrianna Watson, Director of Operations, 6 Stones, Bedford, TX, December 10, 2018

10. Kathy Phillips, Board Member, Secret Santa of Little Elm, Little Elm, TX, November 28, 2018

11. Debbie Stout, Allen Community Outreach, 801 E Main Street, Allen, TX November 10, 2018

12. Alvester Gibson, President, Balch Springs Chamber of Commerce, Balch Springs, TX, November 9, 2018

13. Camille Cruz, Resident, Allen, TX, August 14, 2018

14. Lynn & Bill Hidell and Al Leistikow, Director, Little Elm Area Food Bank, Little Elm, TX, June 2018

15. Alvester Gibson, President, Balch Springs Chamber of Commerce, Balch Springs, TX, June 18, 2018

16. Shelia Pippins, Azle Area Chamber of Commerce, 404 W. Main Street, Azle, TX, May 16, 2018

17. Debbie Stout, Allen Community Outreach, 801 E Main Street, Allen, TX, April 12, 2018

18. Tracy Baldwin, Allen Special Olympics, 101C N Greenville Ave #268, Allen, TX, March 5, 2018

19. Alvester Gibson, President, Balch Springs Chamber of Commerce, Balch Springs, TX, March 19, 2018

20. Marjorie Burr and Debbie Stout, Allen Community Outreach, Allen, TX, April 12, 2017

21. Tom Chizmadia, Senior Vice President, Lehigh Hanson, Dallas/Fort Worth, TX, April 12, 2017

22. Donna Kliewer, City of Allen Environmental Waste Services Manager, Allen, TX, September 16, 2016

23. Shannon Fomby, President, Old Town Keller Merchants Association, Keller, TX,  February 12, 2015

24. Mary Schwartz, Keller Resident, Keller, TX,  December 11, 2014

25. Kathy Zeller, Resident, Wylie, TX , July 19, 2014
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Commingled materials ready for 
processing

MRF workers separating 
cardboard and chipboard 

from newspaper

Recyclables traveling 
up the first conveyor 
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Separated fiber and 
commingled recyclables

Sort Line

Disk screen sorting

Separated fiber and commingled 
recyclables
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Paper being baled through 
CWD’s baler 

Newspaper traveling up the 
conveyor to be baled

Sorted newspaper bales weighing 
between 1,300 and 1,600 pounds

Conveyor moving newspaper to 
Trommel 

Newspaper going through the 
Trommel 
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Bales of plastic PET 1 are loaded on a 
truck for transport to a recycling mill.

Bales of ONP waiting to be sent to a 
recycling mill.
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Philosophy of Using Multiple Landfills
CWD has been hauling refuse within and around the Dallas Metroplex since 1984, and of the 
7,000 solid waste haulers in the United States, we are listed among the top fifty. We have grown 
to become the largest independently owned and operated waste hauling company in Dallas 
County without ever owning a landfill. Our strategy has been to use existing landfills within our 
daily refuse routes and not sign long term agreements. 

Healthy competition among landfill owners has consistently provided the best pricing available.  
Using the landfill of our choice based on proximity to our customers’ locations allows CWD to 
use the abundance of resources, and in turn, give our customers better rates. 

The following 16 landfills are economically accessible to CWD’s TCEQ Registered (#MSW-
40196) Type V-TS Municipal Solid Waste Transfer Station:  121 Regional, Arlington, Camelot, 
Charles M. Hinton, Denton, ECD, Ft. Worth Southeast, Grand Prairie, IESI-Weatherford, Irving 
Hunter-Ferrell, Lewisville, Maloy, McCommas Bluff, Republic CSC, Skyline, and Turkey 
Creek. These landfills have an average life of 49 years, and an average capacity of 24,493,427
tons. 

Attached is information from the North Central Texas Council of Governments addressing the 
landfill capacity and projected life span of area landfills. 

Confidential1

Landfill Options
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FACILITY NAME/ OPERATOR
FACILITY

ID LOCATION
CITY/

COUNTY
CAPACITY IN 

TONS
REMAINING 

YEARS

121 Regional Disposal Facility                                              
N. TX Municipal Water District 2294 3820 Sam Rayburn Hwy. Collin 92,867,266 92

Arlington                                           
City of Arlington/Republic Services 358B 800 Mosier Valley Rd. Euless/Tarrant 37,631,029 33

Camelot                                        
Republic/Farmers Branch 1312B 580 Huffines Blvd. Lewisville/Denton 24,009,634 68

C. M. Hinton Jr.                                 
City of Garland 1895A 3175 Elm Grove Rd. Rowlett/Dallas 22,555,287 45

Denton                                                          
City of Denton 1590A 1527 S. Mayhill Rd. Denton/Denton 5,128,481 18

ECD                                                    
Republic/Allied 1745B 5703 N.  I-45 Ennis/Ellis 37,909,354 171

Fort Worth Southeast                                           
City of Ft. Worth/Allied 218C 6288 Salt Road Kennedale/Tarrant 16,484,649 30

Grand Prairie                                                              
City of Grand Prairie 996C 1102 MacArthur Blvd.

Grand Prairie/
Dallas 5,810,842 26

IESI – Weatherford                                                                  
Progressive Waste Solutions 47A 3131 Old Brock Rd. Weatherford/Parker 543,860 3

Irving Hunter-Ferrell                                                             
City of Irving 1394B 110 E. Hunter-Ferrell Irving/Dallas 9,253,909 46

Lewisville                                                                          
Republic Services/Allied 1749B 801 E. College St. Lewisville/Denton 17,333,302 60

Maloy
Republic Services 1195A 2811 FM-1568 Campbell/Hunt 3,332,957 23

McCommas Bluff                                                        
City of Dallas 62 5100 Youngblood Rd. Dallas/Dallas 64,557,250 32

Republic CSC                                                                   
Republic Services 1209B 101 Republic Way Ellis 17,185,018 100

Skyline                                                                   
Waste Management of Texas 42D 1201 N. Central Ave. Ferris/Ellis 32,242,954 28

Turkey Creek                                                                                     
Progressive Waste Solutions 1417B 9100 South I-35 West Alvarado/Johnson 5,049,043 9

TOTALS: 391,894,835 784

AVERAGES: 24,493,427 49

Confidential2

The information in this table on Solid Waste Facilities is based on the North Central Texas Council of Governments 
(TCEQ) publication AS-187/18, October 2018.
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Informational graphic from the North Central Texas Council of Governments 
(TCEQ) publication AS-187/18, October 2018.
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Residents may bring debris from their homes to CWD’s Type V-TS Municipal Solid Waste 
Transfer Station located at 2010 California Crossing, Dallas, Texas 75220. This is a secure 
area where citizens will be required to show proof of residency.

