


 
CONSENT AGENDA 

 
 
#2a –  Approval of the Minutes for the May 11, 2004 Council meeting. 
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Item #R3 – Consideration of an Ordinance canvassing the results of the municipal 

election on May 15, 2004, which was held for the purpose of electing three 
Councilmembers for full terms. 

 
 Attachment:    
 
 1.  Ordinance 
 
 
Item #R4 – Presentation of Proclamation and Plaque to Diane Mallory. 
 
 
Item #R5 – Administration of the Oath of Office for newly elected Councilmembers. 
 
 
Item #R6 – Presentation of the CLIDE Award to the Addison City Council by the North 

Central Texas Council of Government’s Center of Development Excellence 
for the development of Addison Circle. 

 
 Attachment: 
 
 1.  Council Agenda Item Overview 
 
 
Item #R7 – Consideration of a Resolution approving the implementation of an incentive 

program for limited service hotels in Addison.  
 
 Attachment: 
 

1. Council Agenda Item Overview 
 
 Administrative Recommendation: 
 
 Administration recommends approval. 
 
 
Item #R8 – Consideration of a Resolution authorizing the City Manager to enter into an 

agreement with Hand & Associates Marketing Communications for 
advertisement in the November 2003 and March 2004 editions of the 
Addison/North Dallas Corridor Guide publication. 

 
  Attachments: 
 

1. Council Agenda Item Overview 
2. Agreement 
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Administrative Recommendation: 
 
Administration recommends approval. 

 
 
Item #R9 – Consideration of a Resolution authorizing the City Manager to enter into a 

contract in the amount of $28,765.00 with RedSalsa Technologies to design 
a web-enabled on-line payment/transactions processing system including a 
Kiosk solution. 

 
  Attachments: 
 

1. Council Agenda Item Overview 
2. E-Court Solution Proposal 
3. Agreement 

 
  Administrative Recommendation: 
 
  Administration recommends approval. 
 
 
Item #R10 – Consideration of a Resolution authorizing the City Manager to enter into a 

contract in the amount of $28,920.00 with EyeVR Solutions to design and 
integrate an IVR (Interactive Voice Response) system to RedSalsa web-
enabled application for on-line payment/transactions processing system for 
the Addison Municipal Court Department.  

 
  Attachments: 
 

1. Council Agenda Item Overview 
2. E-Court Solution Proposal 
3. Agreement 

 
  Administrative Recommendation: 
 
  Administration recommends approval. 
 
 
Item #R11 – Consideration of approval of award of bid and a Resolution authorizing the 

City Manager to enter into a contract in the amount of $49,495.20 with town 
matching funds of $4,950.00, with Hoyt Breathing Air Products as sole 
source for self-contained breathing apparatus upgrades for the Addison Fire 
Department.   

 
 Attachments: 
 

1. Council Agenda Item Overview 
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2. Memo from Chief Noel Padden 
  
 Administrative Recommendation: 
 
  Administration recommends approval. 
 
 
Item #R12 – Consideration of approval of award of bid and a Resolution authorizing the 

City Manager to enter into a contract in the amount of $400,105.00 with RKM 
Utility Services, Inc. for construction of the Talisker Apartments water line 
improvements project.    

 
  Attachments: 
 

1. Council Agenda Item Overview 
2. Bid Sheet 
 
Administrative Recommendation: 
 
Administration recommends approval. 

 
 
Item #R13 – Consideration of approval of award of bid and a Resolution authorizing the 

City Manager to enter into a contract in the amount of $98,240.00 with Jim 
Bowman Construction Company, L.P. for miscellaneous pavement 
improvements to various streets.   

 
  Attachments: 
 

1. Council Agenda Item Overview 
2. Bid Sheet 
 
Administrative Recommendation: 
 
Administration recommends approval. 

 
 
 
Item #R14 – Presentation of Quarterly Financial Report. 
 
 Attachment: 
 
 1.  Quarterly Financial Report 
 
 
Item #R15 – Presentation of budget process, budget development calendar and Council 

surveys.  
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EXECUTIVE SESSION 

 
 
Item #ES1 – Closed (executive) session of the Addison City Council pursuant to Section 

551.071, Texas Government Code, to conduct a private consultation with its 
attorney to seek the advice of its attorney about contemplated litigation 
related to the Addison Airport. 

 
 
Adjourn Meeting 
 
 
Posted 5:00 p.m. 
May 21, 2004 
Carmen Moran 
City Secretary 
 

 
 
 

 
 
 
 
 

 
THE TOWN OF ADDISON IS ACCESSIBLE TO PERSONS 

WITH DISABILITIES.  PLEASE CALL (972) 450-2819 AT LEAST 
48 HOURS IN ADVANCE IF YOU NEED ASSISTANCE. 



#2a 
OFFICIAL ACTIONS OF THE ADDISON CITY COUNCIL 

 
 
May 11, 2004 
7:30 p.m. - Council Chambers 
5300 Belt Line Road 
 
Present: Mayor Wheeler, Councilmembers Hirsch, Mallory, Niemann, Silver, Turner 
Absent: Chow 
 
Item #R1 – Consideration of Old Business 
 
The following employees were introduced to the Council: Joy Kees (Human Resources), 
Tony Barajas (General Services), John Peskuski (Fire) and Jared Wilson (Intern, City 
Manager).  
 
Ron Whitehead, City Manager, announced the following upcoming events: Taste 
Addison, May 15-16, 2004; Canvassing of the Election will be held on Wednesday, May 
25, 2004 and Artfest. May 29-31, 2004.    
 
Councilmember Silver informed the Council of a newspaper article on a court case 
regarding a property tax issue. 
 
Item #R2 – Consent Agenda 
 
Item #2a – Approval of the Minutes for the April 26, 2004 and April 27, 2004 Council 
Meetings.   
 
Councilmember Mallory moved to duly approve the Minutes of the April 26, 2004 and 
April 27, 2004 Council Meetings, subject to the April 26, 2004 Minutes to reflect the 
absence of Councilmember Chow.   Councilmember Turner seconded.  The motion 
carried. 
 
Voting Aye: Wheeler, Chow, Hirsch, Mallory, Niemann, Silver, Turner 
Voting Nay:   None 
Absent:  None 
 
Item #R3 – Presentation of Proclamations to Doug Jeanes, Director and Kevin Raulie, 
Assistant Director of the Cavanaugh Flight Museum.   
 
Mayor Wheeler presented proclamations to Doug Jeanes and Kevin Raulie for their 
service to the Cavanaugh Flight Museum.    
 
Item #R4 – PUBLIC HEARING and consideration of an Ordinance approving a Special 
Use Permit for a restaurant and a Special Use Permit for the sale of alcoholic beverages 
for on-premises consumption only, located at 5000 Belt Line Road, Suite 320, on 
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application from Freebird’s World Burrito, represented by Ms. Lori Chandler of Mayse and 
Associates, Inc. 
 
Mayor Wheeler opened the meeting as a public hearing.  There were no questions or 
comments.  Mayor Wheeler closed the meeting as a public hearing. 
 
Councilmember Turner moved to duly pass Ordinance No. 004-023 approving a Special 
Use Permit for a restaurant and a Special Use Permit for the sale of alcoholic beverages 
for on-premises consumption only, located at 5000 Belt Line Road, Suite 320, on 
application from Freebird’s World Burrito, subject to the following conditions: 
 

1. The new landscaping for the site shall be installed and the irrigation system for 
the site to be inspected prior to the issuance of a Certificate of Occupancy for 
this restaurant. 

 
2. The applicant shall not use any terms, including the term “bar”, “tavern”, or any 

graphic depictions that denote alcoholic beverages in exterior signs. 
 
Councilmember Niemann seconded.  The motion carried. 
 
Voting Aye: Wheeler, Chow Hirsch, Mallory, Niemann, Silver, Turner 
Voting Nay:   None 
Absent:  None 
 
Item #R5 – Consideration of approval of award of bid and a Resolution authorizing the 
City Manager to enter into a contract in the amount of $145,267.42 with Ratliff 
Hardscape, LTD for replacement of masonry walls on Chancey Drive and Proton Drive in 
the Les Lacs residential area.     
 
Councilmember Chow moved to duly pass Resolution No. R04-032 approving the award 
of bid and a Resolution authorizing the City Manager to enter into a contract in the 
amount of $145,267.42 with Ratliff Hardscape, LTD for replacement of masonry walls on 
Chancey Drive and Proton Drive in the Les Lacs residential area.  Councilmember 
Mallory seconded.   The motion carried. 
 
Voting Aye: Wheeler, Chow Hirsch, Mallory, Niemann, Silver, Turner 
Voting Nay:   None 
Absent:  None 
 
Item #R6 – Consideration of a Resolution encouraging the Dallas County Commissioners 
Court to find a regional funding solution for the construction of a football stadium for the 
Dallas Cowboys Football Club, LLC.  
 
Mayor Wheeler opened the meeting as a courtesy public hearing.   Comments were 
made by:  Rusty Smith of Springhill Suites, Michael Lunsford of Mary Kay Corporation 
and Ron Vincent.   There were no other questions or comments.  Mayor Wheeler closed 
the meeting as a courtesy public hearing. 
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Councilmember Silver moved to duly pass Resolution No. R04-033 encouraging the 
Dallas County Commissioners Court to find a regional funding solution for the 
construction of a football stadium for the Dallas Cowboys Football Club, LLC.   
Councilmember Mallory seconded.    The motion carried. 
 
Councilmember Niemann moved to amend the motion to reflect approval subject to 
language changes by the City Attorney.   Councilmember Mallory seconded.  The motion 
carried.   
 
Voting on the amended motion:  
 
Voting Aye: Wheeler, Chow, Hirsch, Mallory, Niemann, Silver, Turner 
Voting Nay: None 
Absent: None 
 
Voting on Item #R6:   
Voting Aye: Wheeler, Chow, Hirsch, Mallory, Niemann, Silver, Turner 
Voting Nay:   None 
Absent:  None 
 
Item #R7 – Consideration of a Resolution approving an Administrative Services 
Agreement with ICMA-RC to administer the Town’s Section 457 Deferred Compensation 
Plan, approving the Plan and Trust Document, approving a group trust with Vantage 
Trust Company for collective investments, and appointing members to the Plan 
Committee and appointing the Plan Coordinator.     
 
Councilmember Mallory moved to duly pass Resolution No. R04-0034 approving an 
Administrative Services Agreement with ICMA-RC to administer the Town’s Section 457 
Deferred Compensation Plan, approving the Plan and Trust Document, approving a 
group trust with Vantage Trust Company for collective investments, and appointing 
members to the Plan Committee and appointing the Plan Coordinator, subject to 
language changes and approval of the City Attorney.  Councilmember Turner seconded.  
The motion carried. 
 
Voting Aye: Wheeler, Chow, Hirsch, Mallory, Niemann, Silver, Turner 
Voting Nay:   None 
Absent:  None 
 
EXECUTIVE SESSION.  At 8:35 p.m., Mayor Wheeler announced that the Council would 
convene into Executive Session.   
 
Item #ES1 – Closed (executive) session of the Addison City Council pursuant to Section 
551.071, Texas Government Code, to conduct a private consultation with its attorney to 
seek the advice of its attorney about contemplated litigation related to the Addison 
Airport. 
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Item #ES2 – Closed (executive) session of the Addison City Council pursuant to Section 
551.071, Texas Government Code, to consult with its attorney to seek advice regarding 
certain pending litigation, to wit: Transcontinental Realty Investors, Inc., et al. v. The 
Town of Addison, Texas, et al.   
 
The Council came out of Executive Session at 9:51 p.m. 
 
 
There being no further business before the Council, the meeting was adjourned. 
  
 
 
 
                
        Mayor 
 
Attest: 
 
 
 
 ________________________ 
City Secretary 



#R3-1

ORDINANCE NO. 004- ___ 
 
 

AN ORDINANCE BY THE CITY COUNCIL TO THE TOWN OF 

ADDISON, TEXAS CANVASSING THE RESULTS OF THE 

MAY 15, 2004 MUNICIPAL ELECTION WHICH WAS HELD FOR 

THE PURPOSE OF ELECTING THREE COUNCILMEMBERS 

FOR A FULL TERM. 

 

WHEREAS, there came to be considered the returns of an election held on the 

15th day of May 2004, for the purpose of electing three councilmembers for a full term; 

and 

 

 SECTION 1.  Whereas, it appears from said returns, duly and legally made, that 

there were cast at said election 1548 valid and legal votes; and 

 

 SECTION 2.  That each of the candidates in said election received the following 

votes: 

 

COUNCILMEMBER, FULL TERM 
 

Name of Candidate Total Votes 

Steve Blum  255 
Fredric Silver  356 
Joe Chow  479 
Tom Braun  353 
Wendy Crouse  105 
 
Number of voters:  640 
 

 
 SECTION 3.  That said election was duly called, that notice of said election was 

given in accordance with the law, and that Fredric Silver,  Joe Chow, and Tom Braun 

were duly elected to the office of Councilmember for a full term. 
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DULY PASSED BY THE CITY COUNCIL OF THE TOWN OF ADDISON,  

TEXAS, on this the 25th day of May, 2004. 

 

 
 
                                                                                 ________________________ 
                                                                                 MAYOR 
 
ATTEST: 
 
 
____________________________ 
CITY SECRETARY   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
PUBLISHED ON:  ________________________________________________ 
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#R6-1 

 
 

Council Agenda Item: #R6  
 
 
 
SUMMARY: 
 
 
For the City Council to receive the CLIDE award which stands for Celebrating Leadership In 
Development Excellence of the Town’s efforts in the development of Addison Circle.     
 
 
FINANCIAL IMPACT: 
 
Revenue Budgeted Amount: $N/A 
 
Cost:    $N/A 
 
 
BACKGROUND: 
 
The North Central Texas Council of Government’s (NCTCOG) Center of Development 
Excellence developed an awards program to recognize development projects that demonstrate its 
“10 Principles of Development Excellence”.  These principles are:  Development Options, 
Efficient Growth, Pedestrian Design, Housing Choice, Activity Centers, Environmental 
Stewardship, Quality Places, Transportation Efficiency, Resource Efficiency, and 
Implementation.   
 
John Promise, Fernando Costa, and Meredith Martin from the Council of Governments will be in 
attendance at the May 25th Council meeting to present the CLIDE award to the City Council.  
 
 
RECOMMENDATION: 
 
N/A 



  

#R7-1 

 
Council Agenda Item: #R7  

 
 
SUMMARY: 
 
Approval of resolution implementing Addison limited service hotels incentive program. 
 
 
FINANCIAL IMPACT: 
 
Budgeted Amount: $25,000.00 
 
Cost:   $25,000.00 
 
 
BACKGROUND: 
 
This new program is designed to assist Addison limited service hotels in booking new business. 
The program will allow the limited service hotels to offer an incentive or amenity to the planner 
of a potential group. The incentive will help encourage the group to choose Addison as their 
destination.  Each hotel will be allowed a maximum of $10 per sleeping room for the program. 
 
All amenities will be purchased from Addison businesses such as Addison retail outlets, 
attractions, caterers, or the Addison Conference and Theatre Centre. After the amenity has been 
purchased, the hotel will invoice the Town for that amount. This program will bring in additional 
room nights to the limited service properties at a time when they desperately need it. This 
program will be tracked and the results will be reported back to council. 
 
We already have a similar program that has been extremely successful for the full service hotels 
but have not yet had a good program that could benefit the limited service hotels. This program 
has the support of the Addison Hotel Association. 
 
 
RECOMMENDATION: 
 
Staff recommends approval. 
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Council Agenda Item: #R7  

 
 
SUMMARY: 
 
Approval of resolution implementing Addison limited service hotels incentive program. 
 
 
FINANCIAL IMPACT: 
 
Budgeted Amount: $25,000.00 
 
Cost:   $25,000.00 
 
 
BACKGROUND: 
 
This new program is designed to assist Addison limited service hotels in booking new business. 
The program will allow the limited service hotels to offer an incentive or amenity to the planner 
of a potential group. The incentive will help encourage the group to choose Addison as their 
destination.  Each hotel will be allowed a maximum of $10 per sleeping room for the program. 
 
All amenities will be purchased from Addison businesses such as Addison retail outlets, 
attractions, caterers, or the Addison Conference and Theatre Centre. After the amenity has been 
purchased, the hotel will invoice the Town for that amount. This program will bring in additional 
room nights to the limited service properties at a time when they desperately need it. This 
program will be tracked and the results will be reported back to council. 
 
