TOWN OF ADDISON, TEXAS
RESOLUTION NO.

A RESOLUTION OF THE CITY COUNCIL OF THE TOWN OF
ADDISON, TEXAS APPROVING AMENDMENT NO. 1 TO THE
AGREEMENT FOR MUNICIPAL COURT COLLECTION SERVICES
BETWEEN THE TOWN OF ADDISON AND GILA D/B/A MUNICIPAL
SERVICES BUREAU FOR MUNICIPAL COURT COLLECTION
SERVICES, AUTHORIZING THE CITY MANAGER TO EXECUTE THE
AGREEMENT, AND PROVIDING AN EFFECTIVE DATE.

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE
TOWN OF ADDISON, TEXAS:

Section 1. The Amendment No. 1 to the Agreement for Municipal Court Collection
Services Agreement between the Town of Addison and Gila d/b/a Municipal Services Bureau for
municipal court collection services, a copy of which is attached to this Resolution as Exhibit A,
is hereby approved. The City Manager is hereby authorized to execute the Agreement.

Section 2. This Resolution shall take effect from and after its date of adoption.

PASSED AND APPROVED by the City Council of the Town of Addison, Texas this
the 27" day of February, 2018.

Joe Chow, Mayor
ATTEST:

By:

Christie Wilson, Interim City Secretary
APPROVED AS TO FORM:

By:

Brenda N. McDonald, City Attorney



EXHIBIT A

AMENDMENT NO. 1 TO THE AGREEMENT FOR MUNICIPAL COURT
COLLECTION SERVICES BETWEEN GILA LLC d/b/a MUNICIPAL SERVICES
BUREAU

This AMENDMENT NO. 1 to the Agreement for Municipal Court Collection Services
between the Town of Addison, Texas and Gila LLC d/b/a Municipal Services Bureau,
(“Amendment No. 1) is made and entered into between the Town of Addison, Texas (“Town”)
and Gila LLC d/b/a Municipal Services Bureau (“MSB”) to be effective from and after February
__, 2018 (“Effective Date™).

WHEREAS, the Town and MSB entered into an agreement for municipal court collection
services effective March 1, 2017 (“Agreement”), attached hereto as Exhibit “A” and incorporated
herein for all purposes; and

WHEREAS, the Town desires to amend the process for collection of payment from
Defendants in the Agreement; and

WHEREAS, the Town and MSB desire to amend the Agreement as hereinafter set forth,
NOW, THEREFORE, KNOW ALL PERSONS BY THESE PRESENTS:

That for and in consideration of the covenants contained herein, the mutual benefits to be obtained
hereby and other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, the Town and MSB do mutually agree as follows:

I. Amendment to Agreement, Section 4.2 (Notifications on Collections) of Article IV
(Commissions on Collected Fines). Section 4.2 (Notifications on Collections) of Article IV
(Commissions on Collected Fines) shall be amended in its entirety as follows:

“4.2  Notifications on Collections. MSB will notify the City daily of any
money it receives from the Defendants towards payment of fines. The City, through
the Municipal Court, may then accept or reject the payment offered by the
Defendant. By the fifteenth of each month, MSB will provide detailed reporting to
the City to identify all cases known to be resolved during the prior month and to
remit monies collected on the City’s behalf. The City authorizes MSB to collect
payment directly from the Defendant through the: (i) endorsement of negotiable
instruments made payable to the City and provided to MSB in payment of fines
collected; (ii) establishment of a payment plan with MSB; or (iii) by credit card
through the use of the City’s online payment system  at
www.municipalonlinepayments.com/addisontx MSB may deduct commissions due
on those fines paid directly to MSB from amounts collected by MSB. MSB shall
invoice the City for commissions due from payments made directly to the City, and
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EXHIBIT A

the City agrees to review the invoice and forward payment to MSB within 30 days
of receipt of the invoice.

At any time, the City, in its sole and absolute discretion, may request that
MSB cease collecting payments directly from the Defendant as identified above,
and MSB shall then instruct all Defendants to forward all payments directly to the
Town. In the event MSB inadvertently receives a payment from a Defendant, MSB
shall immediately forward said payment directly to the Town. MSB shall not
endorse, deposit or cash any payments received from any Defendants. MSB shall,
on or before the fifteenth (15th) day of cach calendar month, provide the Town a
detailed report to identify all Defendants known to have their judgments or
obligations resolved during the prior calendar month with an invoice for MSB's fee
for such calendar month.”

2. Counterparts. This Amendment No. | may be executed in a number of identical counterparts.
If so executed, each of such counterparts is deemed to be an original for all purposes. If so
executed, each of such counterparts shall, collectively, constitute one Amendment No. 1. An
electronic signature will also be deemed to constitute an original if properly executed.

3. Defined Terms/Ratification of Agreement. Any term not defined herein shall be deemed to
have the same definition identified in the Agreement. Except as expressly amended herein, all of
the terms, provisions, covenants, and conditions of the Agreement are hereby ratified and
confirmed and shall continue in full force and effect.

4. Authority to Execute. The individuals executing this Amendment No. 1 represent and warrant
that they are empowered and duly authorized to execute this Amendment No. 1 on behalf of the
parties they represent.

5. Entire Agreement/Amendment No. 1. The Agreement and this Amendment No. | embody the
entire agreement between the parties regarding the subject matter hereof, There are no oral
understandings or arrangements between the patties regarding the subject matter hereof.

6. Yenue, This Amendment No. 1 shall be governed by and construed in accordance with the laws
of the State of Texas and shall be performable in Dallas County, Texas.

7. Assignment. This Amendment No. | may not be assigned except as authorized by the
Agreement.

Amendment No. 1 (MSB)



IN WITNESS HEREOF, the parties have executed this Amendment No, 1 to
reflected by the signatures below.

TOWN OF ADDISON, TEXAS

Wesley S. Pierson, City Manager

Date:

Amendment No. 1 (MSB)
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EXHIBIT A

Exhibit “A”
Agreement

STATE OF TEXAS
MUNICIPAL COURT COLLECTION

COUNTY OF DALLAS SERVICES AGREEMENT

o o

This Agreement is made and entered into by and between Gila d/b/a Municipal Services
Bureau, a Texas limited liability company (“MSB™), and the Town of Addison, Texas (the “Town™),
acting by and through their authorized representatives (“Agreement™).

WHEREAS, the Town put out Request for Proposal No.17-64 for municipal court collection
services; and

WHEREAS. MSB submitted a Response to RFP No. 17-64; and

WHEREAS. the Town desires to engage MSB for Municipal Court Collection Services in
accordance with the terms and conditions set forth in this Agreement.

NOW THEREFORE. in consideration of the mutual promises contained herein and other
valuable consideration the receipt and sufficiency of which are hereby acknowledged the parties agree
as follows:

Article 1
Term

1.1 The initial term of this Agreement shall be for a two (2) year period commencing
on March 1, 2017 (the “Effective Date™). The Town shall have the option to extend the term of this
4 for six (6) addi l one-year periods. Afier the initial term, this Agreement shall
automatically renew for successive periods of one (1) year, cach under the terms and conditions stated
herein, unless either party gives prior notice of termination as provided herein.