Resident Price
Must Show Proof of Residence;

Vehicle Size                                                     Valid Drivers License Required

Automobiles, station wagons, 
pickups (with no sideboards)                                                         $25/each

Pickups or automobiles with trailers 
attached less than 8 feet in length (with no $25 for pickup load;
side boards on pickup or trailer) $25 for trailer load

(Continued on next page)

Gate Rate Schedule
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Special Item Disposal

Tarp charge for improperly tarped vehicles- State Regulation $40/Vehicle

Automobile/pickup tires $10/each – Limit of  4

Large truck tires (NO rims)                                                                $40/each – Limit of 4

Large tires with rims Not Accepted

Agricultural tires (NO rims)                                                             $300/each – Limit of 2

Clean dirt Not Accepted

Special handling charge (root balls, etc.)                                                     Quote Required

Pickups and trailers, less than 8 feet
in length with aftermarket sideboards
attached to truck or trailer $55/ton, $70 Minimum

Pickups or automobiles with trailers
attached, greater than 8 feet in length                                       $55/ton, $105 Minimum

Semi trailers, dump trucks and trucks 
larger than pickups $55/ton, $140 Minimum

Gate Rate Schedule (continued)

Vehicle Size

Resident Price                                     
Must Show Proof of Residence,                       
Valid Drivers License Required
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CWD’s Texas Commission On Environmental Quality Registration Number MSW is 
40196.

Attached is a letter from the Texas Commission On Environmental Quality stating that 
CWD is properly registered with the State of Texas.

CWD does not have any current pending administrative orders or violations of federal, 
state or local laws, rule and codes.

Community Waste Disposal’s goal is to service municipalities and commercial accounts 
with the highest quality refuse and recycling collection, transportation, processing, 
disposal, and other related environmental services. CWD will carry out this goal in a safe 
and efficient manner with respect to all federal, state, and local guidelines governing these 
practices.
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Chapter 328 – Waste Minimization and Recycling, Subchapter A:  Purpose and 
General Information, §§328.2 – 328.5, requires any recycling facility that disposes of 
more than 10% of its incoming tons to be properly permitted through the Texas 
Commission on Environmental Quality (TCEQ).  If a facility has more than 10% residue 
the facility has one of the following three options: 

1. Variance Permit: The facility operator can apply to the TCEQ requesting a 
variance allowing residue to exceed 10%.  If approved the TCEQ will provide 
the registrant written permission to do so. 

 
2. Type V-TS Municipal Solid Waste Transfer Station: This option allows a 

recycling center to receive 90% trash and recycle 10% of the inbound tons.  
The 90% of trash maybe delivered to an approved disposal facility however, 
the disposal facility must be no further than 50 miles from the registrant’s site.  

 
3. Transfer Station:  The Transfer Station permit allows 100% trash delivered 

to a facility and can be transferred to an approved disposal site. 

In October 2003, Community Waste Disposal received Registration No. MSW-40196 to 
operate a Type V-TS Municipal Solid Waste Transfer Station /  Material Recovery 
Facility as further defined by the Certificate from Texas Commission of Environmental 
Quality (TCEQ).   
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QTY YEAR MAKE MODEL BODY TARE 
WEIGHT

RESIDENTIAL REAR LOAD – 600

4 2021 Autocar (CNG) ACX McNeilus-32yd 42,240

3 2021 Peterbilt (CNG) 348 McNeilus-28yd 39,500

1 2020 Autocar (CNG) ACX McNeilus-25 Yd 39,660

9 2019 Autocar (CNG) ACX McNeilus-25 Yd 39,660

12 2018 Autocar (CNG) ACX McNeilus-25 Yd 39,660

1 2017 Autocar (CNG) ACX McNeilus-25 Yd 39,660

7 2016 Autocar (CNG) ACX McNeilus-25 Yd 39,760

2 2016 Autocar (CNG) ACX McNeilus-25 Yd 41,240

3 2014 Peterbilt (CNG) 320 McNeilus-25 Yd 39,400

2 2006 Autocar WX-64 McNeilus-32 Yd 38,980

Total = 44

AUTOMATED SIDE LOAD TRASH & RECYCLE – 700/900

6 2020 Autocar (CNG) ACX 31 Yd 35,680

11 2019 Autocar (CNG) ACX 31 Yd 35,680

5 2018 Autocar (CNG) ACX 31 Yd 35,680

9 2017 Autocar (CNG) ACX 31 Yd 35,680

4 2016 Autocar (CNG) ACX 31 Yd 35,680

1 2014 Mack (CNG) GU633 31 Yd 35,300

Total = 36

RESIDENTIAL REAR LOAD – 500

2 2014 Peterbilt (CNG) 320 McNeilus-20 Yd 27,180
Total = 2
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Total Vehicles Performing Residential/Commercial Operations = 156
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Updated 03.20.2020

QTY YEAR MAKE MODEL BODY TARE 
WEIGHT

FRONT LOAD – 300

4 2020 Autocar (CNG) ACX McNeilus-40Yd 40,180
5 2019 Autocar (CNG) ACX McNeilus-40Yd 40,180
3 2019 Peterbilt (CNG) 520 McNeilus-40 Yd 42,640
6 2018 Autocar (CNG) ACX McNeilus-40 Yd 43,700
7 2017 Autocar (CNG) ACX McNeilus-40 Yd 40,180
4 2016 Autocar (CNG) ACX McNeilus-40Yd 40,180
2 2015 Autocar (CNG) ACX McNeilus-40 Yd 40,180
2 2014 Mack (CNG) MRU633 New Way-40 Yd 40,180
3 2012 Peterbilt (CNG) 320 McNeilus-40 Yd 40,180
1 2009 Mack MRU613 McNeilus-40Yd 39,860

Total = 37

ROLL OFF – 400

5 2020 Peterbilt (CNG) 348 G&H 29,000
3 2019 Peterbilt (CNG) 348 G&H 29,000
5 2019 Peterbilt (CNG) 348 G&H 25,240
3 2019 Kenworth (CNG) 440 G&H 28,700
2 2018 Peterbilt (CNG) 348 G&H 28,700
2 2017 Peterbilt (CNG) 348 G&H 27,920
2 2016 Peterbilt (CNG) 365 ISL-G G&H 27,920
2 2016 Peterbilt (CNG) 348 Galbreath 28,700
1 2016 Kenworth (CNG) T440 Galbreath 27,920
1 2015 Peterbilt (CNG) 365 ISL-G Galbreath 27,920
1 2013 Peterbilt (CNG) 365 ISL-G G&H 28,440
1 2012 Freightliner M2-106 G&H 29,940
2 2012 Mack GU-813 G&H 30,100
1 2011 Mack GU-813 G&H 30,100
2 2010 Mack GU-813 G&H 29,300
1 2009 Mack MRU613 G&H 26,840

Total = 34

CONTAINER – 100

1 2021 Peterbilt 348 G&H 14,180

1 2008 Freightliner M2-106 KPAC 14,680

1 2007 Freightliner M2-106 KPAC 14,180

1 2006 Peterbilt 348 KPAC 14,180

Total = 3
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Maintenance

CWD performs the vast majority of the repair and maintenance of our fleet and operates our truck 
maintenance facility two (2) shifts per day, six (6) days a week. We take great pride in the 
assurance that all our vehicles receive regularly scheduled preventative maintenance by trained 
technicians. Our Fleet Manager has earned the Master Automotive Service Excellence 
certification in support of CWD’s dedication to the safe operation of our vehicles. 