We already have a similar program that has been extremely successful for the full service hotels 
but have not yet had a good program that could benefit the limited service hotels. This program 
has the support of the Addison Hotel Association. 
 
 
RECOMMENDATION: 
 
Staff recommends approval. 
 



2004 Addison Limited Service Hotel Incentive Program 
 
 
 
Objective:   

To assist limited service hotels in Addison to secure new  
                    business, group bookings and meetings through offering an  
                    incentive, redeemable at Addison attractions, 
                    retail outlets, caterers and Addison Conference Center. 
 
 
Program Directives: 
 

Limited service hotels participating in program will be allowed up to $10 
per guest room. 
 

Example: Holiday Inn Express has 115 guest rooms.  
115 X $10 = $1,115 in incentives  

Hotel could use the funds to cater a welcome reception at the hotel or 
book space at the Addison Conference Centre or purchase gift baskets, 
or use as a welcome amenity to be placed in guest room. The funds 
could be used to secure several different groups. 
 
Program will be effective May 31, 2004 and end on September 30, 2004.   

 
 
Redemption Requirements: 
 

The amenities would have to be purchased at an Addison business related 
to (but not limited to) the following types of business:  

Addison Attractions 
Addison Retail Outlets 

Addison Caterers 
Addison Conference Center 

Gift baskets and items purchased from Addison businesses 
Welcome amenities for guest rooms purchased at Addison businesses 

 
Hotels will send invoice of amenity along with the information on the 
following page. 



2004 Addison Limited Service Hotel Incentive Program 
Redemption Form 

 
 
Hotel Name: 
Hotel Address: 
Hotel Phone Number: 
Hotel Fax Number: 
Hotel E-mail Address: 
Hotel Contact: 
 
Company Name: 
Company Address: 
Company Phone Number: 
Company Contact: 
Arrival Date: 
Departure Date: 
Room Nights: 
Hotel Revenue: 
Folio attached: 
Amenity receipts attached: 
 
Reason for redemption:__________________________________________ 
 
_____________________________________________________________ 
 
Submitted by: 
 
___________________________                 ____________________ 
General Manager                                            Date 
 
Mail to : Town of Addison 
               Attention: Visitor Services Department 
               P O Box 9010  
      Addison, Texas 75001   
 
Form must be received by Visitor Services Department no later than 
September 30, 2004 to be qualified for reimbursement. 



     #R8-1 
 
 
 
 

Council Agenda Item: #R8  
 
 
SUMMARY:   
 
Approval of an agreement with Hand & Associates Marketing Communications to 
advertise in the August 2004 edition of the Addison/North Dallas Corridor Guide 
publication.  
 
 
FINANCIAL IMPACT: 

 
$35,000 edition 
$ 2,250 for distribution to the top 100 employers and  

 25 principal buildings within the designated area 
    
Total cost: $37,250 
 
 
BACKGROUND:  
 
In the Fall of 1998 the Town entered into agreement with Hand & Associates to buy 
advertising in the Addison/North Dallas Visitors Guide for the purpose of promoting 
Addison and the surrounding area to visitors.  For the past two years the Guide has been 
produced three times a year.  Because of the financial shape of the Hotel Fund during last 
year’s budget preparation, staff eliminated one of proposed issues but discussed the 
possibility of adding the third issue should the Hotel Fund finances improve.    Staff is 
seeing an improvement in the Hotel Fund and believes that it is important to publish the 
third issue.    

 
The Guide continues to be well received and is distributed to all the hotel rooms in 
Addison and the LBJ corridor as well as the lobbies of the 25 principal buildings and the 
top 100 employers within the defined geographic area.    
 
 
RECOMMENDATION: 
 
Staff recommends approval. 



#R8-2 
STATE OF TEXAS 

  Addison/North Dallas Advertising Agreement 
COUNTY OF DALLAS 
 
 
 This Agreement is made as May 25,2004 by and between the Town of Addison, Texas 
(the “Town”) and Rodney Hand & Associates Marketing Communications, LP (“Hand”). 
 
 WHEREAS, the Town is a duly incorporated municipality pursuant to the laws of the 
State of Texas; and 
 
 WHEREAS, Hand is a limited partnership doing business in the State of Texas; and 
 

WHEREAS, Hand is the owner of a publication known as the Addison/North Dallas 
Publication (the “Publication”), and the Town desires to advertise in the Publication for the 
purpose of promoting the Town and the surrounding area to visitors through distribution in hotel 
rooms in the Town and North Dallas; and 
 
 WHEREAS, the Town and Hand agree that the Publication shall be produced and 
distributed in accordance with the terms of this Agreement (including Exhibit A attached hereto 
and incorporated herein). 
 
 NOW, THEREFORE, for and in consideration of the above and foregoing premises, the 
mutual promises and covenants contained herein, and other good and valuable consideration, the 
Town of Addison, Texas and Hand & Associates Marketing Communications do contract and 
agree as follows: 
 

1. Incorporation of Premises.  The above and foregoing premises are true and correct 
and are incorporated herein in their entirety. 

 
2. Term.  This Agreement shall be in effect from the date of execution hereof by the 

Town and shall terminate, except as otherwise provided for herein, upon completion 
of the second issue of the Publication, including its distribution. 

 
3. Conduct of Publication.  Hand shall be the owner/publisher of the Publication and the 

Town shall be considered an advertiser. 
 

4. Obligations, Representations and Warranties; Indemnification. 
 

A. Hand:  Hand represents, warrants and covenants that: 
 

(1) Hand shall acquire any and all licenses, agreements, permits, waivers, 
releases, registrations, approvals, authorizations, or any other permit 
or document required or necessary to produce the Publication. 

 
(2) In the production of the Publication, Hand shall comply with all 

applicable federal, state and local laws, rules and regulations. 
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(3) During the term of this Agreement, neither Hand nor any of Hand’s 
associates or employees shall participate, whether directly or 
indirectly, financially or otherwise, in the production of any other 
publication related to Addison or the North Dallas area without prior 
written approval from the Town. 

 
(4) Hand shall keep and hold all information provided to it by the Town 

in connection with this Agreement in confidence and shall not 
disclose such information to any third party.  This paragraph shall 
survive the termination hereof. 

 
(5)(a) IN CONSIDERATION OF THE GRANTING OF THIS 

AGREEMENT, HAND AGREES TO DEFEND, INDEMNIFY 
AND HOLD HARMLESS THE TOWN, ITS, OFFICERS, 
AGENTS AND EMPLOYEES (EACH AN "INDEMNITEE") 
FROM AND AGAINST ANY AND ALL SUITS, ACTIONS, 
JUDGMENTS, LIABILITIES, PENALTIES, FINES, EXPENSES, 
FEES AND COSTS (INCLUDING REASONABLE 
ATTORNEY'S FEES AND OTHER COSTS OF DEFENSE), 
AND DAMAGES (TOGETHER, "DAMAGES") ARISING OUT 
OF OR IN CONNECTION WITH HAND'S PERFORMANCE OF 
THIS AGREEMENT, INCLUDING DAMAGES CAUSED BY 
THE INDEMNITEE'S OWN NEGLIGENCE, OR GROSS 
NEGLIGENCE, OR CONDUCT THAT MAY EXPOSE AN 
INDEMNITEE TO STRICT LIABILITY UNDER ANY LEGAL 
THEORY, EXCEPT AS SPECIFICALLY LIMITED HEREIN. 

 
(b) WITH RESPECT TO HAND'S INDEMNITY OBLIGATION SET 

FORTH IN SUBSECTION (A), HAND SHALL HAVE NO DUTY 
TO INDEMNIFY AN INDEMNITEE FOR ANY DAMAGES 
CAUSED BY THE SOLE NEGLIGENCE OF THE 
INDEMNITEE, OR SOLE GROSS NEGLIGENCE OF THE 
INDEMNITEE, OR SOLE CONDUCT OF THE INDEMNITEE 
THAT MAY OR DOES EXPOSE THE INDEMNITEE TO 
STRICT LIABILITY UNDER ANY LEGAL THEORY. 

 
(c) IF AN INDEMNITEE SUFFERS DAMAGES ARISING OUT OF 

OR IN CONNECTION WITH THE PERFORMANCE OF THIS 
AGREEMENT THAT ARE CAUSED BY THE CONCURRENT 
NEGLIGENCE, GROSS NEGLIGENCE, OR CONDUCT THAT 
MAY OR DOES RESULT IN EXPOSURE TO STRICT 
LIABILITY, OF BOTH HAND AND THE INDEMNITEE, HAND'S 
INDEMNITY OBLIGATION SET FORTH IN SUBSECTION (A) 
WILL BE LIMITED TO A FRACTION OF THE TOTAL 
DAMAGES EQUIVALENT TO HAND'S OWN PERCENTAGE 
OF RESPONSIBILITY. 
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(6) Hand, its officers, agents and employees do hereby waive any and all 
claims for damage, injury or loss to any person or property, including 
the death of any person, that may be caused, in whole or in part, by the 
act or failure to act of any officer, agent or employee of the Town.  
Hand, its officers agents and employees assume the risk of all 
conditions whether dangerous or otherwise, in and about the premises 
of the Town, and waive any and all specific notice of the existence of 
any defective or dangerous condition in or about the said premises.  
The provisions of this paragraph shall survive the termination of this 
Agreement. 

 
B. Town:  The Town represents, warrants, and covenants that: 

 
(1) The Town shall pay Hand a sum of $35,000 for 18 pages of R.O.B. 

(Run of Book) advertising in the August 2004 issue of the 
Publication. Such payment shall be made in accordance with the 
terms of this Agreement, including Exhibit A. 

 
(2) The Town shall pay Hand a sum of $1,500 for distribution of the 

August 2004 Publication to the top 100 employers in that area which 
includes the Town and extends from the borders of the Town south to 
LBJ Freeway (IH 635), north to Frankford Road, east to Hillcrest 
Road, and west to Marsh Lane. The top 100 employers shall be 
determined by the Town.  Such sum shall be paid by the Town to 
Hand upon the Town receiving proof acceptable to the Town of the 
completion of the distribution. 

 
(3) The Town shall pay Hand a sum of $750.00 for distribution of the 

August 2004 Publication in the lobbies of the principal 25 buildings 
located in that area which includes the Town and extends from the 
borders of the Town south to LBJ Freeway (IH 635), north to 
Frankford Road, east to Hillcrest Road, and west to Marsh Lane.  The 
principal 25 buildings shall be determined by the Town.  Such sum 
shall be paid by the Town to Hand upon the Town receiving proof 
acceptable to the Town of the completion of the distribution. 

 
 

5.  Termination.  This Agreement may be terminated at any time by either party hereto 
in the event that the other party is in breach of any term of this Agreement and such 
breach continues for more than three (3) days after receipt by the breaching party of 
written notice of the breach from the non-breaching party.  In the event of such 
termination Hand shall be compensated for all services properly performed to the date 
of termination.  In the event of such termination, should Hand have been paid by the 
Town for services not yet properly performed then Hand shall reimburse the Town all 
such payments.  Acceptance or payment of such reimbursement shall not constitute a 
waiver of any claim that may otherwise arise out of this Agreement. 
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6. Delays.  No delay by either of the parties hereto in performing their respective 
duties, or obligations hereunder shall be deemed a breach of this Agreement if 
such delay arises from causes beyond the reasonable control of party, including 
delays resulting from labor disputes, strikes, wars, riots, insurrection, civil 
commotion, government regulations, fire, flood, storm, or acts of God, provided 
that such affected party uses its best efforts to avoid non-performance and 
resumes full performance hereunder as soon as practical.  Shortage of material or 
equipment or changes in price of materials or equipment shall not constitute 
valid grounds for delay. 

 
b. It will constitute a breach of this Agreement, allowing for termination and/or 

recovery of damages which the non-breaching party sustains if: 
 

(i) The Town fails to make any payment due hereunder within thirty 
(30) days following the receipt of an invoice therefor, (and each such 
invoice shall include a summary statement of services rendered; and 
Hand shall supply such supporting documentation with each invoice 
regarding the services performed by Hand as may be requested by 
Town from its Staff employees), or 

 
(ii) Hand fails to deliver the August 2004 issue of the Publication, in the 

required quantities (see Exhibit A) on or before August 23, 2004, 
provided, however, that the Town agrees to allow Hand a period not 
to exceed five (5) business days from the delivery date set out above 
to fully complete Hand’s required distribution of the Publication.  
Failure by Hand to deliver on the dates set above shall result in a late 
fee of $400.00 per day which the Town shall deduct from the final 
amount then payable. 

 
7. Notice:  Where the terms of this Agreement require that notice in writing be 

provided, such notice shall be deemed received by the party to whom it is 
directed upon being hand-delivered or upon three (3) days following the deposit 
of the notice in the United States mail, postage pre-paid, and sent by certified 
mail, return receipt requested and properly addressed as follows: 

 
To Addison: To Hand: 
 
Town of Addison Rodney Hand & Associate 
P. O. Box 9010 Communications, LP 
Addison, TX 75001 PO Box 7444 
Attn: Lea Dunn Dallas, TX 75209 
Deputy City Manager Attn: Rodney Hand 
  

 
8. Assignment.  This Agreement shall not be assigned or otherwise conveyed in 

whole or in part by Hand without the prior written consent of the Town.  Because 
this is a services contract, the Town is not obligated to consent to any assignment 
or other conveyance of any portion of this Agreement.  Any attempted 
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assignment or other conveyance hereof by Hand shall be null, void and of no 
force or effect. 

 
9. Independent Contractor.  The relationship of Hand to the Town is that of an 

independent contractor.  Neither the Town nor Hand shall be deemed to be the 
agent of the other and neither is authorized to take any action binding upon the 
other.  No term or provision of this Agreement or any action in the performance 
hereof is intended nor shall be construed as making Hand the agent, servant or 
employee of the Town, or to create an employer-employee relationship, a joint 
venture relationship, or a joint enterprise relationship. 

 
10. Texas Law to Apply.  This Agreement and Exhibit “A” shall be governed by the 

laws of the State of Texas (without reference to its conflict of law provisions), 
and shall be performable and all compensation payable in Dallas County Texas.  
Venue under this Agreement lies in Dallas County, Texas. 

 
11. Entire Agreement.  This Agreement and the attached “Exhibit A” represents the 

entire and integrated agreement between the Town and Hand and supersedes all 
prior negotiations, representations and/or agreements, either written or oral.  This 
Agreement may be amended only by written instrument signed by both parties. 

 
12. Severability.  If any clause, paragraph, section or portion of this Agreement shall 

be found to be illegal, unlawful, unconstitutional or void for any reason, the 
balance of the Agreement shall remain in full force and effect. 

 
13. Authority to Execute.  The undersigned officers and/or agents of the Town and 

Hand are properly authorized officials of the said parties and have the authority 
necessary to execute this Agreement on behalf of the respective party, and the 
parties hereby certify one to the other that any necessary resolutions extending 
said authority have been duly passed and are now in full force and effect. 

 
EXECUTED at Dallas County, Texas on the day and year first written above. 
 
TOWN OF ADDISON, TEXAS  RODNEY HAND & ASSOCIATES 
      MARKETING 
      COMMUNICATIONS, LP 
 
 
By: __________________________ By: ____________________________ 
 Ron Whitehead, City Manager Rodney Hand, Principal 
 
 
 
Attest: ___________________________ 
  Carmen Moran, City Secretary 



 

 

 

EXHIBIT "A" 

DESCRIPTION OF ADDISON/NORTH DALLAS PUBLICATION 

A. Schedule: The August 2004 issue of the Publication shall be completed and 
distributed by Hand on or before August 23, 2004. 

B. Duties of Town: The Town shall: 

1. Become the anchor advertiser for the August 2004 issue of the 
Publication. The Town shall be provided (a) 18 pages of R.O.B. (Run of Book) 
advertising and editorial, for the August 2004 issue of the Publication at a total 
cost not to exceed $35,000.  Payment shall be due based on the following 
schedule: 

For the August 2004 issue, a total of $35,000.00 will be due 30 days after 
completion by Hand of delivery of the Publication to all the hotels contained on 
a distribution list designated by the Town and the distribution of the Publication 
to all other sources as described herein. 

 
2. Submit to Hand in writing: changes and/or corrections to proofs or 
artwork, photos, and editorial layout. The Town shall return requests for 
proofing within 96 hours of receipt from Hand. 