12 The Town has the option to terminate this Agreement during the first six (6) months
of the initial term if MSB does not perform the Agreement to the Town's satisfaction. Thereafter.
either party may terminate this Agreement by giving the other party thirty (30) days prior written
notice, for any reason or no reason. Upon termination, MSB shall have an additional thirty (30) days
to collect the then outstanding billings.

Anrticle 11
Contract Documents

2. Every provision of the documents below is incorporated into this Agreement by
reference. The documents referenced below are in descending order of precedence. Any conflict
between or among any of the documents shall be resolved in favor of the document with higher
precedence:

Al This Agreement:
B. The Town's Request for Proposal No.17-64: and
(o4 MSB's Response to RFP No. 17-64

TOWN OF ADDISON/MSB
MUNICIPAL COURT COLLECTION SERVICES AGREEMENT Pact 1
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EXHIBIT A

Article IIT
MSB's Responsibilities

53 Scope of Services.  MSB shall provide the services specifically set forth in
Exhibit “A”,

32 Contact. MSB shall mail notices, telephone or otherwise contact persons,
corporations and other legal entities that have pending arrest warrants issued by the Town Municipal
Court Judge for failure to appear or for judgments rendered by the Addison Municipal Court and mail
notices, telephone or otherwise contact persons, corporations or other legal entities that have criminal
cases pending before the Addison Municipal Court for which judgment has not been entered
(collectively referred to as “Defendants™) in order to attempt to notify Defendants of their obligation
with the Town. The purpose of the contact is to offer Defendants the opportunity to resolve their
obligation voluntarily before the Town contemplates further action. The Town will provide the name
and last known address of the Defendants, all information regarding the date(s) of the alleged
violation(s), the date judgment was entered against the Defendants or the date the citation was filed,
and the amount of any such fine(s). When appropriate, MSB will attempt to locate Defendants when
the last known address is invalid. MSB will attempt to contact the Defendant at least eight (8) times
in a 180-day period through a rotating telephone and letter cyele. The Town shall approve any form
letter sent pursuant to this Agreement.

33 Contact Information. MSB will rely completely on the Town to provide correct
information about the Defendants' existing cases and, specifically, about any monetary amount in
question: and. the Town will immediately update and correct any information it has provided to MSB.
In particular, the Town will immediately notify MSB of any payment or other satisfaction of a
judgment made directly to the Town or any other action affecting the amount or timing of monies
owed by the Defendants to the Town. MSB will return information on cases submitted for collection
including all information developed by MSB regarding the Defendants' whereabouts, as requested by
the Town.

34 Accounts Returned. MSB shall, subjeet to termination, have a minimum of 180 days
to contact each Defendant referred to MSB. Such time period shall commence the first day of the
following month in which the account was referred to MSB. Upon written request by the Town, MSB
shall cease contact with any specific Defendant identified in the request. Subject to termination. for
records retention, MSB shall retain an account for collection for a Defendant referred to MSB for a
maximum of six (6) years.

35 Defendants Referred to the Town. MSB shall refer Defendants, who desire to
resolve their respective judgment or obligation to the Addison Municipal Court by a means other than
by payment of the outstanding monetary amount, to a person designated by the Town to respond to
such Defendants.

3.6 Access to Contractor's System. The Town may request and be granted the ability to
review Town cases in MSB's system at any time. System access would include complete account
information and collection activity, including a thorough history of all written and verbal contacts
and detailed payment information and is available via a terminal session through a web interface.

TOWN OF ADDISON/MSB.
MUNICIPAL COURT COLLECTION SERVICES AGREEMENT PAGE2
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EXHIBIT A

3.7 Confidentiality. ~All information supplied by the Town to MSB shall be kept
confidential and not disclosed to parties other than employees of MSB on a need-to-know basis for
the purpose of contract performance and to the Defendants. MSB shall not disclose a social security
number, driver's license number or any other information deemed confidential by the Town to anyone
other than the Defendant or any individual or company used for the purpose of contract performance.
Town will notify MSB of additional information deemed confidential, as appropriate,

38 Reporting Requirements. MSB shall provide monthly management reports. The
reports shall include monthly activity as of the last day of a reporting month and shall be forwarded
to the Town by the 5th working day of the month following the end of the reporting month. The
required monthly reports shall be delivered electronically to the Town of Addison Municipal Court
Administrator in a PDF file that can be printed on 8.5" x 11 paper. At minimum. the reports shall
consist of the following reports:

1) History Analysis Report (Batch Summary),

2) Spindown Report,

3) Collections Data Summary Report.

4) Aged Receivables Report, and

5) Monthly Activity Reports (Monthly Submission, Payments, Call Volume. Mail
Volume).

MSB must reconcile with the Court’s software. Nothing herein prevents the Town
from receiving additional reports from time to time as requested and as can be reasonably provided
to the Town by MSB.

39 Verification of Defendant's Motor Vehicle Financial Responsibilitv Proof. Town
will provide MSB with a daily listing of cases needing verification of financial responsibility
(insurance) for the date and time a citation was issued to a Defendant. Town will provide a copy
image of the proof filed by the Defendant along with sufficient information about the vehicle and
date of offense to assist MSB with the verification process. MSB shall promptly verify each case by
contacting the appropriate motor vehicle ins ce provider to verify coverage and provide a report
stating the outcome of the verification process and the status of said motor vehicle insurance
coverage. Verification should be completed within 2 business days and not later than 3 business days
from the date the insurance information is received.

Article IV
Commissions on Fines Collected

41 Basic Commission Rate. MSB will be paid a collection fee in accordance with
Article 103.0031 of the Texas Code of Criminal Procedure, as amended, whereby the Town will add
a collection fee in the amount of thirty percent (30%) to each debt. accounts receivable or amount
due that is more than sixty (60) days past due including (1) each unresolved case not issued for
warrant and (2) each case in which a Capias Pro Fine Warrant or Arrest Warrant has been issued and
each has been referred by the Town to MSB for collection. The Town may recall at any time, in it’s
sole discretion. any case referred to MSB for collection and MSB will not be entitled to any fee for
any money collected after the case has been recalled. MSB will not receive credit, or fee for non-cash
credits.

TOWN OF ADDISON/MSB.
MUNICIPAL COURT COLLECTION SERVICES AGREEMENT PAGE]
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EXHIBIT A

42 Notification of Collections. MSB shall instruct all Defendants to forward all
payments directly to the Town. In the event MSB inadvertently receives a payment from a Defendant,
MSB shall immediately forward said payment directly to the Town. MSB shall not endorse. deposit
or cash any payments received from any Defendants. MSB shall. on or before the fifieenth (15th) day
of each calendar month, provide the Town a detailed report to identify all Defendants known to have
their judgments or obligations resolved during the prior calendar month with an invoice for MSB's
fee for such calendar month. The Town agrees to promptly review the report and invoice, and forward
payment to MSB within thirty (30) days after verification of the report and invoice. MSB makes no
warranties or representations, expressed or implied, about the amount of funds that will be collected,
and MSB shall have no liability for any amounts uncollected. The only liability of MSB shall be to
forward any funds collected to the Town.

Article V
Insurance

During the term hereof MSB shall maintain in full force and effect the insurance requirements
as specified in Exhibit “A”.