Preventative maintenance performed per vehicle based on usage:

•Oil Change every 750 hours
•Anti-Freeze every 5,200 hours
•Hydraulic Oil every 2,600 hours
•Differential Fluid every 2,600 hours
•Inspection of brakes, tires, hoses and drive shafts every 150 hours

CWD employee refurbishing 
an 8-yard front load can

Maintenance being done on a     
front load truck

Maintenance being done on a CWD employee refurbishing
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On-site Paint Booth

In order to maintain both the condition 
and visual appeal of our vehicles, 
CWD has installed an on-site 
truck/container paint facility. 
In addition to a formal paint schedule 
all vehicles are washed on a regular 
basis so the communities we serve can 
be proud of the trucks that are 
conducting business in their city.

CWD On-site Container Paint Facility

Confidential4

Before and After
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Compressed Natural Gas (CNG)

In 2015, Community Waste Disposal opened an on-site Compressed Natural Gas (CNG) fueling 
station. This two million dollar investment allows CWD to be more environmentally friendly. It 
also enables us to continue expanding our CNG vehicle fleet and save money, which in turn will 
save the customer money. CWD is the only privately owned waste and recycling company in the 
Metroplex with its own CNG station! 

Community Waste Disposal entered the Compressed Natural Gas (CNG) market in 2012 by 
purchasing five CNG trucks. Currently, we have over 65 CNG Vehicles and continue to expand 
our fleet to be 100% CNG. 

Confidential5
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Customer Service is what CWD was founded on. It is our first thought in the morning and our last thought 
at night. From the beginning it has been our most important priority. As a customer, you should never 
expect less than the best and we, at CWD, strive every day to exceed your expectations. Keeping the 
importance of our customer base in the forefront is a way of life and as a means to that end, CWD has 
formed a Customer Service Community by bringing together our operations management, dispatch and 
customer service. This allows us to maximize our ability to handle any situation in the most effective 
manner possible. Residents will never be sent to a random “call center” in an unknown location. Our 
customer service associates live and work in the Dallas/ Fort Worth metroplex and are familiar with your 
area and services you rely on. When a resident calls CWD, a customer service associate will quickly assess 
the situation and alert the appropriate dispatcher or operations manager to expedite a solution. This 
approach is achievable because CWD’s Customer Service Community is all housed under one roof, with 
customer service being no more than 10 feet from dispatch, operations management and driver check in 
area. This means ultra fast information turnaround for all of your needs. This is one more CWD advantage, 
local business, local employees, local resolutions. We feel the first word in our name is the most important, 
Community Waste Disposal.

Our office will be open Monday through Friday, 7:30 a.m.-5:30 p.m. and from 8:00 a.m-2:00 p.m. on 
Saturday with qualified service representatives available to answer questions, as well as experienced field 
supervisors to oversee the daily operations. All requests and concerns are entered into our customer 
database (Desert Micro Route Manager) for documentation and tracking. Our Customer Service associates 
are trained extensively to answer and resolve all issues and concerns promptly. Because they are aware of 
what is occurring each and every day within our Operations Department, we are able to contact our 
customers to let them know of a problem before they are even aware of it.

Customer Service, Operations Management
and Dispatch work together

Customer Service takes a callCCu tstomer SSer ivice tt kakes a c lalllCCu tstomer SSer ivice, OOper tatiions MManagementt
and Dispatch work together
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It is CWD’s mission to enforce this proactive communication as our standard operating procedure. CWD’s 
operations managers can be reached by cell phone for immediate response to city officials and commercial 
customers having emergency situations. Our customer service lines are open five and one-half days for all 
customer questions, and after hours voicemail is available 24/7 for all other calls. 

CWD's basic guidelines for customer service are as follows:

Scheduled Customers By close of business on their scheduled service day

On-Call Customers Within one business day (24 hours) of their call

Missed Collection 
(trash, recycling, bulk)

or Cart Delivery

1. Contact CWD before 12:00pm on scheduled service day: Receive same 
day service.

2. Contact CWD after 12:00pm on scheduled service day if route driver is 
still in the city : Receive same day service. 

3. If driver is not in the city: Driver will return on next scheduled  business 
day when like services are being performed.

4. Day after scheduled service day-Contact CWD before 12:00pm: Receive 
same day service.

5. Day after scheduled service day-Contact CWD after 12:00pm: Receive 
service next scheduled business  day when like services are being 
performed.

Contact Information:

Eric Hoffman, Customer Service Manager, 972.392.9300 x 2280
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Municipal reports are provided at regular intervals ranging from daily to annually. The 
following list of reports is currently being provided to 26 cities that are serviced by CWD.

Name Frequency Information
Reported

Residential Tagged List Daily Out of compliance resident

Complaints for Period-
Detail Monthly

Detail of complaints 
including residential 
address

Revenue Calculations Monthly Detail of revenue rebate to 
City for recycling

Municipal Recycling 
Program Monthly/Yearly # of homes and recycle 

tonnage

Customer Service Inquiries Monthly/Yearly Customer inquiries per 
1,000 service opportunities

Residential Driver 
Incidents Yearly

RDI’s can include: a 
vehicle accident, property 
claim, reckless driving or 
conduct complaint 

Other reporting requirements can be addressed on an as-needed basis. CWD personnel will 
discuss and attempt to accommodate all such requests.
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CWD uses Electronic Tagging as a mechanism to report unserviceable residential set outs. 
Electronic Tagging is used when items placed for pick up are not program compliant and 
therefore not serviceable. Real time reporting is the advantage to electronic tagging. 
When needed, CWD’s customer service community will be informed of all pending issues.

Confidential4

Reporting on site violation Real time recording and forwarding to city

Electronic Tagged List
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The driver reports an out of compliance resident to the dispatcher which in real time 
enters the violation and this report is sent to the City notating the infractions. 
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A monthly and yearly report is sent showing the number of  homes, recycle tonnage 
totals and pounds per home.
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Municipal Recycling Program – Monthly/Yearly
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Customer inquiries per 1,000 service opportunities are compiled and reported monthly 
and yearly with historical data included.
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Customer Service Inquiries – Monthly/Yearly
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On a monthly basis, a detailed report of complaints, including residential addresses is 
sent to the City chronicling the previous month’s activity.
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On a monthly basis, a detailed report of recycle tons and rebate to the city is calculated and 
sent in the below format.
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RDI’s can include: a vehicle accident, property claim, reckless driving or conduct 
complaint and are presented yearly in an Annual Review form to the City at a 
Council meeting.
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The CWD mobile app is available from both the Apple Store and from Google Play. 
Introduced in 2019, it gives users the ability to easily manage their trash and recycling 
accounts on the go!
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CWD Mobile App
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CWD began offering curbside recycling programs in 1992 for municipalities in a six-
county North Texas Council of Governments area. We currently serve 28 municipalities 
with curbside programs that include combinations of refuse, recyclables and yard waste 
recycling. Having received awards from both local and state organizations, we are 
consistently recognized for our efforts to educate citizens about the benefits of recycling.

