
Residential Refuse and Recycling
Award of Contract

August 25, 2015



History

• Current contract is with Waste 
Management – Executed September 2000

• 5-year term with 5-years renewal periods 
unless either party notifies the other that 
the contract would not be renewed

• Request for Proposals issued May 5, 2015
• Three proposals received June 4, 2015



Selection Process

• Selection committee
• Selection criteria: 

– Experience and past performance: 25%
– Location: 10%
– Price: 25%
– Sustainability initiatives: 15%
– Customer service/Quality assurance: 25%



Scope of  Work

• Provide collection and removal of solid 
waste and recycling materials 

• Single-family residential units –
approximately 1800

• Furnish all labor, equipment, and materials



Garbage Services
• Curbside collection to each residence twice 

weekly (Monday – Thursday)
• Collection begins by 7:00 am; notification on 

inclement weather days by 8:00 am
• Curbside, alleyway, or trash closet as 

necessary
• All bundled waste and brush
• On-line tracking service required for missed 

pickups; same day pickup if possible



Recycling Services

• Once weekly pickup (Monday)
• Collection begins by 7:00 am
• Recycling education outreach plan – social 

media plan and traditional outreach 
(mailers, door hangers, cart decals, 
welcome packets)

• On-line tracking service required for 
missed pickups; same day pickup if 
possible



Other Services

• Household Hazardous Waste Disposal
• Electronic Waste Recycling
• Recycling education outreach plan – social 

media plan and traditional outreach 
(mailers, door hangers, cart decals, 
welcome packets)

• On-line tracking service required for 
missed pickups; same day pickup if 
possible



Selected Provider

• CWD (Community Waste Disposal)
– Largest independently owned non-hazardous 

solid waste and recycling company in DFW 
area

– Founded 1984 
– Over 230 employees
– Currently providing services to cities such as 

Keller, Corinth, Euless, Garland, Little Elm, 
and Wylie



Proposed Services

• Community wide residential garbage 
collection – Mondays and Thursdays

• Household hazardous and electronics 
waste disposal 
– Door side collection; collection bag and 

instructions provided
• Bundled brush pickup – less than 50 

pounds; 4’ bundles



Proposed Services

• Recycling curbside services provided –
Thursdays of each week
– 64 gallon rolling carts; automated service
– Carts will be provided free of charge and one 

replacement provided free of charge unless 
damaged by CWD.  If so, it will be replaced 
free of charge

• Recycling revenue share to city if market 
price of material exceeds the processing 
fee



Recycling Bin Transition
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Questions?
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