Article VI
Miscellaneous Provisions

6.1 Fiscal Funding. The Town of Addison is a home rule municipal corporation operated
and funded on an October 1st to September 30th fiseal year. In the event that the Town Council of
the Town of does not approve the appropriation of funds for this Agreement. this Agreement shall
terminate at the end of the fiscal year for which funds were appropriated and the parties shall have no
further obligations hereunder.

6.2 Indemnification. MSB AGREES TO DEFEND, INDEMNIFY AND HOLD
THE TOWN, ITS OFFICERS, AGENTS AND EMPLOYEES, HARMLESS AGAINST ANY
AND ALL CLAIMS, LAWSUITS, JUDGMENTS, COSTS AND EXPENSES FOR
PERSONAL INJURY (INCLUDING DEATH) AND PROPERTY DAMAGE SUFFERED BY
ANY PERSON OR PERSONS, THAT MAY ARISE OUT OF OR BE OCCASIONED BY MSB
UNDER THIS AGREE! [, EXCEPT, HOWEVER, THAT THE INDEMNITY
PROVIDED FOR IN THIS PARAGRAPH SHALL NOT APPLY TO ANY LIABILITY
RESULTING FROM THE SOLE NEGLIGENCE OF THE TOWN, ITS OFFICERS,
AGENTS, OR EMPLOYEES, A} IN THE EVE} OF JOINT AND CONCURRING
NEGLIGENCE OR FAULT OF MSB AND THE TOWN, RESPONSIBILITY  AND
INDEMNITY, IF ANY, SHALL BE APPORTIONED COMPARATIVELY IN
ACCORDANCE WITH THE LAW OF THE STATE OF TEXAS, WITHOUT WAIVING
ANY GOVERNMENTAL IMMUNITY AVAILABLE TO THE PARTIES UNDER TEXAS
LAW AND WITHOUT WAIVING ANY DEFENSES OF THE PARTIES UNDER TEXAS
LAW. THE PROVISIONS OF THIS PARAGRAPH ARE SOLELY FOR THE BENEFIT OF
THE PARTIES HERETO AND NOT INTENDED TO CREATE OR GRANT ANY RIGHTS,
CONTRACTUAL OR OTHERWISE, TO ANY OTHER PERSON OR ENTITY.

TOWN OF ADDISON/MSB.
MUNICIPAL COURT COLLECTION SERVICES AGREEMENT PAGE4
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63 Ind dent Contractor. It is und d and agreed by and between the parties that
MSB in satisfying the conditions of this Agreement. is acting independently, and that the Town
assumes no responsibility or liabilities to any third party in connection with these actions. All services
to be performed by MSB pursuant to this Agreement shall be in the capacity of an independent
contractor, and not as an agent or employee of the Town. MSB shall supervise the performance of its
services and shall be entitled to control the manner and means by which its services are to be
performed, subject to the terms of this Agreement. The Town and MSB understand that MSB shall
not be entitled to life or health insurance, sick leave, vacation, longevity or other employee benefits,
such as participation in the Texas Municipal Retirement System, which may be afforded to employees
of the Town. The Town and MSB agree that MSB shall be liable for any income taxes or FICA due
to the Federal or State Government. It is understood and agreed that MSB shall provide its own tools,
equipment. supplies, and uniforms and that MSB is allowed to perform work for others.

6.4 Entire Agreement. This Agreement constitutes the sole and only Agreement of the
parties and supersedes any prior understandings or written or oral agreements between the parties
respecting this subject matter,

6.5 Assignment. Neither this Agreement nor any duties or obligations under it shall be
assignable by MSB without the prior written consent of the Town. In the event of an assignment by
MSB to which the Town has consented, the assignee shall agree in writing to personally assume,
perform, and be bound by all the covenants and obligations contained in this Agreement.

6.6 Suecessors and Assigns. Subject to the di i t, this
Agreement shall bn binding on and inure to the benefit of the parties ln it and their respective heirs,
executors, admi s, legal rey ives, successors, and assigns

6.7 Governing Law. The laws of the State of Texas shall govern this Agreement: and,
venue for any action concerning this Agreement shall be in the State District Court of Dallas County,
Texas. The parties agree to submit to the personal and subject matter jurisdiction of said court.

68 A d . This A it may be ded by the mutual Agreement of the
parties to it, in writing to be attached to and incorporated in this Agreement.

6.9 Severability. In the event any one or more of the provisions contained in this
Agreement shall for any reason be held to be invalid. illegal. or unenforceable in any respect. such
invalidity, illegality or unenforceability shall not effect any other provisions, and the Agreement shall
be construed as if such invalid, illegal, or unenforceable provision had never been contained in it.

6.10 Survival of Covenants.  Any of the representations. warranties. covenants, and
obligations of the parties, as well as any rights and benefits of the parties, pertaining to a period of
time following the termination of this Agreement shall survive termination.

6.11 Recitals. The recitals to this Agreement are incorporated herein.

6.12 Any notice required or permitted to be delivered hereunder may be sent by
first class mail, overnight courier or by confirmed telefax or facsimile to the address specified below,

TOWN OF ADDISON/MSB.
MUNICIPAL COURT COLLECTION SERVICES AGREEMENT PAGE S
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or to such other party or address as either party may designate in writing, and shall be deemed
received three (3) days after delivery set forth herein:

Notice to MSB:

Bruce Cummings, CEO
Municipal Services Bureau
8325 Tuscany Way, Bldg 4
Austin, Texas 78754

Notice to Town:

Paula Dale, Municipal Court Administrator
Town of Addison Municipal Court

4799 Airport Parkway

Addison, Texas 75001

With Copv to Town Attorney:
Brenda MeDonald

Messer. Rockefeller and Fort, PLI.C
6351 Preston Road. Suite 350
Frisco., Texas 75034

6.13 Severability. In the event any one or more of the provisions contained in this
Agreement shall for any reason be held to be invalid, illegal, or unenforceable in any respect, such
invalidity. illegality. or unenforceability shall not affect any other provisions, and the Agreement shall
be construed as if such invalid, illegal, or unenforceable provisions had never been contained in it.

6.14 Counterparts. This Agreement may be executed by the parties hereto in separate
counterparts. each of which when so executed and delivered shall be an original. but all such
counterparts shall together constitute one and the same instrument. Each counterpart may consist of
any number of copies hereof cach signed by less than all, but together signed by all of the parties
hereto.

6.15 Exhibits. The exhibits attached hereto are incorporated herein and made a part hereof
for all purposes.

[signature page to follow]

TOWN OF ADDISON/MSB.
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IN WITNESS WHEREOF, the parties have executed this Agreement and coused this
Agreement to be effective on the latest day as reflected by the signatures below.