Residents utilize 95-gallon carts for their refuse and recycling services. These carts display 
CWD’s logo and phone number and are free of any city-specific or other markings. 
Residents are assessed replacement fees for lost or stolen carts.

Rear load semi-automated cart collection Fully automated ASL cart collectionFulllly automatedd ASASL cart c lolllectionRRear lloadd se imi-auttomattedd ca trt c lollle tctiion
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18 Gallon Bin service is a commingled 
recycling opportunity available as a weekly 
service to residents. Lids are provided upon 
request.

Blue Bag service is a program where 
dedicated collection containers are not 
needed. Recyclables are placed in a blue 
tinted recyclable bags and placed at curbside 
for service. Cardboard is placed beneath the 
bag for collection.

95 or 65 Gallon Cart service is our most 
popular residential recycling option. All 
recyclables are commingled and placed in 
the 95 or 65 gallon cart and placed at 
curbside for service. 

Recycling 
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Community Waste Disposal is a proud environmental steward with the most comprehensive 
waste and recycling programs in the industry. To further our green initiatives, in 2012 CWD 
purchased the largest privately owned fleet of Compressed Natural Gas (CNG) vehicles used for waste 
management in the Dallas Fort Worth Metroplex. CWD has been awarded the 2014 Keep America 
Beautiful Community Improvement Award and the 2013 Keep Texas Beautiful Ebby Halliday/Maurice 
Acres Business/Industry Improvement Award for the green project and other waste minimization 
programs.

Compared to the standard diesel trucks used by other companies, the CNG vehicles in CWD’s fleet:

•  Cut greenhouse gases (carbon, methane and nitrous oxide) by up to 25 percent. 
•  Eliminate 225 metric tons of greenhouse gas emissions each year, per five (5) CNG vehicles.             

This is equal to taking 370 vehicles off the road each day.
•  Reduce smog-causing nitrogen oxides by 50 percent or more.
•  Cut particulate matter emissions by 90-95 percent.
•  Run more quietly, leading to less noise pollution.
•  Contribute to a smaller carbon footprint (the total amount of greenhouse gas emissions) overall. 

Greenhouse gases have been linked to global warming and climate change.
•  Are less expensive to operate, since natural gas costs 40% less than diesel. 

CWD plans to convert our entire fleet to CNG within the next three years. 

Currently, CWD has over 165 trucks in its fleet. With CWD’s current rate of growth, it is anticipated 
that in 10 years there will be in excess of 225 trucks in the fleet. The introduction of CWD’s new 
environmentally friendly trucks is supported by Bruckner’s Mack; Clean Energy Fuels; McNeilus Truck 
& Manufacturing, an Oshkosh Corporation company; and Peterbilt Motor Company. 
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CWD’s Bulk service includes items that weigh less than 50 pounds, and do not exceed 4 x 
4 x 8 feet.     The items must not require more than two men to lift and handle with ease. 
Acceptable Bulk items include appliances and furniture. All other Bulk items must be 
containerized as demonstrated below.  Please refer to the Executive Summary (Tab 2 in this 
document) for details about your specific bulk and/or brush program.

Containerized debris 2’ x 2’ x 4,’ 
weighing less than 50 lbs. 

Bulk being picked up by two 
CWD employees

BuBulklklk bbbeieingngg pppicickkekeddd upupp bbbyy y twtwoo 
CWD employees

CoContntaiaineneririzezeddd ddedebbrbrisis 22’ xx 2’2 xx 44 ’,  
weighing less than 50 lbs

These materials exceed the 
specifications of normal bulk 

collection service

Loose remodeling, demolition, and carpeting materials will not be collected as part of the 
standard bulk collection service. Volumes of bulk items will be limited as documented in 
the Executive Summary.  If a resident has volumes that exceed the standard program, a 
CWD supervisor will provide an “Excess,” or “Out of Compliance” price quotation. 
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Loose Brush: All limbs must be placed 
with trunks parallel to the street, but not
blocking the sidewalk. No limbs shall be 
greater than six (6) inches in diameter, 
weigh more than 50 lbs. or be longer than 
10 feet. Brush piles must be free of all 
foreign debris. 

Example of loose brush and how to 
position next to street

Bundled Brush: Tree, shrub or brush 
trimmings must be securely tied together 
forming an easily handled package not 
exceeding a size of 2’ x 2’ x 4’ or 50 lbs.  
in weight. Brush piles must be free of all 
foreign debris. 

EExam lple fof lloose bbru hsh a dnd hhow tto
position next to street

Example of how tree, shrub or brush 
trimmings should be bundled

Example of how tree, shrub or brush 
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Household Hazardous Waste (HHW) & Used Electronics Residential Door Side Collection 
is an additional service CWD provides to residents so that home-generated waste, including 
household hazardous waste, can be safely and easily disposed of or recycled. Door side 
collection is an effective avenue to encourage participation by those who cannot or will not 
drive to events or drop off locations. Upon request, CWD will provide all residents door 
side HHW & Used Electronics collection services and will provide a collection kit, 
instructions and a collection date to the resident. 
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Community Waste Disposal can provide an agreed to number of events within the city 
limits. Each “One Stop” event is staffed with licensed and trained CWD employees and 
includes: set up, collection, supervision, cleanup and disassembly. 

During this event, we process the following materials: 

• Household Hazardous Waste
• Used Electronics, Including CRTs 
• Scrap Metal
• Tires 
• On Site Document Shredding 

CWD personnel will handle all TCEQ permits, transportation and disposal. Each event 
will be open to City/Town residents from 8:00 am – 1:00 pm.  
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Trained and Certified:
Charles Johns
Dave Lucas

Robert Medigovich

40 Hour HAZWOPER Training is required for employees who perform activities that 
expose or potentially expose them to hazardous materials. This course is specifically 
designed for workers who are involved in clean-up operations, emergency operations, 
storage, disposal or treatment of hazardous materials. 

CWD has multiple employees trained and approved by these standards to ensure that you 
and your community are safe and protected from these dangerous materials.

It takes many hours and a considerable investment to perform these tasks. CWD would 
love to handle this for you! CWD has the experience, manpower, and resources to ensure a 
worry-free community clean up.
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CWD implemented its first residential Yard Waste recycling program in 1997. The 
community and CWD were honored by the Texas Corporate Recycling Council in 1999 
and the Recycling Coalition of Texas in 2002 for promoting the best residential Yard Waste
recycling program in Texas.

