
Resident Assistance Program ($285,000) 

The objectives of this program are: 

• to provide economic support in the form of a rent, food and utility assistance program to eligible
Addison residents suffering from health or employment and business interruptions due to
COVID-19.

• to utilize Metrocrest Services, an existing non-profit that has experienced staff and an
established process for this assistance program, to have the maximum funding go to those in
need.

Operational Program Expenses Estimates   

• $184,456 for Rent Assistance (home)
• $38,000 for Food Assistance
• $5,438 for Utility Assistance (no water assistance will be provided since Addison provides this

service)
• $27,789 for Administrative Expenses
• $34,317 in contingency funding to be used if demand for the rent, food or utility assistance

components of this program exceed estimates.

A detailed budget is attached. 

Justification 

Metrocrest Service currently provides rent, food, and utility assistance to qualifying Addison residents.  
They are experiencing a considerable increase in the demand for these services from Addison residents 
physically and economically impacted by COVID-19.  Metrocrest Services’ staff has tracked the 
additional demand for these services caused by COVID-19 and projected future expenditures that will 
be necessary through the end of 2020 (atatched).  Our estimated budget for this program is based upon 
those projections.  Providing this Resident Assistance Program will help our community through 
homelessness prevention, hunger prevention, and protection of the public health.  Metrocrest Services 
can leverage the resources of the North Texas Food Bank to greatly expand the food assistance program 
and coordinate with other local charities to make sure residents are not duplicating services.  
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