TOWN OF ADDISON, TEXAS GILA D/B/A MUNICIPAL SERVICES
BUREAU
Wesley 8. Pierson, City Manager Name:
Date: Title:
Date:
TOWN OF ADDISONMSH
MUNICIPAL COURT COLLECTION SERVICES AGREEMENT Pacs?
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EXHIBIT A
A. The Town's Request for Proposal No. 16-154; and

B. MSB's Response to RFP No. 16-154 (available to review on file with the Town’s
Purchasing Office}

TOWN OF ADDISONMSB
MUNICIPAL COURT COLLECTION SERVICES AGREEMENT Pac$
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Tow ot frcson

Solicitation 16-154
Court Collection Services

Bid Designation: Public

Town of Addison

oS5 asa Al

TOWH CF ADDISONVEE
MUNICIPAL COURT COLLECTION SERVICES AGREEMENT
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EXHIBIT A

Ton of Addsen B 16154
Bid 16-164
Court Collection Services
i Number 16434
Bid Tite Court Collection Services
Bid Start Date Aug 25, 2016 10:56:59 AM COT
Bid End Date Sep22,2016 2:00:00 P COT
Queston & Answer End Date Sep18, 2016 12:00:00 PM COT
Bid Contact Wil Newcamer

Purchasing Manager

Description
“EMAIL AND FAX SUBMITTALS WILL NOT BE ACGEPTED,

7257016559 AM p2

TOWN OF ADDISONA
MUNICIPAL COURT COLLECTION SERVICE:

MSB

PaGE10
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Town o Aiscn Bl 6154

LI 1) FINANGE

REQUEST FOR PROPOSAL 16-154
COURT COLLECTION SERVICES

SUBMISSION:

All Sealed Proposals (bids/proposals) should include all documents as required. RFP
‘submittals shall be submitted in hard copy, placed in a sealed envelope, signed by a
person having the authority tobind the firm in a contractand marked clearly on the outside
as outined below. Submit one (1) original, two (2) copies and one (1) electronic version
(thumb drive preferred).

FACSIMILE OR EMAIL TRANSMITTALS WILL NOT BE ACCEPTED.

‘Submission of Proposals:
RFP packet may be viewed electronically via http/Awww bidsync com

Mailhand-deliver to: 5350 Beltiine Road

Finance Department

Dallas, Texas 75254

Proposal: #16-154

Closing: ~ 2:00 P.M., Sept. 22, 2016 Local Time
Label Envelope: “RFP 16-154: Court Collection Services™

CLOSING:
ALL RESPONSES MUST BE RECEIVED IN TOWN OF ADDISON FINANCE OFFICE
BEFORE PROPOSAL CLOSING DATE AND TIME — NO EXCEPTIONS.

LATE PROPOSALS:

Proposals/bids received in the Finance Office after submission deadiine wil be retumed
unopened and will be considered void and unacceptable. The Town of Addison is not
responsible for lateness of mail, carrier, ete. and time/date stamp clock in Finance Office
shall be the official time of receipt. The Town of Addison reserves the right to reject any
and all proposals and to waive any informality in the proposals received

QUESTIONS:

Any questions, Technical and/or Non-Technical pertaining to this RFP must be submitted
through www bidsync com. The deadline to 19, 2016 at 12:00
P.M. local fime.

250016859 Ak

TOWN OF ADDISON/MSB

MUNICIPAL COURT COLLI

Amendment No. 1 (MSB)
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Toun of Addisan Ba1e154

RFP 16-154
COURT COLLECTION SERVICES
OVERVIEW

The purpose of this Request for Proposal (RFP) isto solicit proposals from qualified
firms for the collection of outstanding fines and fees for the Town of Addison
Municipal Court.

The successful Callection Agency (vendor) must clearly demonstrate the ability to
provide immediate and consistent collection resuits and provide a timely return of
the funds collected.

BACKGROUND/HISTORY-DORMANT ACCOUNTS

Addison Municipal Court is responsible for the adjudication of traffic and Class C
misdemeanor offenses as prescribed by Texas State Law. Many cases result in
amestwarrants issued if the defendant fails to comply with court ordered fines/fees
or does not otherwise satisfactorily dispose of their case. Any outstanding warrants
sixty days or older may be subject to a 30% collection fee as authorized by the
State of Texas Code of Criminal Procedure Art. 103.0031. Any outstanding warrants
with an assessed collection fee may be submitied to an outside agency for
collection.

Outstanding Warrant amounts:
Alias: 3,025 Capias: 2112
Total amount: $1,142,408 Total amount: $795,827
NATURE OF SERVICES REQUIRED
A The Court will provide the following functions:
1. Provide a monthly extraction of cases meeting the criteria set by the Court

as candidates for remote collection. The extraction includes but is not
limited to the following data:

Defendant Name Defendant Address Case Number
Warrant No. Defendant Phone Defendant D.L. #
Defendant D.L. State Offense Description Date of Offense
Balance Assessed Balance Paid Balance Outstanding
Warrant Status Date Warrant Status Employer

Employer Phone Date of Birth

2. The Court will prepare and submit an itemized daily payment/clearance
report identifying all cases which were previously assigned to the collection
agency and cases where payments were made directly to the Court. The
report willalso document other ct the disposition of cases,

such as arrests, fime served and dismissals.

14
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Town of Adcisen Bate1s4

Note: The data will be provided to the vendor in the Addison Format.

It s the vendor's responsibility to assure compatibility of the Court's data
files and transmittal medium to the vendor's database (Addison uses
Incode).

The Court will provide the vendor witha list of delinquent cases. Cases will

be atleast sixty days old when referred for outside collection. Subsequent

delinquent account files will be issued recurring on either a monthly, daily
i i

orweekly basis. The vendor: y ag
upon period

B. The vendor will be required to make a minimum of three (3) follow-up contacts
for each person listed as a delinquent aceount

(2}

o

1

The vendor shall make at least two (2) written contacts via postal service.
The format and language of all written correspondence must be pre-
approved by the Court. All costs associated with all collection efforts shall
be paid by the vendor.

If a telephone number is known, the vendor shall attempt at least one (1)
telephone contact with each defendant. All costs associated with telephone
contact shall be paid by the vendlor.

Al wiitten and/or telephone contact shall cease immediately upon case
closure. Case closure may be due to: Court dismissal; payment of
pi ofallocated collection ti i

of contract,

Under no circumstances shall the vendor make contact with the
defendant in person.

In all written and telephone correspondence, the vendor shall instruct the
defendant to make payment to Town of Addison Municipal Court via the Court's
website, by phane, by mail or in person.

Additional written and/or telephone cofrespondence may be made at the
vendor's discretion. Telephone contact attempts shall be strictly limited to
between the hours of 8:00 a.m. and 9:00 p.m. central time.

The Court and the vendor will jointly review and reconcile cases on a monthly
basis for which payment is due to the vendor.

| 2

In accordance with applicable Texas State Law, the Town may add thirty
percent (30%) to the total amount due in certain cases that are more than
sixty days past due and referred for collection. The Town may, at its sole
discretion, instruct vendor to add the 30% fee upon receipt of case
information. It is at the Town's sole discretion as to which defendant
accounts are subject to the 30% fee

MUNICIPAL COURT COLLECTION SERVICES AGREEMENT PAGE13
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EXHIBIT A

Toun of Adctscn Bate154

2. No payments will be made to the vendor for persons arrested by Law
Enforcement Agencies prior to the Court's receipt of a voluntary payment,
or for a case which is subsequently dismissed, or for which no money is
actually received by the Court.

3. The30% fo cases non-cash
such as time served, community service, dismissal, etc

4. The 30% fee will be prorated on all partial payments.

F. The Court may recall at anytime from the vendor a warrant previously referred
for collections when, in the opinion of the Court, the best interest will be served
by recaliing the warrant

G. The vendor ise due diligence, ethical practices
and employ only lawful means to facilitate the collection all
accounts/warrants.