Residents may place grass clippings and leaves, and brush tied in 4’ x 2’ bundles out for 
collection. Grass and leaves must be deposited in brown biodegradable bags prior to pickup 
and bundled brush must not weigh more than 40 pounds.

Yard Waste recycling set-outsYard Waste driver servicing 
recycling set-outs 

Yard Waste in trailer YaYardrd WWasastete rerecycyclcliningg sesett-ououtstsYaYardrd WWasastete ddrdriiviverer sserer ivivi icicingng 
recycling set-outs

YaYardrd WWasastete iinin tttrarailililerer

Holiday Collection
Residents will receive residential services 
one day after a recognized holiday. If a 
recognized  holiday falls on a service day, 
then all service will be pushed back one 
service day. For example, if Christmas falls 
on Tuesday, then Tuesday service will be 
performed on Wednesday, and Wednesday 
service will be on Thursday. This will 
continue until all residents have been 
serviced. 

Christmas trees being chipped by CWD chipper
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CWD’s Award Winning Yard Waste Recycling Program



Community Waste Disposal.com
Since 1984

CartWash.com is a Dallas-based service company that high-pressure washes, sanitizes and 
deodorizes trash and recycle carts for residential customers. The CartWash.com team has 
specialized equipment to clean and sanitize residential carts.

CartWash.com was created to further meet the need of residents in the communities that 
CWD serves along with those in surrounding communities.

Confidential11

Residential Cart Cleaning Service by CartWash.com

Make your trash and recycling carts look like new! CartWash.com offers a state-of-the-art 
pressure washing process that will have your carts clean and germ-free inside and out.

Your carts will look and smell better than when you first received them. Our system is 
environmentally friendly and kills more than 99.9% of germs, fungi and viruses.



Community Waste Disposal.com
Since 1984

What started in 1984 with two men and one truck has become a multi-million dollar 
company that employs more than 260 non-union people serving thousands of commercial 
customers. Community Waste Disposal, L.P., is locally owned and operated, and is the 
largest non-public waste disposal company in the Dallas/Ft. Worth area.

The first service offered by CWD was side-load service to Dallas area apartment 
complexes, a service that is still offered only by Community Waste Disposal. Front load 
and roll off services were added in 1986 and 1987.

In 1989 we developed and implemented office paper recycling programs that are currently 
employed by 175 of our customers, thus diverting 750 tons per month from landfills.  
These customers include many of the area’s largest property management companies: 
CB Richard Ellis, Granite Properties, Capstar Commercial Real Estate, Cousins Properties, 
Holt Lunsford, Parmenter Realty Partners, Jones Lang LaSalle, Harwood International, 
Transwestern Commercial Services, and Stream Realty Partners.

35 yard self contained compactor being 
serviced by CWD roll-off truck

CWD front load truck servicing an 
eight-yard can

CWD f t l d t k i i35 yard self contained compactor being
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Community Waste Disposal.com
Since 1984

Apartment Collection Services

Apartment Recycling

There are many opportunities for apartment communities to participate in recycling. CWD 
offers the most comprehensive recycling initiatives in the industry. Single Stream recycling 
is the most popular program. Residents place all recyclables in one container. This includes 
items #1-7 except #6 (Styrofoam). CWD  also provides recycling educational flyers to help 
residents with the most up to date recycling “Do’s and Don’ts”. 

Single stream recycling containerSingle stream recycling containergle stream recycling containerSing
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The range of services offered by CWD to its commercial customers is unequaled by any 
other waste management vendor in the Metroplex. 

Our front load services are available for trash and recycling. We offer a wide range of 
container sizes and configurations to best suit the needs of each customer. Recycled 
materials are brought to CWD’s 100,000 sq. ft. Materials Recovery Facility. 

CWD provides 2, 3, 4, 6, and 8 cubic yard front load trash containers. Several different 
style 6 and 8 yard containers are available to recycle paper, cardboard, metal, aluminum, 
tin and plastics.

Customers with gates, casters, or 4-sided enclosures incur an extra service charge per 
pickup.

front load compactor8 yard slotted container for cardboard

4-sided enclosure with gate Front load container with 
casters and lock

d l d f db d

p
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Community Waste Disposal.com
Since 1984

We now offer 95 Gallon Cart Recycling services for small offices! The ease of use of our award 
winning commingled services is second to none. Just toss in your office recyclables including #1-7 
except #6 (Styrofoam) and place at the curb for collection.
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Commercial Services

xcept #6 (Styrofoam) and place at the curb for collection.



Community Waste Disposal.com
Since 1984

Equally important for many of our commercial and/or industrial customers is our wide 
range of roll-off containers: Stationary compactors with receiving containers, self-
contained compactors, and 20, 30, and 40 yard open tops. We can custom fit equipment to 
maximize the efficiency of the customer’s available space. Roll-off services can be utilized 
for either trash or recycling.

Roll off compactors 
20-40 yards

Roll off compactors

Where contractor determines that hauling an individual roll off container will cause the 
gross vehicle weight to exceed maximum license limits as approved by the State of Texas, 
Contractor shall give notice to the Customer and adjust size of container and/or frequency 
or service to achieve compliance with GVW limits. For all GVW pounds in excess of 
54,000, Contractor may charge the customer two and one half (2.5) times the standard 
disposal fee.

y

Hydraulic cart dumper

35 yard trash & recycle 
compactors in dock area
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Community Waste Disposal.com
Since 1984

CWD’s sales team will personally begin visiting commercial customers in order to prepare 
them for a smooth transition from their existing hauler to CWD, and to ascertain the proper 
size of container along with the correct service frequency so that there is no interruption to 
their service.
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Community Waste Disposal.com
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CWD does not have any significant material litigation that is pending, been settled, or
disposed of within the past five (5) years.  There has been no mediation, or alternate 
dispute resolution in connection with solid waste collection or recycling services within 
the past five (5) years. 

List of Recently Disposed and Pending Litigation
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Community Waste Disposal.com
Since 1984

There are no current or pending administrative orders against CWD by any federal, state, or 
local law enforcement agency. CWD has not been cited, punished or reprimanded, settled 
or disposed, any violations within the past three (3) years. 