3. The Town agrees to permit Hand to review its collection of photographs, 
and agrees to grant to Hand a non-exclusive, royalty free license to use or 
reproduce such photographs, but solely as a part of the content of the 
publications which are the subject hereof; provided, however, that if any other 
person, firm or entity is the owner of any intellectual property rights in 
connection with any of such photographs, Hand is required to pay such fees, or 
enter into agreements with third parties as Hand and such third party may 
agree, without any cost or expense to the Town. 

4. Town authorizes Hand to produce the Town's logo, royalty free, but 
solely in connection with the publications which are the subject of this 
Agreement, and for no other purpose. 

C. Duties of Hand: Hand shall provide: 

1. On or before June 7, 2004 a timeline that details the elements of the 
Publication with key milestones. 

2. A minimum 64-page Perfect Bound magazine of 30,000 copies for the 
August 2004 issue of the Publication. 



3. Proofs of the editorial outline, story ideas, cover design, photos, artwork, 
and layout and input for approval by the Town. No editorial material of any 
nature will appear in the Publications unless it has been reviewed and approved 
by the Town. 

4. The Town shall have prior approval of all promotional material 
including advertising rates pertaining to the Publication. 

5. Hand shall be responsible for the distribution of the Publication to the 
participating hotels and shall also verify placement of Publication in guest 
rooms. Hand shall also provide placement copies to hotels as needed. In 
addition, Hand shall also distribute the publication to the following sources: 

Participating Hotel Sales Offices 
Corporate Concierges (4 buildings in area)  
Commercial Leasing Offices (12 locations of new construction in Addison) 
Residential Real Estate Offices. 
Advertisers 

 
Hand shall provide to the Town a list of all sources to whom copies of the 
Publication are distributed. 

Hand shall coordinate distribution of the Publication at the Dallas Market 
Center, provided, however that, the Town shall assume the costs associated with 
this distribution. 

6. As the anchor advertiser, the Town will be given copies for distribution. 

7. Advertising sales area will be limited to: 

South of Frankford East 
of Marsh Lane North of 
Harvest Hill West of 
Hillcrest Road 

Major retail concentrations such as the Galleria and Valley View Mall shall be 
included. 

Restaurants outside the area shall not be included. 

No advertising will be accepted from any person, business or organization 
unless it meets the geographic limitations set out above without express 
permission from the Town of Addison Deputy City Manager or City Manager.  
The Town shall receive a list of advertisers one (1) week following the posted 
space reservation deadline for each issue. 

8. The Town and Hand agree that the ratio of advertising to editorial 
shall not exceed 40% ads to 60% editorial. 



9. The Town and Hand agree that the average ad rate for a run of space, 
full page/4 color insertion shall not exceed $3,500.00 and for exclusive 
positions, a full page/4 color insertion shall not exceed $4595.00. 

 



#R9-1 

 
Council Agenda Item: #R9  

 
 
 
SUMMARY: 
 
This item is to request Council’s approval of a contract with RedSalsa Technologies to design a 
web-enabled application for on-line payment/transactions processing system including a Kiosk 
system. This system will be integrated to EyeVR system for the Municipal Court Department.  
Last year we released a RFP to solicit responses from qualified vendors and implementers.  
Seven (7) proposals were received. RedSalsa is one of the two vendors selected for this project. 
A copy of the contract and the RFP are attached. 
 
 
FINANCIAL IMPACT: 
 
Budgeted Amount: $0 
 
Cost:   $28,765 
 
 
For most traffic violations, the Town collects a $4.00 municipal court technology fee for each 
citation adjudicated.  According to state law, these funds can only be spent on technology 
improvements for the municipal court.  While the RedSalsa payments solution is not budgeted 
for FY 2003-04, there are currently municipal court technology funds that are available for this 
purpose.  If approved, this expenditure will need to be formally recognized as a mid-year budget 
amendment in the Municipal Court fund in late summer.    
 
 
BACKGROUND: 
 
This solution will be serving everyone by permitting on-line payments for transactions with the 
Municipal Court System.  Under this design the users will be allowed to certain interaction (to 
enter a plea and/or sign up for defensive driving school) within the web site and allow payment/s 
to be made over the Internet, and a kiosk. 
  
Currently, the Town of Addison uses a program called Court House 2000 by Court Specialists, 
Inc. for entering and storing information about cases filed in the Municipal Court.  The Town 
also utilizes an Enterprise Financial System and a check verification system provided by 
TeleCheck to reduce bad checks and their collection. This solution will be integrated to all three 
aforementioned systems for a true on-line processing. 
  
It should be noted that Juveniles and persons in warrant would be blocked from using the site.  
Defensive driving would be allowed for only certain violations.  This system has a dynamic base 
of offenses built into it, which is changeable by the Court for offenses allowable.  The system 

 1



 2

reads whether the accused is a juvenile, a minor charged with alcohol violation or in active 
warrant status and exclude these from payment. This system is very user friendly and it has 
administrative tools that allow to a) post legislature forms, b) change the instructions on the web 
site, c) change convenience fee distribution method, d) change receipt format and information 
which are generated for receipt, e) edit payment by the Court personnel without programming 
changes. 

 
 
RECOMMENDATION: 
 
Staff recommends that the Council authorize the City Manager to enter into a contract with 
RedSalsa Technologies to design a web-enabled on-line payment/transactions processing system 
including a Kiosk solution in the amount of $28,765.   
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#R9-3

 
      
 
 
 
  

 

E-COURT SOLUTION AND SOFTWARE AGREEMENT 

 

 

 

 

 

Submitted to: Town of Addison 

Prepared by: RedSalsa Technologies Inc. 

April 29th, 2004 

 

 

 

 

 

 

 

 

All trademarks are the property of their respective owners. 
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E-COURT SOLUTION AND SOFTWARE AGREEMENT 
 
 
THIS E-COURT SOLUTION AND SOFTWARE AGREEMENT (hereinafter called this 
"Agreement") is entered into as of the ____ day of ________ 2004 by and between RedSalsa 
Technologies Inc. (hereinafter called "Contractor"), a New Jersey corporation, with offices at 
14001 N. Dallas Parkway, Suite 550, Dallas, TX 75240, and the Town of Addison, Texas 
(hereinafter called "Client"), with offices at Addison, TX (the Contractor and the Client being 
referred to together herein as the "Parties"). 
 
 
W I T N E S S E T H: 

 
WHEREAS, Client solicited requests for proposals (the "RFP", issued on Friday, March 21, 2003, 
a true and correct copy of which is on file with the Finance Director of the Town of Addison) for 
the design and implementation of a computer based system which will allow persons who 
become defendants in an action filed in the Municipal Court of the Town of Addison, Texas to 
process their case, including payment of fines, in an expeditious manner through the use of the 
internet ("Internet"), a touch-screen kiosk ("Kiosk"), and telephone interactive voice response 
("IVR"), as described in the RFP (the said computer based system being referred to in this 
Agreement as the "Project"); and 
 
WHEREAS, Contractor submitted a proposal in response to the RFP, and Client has selected 
Contractor to:  (i) provide the Internet and Kiosk portions of the Project (the "Internet/Kiosk 
Portion" as described in Section 1 of this Agreement), and to (ii) ensure integration of the IVR 
portion of the Project (the "IVR Portion") to be provided by a third party vendor with the 
Internet/Kiosk Portion; and 
 
WHEREAS, Contractor is in the business of providing, and is an established provider of, 
integrated solutions for web, kiosk and telephone Interactive Voice Response (IVR), to 
customers such as Client, and represents and warrants that it has the skills, qualifications, 
expertise and experience necessary to perform the work described herein in an efficient, cost-
effective manner with a high degree of quality and responsiveness and has performed and 
continues to perform the same and similar services for other buyers; and  
 
WHEREAS, Contractor agrees to provide qualified solutions to perform services to accomplish 
the work as set forth herein. 
 
NOW THEREFORE, in consideration of the foregoing promises and the mutual and dependant 
promises hereinafter set forth, and other good and valuable consideration, the receipt and 
adequacy of which are hereby acknowledged, the Parties hereto agree as follows: 
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1. Scope of Work 
  

Exhibit A (Statement of Work for Web Application and Kiosk) attached hereto and 
incorporated herein specifies and describes that portion of the Project related to the Internet 
(the "Internet") and to touch screen kiosks ("Kiosk") (such portion being referred to herein as 
the "Internet/Kiosk Portion").  Contractor shall provide consulting, services, and systems in 
support of Client's needs as specified and described in Exhibit A attached hereto and 
incorporated herein.  For purposes of this Agreement, the Internet and the Kiosks are referred 
to individually as "work product".  For the telephone IVR portion of the Project (the "IVR 
Portion"), Client has identified a telephone IVR vendor ("IVR Vendor") to provide the IVR 
Portion, and Contractor will provide and ensure the proper integration of the Internet/Kiosk 
Portion with the IVR Portion. 

 
2. Terms of Delivery, Acceptance, and Error Correction 
 

The term of this Agreement is effective as stated on all Client Purchase Orders referencing this 
Agreement, unless sooner terminated in accordance with conditions hereinafter described. 

 
The Client shall examine and test each work product outlined in the Scope of Work (Section 
1) with reasonable promptness.  Client will designate an individual who has the responsibility 
to oversee Client review and approval of each work product deliverable as identified in the 
Scope of Work.  Final acceptance by Client shall be based on the following criteria: 

 

• The full and final completion to the Client's satisfaction of the work by 
Contractor as described herein, including in the Scope of Work. 

• Contractor's meeting the overall objectives and scope of the Project as defined 
herein. 

 

Client may review all test data, reports, and results, in order to verify that each work product 
for the Project complies in all respects with the acceptance criteria.  Based on the above, if the 
Client does not accept any work product deliverable or errors are made through no fault of 
Client, then Client shall notify Contractor and Contractor shall promptly correct deficiencies 
within a mutually agreed upon time period, and acceptance testing will be repeated to the 
extent necessary to demonstrate that the deficiencies have been corrected by Contractor and 
approved by Client. If after sixty (60) calendar days (unless further extended by Client) the 
Project, or any portion thereof (including each work product) still has not met the acceptance 
criteria, Buyer may elect to terminate this Agreement in accordance with Section 12 of this 
Agreement.  No use of the Project or any part thereof by Client prior to final acceptance by 
Client shall constitute an acceptance of the Project, or any component thereof, or any services 
in connection therewith. 
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For work product (systems) that require physical delivery, Client shall pay reasonable 
shipping costs in accordance with Client’s instructions, and Contractor will be responsible for 
packing, shipping and safe delivery to Client.  Title and risk of loss of any such goods will not 
pass to the Client until the Client actually receives, takes possession of, and inspects and 
accepts the goods at the point or points of delivery.  Client shall have the right to designate 
what method of transportation shall be used to ship the goods.  Client assumes no liability for 
goods damaged while in transit and or delivered in a damaged condition.  Contractor shall be 
responsible for and handle all claims with carriers, and in case of damaged or non-conforming 
goods shall ship replacement goods immediately upon notification by the Client of the same.  
Contractor reserves, until full payment has been received, a purchase money security interest 
in the work product described in the Scope.  
 
 

 
3.  Compensation 

 
A. For the Contractor's proper performance of this Agreement and of the services and 

delivery of the Project (including each work product described herein), Client agrees 
to pay to the Contractor the amounts set forth in Exhibit B attached hereto and 
incorporated herein. However, the total payments to Contractor under this 
Agreement shall not exceed limitation amounts specified on individual Client 
Purchase Orders issued against this Agreement. 

 
B. No increase in the amounts set forth in the attached Exhibit B shall be valid unless 

first authorized by Client in writing. 
 
4. Contractor Responsibilities 
 

A. Contractor agrees to deliver a complete solution to meet Client's needs as described 
in the RFP and based on the defined specifications by the Client.  In connection with 
any software to be provided by Contractor pursuant to this Agreement, Contractor 
grants to Client a personal, non-exclusive, perpetual, paid-up, non-assignable and 
non-transferable license to use the source code and all documentation in connection 
therewith (including the developer's notes and any pertinent commentary or 
explanation that may be necessary to render the source code understandable and 
useable by a trained computer-programmer of general proficiency, in Addison for 
Client's own use.  Simultaneously with the delivery and implementation of any 
software described herein to be provided by Contractor, Contractor shall deliver to 
Client the source code and the documentation described above for such software for 
use solely in Client's operations. 

 
B. In connection with the IVR Portion to be constructed by the IVR Vendor, 

Contractor will build the Internet/Kiosk Portion of the Project to integrate with the 
IVR Vendors' technical specifications for the IVR Portion. Contractor shall 
guarantee and ensure the full and complete integration of the Internet/Kiosk Portion 
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with the IVR Portion of the Project, so that the Project is a fully functioning system.  
On-going support/maintenance of the IVR Portion shall be between the Client and 
IVR Vendor. Contractor will not be held liable for any contractual agreements 
between the IVR Vendor and the Client.  

 
C. Contractor agrees to provide to Client a report on the progress of the Project at the 

end of each week, which reports shall include, at a minimum, progress and status of 
work being performed under the terms of this Agreement, milestones attained, and 
any problems or delays in performance.  If any delay is reported, Contractor's report 
will additionally state the reason for the Project delay, the corrective actions that are 
available and corrective action taken or should be taken by Contractor and/or the 
Client, any proposal modification of a Project schedule and/or implementation plan, 
if any, and the estimated impact of the change resulting from the delay or 
modification. 

 
D. Contractor agrees to incorporate any feedback provided by the Client during the 

course of progress monitoring, provided it does not change the scope of the Project 
as described herein. 

 
5. Invoicing and Payment 
 

Invoices are to be mailed or hand-delivered by a reputable courier company to the 
appropriate Client Business Manager designated by the Client. 
 
Payments are to be made net fifteen (15) days from the date of the invoice. 
 
Pricing and payment information is provided in Exhibit B. 
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6.  Ownership and Use of Information and Materials 
 

A.    Ownership of Product.   In the event any product (including but not limited to training 
materials, programs, software, designs, documentation, inventions, discoveries, ideas, 
processes, and hardware) is created and produced by Contractor in the context of 
performing the services hereunder (“Product”), such Product and all copies thereof will not 
be deemed “work for hire” and will be owned exclusively by Contractor or its vendor.  
Contractor hereby grants to Client a personal, non-exclusive, perpetual, paid-up, non-
assignable and non-transferable license to use the source code and all documentation in 
connection therewith (as described in Section 5 above) for any Product provided to Client in 
connection with this Agreement for Client's operations.  This license to the Client to use the 
source code and documentation is limited to the Client's use of the source code and 
documentation in the Town of Addison for its own purposes. In the event any Product is 
deemed to be “work for hire” or otherwise is deemed to be owned by the Client, Client 
hereby assigns to the Contractor or its assignee any and all of Client's rights and interest in 
such Product (except for the license rights described herein).  Client will take reasonable 
measures to guard against use of the Product by its employees, contractors and agents which 
is in any manner inconsistent with this limited license.  The license granted hereunder for 
Product will commence upon the Client's payment in full of the price for the Product and 
will continue indefinitely unless canceled by Contractor upon written notice to Client for 
any event of breach of the license for such Product  by Client. Cancellation for any reason 
will not affect the sums due hereunder or any additional remedies provided by law or equity. 
Client acknowledges that Contractor and its licensors and/or suppliers retain all right, title 
and interest in and to the original, and any copies, of any software and documentation 
provided to Client pursuant to this Agreement, and ownership of all patent, copyright, trade 
secret, trademarks and other intellectual property rights pertaining thereto, shall be and 
remain the sole property of Contractor and its licensors and/or suppliers.  Client agrees and 
acknowledges that Contractor may license or sell similar solutions, software or products to 
other municipalities, jurisdictions, clients, persons or entities.  Client shall not be an owner 
of any copies of, or have any interest in (except for its license rights), such Product or 
documentation, but rather, is licensed pursuant to this Agreement to use such copies. 
Without limiting the generality of the foregoing, Client receives no rights regarding such 
Product other than as set forth herein (or as may be set forth in another license agreement 
between Contractor and Client) and agrees not to: (i) modify, port, translate, localize, or 
create derivative works of the Product; (ii) decompile, disassemble, or reverse engineer the 
Product ; (v) sell, lease, license, sublicense, copy, market or distribute the Product; (vi) 
knowingly take any action that would cause any Product to be placed in the public domain; 
or (vii) distribute any batch or off-line processing of content using the Product, except by 
payment of the applicable "port" fees.  Notwithstanding the foregoing or anything in this 
Agreement to the contrary, Client may make copies of the Product for installation, backup, 
or archival purposes only and copies of any documentation in connection with such Product. 
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B.  Acknowledgment of Proprietary Materials Limitations on Use.  Client acknowledges that 
the Product and related documentation are protected by the intellectual property laws of the 
United States. 
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7.  Confidentiality 
 
Subject to law and the terms and provisions of this Agreement, each Party that receives (the 
“Recipient”) any Confidential Information (as defined in Section 7.1 below) shall hold in 
confidence and shall not disclose such Confidential Information disclosed by the other Party 
(the “Disclosing Party”), directly or indirectly, under any circumstances or by any means, 
without the prior written consent of the Disclosing Party, except solely as necessary to assist the 
Recipient, its officials, officers, employees, advisors, representatives, agents, or other third 
parties in the performance of its obligations under or in connection with this Agreement.  The 
Recipient agrees to exercise a reasonable degree of care in safeguarding the Confidential 
Information against inadvertent disclosure, and agrees to treat the Disclosing Party’s 
Confidential Information with at least that level of care used by the Recipient with respect to its 
own Confidential Information. Except as otherwise provided in this Agreement or as may be 
otherwise agreed upon between the Parties hereto or as may be otherwise required by law, upon 
demand of the Disclosing Party, or upon the termination of this Agreement, the Recipient agrees 
to deliver promptly to the Disclosing Party all Confidential Information, in whatever form, that 
may be in its possession or under its control; provided, however, that Client shall be entitled to 
retain all Work Product for which it has paid (including any software and related 
documentation) and the rights in and to such Work Product as described in this Agreement and 
any other agreement between the Parties. 
 