INFORMATION TO BE PROVIDED BY THE VENDOR

In order to simplify the review process and obtain the maximum degree of

comparison between firms, please submit your proposal according to the following

outline:

A Letter of Transmittal (limit to two (2) pages). Be specific about the firm's
collection expertise as it relates to Texas courts.

1. Briefly state the vendor's ling of the work to be i
and make a commitment to perform the work in the required time frames
stated in the proposal

2. State the names of the person(s) who will be authorized to make
representations for the vendor, their tiles, addresses and telephone

3. State that the person(s) signing the letier has been authorized to bind the
vendor.

B. Vendor's Qualifications
1. State the location of the office that will have primary responsibility for the

Collections Services performed under this contract as well as the number
of professional staff employed at that office

2. Describe the range of activities performed by the firm

3. State the vendor's experience as it applies to the collections of delinquent
warrants. Specifically list all courts for which the vendor currently provides
collection

e
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8.
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EXHIBIT A

Town of Adcisen Bate1s4

State if any conflicts of interest exist in representing the Town of Addison
Municipal Court

State whether the vendor or any of its principals have been disbarred or
suspended from contracting with any public entity,

Have you or any member of your firm or company been involved in any
claim or Itigation involving collection practices inthe past ten years? If o,
please explain

List three references from current court clients (required).

Provide a detailed implementation timeline.

Collections Procedures

1

2

3

4

1

Provide a summary of collection activities proposed to collect the Court's
warrants, i.e. collection letters, telephone contacts, skip trace techniques,
daytime and evening collection staff, payment options, etc.

Detail vendor's payment processing services

State the vendor's methadology for handling customers’ questions and
problems.

State the vendor's methodology for handiing non-English speaking
customers.

List a contact name and number for compiaints,

. Collection Notices

Provide examples of all wiitten collection notices to be mailed.

2. Provide a copy of telephone collector's guide and training material.
E. Computer Network
1. State a brief description of the computer system used and it's updated
capabilities.
2. State whether terminal access will be made available for on-iine inquiry.
3. Identify the form and frequency of data transfer both to and from the
vendor.
4. Describe the vendor'sability to maintain records of placements, collections,
25016 559 A
TOWN OF ADDISONMSE
MUNICIPAL COURT COLLECTION SERVICES AGREEMENT PAGELS
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EXHIBIT A

Town of Atdison B1B1%

recovery and producing reports, and billing for an unlimited number of
clients and debtors, and describe backup capabilities.

Detail vendor's Disaster Recovery Plan.

F. Management Reports

1

3.

The vendor ige the need for a ive effort and open
communications between the vendor and the Court. The frequency of
reporting and the content of data transmitted to the Court should be
identified.

It is agreed that the vendor shall maintain and make available for
inspection, audit and/or reproduction any authorized representative of the
Court or any extemal auditor Court — books,

and other relevant information pertaining to the collections carried out for
the Court and the expenses of this contract

Include examples of reports.

G. Fee Structure

The fee structure will be expressed as a percentage (%) of actual monies
received

PROPOSAL CONTENTS

All proposals submitted must include the following

A. Allcriteria outlined in Section IV

B. Evidence of financial stability

EVALUATION OF PROPOSALS

A. Proposals will be evaluated using the following criteria

1

Mandatory Minimum Requirements:
= 100 Texas court clients

= A minimu of five years of collecting court fines

2. Vendor qualifications:
= Total number of court clients
= Experience in collecting court fines
8257016 559 AM
TOWN OF ADDISONMSB
MUNICIPAL COURT COLLECTION SERVICES AGREEMENT PAGE 16
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EXHIBIT A

Town of Addson B 1515
= Experience with clients with similar volume of cases
= Three court references are required
= Experience and stability of key staff members
= Collection techniques utilized
3. Collection Procedures:
= Collection efforts proposed
= Procedures for letter sending
= Telephone calls and skip tracing
= Collection time period
= Payment handling
=« Implementing work plan and timetable
= Communicating with non-English speaking clients
4. Collection Notices:
= Customer service methodology of contacts and notices -
handling customer's questions/problems. Example: letters,
telephone transcripts, etc.
= Adequacy and sophistication of telephone resources

5. Computer Network:

= Adequacy and i of Data Processing
= Data transfer procedures
= On-ine inquiry capabilties. How often is data refreshed?

= Proposed methodology for data transfer to and from the Court data
base

6. Management Reports:
= Reports provided to the Court

= Flexibility in meeting the Court's reporting needs

872572016 5:59 A s
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EXHIBIT A

Toun o Adtisen Ba e
= Responses to Auditor inquiries and confirmation requests
The award of a Collection Services contract will be made to the vendor who is the most
qualified. Fee structure for ¢ ill be by separats i don
satutory limits.
VIl EVALUATION RATING/POINT SYSTEM
A. Vendor Qualifications and Effectiveness 35 points.
B. Collections Processes and Procedures 20 points.
C. References for Similar Engagements 20 points
D. Computer Network Compatibility 10 points
E. Reporting Capabilties. 10 points
F. Prior positive experience with the Town 5 points
TOTAL 100 points
10
MUNICIPAL COURT COLLECTION SERVICES AGREEMENT Pack 18
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EXHIBIT A

Town of Addson B1B1%

I IL) FINANCE

Interested Parties

In 2015, the Texas Legislature adopted House Bill 1295, which added section 2252.908
of the Government Codle. The law states that a governmental entity or state agency may
not enter into certain contracts with a business entity unless the business entity submits a
disclosure of interested parties to the governmental entity or state agency at the time the
business entity submits the signed coniract to the governmental entity or state agency.
The law applies.only to a contract of a governmental entity or state agency that either (1)
requires an action or vote by the governing body of the entity or agency before the contract
rmay be signed or (2) has a value of at least $1 million, The disclosurs requirsment applies
toa contract entered into on or after January 1, 2016.

The Texas Ethics Commission was required to adopt rules necessary to implernent that
law, prescribe the disclosure of interested parties form, and post a copy of the form on the
commission’s website. The commission adopted the Certificate of Interested Parties form
(Form 1295) on October 5, 2015. The commission also adopted new rules (Chapter 46)
on November 30, 2015, to implement the law.

Filing Process

On January 1, 2016, the commission made available on its website a newfiling application
that must be sed to file Form 1295. A business entity must use the application to enter
the required information on Form 1295 and print a copy of the completed form, which will
include a certifi filing that wi in a unique certi

agent of the business entity must sign the printed copy of the form and have the form
notarized. The completed Form 1265 with the certification of filing must be filecl with the
governmental body or state agency with which the business entity is entering into the
contract.

The governmental entity or state agency must notfy the commission, using the
commission’s filing appiication, of the receipt of the filed Form 1295 with the ce tification
of filing not later than the 30th day after the date the contract binds all parties to the
contract. The commission will post the completed Form 1205 to its website within seven
business days after receiving notice from the govermmental entity or state agency.

Information regarding how to use the filing application will be available on this site by

January 1, 2018. hitps://www ethics state tx us/whatsnewlelf info_form1285.htm, please

follow Instructional Video for Business Entities.