History of Regulatory Compliance
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Community Waste Disposal.com
Since 1984

Community Waste Disposal’s Safety Department has a detailed safety and 
driving program. The program consists of: 

•Written Statement of Safety Policy 
•Mandatory Monthly Safety Meetings covering a variety of topics
•Written Accident Policy
•Written Safety Compliance Programs (OSHA and DOT) 
•Hiring Policy
•Employee Orientation Outline
•Driver Training Outline
•Driver Safety Policy TOC
•SmartDrive Vehicle Safety/Camera System
•2019 Commercial Trash and Recycling Guidelines

Please see the following pages for more information. 
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Safety Department Overview
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Community Waste Disposal.com
Since 1984

All new drivers attend a one-day orientation that includes a broad overview of 
company policies and procedures, applicable OSHA/DOT laws, and defensive 
driving techniques (Smith System). After this, new drivers are instructed by 
managers/supervisors, shop personnel, and the safety department on the basic 
operation and maintenance/care of vehicles. Next, new drivers ride with senior 
drivers for several days to see what the daily job is like, its hazards, and what is 
expected of the position. The new driver then switches roles and drives the 
vehicle with a manager/supervisor/trainer riding with them. The supervisor 
discusses with the new driver what they have learned up to that point, answer any 
questions they may have, and provide any necessary coaching or further 
instruction and continue to evaluate the driver’s performance and operation of the 
vehicle/equipment. 

Once the new driver has demonstrated they have sufficient knowledge and skill 
to safely and effectively operate the vehicle and equipment, the 
manager/supervisor/trainer completes a solo authorization form allowing the new 
driver to drive by themselves. The new driver is then slowly given larger portions 
of routes until they are safely and effectively completing an entire route or 
assignment on their own. A manager/supervisor then completes two additional 
route observations with the driver within 60 days of hire and an additional route 
observation in response to any complaints or incidents or as necessary. 
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Employee/Driver Training Program



Community Waste Disposal.com
Since 1984

Community Waste Disposal has been installing SmartDrive units in our 
residential and commercial fleet vehicles for the past several years. With 
approximately 140 units operational, SmartDrive is installed across the 
majority of our fleet. Before being placed into operation, all new trucks get 
SmartDrive units installed.
The SmartDrive system utilizes a combination of video footage, driver 
intelligence, and personalized performance profiles to provide a 
comprehensive view of risky driver behavior. This then gives CWD the ability 
to correct driver training weaknesses to help make our drivers safer and more 
efficient. This program has been effective in exonerating not-at-fault drivers 
and reducing the frequency, severity, and financial impacts of preventable 
collisions. 
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SmartDrive Safety System
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Community Waste Disposal.com
Since 1984

CWD conducts an annual presentation to each of the municipalities that we serve. 
This presentation provides a status update to the City Council and staff in regard to service 
inquiries, recycling tonnage, methodologies, and community relations programs 
implemented by CWD. 

Annual Reports

Confidential1

Greg Roemer presenting
an Annual Report  

Example of Annual Report Information



Community Waste Disposal.com
Since 1984

CWD has the largest Compressed Natural Gas (CNG) fleet in the Dallas Fort Worth 
metroplex since 2012. This fleet will eliminate 225 metric tons of green house gas 
emissions annually. This is the equivalent of taking 370 vehicles off of North Texas roads 
each day! (This information provided by the National Renewable Energy Laboratory)

Sam Coleman, Deputy Regional 
Administrator for the EPA at

Earth Day Dallas

Sam Coleman Deputy Regional CNG Rear Load servicing recycling in Corinth

CWD’s Award Winning Community Relations
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Community Waste Disposal.com
Since 1984

Being a locally owned company, CWD knows the value of a community. Community activities increase the 
amount of recyclables being diverted from local landfills. CWD is committed to educating residents and 
business customers on ways to recycle, including waste reduction and city cleanups. Our innovative recycling 
education programs have increased the amount of recycled materials between 15 – 20% per month in the 
cities we service. The following pages illustrate examples of CWD’s community relations programs that may 
benefit your residents. CWD has received awards from several area recycling organizations.  

CWD’s Award Winning Community Relations

Confidential3

Year Association Community Relations Award

2019 Allen-Fairview Chamber of Commerce Community Partner of the Year

2019 North American Hazardous Materials 
Management Association (NAHMMA) Outstanding Industry Partner

2018 Greater Keller Chamber of Commerce

First-ever Eagle Award Given to CWD 
Municipal Coordinator Robert Medigovich for 
Demonstrating  Leadership, Strength, and 
Safety

2018 Balch Springs Chamber of Commerce Business of the Year: Community 
Involvement

2018 State of Texas Alliance for Recycling –
North Texas

Outstanding Sustainable Management 
Program

2017 Town of Little Elm Chamber Finalist, Community Partner of the Year

2017 Keller Greater Area Chamber Finalist, Community Service

2017 Keep Little Elm Beautiful Business Partner of the Year

2017 Keep Texas Beautiful Green Programs Certificate of Merit

2016 Keller Greater Area Chamber Large Business of the Year

2016 Keep Texas Beautiful Green Business Certificate of Merit

2016 Dallas Business Journal 12th ranked Family Owned Business in the 
Metroplex

2015 Keep America Beautiful Community Improvement National Award for 
Recycling and Waste Minimization

2014 Keep Texas Beautiful CWD and Dallas Earth Day – First Place, 
Civic Organization Award

2014 Keller Greater Area Chamber Community Leadership Award



Community Waste Disposal.com
Since 1984

Continued

Year Association Community Relations Award

2013 Ebby Halliday and Maurice Acers – Keep Texas 
Beautiful Business/Industry Innovative Award

2013 Greater DFW Recycling Alliance
Leadership Awards

Outstanding Recycling Partnership Award (in 
partnership with City of Azle, City of Forney, 
Town of Little Elm and City of Wylie)

2013 Allen-Fairview Chamber of Commerce Chairman’s Award

2012 Greater DFW Recycling Alliance 
Leadership Award

Outstanding Recycling Special Event – Earth 
Day Dallas

2011 Ebby Halliday and Maurice Acers – Keep 
Texas Beautiful Business/Industry – First Place

2011 State of Texas Alliance for Recycling 
Leadership Award

Earth Day Dallas, Inc. & Community Waste 
Disposal – Outstanding Partnership

2011 North Texas Corporate Recycling 
Association Green Award

Environmental Leadership (Involvement in the 
Community through Partnerships)

2010 Keep Dallas Beautiful EarthFest Environmental – Earth Day 40th

Anniversary

2009 Ebby Halliday – Keep Texas Beautiful Business of the Year

2008 Greater Dallas Recycling Alliance Business over 100 Employees

2008 Texas Alliance for Recycling Environmental Leadership (in partnership with 
City of Allen)

2008 North Texas Corporate Recycling 
Association

Community Volunteer – Business over 100 
Employees, Green3 Competition

2006 Ebby Halliday – Keep Texas Beautiful Business of the Year

2001-
2007 North Texas Recycling Best Recycling Education Programs in the area

1998-
2000 Ebby Halliday – Keep Texas Beautiful Business of the Year

CWD’s Award Winning Community Relations
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Community Waste Disposal.com
Since 1984

The Allen-Fairview Chamber recognized Community Waste Disposal as the winner of the 
Community Partner Award for 2019. This award was granted by the Awards Committee from 
nominations, and is given in recognition of corporate generosity of time, talent, in-kind and 

financial contributions.