7.1 Confidential Information.  As used in this Agreement, the term “Confidential Information” 
means information relating to the Project, including (i) the products, services, technology and 
business plans of the Disclosing Party, which, if disclosed to the Recipient, is disclosed by the 
Disclosing Party or its agents to the Recipient or its agents clearly marked as confidential or 
proprietary, and (ii) any and all information delivered to Recipient by the Disclosing Party or its 
agents, or otherwise prepared by the Disclosing Party or its agents, that describes or relates to 
such products, services, technology and business plans. Confidential Information is also 
understood to include information and data disclosed orally or visually provided it is identified 
at the time of disclosure as confidential, and provided the confidential nature of the same is 
reduced to writing by the Disclosing Party within three days after its disclosure, and such 
writing is marked in a manner to indicate its confidential nature and delivered to the Recipient. 
Confidential Information is and shall continue to be the sole and exclusive property of the 
Disclosing Party. Confidential Information does not include information, whether labeled or 
identified as confidential or proprietary or not, that:  (a) was in Recipient’s or its agent's 
possession in tangible form before receipt from Disclosing Party; (b) is generally available to the 
public at the time of receipt of the information by the Recipient, (c) becomes a matter of public 
knowledge after receipt by the Recipient through no fault of the Recipient; (d) is rightfully 
received by the Recipient from a third party without duty of confidentiality; (e) is disclosed by 
the Disclosing Party or its agents to a third party without a duty of confidentiality on the third 
party; (f) is independently developed by the Recipient as evidenced by its records; (g) is 
disclosed under operation of law after prior notice to the Disclosing Party; or (h) is disclosed by 
Recipient with the Disclosing Party’s prior written approval.  In addition, Confidential 
Information does not include information provided to the Recipient prior to the date of this 
Agreement and not clearly identified as confidential or proprietary, and which has been 
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disclosed by the Recipient to a third party prior to the date of this Agreement.  In addition, 
Confidential Information may be disclosed if required to be disclosed by the Recipient or its 
agents pursuant to any law, rule or regulation or pursuant to a valid order of a court or other 
governmental body or agent, including pursuant to the direction of the Texas Attorney General. 
 
 Without limiting the foregoing, this Agreement is not Confidential Information. 

 
7.2 Required Disclosures.  The Parties acknowledge that the legal requirements to which the 
Parties or their affiliates are subject may require public disclosures regarding Confidential 
Information.  In the event that a Party is legally required to disclose Confidential Information, 
the then-disclosing Party shall provide the non-disclosing Party with written notice of such. 

 
7.3 Relief.  In the event of a breach or threatened breach of the terms of this Section 7, the non-
breaching party may seek relief. If Recipient fails to abide by this Section, the Disclosing Party 
shall be entitled to specific performance, including immediate issuance of a temporary 
restraining order or preliminary or permanent injunction enforcing this Section, and any other 
remedies provided by applicable law. 
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8.   Changes and Change Management Process 
 

The Client shall have the right by submitting a written document to make changes in the 
Project, the work, specifications, or quantity (a "Change Request"), provided any change in price 
or delivery caused thereby shall be adjusted equitably by mutual agreement.   
 
The Scope of Work (Section 1) assumes that regular consultation will occur between 
Contractor and the Client during the course of the Project, and certain details and minor 
changes are expected and assumed within the Scope.  All such changes that are not deemed 
material by Contractor shall be managed in a professional and workmanlike manner, without 
modification to the pricing provided by this Agreement. 
 
Those requests by Client deemed by Contractor, after consultation with Client, to comprise 
material modifications to the services described under this Agreement and the Scope may be 
deemed a Change Request under this provision.   
 
All such Change Requests shall be submitted to Contractor in writing. Contractor shall evaluate 
the impact of each Change Request and shall respond to Client within fifteen (15) days of 
receipt, and will act as soon as possible to help maintain the schedule of the Project as indicated 
within the Scope.  In some cases, evaluation of a Change Request may not have any impact on 
the pricing of services described herein.  If a Change Requests is materially significant, 
Contractor’s response to a Change Request shall set forth (i) the impact to the scope of work, 
the price and schedule of the change, or (ii) Contractor’s estimate of additional effort and time 
necessary to evaluate the change and set the price for such effort. 
 
Upon its receipt and review of Contractor's response to a Change Request as described above, 
Client shall advise Contractor whether it wishes to proceed with the change.  If no such 
authorization is received, the requested Change Request will be deemed withdrawn. 
 
Agreed upon changes shall be in writing and signed by each party’s authorized representative. 
 
 
9.  Independent Contractor 
 
Contractor shall operate as an independent contractor and not as an agent of Client during 
performance of this Agreement, and nothing herein shall be construed to create a partnership, 
joint venture, or agency relationship between the Parties hereto.  No personnel of Contractor or 
of any subcontractor shall be deemed under any circumstances to be an agent or employee of 
Client, nor do such personnel have authority to bind Client by any representation, promise, 
contract or agreement.  The employees or agents of one party shall not be deemed or construed 
to be the employees or agents of the other party for any purpose whatsoever.  Each party hereto 
represents that it is acting on its own behalf and is not acting as an agent for or on behalf of any 
third party. 

 
10. Documents 
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All documents prepared by Contractor in connection with this Agreement, whether prepared 
before or after the date hereof, shall be the sole and exclusive property of Contractor. Client 
may retain documents for its own reference purposes but shall not knowingly disclose to 
others, use for others, or knowingly permit to others to use such documents without 
Contractor's prior written consent. Except as otherwise provided herein or in another written 
agreement between the Parties hereto, Client shall not copy or reproduce or cause to be copied 
or reproduced such documents except as required in connection with the performance of this 
Agreement. If Confidential Information is transmitted to or made available to third parties by 
Client with the prior approval of Contractor, Client shall imprint the following legend in place 
of its own legend: 

 
"This Document is the property of RedSalsa Technologies Inc.  and the information contained 
herein is considered CONFIDENTIAL This Document is not to be used, reproduced or 
disclosed in whole or in part without the prior written permission of RedSalsa Technologies 
Inc. in each instance." 

 
11. Insurance; Indemnity 
 
11.1 Contractor, at its own expense, shall purchase, maintain and keep in force such 
insurance as described and in the minimum amounts set forth below: 
 

A. Commercial General Liability insurance at minimum combined single limits of 
$1,000,000 per-occurrence and $2,000,000 general aggregate for bodily injury and 
property damage, which coverage shall include, without limitation, 
products/completed operations ($2,000,000 products/ completed operations 
aggregate).  Coverage for products/completed operations must be maintained for 
at least one (1) year after the work has been completed.  Coverage must be 
amended to provide for an each-project aggregate limit of insurance.  An 
alternative would be to have separate limits for all lines of General Liability 
coverage for each project. 

 
B. Workers Compensation insurance at statutory limits, including Employers 

Liability coverage a minimum limits of $1,000,000 each-occurrence each 
accident/$1,000,000 by disease each-occurrence/$1,000,000 by disease aggregate. 

 
C. Commercial Automobile Liability insurance at minimum combined single limits 

of $1,000,000 per-occurrence for bodily injury and property damage, including 
owned, non-owned, and hired car coverage. 

 
 With reference to the foregoing insurance requirements, Contractor shall specifically 
endorse applicable insurance policies as follows: 

 
A. The Town of Addison, Texas shall be named as an additional insured with 

respect to General Liability and Automobile Liability. 
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B. All liability policies shall contain no cross liability exclusions or insured versus 
insured restrictions. 

 
C. A waiver of subrogation in favor of the Town of Addison, Texas shall be 

contained in the Workers Compensation and all liability policies. 
 
D. All insurance policies shall be endorsed to require the insurer to immediately 

notify the Town of Addison, Texas of any material change in the insurance 
coverage. 

 
E. All insurance policies hall be endorsed to the effect that the Town of Addison, 

Texas will receive at least thirty (30) days notice prior to cancellation or non-
renewal of the insurance. 

 
F. All insurance policies, which name The Town of Addison as an additional 

insured, must be endorsed to read as primary coverage regardless of the 
application of other insurance. 

 
G. Required limits may be satisfied by any combination of primary and umbrella 

liability insurances. 
 
H. Contractor may maintain reasonable and customary deductibles, subject to 

approval by the Town of Addison. 
 
All insurance must be written on forms filed with and approved by the Texas 
Department of Insurance.  Certificates of Insurance shall be prepared and executed by 
the insurance company or its authorized agent and shall contain provisions representing 
and warranting the following: 
 
A. Sets forth all endorsements and insurance coverages according to requirements 

and instructions contained herein. 
 
B. Shall specifically set forth the notice-of-cancellation or termination provisions to 

the Town of Addison. 
 
C. Upon request, Contractor shall furnish the Town of Addison with certified 

copies of all insurance policies. 
 
11.2 If a third party claims that any computer hardware, software, or other materials that 
Contractor provides under this Agreement infringes any intellectual property right (including, 
without limitation, patent, copyright, trade secret and proprietary rights), including any claim 
relating to the Client’s use of the computer hardware, software, or other materials, Contractor 
will defend and indemnify the Town of Addison, Texas, its officials, officers, employees and 
agents against that claim at Contractor's expense and pay all costs, damages, and attorney's fees 
that a court finally awards, provided that the Client: 
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(1) promptly notifies Contractor in writing of the claim and does not incur defense 

expenses without prior notice to Contractor; and 
 
(2) allows Contractor to control, and cooperates with Contractor in, the defense and 

any related settlement negotiations. 
 
  
 The provisions of this Section shall survive the termination or expiration of this 
Agreement. 
 
12. Termination 
 
A. 12.1 Client, by written notice, shall have the right to terminate this Agreement, in 

whole or in part, for any reason and at any time.   
 
  After receiving notice of such termination, Contractor shall: 

 
1. Stop the work as specified in the notice in an orderly and expeditious manner, place 

no further subcontracts or orders in connection with this Agreement (except as 
necessary to complete the continuing portion of this Agreement, if any, as specified 
in the termination notice), and terminate all subcontracts to the extent they relate to 
terminated work ; 

 
2. Deliver to Client in their then current state and condition all Client property, 

drawings, reports and other documents in Contractor's possession relating to the 
work; 

 
3. Promptly take all other measures required to affect the orderly close out of 

Contractor’s engagement (including the prompt and full settlement of all 
outstanding claims), and comply with the directions of Client in this regard. 

 
12.2 Either Party may terminate this Agreement for the other Party's failure to meet any 
material obligation hereunder if the defaulting Party has failed to take corrective action within 
fifteen (15) days (or such longer period as specified in the notice of termination) of its receipt of 
written notification of the default, which corrective action has a substantial likelihood of 
effecting a cure within a reasonable period thereafter.  If Client terminates the Agreement for 
default by Contractor, Client will pay Contractor for products and materials Client accepted 
earlier.   
 
12.3 No cost incurred after the effective date of termination shall be treated as a reimbursable 
cost unless incurred with the express consent of Client. 
 
12.4 Client shall pay all amounts due and payable to Contractor at the time of termination 
for all the work that was done up and until this contract is terminated, including reasonable 
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subcontract settlement and wind-down costs (if any) incurred by the Contractor in accordance 
with this Section. 
 

 
13.  Notices 
 
All notices, requests, directions or other communications hereunder be in writing and deemed 
to have been duly given when delivered in person or within three (3) business days after being 
deposited with the United States Postal Service for delivery by certified or registered mail, 
postage pre-paid and return receipt requested, to the address of the respective party below: 
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A.  If to CLIENT: 
 

Town of Addison 
4799 Airport Parkway,  
Addison, TX 75001-3321 

     Attn: Hamid Khaleghipour 
  
 B. If to CONTRACTOR:  
 
      RedSalsa Technologies Inc.,  
      14001 N Dallas Parkway, Suite 550 
       Dallas, TX - 75240 
      Attn: Hari K. Valluru 
 
 
14. Hiring Restriction.   
 
Client and Contractor each acknowledge that their employees and contractors are valuable 
assets of their respective organizations. Accordingly Contractor and Client agrees not to solicit 
for hire their respective employees or contractor’s employees without the Contractor’s or 
Client's (as the case may be) prior written consent. This restriction will be applicable for the 
duration of this contract and for a period of one (1) year after the termination of this Agreement. 
 
15. Trademark Use.  
 
 Nothing contained in this Agreement shall be construed to confer any right to use in any 
manner any name, trade name, trademark, or other designator of either Party without the 
express written consent of such Party.  Other than listing Client as a customer in general 
marketing literature, Contractor shall not refer to Client in promotion or publications without 
Client's prior written consent. 
 
 
16. Subcontracting.    
 
Subcontracting by Contractor shall be permitted under this Agreement subject to the following 
requirements and conditions: (i) for the purposes of this section, the term subcontracting means 
delegating the work required or permitted under this Agreement to any person or third party 
not employed by Contractor; (ii) all proposed subcontractors shall be identified to Client by 
submitting the information to Client in writing;  (iii) no subcontractors are authorized under 
this Agreement until approved in writing by Client; (iv) Contractor shall be responsible for 
insuring that all subcontractors conform to and comply with all of the Contractor requirements 
of this Agreement and the failure of a subcontractor to do so shall be considered a breach of this 
Agreement by Contractor; (v) payment of fees pursuant to this Agreement shall be made to 
Contractor and Contractor shall be solely responsible for compensating subcontractors.     
 



12:10 PM 04-30-2004   Agreement #1015 
 

 16

During the term of this Agreement and for a period ending one (1) year after completion of this 
Agreement, Client agrees that Client shall not contact the sub-contractor directly with out the 
prior written consent of the Contractor. 
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17. Warranty. 
 
17.1 Contractor warrants and represents that its services and work will be provided in a 
professional, good and workman-like manner, consistent with the commercially accepted best 
practices and standards that are in use in Contractor 's line of business as of the time such 
services and work are provided.  Contractor covenants that its services and work shall meet the 
City’s standard work rules, security regulations or similar requirements if Contractor is 
informed of same.  Contractor warrants and represents that it has the skills, qualifications, 
expertise, experience and financial capability necessary to perform the services described in the 
RFP and this Agreement in an efficient and cost-effective manner with a high degree of quality 
and responsiveness and has performed and continues to perform the same and similar services 
for other buyers. 
 
17.2 Contractor warrants each component (work product) of the Project, including 
Contractor's service and work, and that each work project will perform in accordance with the 
specifications applicable thereto, for the period of time for each respective work product as set 
forth in the Exhibits attached hereto and incorporated herein. 
 
17.3 Contractor represents and warrants that it has clear title to and the right to sell (or will 
have clear title to and the right to sell prior to and at the time of the sale of the items to the City) 
the items to be delivered by Contractor hereunder. 
 
17.4 Contractor represents and warrants that Contractor is the owner of and/or has the right 
to grant a license to use the software described in this Agreement, free of all liens, claims, 
encumbrances, and other restrictions and without otherwise violating any rights of any third 
party, including any patent, copyright, trade secret or other proprietary rights. 
 