MUNICIPAL COURT COLLECTION SERVICES AGREEMENT PaGE19
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EXHIBIT A

Town of Addson B1B1%

CONFLICT OF INTEREST QUESTIONNAIRE FORM CIQ
For vendor or other persan doing business with local governmental e

This questionnaire reflacts changes made o the law by H.B. 1491, 80th Leg., Regular Session. OFFICEUSEONLY
hapter176, L Lol pr—
E jon 176,001(1
ity and. s nder Section 176 006(a)
must|
entity notlater than the 7th b the date the Flacts
1006, Local Gavernment Code.

thet requie the statementlo befiled. SeeSection 176,
person knowingly violates Section 176,006, Local

A person commits &n affense I the
o this section isa Ci

] Name: b

O

(The law reguires that you file an updated completed questionnaire with the appropriate filing authority not
fater than the 7th business day after the date the criginally fled questionnaie becomes ncomplete or inaccurate)

Name of focal

‘Name of Officar
This section (tem 3 including subpaits A, 8, G & D) must be completed for each officer with whom the filer has an
employment or other business relationship as defined by Section 176,001(1-2), Local Govemment Code, Attach additional
pages to ihis Form CIQ as necessary.
A, Isthe local govermment officer named In this section receiving or ikely 1o receive taxable income, other than investment
income, fram the filer of the questionnaire?

e O

Clws  Tlw

C. Is the file of this questionnaire employed by a corparation of other business entiy wih
as an oficer or drectos, or hokis an oanership of 10 percent or more’

atthe

respect to which the ocal
goverment officer serves 2

Clw e

D. Deseriba sach employmant of businase ralaichehip with the local gevarnmant officar namd in this saction

o
‘Signature of parsen doing business wih the goverment entiy Date
Adopted 062612007
872572016 5:59 A 1z
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EXHIBIT A

Town of Addisan

Ba1B1M

CITY OF ADDISON, TEXAS
CONTRACTOR INSURANCE REQUIREMENTS & AGREEMENT

R

REQUIREMENTS

Gontractors performing work on CITY OF ADDISON property or public right-of-way shall provide the CITY OF
ADDISON a certificate of insurance or a copy of their insurance policy(s) (and including a copy of the
endorsements necessary to meet the requirements and instructions contained herein) evidencing the
coverages and coverage provisions identified herein within ten (10) days of requast from CITY OF ADDISON
Contractors shall provide CITY OF ADDISON evidence that all subcontractors performing work on the project
have the same types and amounts of coverages as required herein o that the subcontractors are included
under the contractor's policy. Work shall not commence until insurance has been approved by CITY OF
ADDISON,

Al insurance companies and coverages must be authorized by the Texas Department of Insurance to transact
business in the State of Texas and must have a AM. Best's rating A-Vl or greater.

Listed below are the types and minimum amounts of insurances required and which must be maintained
during the term of the contract. CITY OF ADDISON reserves the right to amend or require addtional types

and amounts of coverages or pro\

isions depending on the nature

f the work

TYPE OF INSURANCE

AMOUNT OF INSURAN CE

PROVISIONS

Workers' Gompensation
Employers’  Liability to
include:

(a) each accident

(b) Disease  Palicy

Limits
(c) Disease each

Statutory Limits per
occurrence

Each accident $1,000,000
Disease Policy Limits
$1,000,000

Disease each

CITY OF ADDISON to be provided a
WAIVER OF SUBROGATION AND 30
DAY NOTICE OF CANCELLATION or
material change in coverage.

Insurance company must be A<Vl
rated or above.

to include coverage for:

a) Owned/Leased
ehicles

b) Non-owned vehicles

employee ‘employee$1,000.000

2. Commercial General | Bodily Injury/Property CITY _OF ADDISON to_be listed _as

(Public)  Liability  to | Damage per occurrence ADDITIONAL INSURED _and provided

include coverage for $1,000,000, General 300AY

a) Bodily Injury Aggregate $2,000,000 TON or

b) Property damage Products/Completed ‘material change in coverage.

¢) Independent Aggregate $2,000,000, Insurance company must be A-VIl

Contrators Porsonal Advertising Injury | rated or above.

d) Personal Injury per ocourrence $1,000,000,

2) Contractual Liability Medical Expense 5,000
3. Business Auto Liability | Combined  Single  Limi | CITY _OF ADDISON (o be listed as

$1,000,000

©) Hired vehicles

ADDITIONAL INSURED and provided
30 DAY NOTICE OF CANCELLATION
or material change in coverage.
Insurance company must be A:Vil-
rated or above.

Certificate of Liability Insurance forms (together with the endorsements necessary to meet the requirements.

and instructions contained hereinjmay be

to the Purchasing Department: 872-450-7074 or emailed to:

Questions regarding required insurance should be directed to the Purchasing

Manager

With respect fo the foregoing insurance,

1 Al liability policies shall contain no cross liabilty exclusions or insured versus insured
testrictions applicable to the claims of the Chty of Addison.

82572016 9:59 AW
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EXHIBIT A

Toun of Addisan Ba1e154

2 All insurance policies shall be endorsed to require the insurer to immediately notify the City of
Addison, Texas of any material change in the insurance coverage.

3. Allinsurance policies shall be endorsed to the effect that the City of Addison, Texas will receive
atleast thirty (30) days' notice prior to canceliation or non-reneval of the insurance

4 All insurance policies, which name the City of Addison, Texas as an additional insured, must be
endorsed to read as primary coverage regardiess of the application of other insurance.

5. Insurance must be purchased from insurers that are financially acceptable to the Gty of
Addison and licensed to do business in the State of Texas.

Al insurance must be witten on forms filed with and approved by the Texas Department of Insurance. Upon

request, Contractor shall furnish the City of Addison with complete copies of all insurance policies certified to
be true and correct by the insurance carrier.

This form must be signed and retumned with your quotation. ‘You are stating that you do have the required
insurance and if selected to perform work for CITY OF ADDISON. wil provide the certificates of insurance
(and sndorsements) with the above requiremants to CITY OF ADDISON within 10 working days.

C T/ R T SU PP

MENT
Tagree to provide the above described insurance coverages within 10 working days if salected to perform
waork for CITY OF ADDISON. | also agree to require any subcontractor(s) to maintain insurance coverage
equal to that required by the Contractor. It is the responsibility of the Contractor to assure compliance with
this provision. The Gity accepts no responsibility arising from the conduct, or lack of conduct, of the
Subcontractor.