CWD’s Award Winning Community Relations
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Community Waste Disposal.com
Since 1984

Victoria Hodge, NAHMMA President, presents Community Waste Disposal with an 
Outstanding Industry Partner Award for 2019. Accepting the award is CWD Municipal 

Coordinator, Robert Medigovich.

CWD’s Award Winning Community Relations
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Community Waste Disposal.com
Since 1984

Left: The Balch Springs Chamber of Commerce recognized CWD as 
2018 Business of the Year for Community Involvement

Right: The Greater Keller Chamber of Commerce awarded CWD’s Robert Medigovich its 
first-ever Eagle Award, given for demonstrating leadership, strength, and safety.

CWD’s Award Winning Community Relations
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Community Waste Disposal.com
Since 1984

North American Hazardous Materials 
Management Association 
(NAHMMA) recognized Community 
Waste Disposal for our innovative 
“X-treme Green Event” and Curbside 
Household Hazardous and Used 
Electronic Collection programs.

The following cities actively 
participate in these programs through 
CWD: City of Azle, City of Corinth, 
City of Farmersville, City of Forney, 
City of Wylie, Town of Addison and 
Town of Little Elm.

Town of Little Elm, serviced by CWD, was awarded the Rachael Green Sustainability 
Leadership Award by the State of Texas Alliance for Recycling (STAR).

Rachaell GGreen SSustain bab lility
f R li (STAR)

Nor
MaM n
(NA
Was
“X-XX
Hou
Elec

The
ppart
CWD
City
City
Tow

CWD’s Award Winning Community Relations
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Community Waste Disposal.com
Since 1984

Town of Little Elm was honored by 
Keep Texas Beautiful for their 

outstanding residential waste program 
at the 2015 Keep Texas Beautiful 

conference.

Town of Little Elm and Little 
Elm ISD distinguished itself 
for its outstanding 
community work on the 
“Going Green” Program, 
which targeted students and 
the community to increase 
recycling.

Keep America Beautiful 
2015

CWD’s Award Winning Community Relations
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Community Waste Disposal.com
Since 1984

CWD was awarded the 2014 
Community Leadership Award by 
the Greater Keller Chamber of 
Commerce. 

Rudy Martinez, President and CEO, 
Greater Keller Chamber of 
Commerce, presenting award to 
CWD Staff.

CWD’s Greg Roemer and Steve Polasek of the City of Keller receiving
Recognition form the North Texas Corporate Recycling Association

CWD’s Award Winning Community Relations
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Community Waste Disposal.com
Since 1984

City of Keller Staff members, 
Donna Brenham and Elizabeth 

Gergely receiving the North 
Texas Recycling Association for                                     

Best Compost Program.

CWD won the 2015 Keep America 
Beautiful Community Improvement 

National Award for Recycling and Waste 
Minimization

CWD’s Award Winning Community Relations
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Community Waste Disposal.com
Since 1984

CWD won the Ebby Halliday & Maurice Acres 
Business/Industry Award Innovation Award 2013. 

Keep Texas Beautiful awarded CWD this State honor for our 
commitment to a better environment for future Texans.  CWD’s 
“Clean Air For The Future” and “Extreme Green Event” will 
allow improve the air quality in the Dallas-Forth Worth Area. 
CWD has purchased 8 Compressed Natural Gas Vehicles, and 
these environmentally friendly clean air vehicles will reduce 
nitrogen oxides by 50% and particulate matter emission s by 90-
95%. 

CWD won the 2013 Chairman’s Award from the Allen/Fairview Chamber of Commerce.  
CWD has been servicing the residents of Allen since 1997. CWD’s environmental 

programs helped Allen residents and businesses divert over 11,000 tons per year of 
recyclables from the landfill resulting in a savings of $464,478 in disposal cost.

CWD’s Award Winning Community Relations
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Community Waste Disposal.com
Since 1984

CWD’s Robert Medigovich received 
the Ebby Halliday/Maurice Acer 

Business and Industry Award  from 
Keep Texas Beautiful 

CWD’s Robert Medigovich, and Greg Roemer, 
President, receiving the North Texas Recycling 
Association award from Sam Bates,                            
for an outstanding Internal Recycling program.

CCWD
PPres
AAAsso
ffofor a

CWD’s Robert Medigovich and Earth Day Dallas 
Manager, Tim Taylor receiving the Keep Texas 
Beautiful Award for Best Environmental Event.  

CWD and Earth Day Dallas partnered to make the 
annual event in Dallas the “Largest Earth Day 

Event” in Texas a “Green Event”

 

CWD’s Award Winning Community Relations
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Community Waste Disposal.com
Since 1984

Larry Hagman aka J.R. Ewing from the television show Dallas” and Major Nelson from 
“I Dream of Jeanie” doing his part and recycling at the largest Earth Day Event in the 40 

year history.

Larry Hagman aka J.R. Ewing from the television show Dallas” and Major Nelson from

CWD’s Award Winning Community Relations
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Community Waste Disposal.com
Since 1984

CWD has worked with Earth Day Dallas, now called EarthX, since 2011 helping to make the 
Largest Earth Day Event in Texas a “Green Event.”

CWD’s Award Winning Community Relations
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CWD  and City of Dallas staff educating Dallas 
residents at community event

CWD and City of Dallas staff educating Dallas Mayor Laura Miller at Earth Day EventM L Mill t E th D E t

Town of Little Elm receiving Outstanding 
Youth in Public Education award from 

Greater DFW Recycling Council

CWD receiving award for environmental 
programs from “Keep Texas Beautiful” and 

Ebby Halliday

CWD’s Award Winning Community Relations
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Mayor of Allen, Steve Terrell and President 
of CWD, Greg Roemer, receiving the Texas 

Corporate Recycling Council Award for 
Community Relations. 

CWD receiving State of Texas Alliance               
for Recycling award – “Outstanding               

Recycling Partnership”

CWCWDD rerececeiviviningg StStatatee ofof TTexexasas AAlllliaiancncee               
for Recycling award “Outstanding

Robert Medigovich receiving the Recycling 
Alliance of Texas 2006 Environmental 

Excellence Award for Community Relations 

Robert Medigovich receiving the Recycling Chamber of Commerce President Emily 
Mitchel and Steve Mathews awarding CWD 

Business of the Year in 2005.

hChambber fof Commerce Pres dident Em lily

CWD’s Award Winning Community Relations
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Community Waste Disposal.com
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Many municipalities contemplate how to convey a daily recycling message to its residents. 
CWD has answered this question with “wrapped” recycling vehicles that can increase 
recycling tonnage by local communities. 

CWD has partnered with municipalities to “deco-wrapped” ASL recycling vehicles. These 
trucks are used daily, acting as a reminder for all residents to participate in the local 
recycling program. This educational medium has increased recycling tonnage by 15%.