17.5 In connection with the Project and upon final acceptance of the Project by Client, 
Contractor shall assign to Client all benefits of the manufacturer's warranty on any third-party 
products used in connection with the Project, or any other guarantee which may apply to any 
such products.  The third party warranties shall begin upon final acceptance of the Project by 
Client.  In addition, Vendor represents that (i) such third party products shall be of satisfactory 
quality and fit for any purpose held out by Contractor and its subcontractors, (ii) that such 
third party products shall comply in every material respect with any specifications, drawings, 
samples or description provided by Contractor and its subcontractors, and (iii) that such third 
party products shall comply with all statutory requirements and regulations and all codes of 
conduct relating to the sale of such products. 
 
17.6 Contractor represents and warrants that there are no actual or threatened suits or claims 
pending that involve Contractor's right to grant a license to use any software in connection with 
the Project, to perform its services as described herein, or that would otherwise affect 
Contractor's performance under this Agreement. 
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17.7 Contractor represents and warrants that Client shall quietly and peacefully possess all 
software, computer hardware, and materials provided under the provisions of this Agreement, 
and Client's right of quiet enjoyment and use and possession of such software, hardware, and 
other materials will not be interrupted or otherwise disturbed by Contractor, its officers, 
directors, employees, agents, successors, assigns, subcontractors, or any person, firm or entity 
asserting a claim under or through Contractor. 
 
17.8 Contractor represents and warrants that the Project and each part thereof (including 
each work product) will, to the best of Contractor’s knowledge, comply with all applicable 
federal, state, and other applicable  government requirements. 
 
17.9 Contractor represents and warrants that all documentation and materials provided to 
the Client in connection with the Project is substantially complete and accurate. 
 
17.10 Contractor represents and warrants that any support and other services that Contractor 
provides to Client under this Agreement, directly or through its subcontractors, shall be 
provided by personnel who are trained and skilled in the provision of such services consistent 
with commercially accepted best practices. 
 
18.  Limitation of Liability. 
 
18.1 Limitation Of Liability:  Except for the defense and indemnity obligation set forth in Section 
11.2 of this Agreement, Contractor's liability to Client for damages (regardless of the form of 
action, whether in contract, tort, warranty or otherwise) shall in no event exceed two (2) times 
the amount of compensation to be paid to Contractor set forth in this Agreement, with such 
limitation being applicable from the date this Agreement is entered into through the 30th day 
after the date of final acceptance of Contractor's work as set forth in Section 2; thereafter, 
Contractor's liability to Client for damages (regardless of the form of action, whether in 
contract, tort, warranty or otherwise) shall in no event exceed the amount of compensation to 
be paid to Contractor set forth in this Agreement.  
  
  
18.2 Disclaimer Of Damages:  To the extent permitted by law, neither party is liable for any 
consequential, incidental, indirect, economic or punitive damages incurred by the other party 
and arising out of or relating to this Agreement, even if the other party has been advised that 
such damages are possible and whether based in contract, tort or otherwise. 
 
19. Assignment. 
 
 Inasmuch as this Agreement is intended to secure the specialized services of Contractor, 
Contractor has no authority or power to and shall not assign, transfer, delegate, subcontract or 
otherwise convey any interest herein without the prior written consent of Client, and any such 
assignment, transfer, delegation, subcontract or other conveyance without the City’s prior 
written consent shall be considered null and void and shall be cause for the City to immediately 
terminate this Agreement. 
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20. Miscellaneous. 
 
20.1 Venue; Application of Law.  In the event of any suit or action under this Agreement, 
venue for all causes of action shall be instituted and maintained in Dallas County, Texas.  
Contractor and Client agree that the laws of the State of Texas shall govern and apply to the 
interpretation, validity and enforcement of this Agreement; and, with respect to any conflict of 
law provisions, the Parties agree that such conflict of law provisions shall not affect the 
application of the law of Texas (without reference to its conflict of law provisions) to the 
governing, interpretation, validity and enforcement of this Agreement. 
 
20.2 Entire Agreement and Modification.  This Agreement supersedes all previous agreements 
and constitutes the entire understanding of the Parties hereto.  Contractor shall be entitled to 
no other benefits than those specified herein.  No changes, amendments or alterations shall be 
effective unless in writing and signed by both Parties. 
 
20.3 Enforceability; Survival.  If any term, covenant, condition or provision of this Agreement 
is held by a court of competent jurisdiction to be invalid, void or unenforceable, the remainder of 
the provisions hereof shall remain in full force and effect and shall in no way be affected, 
impaired or invalidated thereby.  All obligations arising prior to the termination of this 
Agreement allocating responsibility or liability of or between Contractor and Client shall 
survive completion of the services hereunder and the cancellation, expiration, or termination of 
this Agreement. 
 
20.4 Authority.  Each Party hereby represents that as of the date of execution of this 
Agreement that it has full power and authority to enter into and to perform this Agreement, and 
that the undersigned officers and/or agents of the Parties are the properly authorized officials 
and have the necessary authority to execute this Agreement on behalf of each of the respective 
Parties.  Each Party hereby represents, covenants, and warrants that as of the date of this 
Agreement it is duly organized, validly existing, authorized to do business and in good standing 
in all applicable governmental jurisdictions in which the failure to so qualify would have a 
materially adverse effect on such Party's ability to perform its obligations hereunder. 
 
20.5 For purposes of this Agreement, "includes" and "including" are terms of enlargement and 
not of limitation or exclusive enumeration, and use of the terms does not create a presumption 
that components not expressed are excluded. 
 
20.6 The above and foregoing premises to this Agreement are true and correct and are 
incorporated into and made a part of this Agreement. 
 
20.7 Time is of the essence of this Agreement and in each provision contained in it.  Each 
provision of this Agreement is agreed by the Parties to be a material, necessary and essential part 
of this Agreement. 
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20.8 Except as otherwise provided herein, this Agreement and each of its provisions is solely 
for the benefit of the Parties hereto and are not intended to create or grant any rights, 
contractual or otherwise, to any third person or entity. 
 
20.9 The rights and remedies provided by this Agreement are cumulative and the use of any 
one right or remedy by either party shall not preclude or waive its right to use any or all other 
remedies.  Said rights and remedies are given in addition to any other rights the Parties may have 
by law statute, ordinance, or otherwise. 
 
 
Contractor 
 
RedSalsa Technologies Inc. 
 
By:  __________________________ 

Hari K Valluru 
President & CEO 

 
 
Client 
 
The Town of Addison 
 
By:    ____________________ 
Name: __________________ 
Title:  ___________________ 
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Exhibit A: Statement of work for Web application and Kiosk. 

Introduction:  

E-court solution is a web application, which allows defendants to pay citation penalty online. 
Payments can be accepted through credit card.  
  
In the initial screen citation Number will be entered. Then the next screen would require cross 
verification by entering one of the three items. 
 

• Date of birth in ddmmyyyy format,  
• Driver’s license number or  
• Vehicle’s license plate number (for parking).  

 
Once entered, the program will verify and then allow access to all cases filed on this information. 
The program will search all related cases on that cross id and display them. 
 
The "Citation Information" page will appear. It will show non- payable citations or causes in the 
system including: closed cases, juvenile cases or cases in warrant. It will then have (in a 
contrasting area and color such as "blue") cases, which are pending and payable. The user will be 
instructed to choose the highlighted cases to pay or take defensive driving. 
 
A Plea screen will display and the user will then choose whether they "AGREE", "DISAGREE" or 
"Wish to Take the Defensive Driving School".  

 
Kiosk environment required accessing the same web application.  

 
All equipment, materials, and supplies provided by Contractor shall be new. 
 

a. Hardware for KIOSK: 
 
Web Enabled Kiosk – Standard Features Include: 15’’  
Capacitive LCD Touch Screen,  
Pentium 111 1 GHz and 20 GB Hard Drive, 128 MB SDRAM, Adapter Board 
(F031), 8MB Video Memory, Integrated Motion Sensor, Microphone Port, 
MPEG 11 & 3D Compatible, 4 RS-232 Ports, 10/100baseT Ethernet Port, 1 
Parallel Port, Dual USB Ports, Processor is Fan Cooled, and Ethernet Cable. 
Scanner with Fixed Angle Mount 11 
Windows 2000 Operating System (Models: 26xx and 46XX) 
3 Track ISO MSR 
US Power Cord 
Pedestal Base w/Straight Plinth 
3.25’’ / 4.50’’ Thermal Self Service Printer (80mm, 82.5mm & 114mm) 
Integrated HiFi Speakers 
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-Credit card reader 
-Vandal Res. Keyboard/Trackball or Touch screen 
-*Intel 
 
 

 
 
 

 

Needs and Deliverables: 
  
Contractor intends to satisfy Client needs by providing: 
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• E-Court web Application, built on Microsoft ASP.net and SQL server database. 

• Application drivers to integrate with the XML Module (Attachment “D”) provided by the 
CourtHouse system for uploading/downloading information from CourtHouse database to E-
Court SQL database and vise-versa. 

Solution Overview: 

Contractor will plan, design, and implement e-court solution. During the planning stage, 
Contractor will assign an account manager to the project and work with a Client administrative 
contact in order to co-determine scheduling, milestones, technical contacts and procedures, and 
overall goals.  

Implementation Process: 
During the design stage a complete design specification will be written by Contractor with 
assistance from Client technical contact in order to define or re-define the application’s 
functionality, behavior, and required interfaces. Contractor will build and test the solution 
based on the agreed upon specification during the implementation phase. The transition to the 
management/maintenance stage signals the completion of the application as specified and the 
start of outsourced operations management of the application and its underlying infrastructure. 

Maintenance and Support: 
Once installed at the Client site, contractor will provide warranty for 90 days to the e-court 
application. Contractor will provide 5 hrs of programming/support free of cost within the first 
year. Client either can select annual maintenance or per incidence basis.  

Annual contract: Contractor will charge an annual maintenance/support of $2500. This will 
include up to 40 hours of programming and support. Travel and meals expenses will be billed 
separately. 

Incidence based Support: An hourly charge of $90/hr will be charged  

KIOSK hardware  

NCR Kiosk warranty: 
  
-90 days 'on-site' service by NCR. (no charge) 

-One year Depot service by NCR. (no charge) 
 

Implementation Roles and Schedule: 
Schedule of Deliverables 
Approximately 10 weeks is estimated from contract signing to production deployment and 
ongoing management of the e-court system and application. 

Step 1:  Planning and design, which includes detailed scheduling and a completed design 
specification. 



12:10 PM 04-30-2004   Agreement #1015 
 

 24

Step 2:  Implementation of the e-Court application based on the agreed scope.  

Step 3: Refinement and testing of the application, followed by transition to ongoing operational 
management and the test release of the e-court application.  

Step 4: Configure the required environment to access e-court application through KIOSK. Test 
run after integrating all the components. 

Step 5: Final review and approval of the application. 

This transition period will include co-definition of operational procedures and final testing and 
approval of the application by Client. 

The engagements detailed on Exhibit A and Exhibit B would begin simultaneously. 

Roles and Responsibilities: 
The Contractor will assign an Account Manager and will assemble a full Technical Team to 
work with Client during set-up, implementation, and training.   

Client will assign a Business Lead to approve deliverables as they are completed and a Technical 
Lead to assist with hosting the application Client will be responsible for approval and 
implementation and setup of database and data access.  

Assumptions: 

• Client will take five (5) business days to evaluate and accept the deliverable. The 
deliverable will be deemed accepted if not rejected within the 5-day inspection period. 

• Key individuals will be available during knowledge transfer.  
• A 48-hour turn-around time from the client for responding to any clarifications raised by 

the Contractor. (Please see the note below) 
• Contractor will be supplied with the information of “Telecheck Account” for the 

Telecheck service also about Merchandise account required for Credit card verification. 
• Client will take the responsibility to host “E-Court Solution”. The required Hosting 

environment is Windows 2000 or above and SQL Server 2000 database. 
• The price of the KIOSK has been given for a single unit. 
• Contractor assumes CSI (Court Specialists Inc.) is compatible for XML Module 

(Attachment “D”) file upload. 
• Proposed application will build on .net plat form using SQL servers as back end. 
• Court administrator will have administrative rights to change the charges for defensive 

driving and juveniles.  
• Court clerk/Admin will have an administrative screen to take the cash payments.  
 
 
Note: 
Timely completion of this project is heavily dependent on prompt response from the client 
on all clarifications raised by the contractor. In case the requested response is delayed, the 
same will result in delayed completion of the project. 
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EXHIBIT B: PRICE  

 

RedSalsa’s Programming Services $18,015.00 

KIOSK hardware and run time: $10,750.00 

TOTAL PRICE:    $28,765.00 

 

50% is due upon initiation of project. 

Next 30% will be invoiced upon the completion of Step 3.   

Balance of 20% will be invoiced upon the completion of Step 5 (final acceptance by the Client). 
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XML Module 
 
 

Attachment “D” 
 
 
 

Technical Specification  
  
  
  
  
  
  
 Version:              1.6.2 
 Author: Sarah Bross 
 Date Issued: 04/03/2003 
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AMENDMENT HISTORY 
  
VVeerrssiioonn  DDaattee  AAuutthhoorr  CCoommmmeenntt  
1.0.0 February 4, 2002 Sarah Bross Initial Specifications 
1.1.0 August 30, 2002 Sarah Bross Changes to warrant returns output file 
1.2.0 August 30, 2002 Sarah Bross Changes to Add Citation functionality to allow for 

different ticket #’s, location, etc. for violations. 
1.3.0 September 13, 2002 Sarah Bross Changes to Add Citation functionality to allow 

signature file as part of input data. 
1.4.0 September 19, 2002 Sarah Bross Changes to add vehicle information to export 

updates and export full files. 
1.5.0 October 7, 2002 Sarah Bross Changes to accept plea information when a 

payment is received. 
1.6.0 October 30, 2002 Sarah Bross Add arrest time to Export Updates and Export 

Full 
1.6.1 November 7, 2002 Sarah Bross Format information has been added. 
1.6.2 April 3, 2003 Clint Griggs Plate_expire format change 
  
  

CROSS REFERENCES 
  
DDooccuummeenntt  NNaammee  VVeerrssiioonn  DDaattee  
Requirements Specification for the Courts Application CSI Module 1.0 10/02/2001 
Document Type Definitions   
data.dtd 1.5 10/07/2002 
updated_citations.dtd 1.6 10/30/2002 
updated_officers.dtd 1.0 1/28/2002 
updated_violations.dtd 1.0 1/28/2002 
warrant_inquiry.dtd 1.0 1/28/2002 
warrant_returns.dtd 1.0 1/28/2002 
  
  
  

DOCUMENT ACCEPTANCE 
  
Name              Signature                 Date 
  
City of Corpus Christi: 
 
____________                    ________________________ ___/___/______                                                   
 
 
Court Specialists: 
 



12:10 PM 04-30-2004   Agreement #1015 
 

 29

Jim Harris          ________________________ ___/___/______                                                 
 
Sarah Bross          ________________________ ___/___/______                                                
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DOCUMENT PURPOSE 
 
This document provides technical specifications for modifications to Court Specialists’ 
CourtHouse™ system to accommodate transferring data between the CSI application and other 
applications in an XML format. These specifications address the CSI Document Interchange 
Service (DIS), the Control Set Synchronization Component (CSSC), and the Warrant Inquiry 
Component (WIC) of the above referenced requirements specifications. The information herein 
is intended to provide enough detail so that those responsible for signing-off on the document 
are satisfied that the modified software will meet the aforementioned functional requirements. 
 
 

FUNCTIONAL OVERVIEW 
  
The functional requirement is to provide developers the ability to freely exchange data between 
the CSI application and other applications. Specifically this module will allow external 
applications to submit citation and payment information to the CSI application for entry into 
the application. It will also allow other applications to request and retrieve citation and warrant 
information from the application.  
  
  

DESIGN OVERVIEW 
  
Essentially, a Processor job will be created to monitor a directory for incoming data or requests 
and process these data and requests as they are received. Additional functions will be created 
within the CSI system to process and complete the transactions as they are received. 
 
 

FUNCTIONAL PROCESS SOLUTIONS 
  
PROCESSOR 
Processor Functionality 
A “background” process will be created which will run off of a designated workstation (this 
workstation will need to have appropriate connections and licenses). A screen will be created 
for starting and stopping the process. This screen will have the following buttons: 
 

Start: To start the processor. 
View: To view error logs. 
setUp: To define the parameters for the program (these parameters are stored in 

CS01/02). 
sTop: To stop the processor. 
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eXit: To exit this screen and return to the previous menu. 
 