Project/Bid#
Company;
Printed Name:

Signature: Date:

87572016 9.59 AM o
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Town of Addison
Indemnification Agreement

Contractor’s Indemnity Obligation. Contractor covenants, agrees to, and shall DEFEND
(with counsel reasonably acceptable to Owner), INDEMNIFY, AND HOLD HARMLESS
Owner, its past, present and future elected and appointed officials, and its past, present
and « employees, and volunt iy
in both their official and private capacities (collectively. the “Owner Persons™ and each
being an “Owner Person”), from and against any and all claims, liabilities, judgments,
lawsuits, demands, harm, losses, damages, proceedings, suits, actions, cuses of action,
liens, fees (mclnd]ng nlumuv s fecs), fines, penalties, expenses, or costs. of any kind and
nature i by Owner Person, whether
directly or ina.mnh. m-: “5_'|_mm that arise out of, result from, or relate to: (i) the
services to be provided by Contractor pursuant to this Agreement, (ii) any representations
and/or warranties by Contractor under this Agreement, (i) any personal injuries
(including but not limited to death) to any Contractor Persons (as hereinafter defined) and
any third persons or parties, and/or (iv) any act or omission under, in performance of, or in
connection with this Agreement by Contractor or by any of its owners, directors, officers,
managers, partners, employees, agents, contractors, subcontractors, invitees, patrons,
guests, customers, licensees, sublicensees, or any other person or entity for whom
Contractor is legally responsible, and their respective owners, divectors, officers, directors,
officers, managers, partners, employees, agents, contractors, subcontractors, invitees,
patrons, guests, customers, licensees, sublicensees. (collect “Contractor Persons™).
SUCH DEFENSE, INDEVMNITY \\n HOLD II\R'\II.I..
INCLUDE CLAIMS AT )

IN PART BY THE NE 1G CE ()R GRC
OTHER OWNER PERSON, OR CONDUCT BY 0“ NER OR ANY OTHER OWNER
PERSON THAT WOULD GIVE RISE TO STRICT LIABILITY OF ANY KIND.

Contractor shall promptly advise Owner in writing of any claim or demand against any Owner
Person related to or arising out of Contractor's activities under this Agreement and shall see to
the investigation and defense of such claim or demand al Contractor's sole cost and expense. The
Owner Persons shall have the right, at the Owner Persons’ option and own exq
participate in such defense without relieving Contractor of any of its obligations hereunder. This
defense, indemnity, and hold hamless provision shall survive the termination or expiration of
this Agreement,

The provisions in the foregoing defense, indemnity and hold harmless are severable, and if any
portion, sentence. phrase, clause or word included therein shall for any reason be held by a court
of competent jurisdiction to be invalid, illegal, void, or unenforceable in any respect, such

£ fect any svlhm provision thereof,
lered as if ch invalid,
illegal. void. or unenforceable provision had never heen contained in this Agreement. In that
regard, if the capitalized language included in the foregning indemnity is so determined to
be void or unenforceable, the parties agree that:

87572016 9.59 AM
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EXHIBIT A

Toun of Addisan

(i) the foregoing defense, indemnity, and hold harmless obligation of Contractor shall be to
the extent Claims are caused by, arise out of, or result from, in whole or In part, any act or
omission of Contractor or any Contractor Persons: and

(ii) notwithstanding the provisions of the foregoing subparagraph (i) to the fu
permitted by law, Contractor shall INDEMNIFY, HOLD HARMLI
Owner and Owner Persons from and against all Claims arising out of or resulting from
bodily injury fo, or sickness, disease or death of, any employee, agent or representative of
Contractor or any of its subcontractors, regardless of whether such Claims are caused, or
are alleged 1o be caused, in whole or in part, by the negligence, or any act or omission, of
Owner or any Owner Persons, it being the expressed infent of Owner and Cont .uurﬂm
IN SUCH EVENT THE CONTRACTOR’S INDEMNITY, HOLD HARML
DEFFE] OBLIGATION SHALL AND DOES ]
FOUND TO HAVE BEEN CAUSED IN WHOLF OR IN PART BY THE
OR GROSS NEGLIGENCE OF OWNER OR ANY OTHER OWNER P
CONDUCT BY OWNER OR ANY OTHER ONNER PERSON THAT WOULD GIVE
RISE TO STRICT LIABILITY OF ANY KIND. The indemnity obligation under this
subparagrph (i shal o be imitd by ans Limitation on the amount o type of damages,
compensation, or benefits payable by
disability benefit acts, or other employee benelfit acts.

understand that the indemnification provisions are required of
have read the provisions and agree to the terms of these provisions.

wi of Addison Conracts. |

Project/Bids:
Company Name:

Signature:

Date:

87572016 9.59 AM
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“Town of Addison

REQUEST FOR PROPOSAL TERMS AND CONDITIONS
SEEUSABLITY These snda Tarms ond Gondens ot he Torms s Contians Spectiatars. Drawings and e
Ieaarenens oSG . Toun o Adavens Beqies o Dopuse (cberey epicable to

the Town of Addsan et ine Tout o et b ket el
st e e o o "Sler” opose” Gl or “Sglr) By dovstons sl be i wrieg an

Tnveice o Satement shal " e
[
OFFICIAL_PROPOSAL NOTIFICATION. The Toan uflzes the folowng for offical natfeatons of propasal
SPROUNIIES, Yoy S0 GG and the Dallas County.
bl Tom e Tovo e ne ekl lsted, 1f shak
Request o received ftom he

T Thecoslbe 15 GG o e ke g Bt b BB

Each Pragoser must inlude In s prasos:

3 PRIOR OR PENDING UTIGATION OF LAW SUITS o compiete discosui of any
‘llged sicnifcant pnor o ongaing conract ks, any
o in which the Propgser has been judged uity o able.

4 COSTOF RESPONSE: Any cos nousred by e Supplirin o roposs
‘supplier end cenndl be charged tothe Town,

§ EROMIBTION AGAINST PERSONAL INTEREST IN CONTRACTS. No Srwloresshal e s drect s et
P e e R e gl
o services tothe Town

6 COMPETITIVE PRICING:
n deteminng the best value for the Town.

7. INTERLOCAL AGREEMENT. entered iulnn will enter
oo Blcasng il ocpesin ageemars i e Tous T Tow s icpsng merter o eers Heioes
s s e e 71 e
e

+ cooperaive purhasng pogm.

4. CORRESPONDENCE. The proposel Wr ol aesr on ol mv:mmmw and inquines pertaining 1o the Request for
Proposel. The Purchass Ordel

5 Set atiched

10, EBEOR.QUANTITY: Propiosals must be submitied in units of quanity specified, exiended, and fefsled I the event of
bl Rl

i reserved to accept o reect al or par ofthe preposal or ofer, and 1o Becept he proposal of ofer
e A Yo o Yo oo el

12 PROPOSAL LIST REMOVAL: The ‘Supticr iom any Prap
to be respensive lothe Town, (21 premised tme, o {8)

13 SONTRACT RENBWAL OPTIONS In e avnt s fr oo {orenwfor sl prio s nekded e Reayes
roposal, a1 renewals wil be based solely ugn ihe Gption and agreament befieen ihe Town and the Suppler. Edfer paty

4 IALESSXENPTION. A1 qucatiorsare e o b it LESS Faderal Excos and Stl Sues Tase, Tax Bromplion
e o e ete ot e sesshl

15, ASSIGNMENT e s st
in ony, e o
of Adiscn,
16 IHUQICING SendORIGINAL
the dscount per Sotnat proper shoulgsnow
eightas & aash
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TOWN OF ADDISONM SB
MUNICIPAL COURT COLLECTION SERVICES AGREEMENT PAGEDS

Amendment No. 1 (MSB)

27



EXHIBIT A

Town of Addisen Ba1B1M

7. ELECTRONG SIGNATURE - UNIFORM ELECTRONIC TRANSACTIONACT. The Town adepts Texes Businass and
e Ry i
‘andely on stectroni signsiures,

is agreement o Toun wihout notice

18 FUNDING QUT CLAUSE. Thi
mm e st (e Town

e o T e e O B o e
i Toun

RISPUTE RESOLUTION. Pursuant to subshapte I, Ghepter 271, TEXAS LOCAL GOVERNMENT GODE. Caniraciar agrees
6t et atuang any sl o chl procssdng o i gt f e ofbrach ndr s Asresment 3
ine Gl by ting e ooing steg. () & writen otce substanialy doscroing e il

nvihin (180) days ofer the cale of

e of b
ne Conractruhal g ncice to At et o th Towr wheraupen s4choaty shal soport w parson aving uthorty over he
b
80 nk resolve the Clan appont s of mansgerial eaen
prompt inpesson.