The city of Azle utilizes the new URV3 
rear load recycle truck

CWD is excited to initiate and educate with diverse tools that aid cities in their recycling 
programs. CWD recently revealed the newest additions to our Community Relations and 
Awareness efforts in the cities of Allen and Azle:  Green-themed recycling collection 
vehicles. Colorful cartoon characters engage even the youngest residents, encouraging 
everyone to do their part for the planet. 

Donna Kliewer, recycling 
coordinator for the City of Allen

The educational recycling message is 
on both sides of this vehicle

Thhe icity off AAzlle u itililizes hthe new URURV3V3 
l d l k

p p

excited to initiate and educate with diverse t

The
on 

Educational Recycling Vehicles
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CWD making Old Town Keller’s 
Crawfish Krawl 

a “Green” Event

CWD making Keller Crawfish Event 
a “Green Event”

CWD making 2014 Taste of Keller
a “Green” Event

C

CCCWWD making Keller Crawfish Event 
a “Green Event”

CWD making 2014 Taste of Keller CWD  making  Keller Rock the 
Park a “Green” Event

CWD’s Award Winning Community Relations

Confidential19



Community Waste Disposal.com
Since 1984

Wrapped vehicle at Town of Little Elm event

Earthfest 2010

Wrapped vehicle at Town of Little Elm event

Earthfest 2010

CWD making Allen USA Celebration the largest
Zero Waste Event in North Texas 

CWD’s Award Winning Community Relations
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CWD-sponsored “dunking cage” at 
Town of Little Elm’s autumn festival. 
CWD d “d ki ” t

CWD participating in the 40th celebration of Earthfestceelelebrbratatioionn ofof EEararththfefestst

CWD Participates in Euless Annual 
Community Christmas Parade

CWCWDD papartrticicipipatatiningg inin tthehe 4400thh c

CWD’s Award Winning Community Relations
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CWD staff participating in the Adopt a 
Highway program in Allen

CWD staff participating in the Adopt a CWD staff working with Northern Lights 
community to benefit Allen Community 

Outreach. 

CWD staff working with Northern LightsCW

CWD participates in Homecoming Parade

CWD’s Award Winning Community Relations
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Residents recycling at 
Texas Recycling Day event. 

KAB board member loads recyclables                               
at Recycling Day event. 

KAB board member loads recyclables                    Residents recycling at 

CWD partners with communities on Texas 
Recycling Day Events

CWD’s Award Winning Community Relations
Texas Recycling Day Events
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Residents happy about CWD servicing their community!RRe isiddents hhappy babout CWCWDD serviiciing hth ieir communiit !y!

Recycling vehicle in nighttime holiday parade

CWD’s Award Winning Community Relations
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Signage

CWD takes communication to a new level with holiday sign placement for residents. 
Signage is placed throughout each city outlining the temporary service schedule. This, in 
addition to newspaper ads and billing inserts, assures the cities that holiday service 
schedules are communicated  consistently and effectively; one more medium that enables 
CWD to become part of the community.

CWD personnel placing sign at a high visibility 
intersection.

Notice posted at residential intersection. Community Entrances Are Included

CWD’s Award Winning Community Relations
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. 

Greg Roemer, President of CWD, presenting a check in 
the amount of $21,465 to Cheryl-Sutterfield Jones, 

Dallas area director of American Red Cross.

Partnering with all the municipalities we serve, CWD launched a “Katrina” Recycling 
Program in October of 2005.  For the entire month of October, 2005, CWD donated 10 
dollars per ton of recyclable materials collected to the American Red Cross to benefit the 
victims of hurricane Katrina. To publicize the event, CWD advertised in The Dallas 
Morning News and local suburban newspapers, and also transmitted public service 
announcements over local radio stations.

The recycling results were astonishing! The City of Dallas and other municipalities to 
which we provide recycling services increased their recycling 15% more than the previous 
month’s volume, and the increase in public awareness further increased recycling tonnage 
over the following three months. 

Dallas Morning News Katrina relief 
advertisement, September, 2005.

Dallas Morning News Katrina relief 

.

reg Roemer, President of CWD, presenting a check in Gr

CWD’s Award Winning Community Relations

Confidential26



Community Waste Disposal.com
Since 1984

A successful transition begins with good communication. Each city has different needs; 
therefore no two plans are exactly alike. CWD management understands this and will 
customize a plan just for you.

This will begin by us assembling a team of City and CWD personnel. At the first meeting 
we will learn more about your town and perhaps submit a Possible Transition Summary.

The following timeline is an example of the Prosper, Texas plan which had a service start 
date of Feb 1:

Confidential1
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Startup Campaigns

Aug 17 Sign Contract

Aug 17 Purchase Orders for Trucks, Carts, Containers

Aug 23 Meet with City Staff – Transition Mtg #1

Sep 20 Meet with City Staff – Transition Mtg #2

Oct 24 Begin Personnel Training

Nov 22 Meet with City Staff – Transition Mtg #3

s

192 Front Load Dumpsters 
Staged and Ready for Delivery

Brand New Trucks
(3 ASL and 1 Front Load) 

CWD Management Conducting 
Classroom Instruction
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Startup Campaigns

Nov 26 Begin Visits to All Commercial Accounts

Dec 13 Meet with City Staff – Transition Mtg #4

Jan 2 Begin Swaps for Comm FEL and Roll Offs

Jan 25 Begin Delivery of Residential Carts
and Instructions

Jan 25 Meet with City Staff – Final Transition Mtg

Feb 1 Start Service

16,000 95-Gallon New Trash and 
Recycling Carts staged in Town

Introduction Letters from the 
Town Delivered to Businesses

Residential Carts and Service 
Instructions Delivered by CWD
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In recent years, CWD staff have successfully implemented services in several municipalities.

Most recently:

City Start Date Previous Vendor

Frisco West January 2020 Republic Services
Princeton June 2019 Waste Connections
Sachse April 2019 Republic Services
Prosper February 2019 Waste Connections
Red Oak January 2019 Waste Connections
McLendon-Chisholm January 2019 Waste Connections
Ovilla December 2018 Waste Connections
Highland Village September 2018 Waste Management
Colleyville November 2017 Waste Connections
Castle Hills October 2017 Waste Management
Van Alstyne March 2017 Allied/Republic
Shady Shores May 2016 Waste Management
Farmers Branch April 2016 Waste Management
Lancaster February 2016 Allied/Republic
Addison November 2015 Waste Management
Lavon June 2014 Progressive (IESI)
Windmill Farms January 2014 Waste Management

We encourage you to contact these and other cities to learn more about their transitions.  
Contact information can be found behind Tab 6.
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2010 California Crossing Road Dallas Texas 75220
Phone 972.392.9300 Fax 972.392.9301

CommunityWasteDisposal.com

We Can Handle Anything 
You Throw at Us