This process will monitor the input directory from setup for files. File names should begin with the 
letters “WI” for warrant inquiries or a letter “D” for data files. The rest of the file name should be 
some date time designation to create a unique file name with an .xml extension. Warrant files 
will ALWAYS be processed prior to data files. If any files are found it will read the file, locate the 
first record and process according to record type, continue processing records until EOF, copy 
the file to a “completed” directory (based on file keeping parameters in setup – if 0 then skip the 
copy), and delete the file. The process will then read the next file, etc., until all files are 
processed.  
 
If an error is encountered while processing records follow the error procedures detailed in each 
of the functions. This includes an ERR# which will be system assigned sequential number for 
identification and troubleshooting. 
 
At startup, this process will complete any DAILY PROCESSES. Also, at 12:01 am the process, if 
running, will execute DAILY PROCESSES (to ensure that if this is left running all the time, the 
DAILY PROCESSES are executed). 
 
Daily Processes 
Daily Processes will consist of the following: 

Close yesterday’s error log (if not already closed). 
Create or open today’s error log. 
Based on Setup, delete any error logs older than # of days to keep. 
Write line to error log, “# old error logs deleted.” 
Based on setup, delete any saved files older than # of days to keep. 
Write line to error log, “# old files deleted.” 
Write line to error log, “Daily Processes complete, Begin monitoring.” 

 
CSI DOCUMENT INTERCHANGE SERVICE (DIS) 
Each of these functions details how to process identified records from the XML input file. 
Included in the specifications for each function is the portion of the XML DTD which relates to 
that record type and function. These DTD portions have been formatted for easier readability. 
Following the DTD portions are tables defining relevant data types and restrictions. 
 
Add Citation Functionality 
This function is a piece of the CSI Document Interchange Service (DIS) referenced in the 
requirements specification. The purpose of this function is to parse an incoming XML data file 
and create a new citation in the Court system based on the data contained in the file. 
 
This function will process a record of type ADD as follows: 
If a defendant name and DOB is sent then process as a Non-Parking ticket and perform an mc11 
search. 

Validate required fields, violation, and officer information. 
Query mc11 for a matching record using the following rules: 
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 mcc_cat = “X” 
 Check DL #, if match then use. 
 Check SS#, if match then use. 
 If last name matches and DOB matches then use. 
If there is a match - Update mc11 record with current information (address, etc). 
If no match – Create new mc11 record with current information and User Name from 
setup. 
Assign person_id to a variable for further processing. 

 
If there is no defendant name then process as a parking ticket with person_id =0. 
 
Select next available cause # and update mc90 cause # field. 
Enter record into mc02 with person-id and cause # from above. 
Assign next volume and page number. 
Based on violation, perform calculations and update mc02 cost fields and balance due. 
Update witness table with officer information from citation and update mc02 cost fields and 
balance due. 
Enter the vehicle information in the form of MAKE MODEL YEAR in the mc02.make field. 
Enter any FACTORS information. 
Enter any FACTS information into mc07 in the appropriate manner. 
Enter RACIAL PROFILING information. 
If Vehicle Database updating is turned on then update the vehicle database. 
Check for automatic flag entries and enter if appropriate (complaint flag, docket flag). 
Enter Due Date into mc21 and in the Case status field (init_disposition) of mc02 with calculated 
date from CS01/02 parameters. 
If Juvenile schedule on next available default juvenile docket and print notices. 
If multiple violations then duplicate this record and link to create a new record with all of the 
same information except the new violation and new cause number. 
Continue until all violations for this record have been entered. 
 
8/30/2002 – Moved ticket field (which was originally an attribute to citation) to the offense 
element. This change was requested because some cities may issue separate ticket numbers for 
each violation. When processing, any records that are submitted within a single citation record 
should be linked together as occurring at a single stop. Racial profiling information for all of 
these tickets will also be linked. If a city is entering multiple violations for a single ticket then 
this option is still available. 
 
9/13/2002 – If a signature filename and its path are specified as a part of the add citation data, 
then save the signature file in the Signature Directory from setup and write information to the 
new mc02_images table. Signature information will include the cause number, path to signature 
file, and filename, along with an image_type of “SIG”. If one signature is associated with multiple 
cause numbers (because of linked citations) then a record for each cause will be added to the 
mc02_images table with each of these records pointing to the same path and filename.  
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On error write error to log file DATE, TIME, ERR#, “Unable to process record (error 
information).” 
Save record as ERR#.dat file in the Error Directory from setup. 
If no errors then write to log file DATE, TIME, “Process completed, Cause # [mc02.docket] 
entered.” 
Call Export Updates function to create an export record for this citation.  
 
 
<!ELEMENT ADD (citation+)> 

<!ELEMENT citation (defendant?, vehicle?, racial_profile?, offense+, signature?)> 
<!ELEMENT defendant (name, dob, race, sex, hair_color?, eye_color?, height?, weight?, ssn?, 
def_address?, def_dl?, employment?)> 

<!ELEMENT name (#PCDATA)> 
<!ELEMENT dob (#PCDATA)> 
<!ELEMENT race (#PCDATA)> 
<!ELEMENT sex (#PCDATA)> 
<!ELEMENT hair_color (#PCDATA)> 
<!ELEMENT eye_color (#PCDATA)> 
<!ELEMENT height (#PCDATA)> 
<!ELEMENT weight (#PCDATA)> 
<!ELEMENT ssn (#PCDATA)> 
<!ELEMENT def_address (address1?, address2?, city?, state?, zip?, phone?)> 

<!ELEMENT address1 (#PCDATA)> 
<!ELEMENT address2 (#PCDATA)> 
<!ELEMENT city (#PCDATA)> 
<!ELEMENT state (#PCDATA)> 
<!ELEMENT zip (#PCDATA)> 
<!ELEMENT phone (#PCDATA)> 

<!ELEMENT def_dl (dl_type?, dl_state?, dl_number?, dl_expire?)> 
<!ELEMENT dl_type (#PCDATA)> 
<!ELEMENT dl_state (#PCDATA)> 
<!ELEMENTdl_number (#PCDATA)> 
<!ELEMENT dl_expire (#PCDATA)> 

<!ELEMENT employment (occupation?, employer?, empl_addr?, empl_phone?)> 
<!ELEMENT occupation (#PCDATA)> 
<!ELEMENT employer (#PCDATA)> 
<!ELEMENT empl_addr (#PCDATA)> 
<!ELEMENT empl_phone (#PCDATA)> 

<!ELEMENT vehicle (plate_year?, plate_state?, plate_number?, plate_expire?, vehicle_year?, 
vehicle_make?, vehicle_model?, vehicle_color?, vin?)> 

<!ELEMENT plate_year (#PCDATA)> 
<!ELEMENT plate_state (#PCDATA)> 
<!ELEMENT plate_number (#PCDATA)> 
<!ELEMENT plate_expire (#PCDATA)> 
<!ELEMENT vehicle_year (#PCDATA)> 
<!ELEMENT vehicle_make (#PCDATA)> 
<!ELEMENT vehicle_model (#PCDATA)> 
<!ELEMENT vehicle_color (#PCDATA)> 
<!ELEMENT vin (#PCDATA)> 

<!ELEMENT racial_profile (search, consent, contraband?, probable_cause?, pc_facts?, 
addl_charges?, ist_charges?)> 

<!ELEMENT search (#PCDATA)> 
<!ELEMENT consent (#PCDATA)> 
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<!ELEMENT contraband (#PCDATA)> 
<!ELEMENT probable_cause (#PCDATA)> 
<!ELEMENT pc_facts (#PCDATA)> 
<!ELEMENT addl_charges (#PCDATA)> 
<!ELEMENT list_charges (#PCDATA)> 

<!ELEMENT offense (ticket, off_date, off_time, off_location, common_name?, meter?, collision?, 
school_crossing?, cdl?, cmv?, placarded?, badge1?, badge2?, construction?, charges+)> 

<!ELEMENT ticket (#PCDATA)> 
<!ELEMENT off_date (#PCDATA)> 
<!ELEMENT off_time (#PCDATA)> 
<!ELEMENT off_location (#PCDATA)> 
<!ELEMENT common_name (#PCDATA)> 
<!ELEMENT meter (#PCDATA)> 
<!ELEMENT collision (#PCDATA)> 
<!ELEMENT school_crossing (#PCDATA) 
<!ELEMENT cdl (#PCDATA)> 
<!ELEMENT cmv (#PCDATA)> 
<!ELEMENT placarded (#PCDATA)> 
<!ELEMENT badge1 (#PCDATA)> 
<!ELEMENT badge2 (#PCDATA)> 
<!ELEMENT construction (#PCDATA)> 
<!ELEMENT charges (charge_code, allg_speed?, limit?, radar?, remarks?, facts1?, facts2?, 
facts3?, facts4?, facts5?)> 

<!ELEMENT charge_code (#PCDATA)> 
<!ELEMENT allg_speed (#PCDATA)> 
<!ELEMENT limit (#PCDATA)> 
<!ELEMENT radar (#PCDATA)> 
<!ELEMENT remarks (#PCDATA)> 
<!ELEMENT facts1 (#PCDATA)> 
<!ELEMENT facts2 (#PCDATA)> 
<!ELEMENT facts3 (#PCDATA)> 
<!ELEMENT facts4 (#PCDATA)> 
<!ELEMENT facts5 (#PCDATA)> 

<!ELEMENT signature (filename, path)> 
<!ELEMENT filename (#PCDATA)> 
<!ELEMENT path (#PCDATA)> 

 
 
XML FIELD CSI TABLE.FIELD DATA TYPE & 

RESTRICTIONS 
name mc02.na_me CHAR(40) 

format: last suffix, first middle 
dob mc02.birthdate DATE 

format: MM/DD/YYYY 
race mc02.race CHAR(1) 

W|B|A|I|H|(blank) 
sex mc02.sex CHAR(1) 

M|F 
hair_color mc02.hair_color CHAR(3) 
eye_color mc02.eye_color CHAR(3) 
height mc02.height SMALLINT 

format: HII (h=height, I=inches) 
weight mc02.weight SMALLINT 

max length 3 digits 
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ssn mc02.social_security INTEGER 
max length 9 digits 

address1 mc02.address CHAR(30) 
address2 mc02.address2 CHAR(30) 
city mc02.city CHAR(30) 
state mc02.c_state CHAR(2) 
zip mc02.c_zip CHAR(10) 
phone mc02.phone CHAR(12) 

format: ###-###-#### 
dl_type  mc02.dl_type CHAR(1) 
dl_state mc02.dl_state CHAR(2) 
dl_number mc02.dr_license CHAR(20) 
dl_expire mc02.dl_expire SMALLINT 

format: YYYY 
occupation mc02.occupation CHAR(15) 
employer mc02.company_name CHAR(20) 
empl_addr mc02.company_address CHAR(20) 
empl_phone mc02.company_phone CHAR(12) 

format: ###-###-#### 
plate_year mc02.veh_lic_year SMALLINT 

format: YYYY 
plate_state mc02.veh_lic_state CHAR(2) 
plate_number mc02.license CHAR(12) 
plate_expire mc02.tag_expire INTEGER 

4 numeric digits (MMYY or 
YYYY) 

vehicle_year -- see function description 
vehicle_make mc02.make CHAR(15) 
vehicle_model -- see function description 
vehicle_color mc02.co_lor CHAR(8) 
vin mc02.vin CHAR(20) 
search  profile.search CHAR(1) 

Y|N 
consent profile.consent CHAR(1) 

Y|N 
contraband profile.contraband CHAR(100) 
probable_cause profile.prob_cause CHAR(1) 

Y|N 
pc_facts profile.pc_facts CHAR(100) 
addl_charges profile.addl_charge CHAR(1) 

Y|N 
list_charges profile.charges CHAR(100) 
ticket mc02.ticket CHAR(8) 
off_date  mc02.arr_date DATE 
off_time mc02.arr_time SMALLINT 

format: HHMM (military time) 
off_location mc02.laddr CHAR(225) 
common_name mc02.comm_name CHAR(30) 
meter mc02.meter CHAR(8) 
collision mc02.collision CHAR(1) 

Y|N 
school_crossing mc02.school_zone CHAR(1) 

Y|N 
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cdl mc02.comm_dr_lic CHAR(1) 
Y|N 

cmv mc02.comm_mtr_veh CHAR(1) 
Y|N 

placarded mc02.placarded CHAR(1) 
Y|N 

badge1 mc02.officer_1 CHAR(5) 
(from updated_officers) 

badge2 mc02.officer_2 CHAR(5) 
(from updated_officers) 

construction mc02.surrendered_dl CHAR(1) 
Y|N 

charge_code mc02.arrest CHAR(12) 
(from updated_violations) 

allg_speed mc02.allg_speed SMALLINT 
max length 3 digits 

limit mc02.post_speed SMALLINT 
max length 3 digits 

radar mc09.radar CHAR(1) 
Y|N 

remarks mc02.remarks CHAR(20) 
facts1 mc07.notes see function description 
facts2 mc07.notes see function description 
facts3 mc07.notes see function description 
facts4 mc07.notes see function description 
facts5 mc07.notes see function description 
filename mc02_images.filename CHAR(64) 
path mc02_images.path CHAR(32) 
 
Add Payments Functionality 
This function is a piece of the CSI Document Interchange Service (DIS) referenced in the 
requirements specification. The purpose of this function is to parse an incoming XML data file 
and create a new payment record for an existing citation in the Court system based on the data 
contained in the file. 
 
This function will monitor for a record of type PAY and will process it as follows: 
 
Validate required fields, payment method code, and cause #. 
Validate that an electronic payment can be accepted for this case. (City will not accept 
payments for juveniles or for cases in warrant/capias status) 
Validate that the amount paid equals the amount owed. (City will not accept partial or 
overpayments electronically). 
 
It is suggested that the receipt number be assigned by the CSI system at the time the payment is 
entered and that a “web” receipt number or confirmation number be included in the file in the 
pay_remarks field. This field should also be used for credit card confirmation numbers. If the 
City chooses to have the receipt numbers assigned by the “web” system and sent to the CSI 
system, a valid numbering scheme will need to be determined. 
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Create mc04 payment record with the current information and user name (for clerk and 
tran_user) from setup. Payment date should be processed from the date in the record. 
Transaction date and time should be the time it is processed. Transaction type will come from 
Payment Trancode in setup. 
 
Spread payment following standard spread rules. 
 
Copy mc02 record to mc02a with user name from setup and a date/time of processing. Update the 
mc02 record to reflect the new balance due, plea information (if not sent in payment file then 
plea should default to “O” for no contest). 
 
If balance due = 0 then apply the default final disposition code from setup (on both the citation 
and in history). May need 2 final disposition codes for “Final Paid Electronically” and “Final Paid 
Electronically – Prior Verdict” 
 
On error write error to log file DATE, TIME, ERR#, “Unable to process record (error 
information).” 
Save record as ERR#.dat file in the Error Directory from setup. 
If no errors then write to log file DATE, TIME, “Process completed, Cause # [mc02.docket] 
updated.” 
Call Export Updates function to create an export record for this citation.  
 
<!ELEMENT PAY (payment_record+)> 

<!ELEMENT payment_record (pay_date, pay_amount, pay_method, plea, pay_remarks?)> 
<!ATTLIST payment_record DOCKET CDATA #REQUIRED> 

<!ELEMENT pay_date (#PCDATA)> 
<!ELEMENT pay_amount (#PCDATA)> 
<!ELEMENT pay_method (#PCDATA)> 
<!ELEMENT plea (#PCDATA)> 
<!ELEMENT pay_remarks (#PCDATA)> 
 

XML FIELD CSI TABLE.FIELD DATA TYPE & 
RESTRICTIONS 

DOCKET mc04.c_docket INTEGER 
max length 10 digits 

pay_date mc04.paydate DATE 
format: MM/DD/YYYY 

pay_amount mc04.payamt MONEY(16,2) 
pay_method mc04.pay_method CHAR(3) 
plea mc02.plea CHAR(1) 
pay_remarks mc04.remarks CHAR(60) 
 
 
Export Updates for Data Synchronization 
This function is a piece of the CSI Document Interchange Service (DIS) referenced in the 
requirements specification. The purpose of this function is to export an XML data file with 
updated citation information from the Court system.  
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Create a CS01/02 setting called Export Updates to turn this functionality on/off. 
 