5. Chapter 176 ofhe Tecas Local Gosemment Code faquires sl any person, a5

o parson's ffistin o business relaionshp that might cause & conict of mierest wih 3 local government ent
csstonars must b e Vi the Recrs Ao of s Toem 1l ihen 1 1~ sness iy o I e of o) e
Subs lo e
pocation. propasals o tids ncthe aring e 0
ot e offcer
5o Sedion 176,008, . per

it descr
iates Section 176,008, Local
e foundat
By submitiig o fesponse o 1hs request, Suppher fepresents thal I i in complisnce wih the fequiements of Chapter 176 of the
Texas Local Govesnament Code

21 BATENTS.
tormeys fee: 0t Buyerortne
users of By’ Lor So
foreign patent o we o

= I decress which may be ‘action o procesding

22 APPUCABLELAW. Thisagr althe Spte ol T Uniorm
Cortmertal Cage s 8dapied by he Stae of Texes. o elachve and n force on e Gate of . agrsement, WG reged 1 £5

2 YENUE; This age pe | Texas. scton, oin
conneston Texss. Proposer
sut. acion, any such sut, acton

4. TERMNATION FOR CAUGE OR COWVENIENCE. The st ismiando of s agresment, by 30 cays wrton
,m. e Sl s b Skt e o i s w—manl'wn-usurvu conuenience (hal 5. o any rea ot o
e

Pt usnies sty ander

I sch case e S bl tor ey the Toun .
Suppler hes no ol materi

e e Town 1 e e e et

e Town or Propos

agreement or y such party. stoppage of
Iabar. et e, oot s of war, nsurTection, court JUdgment, set of God. of oiher specfc cause ressenably beyond the gartys
conral and neglect o nonfe ihen in such evert, e same

it 3uch disabity (o perfor s removed

® BAFQ process.

ADE g Progsels il be raceived and publcly
wvmmﬂ 2 i tocann Gal, e M siisd. S, Ik o prseniacs wd ez pescns may ba prese, The
‘reposals shal ‘scknoutecged ket secret

82572016 9:59 AW

TOWN OF ADDISONM SB
MUNICIPAL COURT COLLECTION SERVICES AGREEMENT PAGE26

Amendment No. 1 (MSB)

28
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durng mecaéstion However. il propasais shall be cpen for putlic nspection st the contad is aworded Trade
contdertal s contdectia by the Town
e excert allowabie 1 e Tecas PUbLE Infamalen ct and ciier [

22 SULENCE 0 SPECIECATIONS
°6T'a Gmallec Sescrpbon conceming any paré. shall ba regarded 53 mearg et oy iha best commercal pracices are 1o
pravar

25_SR0SOSA RENCGUAE CONIBACTUAL CBUIGATION T peeponsl submiid dusurments, ard any negebistons. ahes
roGerly accepted by the Town, Sha conslinge § conrac equsly brding between the scze 3wk Frogosersndhe Town. Mo derert

amsae AN
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EXHIBIT A

Town o Adtisen Ba1B154

x

Neme of Business
Business Address

[x]

Contnct Name: 2|

P

x

Email: |2

Niane(s) Title of Authrized Company Officers
)

Federal

W6 Form: A W-9 form will be required from the sucsessful bidder.

x]

DUN &

Remit Address: [F different than your physical address

[x]

Section [ Imtructionn 19 Bidders

Electronic Bids: The Towen of Addisan uses BidSyne to disribute and receive bids and peopossis. There will be
NO COST o the Contracior Supplier for Stendard bas cr proposaie Fer Cooperative Bl and Reverse

s A LE
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transaction e of one percent (1

ofthe total mmunl SrAl i fr gmds A sl Cobporaten s ) Reveess Ao pas 30
Ta assure that il are troted faily. the fee will be

or by paper means Refr to it bidsyne com for

Rt informaton

& i ibility i the

ol 10 check for any addenda or

that d bef time, will be.
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Delivery of Bids: For delivery of paper hids our physical aedress s
Town of Addison

5350 Beltline Road

Addison, TX 75001

Attn: Purchasing Department

C plicr Employees: No 5 o have a direct o indirct fnancial inferest
in any contract with the town, o be directly or indiréetly inancially iterested n the sl of land, material,
suppies or services to the tavn

Deliveries: Alldefveries will be F.OB. Town of Addison. All Transportation Charges paic by the
contractor/supplier to Destination

Pt Teems A Bromp PaymensDicourt Lw offered G Famer Made Within qum of

ade 30
3 e et o e o hSe Lk A e cfrecelpl of the invoice wh‘c)zver is ater,

Delivers Dates: Delivery Dates are £ b specified in Calerr Days from the Date of Order. <1

Bid Prices: Pre-Award bid prives shall remain Firm and Irrevosabl for a Period of
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— —
Exceptions plicr docs not taks Exeeption to Bid 5 Other Reg this
b
[x], B
Solicitation (Explain in Detail)
[x]
isorclly Uderied s (U T h pliy of e Tow of At ivolv HUBsnthe
procurement of goods, equipment, Prime C; »
1o provide fo competc for procuement opportunlics. A listing of
HUBs in this. State of Te bsi

7

B o Busiges Yoo | X hio X ot o cony o poss VR s i your esponsa
i

Oher Goermment Entitcs: Would bidder be wiling oslov other Jocal gor ermenia] entiies o paticipate in

this contrct, i avearded nder the sante Terms and Condisions? Yes| % 1o | X

B B 1 i Bt eppitin v Xho X

Termination: The town at any time afler sstance of this agreement, by 30 days written notice, has the absclute
right o terminate this agreement for cause or convenience. Cause shall be the contractor/supplier's refusal or

perform or complete the work or failure 1o meet
specifications, quantities, qualty andior Insuch
b supplir shal be iable for Terad by the town It iruted for convenience,
0 o further i . Paymen shal | be mad to cover the cost of material
and “eansigned” to the termination.
Bidder Compliance: Bidder withall fe Instruction.
Form and i this request The urdersignes] hereby

agrees to fumish and deliver the artcles orservices as specifed atthe prices ind terms herein sated and in sircl
aceordance with the specifications and conditions, all of which are made s part of your offer Your offer is not
subject to withdrawal afer the aword is made.

The Town off Addison reseryes the ight 0 reject al or part of the offer and 10 accept the offer considerec most
advaniageous fo the town by item or total bid

The Town of Addison will bidder or to the bidder services
atthe bes value for the Town.
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