If this functionality is turned on then any process that creates or updates an mc02 record should 
create an output file in the Output directory to be picked up by the external system for the purpose 
of updating a secondary database to be used for web processes. 
 
The output file will have a filename starting with the letters UPD and followed by some date 
time designation to create a unique file name with an .xml extension. 
 
<!--     Begin update_citations.dtd     --> 
<!ELEMENT record (def_info, vehicle_info?, viol_info, fine_info, court_info, disposition?, warrant_info?)> 
<!ATTLIST record CAUSE CDATA #REQUIRED> 
<!ATTLIST record TICKET CDATA #REQUIRED> 
<!ATTLIST record PERSON_ID CDATA #REQUIRED> 

<!ELEMENT def_info (name, addr1?, addr2?, city?, state?, zip?, dob, race, sex, ssn?, dl_state?, dl_number?)> 
 <!ELEMENT name (#PCDATA)> 
 <!ELEMENT addr1 (#PCDATA)> 
 <!ELEMENT addr2 (#PCDATA)> 
 <!ELEMENT city (#PCDATA)> 
 <!ELEMENT state (#PCDATA)> 
 <!ELEMENT zip (#PCDATA)> 
 <!ELEMENT dob (#PCDATA)> 
 <!ELEMENT race (#PCDATA)> 
 <!ELEMENT sex (#PCDATA)> 
 <!ELEMENT ssn (#PCDATA)> 
 <!ELEMENT dl_state (#PCDATA)> 
 <!ELEMENT dl_number (#PCDATA)> 
<!ELEMENT vehicle_info (plate_year?, plate_state?, plate_number?)> 
 <!ELEMENT plate_year (#PCDATA)> 
 <!ELEMENT plate_state (#PCDATA)> 
 <!ELEMENT plate_number (#PCDATA)> 
<!ELEMENT viol_info (arrest_date, arrest_time, charge_code, charge_desc)> 
 <!ELEMENT arrest_date (#PCDATA)> 
 <!ELEMENT arrest_time (#PCDATA)> 
 <!ELEMENT charge_code (#PCDATA)> 
 <!ELEMENT charge_desc (#PCDATA)> 
<!ELEMENT fine_info (total_due, total_paid, balance_due)> 
 <!ELEMENT total_due (#PCDATA)> 
 <!ELEMENT total_paid (#PCDATA)> 
 <!ELEMENT balance_due (#PCDATA)> 
<!ELEMENT court_info (court_date, court_time?, court_type, court_room?)> 
 <!ELEMENT court_date (#PCDATA)> 
 <!ELEMENT court_time (#PCDATA)> 
 <!ELEMENT court_type (#PCDATA)> 
 <!ELEMENT court_room (#PCDATA)> 
<!ELEMENT disposition (plea?, plea_date?, verdict?, verdict_date?, case_status?, status_date?, final_disp?, 
disp_date?, appealed?, appealed_date?)> 
 <!ELEMENT plea (#PCDATA)> 
 <!ELEMENT plea_date (#PCDATA)> 
 <!ELEMENT verdict (#PCDATA)> 
 <!ELEMENT verdict_date (#PCDATA)> 
 <!ELEMENT case_status (#PCDATA)> 
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 <!ELEMENT status_date (#PCDATA)> 
 <!ELEMENT final_disp (#PCDATA)> 
 <!ELEMENT disp_date (#PCDATA)> 
 <!ELEMENT appealed (#PCDATA)> 
 <!ELEMENT appealed_date (#PCDATA)> 
<!ELEMENT warrant_info (warrant_date?, capias_date?)> 
 <!ELEMENT warrant_date (#PCDATA)> 
 <!ELEMENT capias_date (#PCDATA)> 

<!--     End of update_citations.dtd     --> 
 
 
 
 
XML FIELD CSI TABLE.FIELD DATA TYPE & 

RESTRICTIONS 
CAUSE mc02.docket INTEGER 

max length 10 digits 
TICKET mc02.ticket CHAR(8) 
PERSON_ID mc02.person_id INTEGER 
name mc02.na_me CHAR(40) 

format: last suffix, first middle 
addr1 mc02.address CHAR(30) 
addr2 mc02.address2 CHAR(30) 
city mc02.city CHAR(30) 
state mc02.c_state CHAR(2) 
zip mc02.c_zip CHAR(10) 
dob mc02.birthdate DATE 

format: MM/DD/YYYY 
race mc02.race CHAR(1) 

W|B|A|I|H|(blank) 
sex mc02.sex CHAR(1) 

M|F 
ssn mc02.social_security INTEGER 

max length 9 digits 
dl_state mc02.dl_state CHAR(2) 
dl_number mc02.dr_license CHAR(20) 
plate_year mc02.veh_lic_year SMALLINT 

format: YYYY 
plate_state mc02.veh_lic_state CHAR(2) 
plate_number mc02.license CHAR(12) 
arrest_date  mc02.arr_date DATE 

format: MM/DD/YYYY 
arrest_time mc02.arr_time SMALLINT 
charge_code mc02.arrest CHAR(12) 
charge_desc mc05.title CHAR(60) 
total_due mc02.total_charge MONEY(8,2) 
total_paid mc02.amount_paid MONEY(8,2) 
balance_due mc02.balance_due MONEY(8,2) 
court_date mc02.next_court_date DATE 

format: MM/DD/YYYY 
court_time mc02.next_court_time SMALLINT 
court_type mc02.hearing CHAR(3) 
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court_room mc02.court_room CHAR(2) 
plea mc02.plea CHAR(1) 

G|N|C|X|O 
plea_date mc02.plea_date DATE 

format: MM/DD/YYYY 
verdict mc02.verdict_code CHAR(1) 
verdict_date mc02.verdict_date DATE 

format: MM/DD/YYYY 
case_status mc02.init_disposition CHAR(3) 
status_date mc02.init_disp_date DATE 

format: MM/DD/YYYY 
final_disp mc02.final_disposition CHAR(3) 
disp_date mc02.final_disp_date DATE 

format: MM/DD/YYYY 
appealed mc02.appealed CHAR(1) 

Y|N 
appealed_date mc02.appealed_date DATE 

format: MM/DD/YYYY 
warrant_date mc02.warrant_date DATE 

format: MM/DD/YYYY 
capias_date mc02.capias DATE 

format: MM/DD/YYYY 
 
Full Updates for Data Synchronization 
This function is a piece of the CSI Document Interchange Service (DIS) referenced in the 
requirements specification. The purpose of this function is to export an XML data file with all 
citation information from the Court system. This functionality would only be used for initially 
loading the ancillary database or possibly for reloading at scheduled intervals to ensure data 
integrity. 
 
To request an updated copy of the violation information from the CSI system, include the 
following element in a data file: 
 
<!ELEMENT export_all_citations EMPTY> 
 
If an export_all_citations element is included in the XML file, then process as follows: 
 
Create an XML export file of all citations in the CSI system formatted as described in the Export 
Updates (updates.dtd) section of this document. 
Name this file fullYYYYMMDD.xml 
Write this file to the Output directory from setup. 
 
On error write error to log file DATE, TIME, ERR#, “Unable to export all citations (error 
information).” 
If no errors then write to log file DATE, TIME, “Process completed, Citation List updated.” 
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CONTROL SET SYNCHRONIZATION COMPONENT (CSSC) 
Export Violations 
This function is a piece of the Control Set Synchronization Component (CSSC) referenced in 
the requirements specification. The purpose of this function is to export an XML data file with 
the current violation information from the Court system for storage and use by the wireless 
devices. 
 
To request an updated copy of the violation information from the CSI system, include the 
following element in a data file: 
 
<!ELEMENT EXPORT_VIOLATIONS EMPTY> 
 
If an export_violations element is included in the XML file, then process as follows 
 
Create an XML export file of all the current violation information. 
Name this file violYYYYMMDD.xml 
Write this file to the Output directory from setup. 
 
The output file will contain the following information: 
 
<!--     Begin updated_violations.dtd     --> 
<!ELEMENT updated_violations (violation+)> 

<!ELEMENT violation  (viol_code, viol_desc, facts1?, facts2?, facts3?, facts4?, facts5?)> 
<!ELEMENT viol_code (#PCDATA)> 
<!ELEMENT viol_desc (#PCDATA)> 
<!ELEMENT facts_desc1 (#PCDATA)> 
<!ELEMENT facts_desc2 (#PCDATA)> 
<!ELEMENT facts_desc3 (#PCDATA)> 
<!ELEMENT facts_desc4 (#PCDATA)> 
<!ELEMENT facts_desc5 (#PCDATA)> 

<!--     End of updated_violations.dtd     --> 
 
 
Create a violation record for each violation in the system where: 
 
XML FIELD CSI TABLE.FIELD DATA TYPE & 

RESTRICTIONS 
viol_code mc05.charge CHAR(12) 
viol_desc mc05.title CHAR(60) 
facts_desc1 cs02.code_desc where category_id = FACTS and 

code_id = mc05.code_07 + “01” 
CHAR(32) 

facts_desc2 cs02.code_desc where category_id = FACTS and 
code_id = mc05.code_07 + “02” 

CHAR(32) 

facts_desc3 cs02.code_desc where category_id = FACTS and 
code_id = mc05.code_07 + “03” 

CHAR(32) 

facts_desc4 cs02.code_desc where category_id = FACTS and 
code_id = mc05.code_07 + “04” 

CHAR(32) 

facts_desc5 cs02.code_desc where category_id = FACTS and 
code_id = mc05.code_07 + “05” 

CHAR(32) 
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On error write error to log file DATE, TIME, ERR#, “Unable to update Violations (error 
information).” 
If no errors then write to log file DATE, TIME, “Process completed, Violation List updated.” 
 
Export Officers 
This function is a piece of the Control Set Synchronization Component (CSSC) referenced in 
the requirements specification. The purpose of this function is to export an XML data file with 
the current officer information from the Court system for storage and use by the wireless 
devices. 
 
To request an updated copy of the violation information from the CSI system, include the 
following element in a data file: 
 
<!ELEMENT EXPORT_OFFICERS EMPTY> 
 
 
If an export_officers element is included in the XML file, then process as follows 
 
Create an XML export file of all the current violation information. 
Name this file ofcYYYYMMDD.xml 
Write this file to the Output directory from setup. 
 
The output file will contain the following information: 
 
<!--     Begin updated_officers.dtd     --> 
<!ELEMENT updated_officers (officer+)> 

<!ELEMENT officer  (badge_number,officer_name,agency_code)> 
<!ELEMENT badge_number (#PCDATA)> 
<!ELEMENT officer_name (#PCDATA)> 
<!ELEMENT agency_code (#PCDATA)> 

<!--     End of updated_officers.dtd     --> 
 
 
Create an officer record for each officer in the system (mc11.mcc_cat = “O”) where: 
 
 
XML FIELD CSI TABLE.FIELD DATA TYPE & 

RESTRICTIONS 
badge_number mc11.officer_badge CHAR(5) 
officer_name mc11.officer_name CHAR(40) 

format: last suffix, first middle 
agency_code mc11.mcc_agency CHAR(3) 
 
On error write error to log file DATE, TIME, “Unable to update Officers (error information).” 
If no errors then write to log file DATE, TIME, “Process completed, Officer List updated.” 
 



12:10 PM 04-30-2004   Agreement #1015 
 

 43

WARRANT INQUIRY COMPONENT (WIC) 
Warrant Inquiries 
When a file of type “WI” is detected by the processor, the file should be opened and read for 
warrant inquiry requests. The format for these requests is: 
 
<!--     Begin warrant_inquiry.dtd     --> 
<!ELEMENT WARRANT_INQUIRY (inquire+)> 

<!ELEMENT inquire (person+)> 
<!ELEMENT person (name?, dob?, dl_state?, dl_number?, ssn?)> 

  <!ELEMENT name (#PCDATA)> 
  <!ELEMENT dob (#PCDATA)> 
  <!ELEMENT dl_state (#PCDATA)> 
  <!ELEMENT dl_number (#PCDATA)> 
  <!ELEMENT ssn (#PCDATA)> 

<!--     End of warrant_inquiry.dtd     --> 
 
 
When these requests are received, each record in the file should be processed into a single 
output file and returned. Process as follows: 
 
Validate the incoming information. 
 
Query mc02 for cases matching the criteria which are on warrant or capias status. Returns 
should include any cases with a matching DL#, SS#, or name and DOB. 
 
XML FIELD CSI TABLE.FIELD DATA TYPE & 

RESTRICTIONS 
name  mc02.na_me CHAR(40) 

format: last suffix, first middle
  

dob mc02.birthdate DATE 
format: MM/DD/YYYY 

dl_state mc02.dl_state CHAR(2) 
dl_number mc02.dr_license CHAR(20) 
ssn mc02.social_security INTEGER 

max length 9 digits 
 
 
Warrant Returns 
Warrant returns will include the warrant or capias date in war_date and will return the letter 
“W” or “C” in the war_type field based on which date is used. 
 
Create a file for returning the information found. This file should be named the same as the 
originating inquiry file with the initial “WI” for warrant inquiry replaced with a “WR” for 
warrant returns. After creating the file, move it to the Output Directory from setup. 
 
On error write error to log file DATE, TIME, ERR#, “Unable to process warrant inquiry (error 
information).” 
Save record as ERR#.dat file in the Error Directory from setup. 
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If no errors then write to log file DATE, TIME, “Process completed for [file name].” 
 
The output file should be formatted: 
 
<!--     Begin warrant_returns.dtd     --> 
<!--     Version 1.0                   --> 
<?xml version="1.0" encoding="UTF-8"?> 
<!ELEMENT RETURN (warrant+)> 
<!ELEMENT warrant (name, dob, dl_state?, dl_number?, ssn?, race, sex, height?, weight?, eye_color?, hair_color?, 
ticket, viol_code, viol_desc, war_date, war_type, bal_due)> 
  <!ELEMENT name (#PCDATA)> 
  <!ELEMENT dob (#PCDATA)> 
  <!ELEMENT dl_state (#PCDATA)> 
  <!ELEMENT dl_number (#PCDATA)> 
  <!ELEMENT ssn (#PCDATA)> 
            <!ELEMENT race (#PCDATA)> 
  <!ELEMENT sex (#PCDATA)> 
            <!ELEMENT height (#PCDATA)> 
  <!ELEMENT weight (#PCDATA)> 
  <!ELEMENT eye_color (#PCDATA)> 
  <!ELEMENT hair_color (#PCDATA)> 
  <!ELEMENT ticket (#PCDATA)> 
  <!ELEMENT viol_code (#PCDATA)> 
  <!ELEMENT viol_desc (#PCDATA)> 
  <!ELEMENT war_date (#PCDATA)> 
  <!ELEMENT war_type (#PCDATA)> 
            <!ELEMENT bal_due (#PCDATA)> 
<!--     End of warrant_returns.dtd     --> 
 
XML FIELD CSI TABLE.FIELD DATA TYPE & 

RESTRICTIONS 
name  mc02.na_me CHAR(40) 

format: last suffix, first middle 
dob mc02.birthdate DATE 

format: MM/DD/YYYY 
dl_state mc02.dl_state CHAR(2) 
dl_number mc02.dr_license CHAR(20) 
ssn mc02.social_security INTEGER 

max length 9 digits 
race mc02.race CHAR(1) 
sex mc02.sex CHAR(1) 
height mc02.height SMALLINT 
weight mc02.weight SMALLINT 
eye_color mc02.eye_color CHAR(3) 
hair_color mc02.hair_color CHAR(3) 
ticket  mc02.ticket CHAR(8) 
viol_code mc02.arrest CHAR(12) 
viol_desc mc05.title CHAR(60) 
war_date mc02.warrant_date OR 

mc02.capias 
DATE 
format: MM/DD/YYYY 

war_type calculated from war_date W|C 
bal_due mc02.balance_due MONEY(8,2) 
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BATCH OUTPUTS 
  
No changes are required to existing batch outputs. 
 

 

DATABASE CHANGES 
 

AAddddiittiioonnaall  ffiieellddss  wwiillll  bbee  aaddddeedd  iinn  tthhee  CCSS0011  aanndd  CCSS0022  ttaabblleess  ffoorr  tthhee  cclliieenntt  mmooddiiffiiaabbllee  PPrroocceessssoorr  
aanndd  pprrooggrraamm  ppaarraammeetteerrss..  TThheessee  ppaarraammeetteerrss  wwiillll  iinncclluuddee::  

Input Directory 
Output Directory 
Completed Directory 
Error Directory 
Log Files Directory 
#of days old error logs to keep 
# of days old messages to keep. 
User Name (for citation and payment entries) 
Payment Trancode (for payment entries) 
Export Updates? (to turn on/off the export of all entries and modifications) 
Signature Directory 
 
New Table: 
Mc02_images 
 Fields: 
 Cause   Integer 
 Image_type  Char(5) 
 Image_path  Char(64) 
 Filename  Char(32) 

  
  

REQUIRED DATA 
 
It is recommended that CSI personnel meet with City’s personnel and other vendors associated 
with this project to verify that all the necessary data elements are being handled in a manner 
consistent with City’s policies and procedures. This meeting should take place prior to final 
acceptance of these specifications. 
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NOTES 
 
Complete Document Type Definition (DTD) files are attached. 
 
The input XML files (WI and D files) should not contain the pipe "|" character. 
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#R10-1

Council Agenda Item:  #R10  
 

 
SUMMARY: 
 
This item is to request Council’s approval of a contract with EyeVR Solutions to design 
and integrate an IVR (Interactive Voice Response) system to RedSalsa web-enabled 
application for on-line payment/transactions processing system for the Municipal Court 
Department.  Last year we released a RFP to solicit responses from qualified vendors and 
implementers.  Seven (7) proposals were received. EyeVR is one of the two vendors 
selected for this project. 
 
A copy of the contract, and the RFP are attached. 
 
 
FINANCIAL IMPACT: 
 
Budgeted Amount: $0 
 
Cost:   $28,920 
 
 
For most traffic violations, the Town collects a $4.00 municipal court technology fee for 
each citation adjudicated.  According to state law, these funds can only be spent on 
technology improvements for the municipal court.  While the EyeVR solution is not 
budgeted for FY 2003-04, there are currently municipal court technology funds that are 
available for this purpose.  If approved, this expenditure will need to be formally 
recognized as a mid-year budget amendment in the Municipal Court fund in late summer.    
 
 
BACKGROUND: 
 
This solution will be serving everyone by permitting phone payments for transactions 
with the Municipal Court System.  Under this design the users will be allowed to enter a 
plea, and allow payment/s by telephone in English and Spanish. 
  
Currently, the Town of Addison uses a program called Court House 2000 by Court 
Specialists, Inc. for entering and storing information about cases filed in the Municipal 
Court.  The Town also utilizes an Enterprise Financial System and a check verification 
system provided by TeleCheck to reduce bad checks and their collection. This solution 
will be integrated to all three aforementioned systems for a true on-line processing. 
 
The IVR E-Court Solution will expand and upgrade the current Addison IVR system to 
include the Spanish language, check, and credit card payment processing. This upgrade 
will continue to read from the current static CSV data on the local IVR PC, while the new 
payment-processing component will be made dynamically via the XML MODULE 

 1



 2

PROVIDED by the CourtHouse system for uploading/downloading information from the 
CourtHouse database to IVR database and vise-versa. As a customary process of 
development, EyeVR will create a replica E-Court IVR demo on their local server and 
provide telephone access for the purposes of review and approval. 
 
  
RECOMMENDATION: 
 
Staff recommends that the Council authorize the City Manager to enter into a contract 
with EyeVR Solutions to design and integrate an IVR (Interactive Voice Response) 
system to RedSalsa web-enabled application for on-line payment/transactions processing 
system for the Municipal Court Department in the amount of $28,920.   
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IVR  SOLUTION AND SOFTWARE AGREEMENT 
 
 
THIS IVR SOLUTION AND SOFTWARE AGREEMENT (hereinafter called this "Agreement") 
is entered into as of the ____ day of ________ 2004 by and between EyeVR Solutions (hereinafter 
called "Contractor"), with offices at 8175 Limonite Avenue, Suite A5, Riverside, CA 92509, and 
the Town of Addison, Texas (hereinafter called "Client"), with offices at Addison, TX (the 
Contractor and the Client being referred to together herein as the "Parties"). 
 
 
W I T N E S S E T H: 

 
WHEREAS, Client solicited requests for proposals (the "RFP", issued on Friday, March 21, 2003, 
a true and correct copy of which is on file with the Finance Director of the Town of Addison) for 
the design and implementation of a computer based system which will allow persons who 
become defendants in an action filed in the Municipal Court of the Town of Addison, Texas to 
process their case, including payment of fines, in an expeditious manner through the use of the 
internet ("Internet"), a touch-screen kiosk ("Kiosk"), and telephone interactive voice response 
("IVR"), as described in the RFP (the said computer based system being referred to in this 
Agreement as the "Project"); and 
 
WHEREAS, Contractor submitted a proposal in response to the RFP, and Client has selected 
Contractor to:  (i) provide the IVR portion of the Project (the "IVR Portion" as described in 
Section 1 of this Agreement), and to (ii) ensure integration of the Internet/Kiosk portion of the 
Project (the " Internet/Kiosk Portion") to be provided by a third party vendor with the IVR 
Portion; and 
 
WHEREAS, Contractor is in the business of providing, and is an established provider of, 
integrated solutions for web, kiosk and telephone Interactive Voice Response (IVR), to 
customers such as Client, and represents and warrants that it has the skills, qualifications, 
expertise and experience necessary to perform the work described herein in an efficient, cost-
effective manner with a high degree of quality and responsiveness and has performed and 
continues to perform the same and similar services for other buyers; and  
 
WHEREAS, Contractor agrees to provide qualified solutions to perform services to accomplish 
the work as set forth herein. 
 
NOW THEREFORE, in consideration of the foregoing promises and the mutual and dependant 
promises hereinafter set forth, and other good and valuable consideration, the receipt and 
adequacy of which are hereby acknowledged, the Parties hereto agree as follows: 
 

1. Scope of Work 
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Exhibit A (Statement of Work for IVR Application) attached hereto and incorporated herein 
specifies and describes that portion of the Project related to the IVR (the "IVR") (such portion 
being referred to herein as the "IVR Portion").  Contractor shall provide consulting, services, 
and systems in support of Client's needs as specified and described in Exhibit A attached 
hereto and incorporated herein.  For purposes of this Agreement, the IVR is referred to 
individually as "work product".  For the Internet/Kiosk portion of the Project (the 
"Internet/Kiosk Portion"), Contractor has assisted Client in locating an Internet/Kiosk vendor 
("Internet/Kiosk Vendor") to provide the Internet/Kiosk Portion, and will provide and ensure 
the proper integration of the IVR Portion with the Internet/Kiosk Portion. 

 
2. Terms of Delivery, Acceptance, and Error Correction 
 

The term of this Agreement is effective as stated on all Client Purchase Orders referencing this 
Agreement, unless sooner terminated in accordance with conditions hereinafter described. 

 
The Client shall examine and test each work product outlined in the Scope of Work (Section 
1) with reasonable promptness.  Client will designate an individual who has the responsibility 
to oversee Client review and approval of each work product deliverable as identified in the 
Scope of Work.  Final acceptance by Client shall be based on the following criteria: 

 

• The full and final completion to the Client's satisfaction of the work by 
Contractor as described herein, including in the Scope of Work. 

• Contractor's meeting the overall objectives and scope of the Project as defined 
herein. 

 

Client may review all test data, reports, and results, in order to verify that each work product 
for the Project complies in all respects with the acceptance criteria.  Based on the above, if the 
Client does not accept any work product deliverable or errors are made through no fault of 
Client, then Client shall notify Contractor and Contractor shall promptly correct deficiencies 
within a mutually agreed upon time period, and acceptance testing will be repeated to the 
extent necessary to demonstrate that the deficiencies have been corrected by Contractor and 
approved by Client. If after sixty (60) calendar days (unless further extended by Client) the 
Project, or any portion thereof (including each work product) still has not met the acceptance 
criteria, Buyer may elect to terminate this Agreement in accordance with Section 12 of this 
Agreement.  No use of the Project or any part thereof by Client prior to final acceptance by 
Client shall constitute an acceptance of the Project, or any component thereof, or any services 
in connection therewith. 

 
For work product (systems) that require physical delivery, Client shall pay reasonable 
shipping costs in accordance with Client’s instructions, and Contractor will be responsible for 
packing, shipping and safe delivery to Client.  Title and risk of loss of any such goods will not 
pass to the Client until the Client actually receives, takes possession of, and inspects and 
accepts the goods at the point or points of delivery.  Client shall have the right to designate 
what method of transportation shall be used to ship the goods.  Client assumes no liability for 
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goods damaged while in transit and or delivered in a damaged condition.  Contractor shall be 
responsible for and handle all claims with carriers, and in case of damaged or non-conforming 
goods shall ship replacement goods immediately upon notification by the Client of the same.  
Contractor reserves, until full payment has been received, a purchase money security interest 
in the work product described in the Scope.  
 
 

 
3.  Compensation 

 
A. For the Contractor's proper performance of this Agreement and of the services and 

delivery of the Project (including each work product described herein), Client agrees 
to pay to the Contractor the amounts set forth in Exhibit B attached hereto and 
incorporated herein. However, the total payments to Contractor under this 
Agreement shall not exceed limitation amounts specified on individual Client 
Purchase Orders issued against this Agreement. 

 
B. No increase in the amounts set forth in the attached Exhibit B shall be valid unless 

first authorized by Client in writing. 
 
4. Contractor Responsibilities 
 

A. Contractor agrees to deliver a complete solution to meet Client's needs as described 
in the RFP and based on the defined specifications by the Client.  In connection with 
any software to be provided by Contractor pursuant to this Agreement, Contractor 
grants to Client a personal, non-exclusive, perpetual, paid-up, non-assignable and 
non-transferable license to use the source code and all documentation in connection 
therewith (including the developer's notes and any pertinent commentary or 
explanation that may be necessary to render the source code understandable and 
useable by a trained computer-programmer of general proficiency, in Addison for 
Client's own use.  Simultaneously with the delivery and implementation of any 
software described herein to be provided by Contractor, Contractor shall deliver to 
Client the source code and the documentation described above for such software for 
use solely in Client's operations. 

 
B. In connection with the Internet/Kiosk Portion to be constructed by the 

Internet/Kiosk Vendor, Contractor will build the IVR Portion of the Project to 
integrate with the Internet/Kiosk Vendors' technical specifications for the 
Internet/Kiosk portion Portion. Contractor shall guarantee and ensure the full and 
complete integration of the IVR Portion with the Internet/Kiosk Portion of the 
Project, so that the Project is a fully functioning system.  On-going 
support/maintenance of the Internet/Kiosk Portion shall be between the Client and 
Internet/Kiosk Vendor. Contractor will not be held liable for any contractual 
agreements between the Internet/Kiosk Vendor and the Client.  

 
C. Contractor agrees to provide to Client a report on the progress of the Project at the 

end of each week, which reports shall include, at a minimum, progress and status of 
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work being performed under the terms of this Agreement, milestones attained, and 
any problems or delays in performance.  If any delay is reported, Contractor's report 
will additionally state the reason for the Project delay, the corrective actions that are 
available and corrective action taken or should be taken by Contractor and/or the 
Client, any proposal modification of a Project schedule and/or implementation plan, 
if any, and the estimated impact of the change resulting from the delay or 
modification. 

 
D. Contractor agrees to incorporate any feedback provided by the Client during the 

course of progress monitoring, provided it does not change the scope of the Project 
as described herein. 

 
5. Invoicing and Payment 
 

Invoices are to be mailed or hand-delivered by a reputable courier company to the 
appropriate Client Business Manager designated by the Client. 
 
Payments are to be made net fifteen (15) days from the date of the invoice. 
 
Pricing and payment information is provided in Exhibit B. 
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6.  Ownership and Use of Information and Materials 
 

A.    Ownership of Product.   In the event any product (including but not limited to training 
materials, programs, software, designs, documentation, inventions, discoveries, ideas, 
processes, and hardware) is created and produced by Contractor in the context of 
performing the services hereunder (“Product”), such Product and all copies thereof will not 
be deemed “work for hire” and will be owned exclusively by Contractor or its vendor.  
Contractor hereby grants to Client a personal, non-exclusive, perpetual, paid-up, non-
assignable and non-transferable license to use the source code and all documentation in 
connection therewith (as described in Section 5 above) for any Product provided to Client in 
connection with this Agreement for Client's operations.  This license to the Client to use the 
source code and documentation is limited to the Client's use of the source code and 
documentation in the Town of Addison for its own purposes. In the event any Product is 
deemed to be “work for hire” or otherwise is deemed to be owned by the Client, Client 
hereby assigns to the Contractor or its assignee any and all of Client's rights and interest in 
such Product (except for the license rights described herein).  Client will take reasonable 
measures to guard against use of the Product by its employees, contractors and agents which 
is in any manner inconsistent with this limited license.  The license granted hereunder for 
Product will commence upon the Client's payment in full of the price for the Product and 
will continue indefinitely unless canceled by Contractor upon written notice to Client for 
any event of breach of the license for such Product  by Client. Cancellation for any reason 
will not affect the sums due hereunder or any additional remedies provided by law or equity. 
Client acknowledges that Contractor and its licensors and/or suppliers retain all right, title 
and interest in and to the original, and any copies, of any software and documentation 
provided to Client pursuant to this Agreement, and ownership of all patent, copyright, trade 
secret, trademarks and other intellectual property rights pertaining thereto, shall be and 
remain the sole property of Contractor and its licensors and/or suppliers.  Client agrees and 
acknowledges that Contractor may license or sell similar solutions, software or products to 
other municipalities, jurisdictions, clients, persons or entities.  Client shall not be an owner 
of any copies of, or have any interest in (except for its license rights), such Product or 
documentation, but rather, is licensed pursuant to this Agreement to use such copies. 
Without limiting the generality of the foregoing, Client receives no rights regarding such 
Product other than as set forth herein (or as may be set forth in another license agreement 
between Contractor and Client) and agrees not to: (i) modify, port, translate, localize, or 
create derivative works of the Product; (ii) decompile, disassemble, or reverse engineer the 
Product ; (v) sell, lease, license, sublicense, copy, market or distribute the Product; (vi) 
knowingly take any action that would cause any Product to be placed in the public domain; 
or (vii) distribute any batch or off-line processing of content using the Product, except by 
payment of the applicable "port" fees.  Notwithstanding the foregoing or anything in this 
Agreement to the contrary, Client may make copies of the Product for installation, backup, 
or archival purposes only and copies of any documentation in connection with such Product. 
 
B.  Acknowledgment of Proprietary Materials Limitations on Use.  Client acknowledges that 
the Product and related documentation are protected by the intellectual property laws of the 
United States. 
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7.  Confidentiality 
 
Subject to law and the terms and provisions of this Agreement, each Party that receives (the 
“Recipient”) any Confidential Information (as defined in Section 7.1 below) shall hold in 
confidence and shall not disclose such Confidential Information disclosed by the other Party 
(the “Disclosing Party”), directly or indirectly, under any circumstances or by any means, 
without the prior written consent of the Disclosing Party, except solely as necessary to assist the 
Recipient, its officials, officers, employees, advisors, representatives, agents, or other third 
parties in the performance of its obligations under or in connection with this Agreement.  The 
Recipient agrees to exercise a reasonable degree of care in safeguarding the Confidential 
Information against inadvertent disclosure, and agrees to treat the Disclosing Party’s 
Confidential Information with at least that level of care used by the Recipient with respect to its 
own Confidential Information. Except as otherwise provided in this Agreement or as may be 
otherwise agreed upon between the Parties hereto or as may be otherwise required by law, upon 
demand of the Disclosing Party, or upon the termination of this Agreement, the Recipient agrees 
to deliver promptly to the Disclosing Party all Confidential Information, in whatever form, that 
may be in its possession or under its control; provided, however, that Client shall be entitled to 
retain all Work Product for which it has paid (including any software and related 
documentation) and the rights in and to such Work Product as described in this Agreement and 
any other agreement between the Parties. 
 
7.1 Confidential Information.  As used in this Agreement, the term “Confidential Information” 
means information relating to the Project, including (i) the products, services, technology and 
business plans of the Disclosing Party, which, if disclosed to the Recipient, is disclosed by the 
Disclosing Party or its agents to the Recipient or its agents clearly marked as confidential or 
proprietary, and (ii) any and all information delivered to Recipient by the Disclosing Party or its 
agents, or otherwise prepared by the Disclosing Party or its agents, that describes or relates to 
such products, services, technology and business plans. Confidential Information is also 
understood to include information and data disclosed orally or visually provided it is identified 
at the time of disclosure as confidential, and provided the confidential nature of the same is 
reduced to writing by the Disclosing Party within three days after its disclosure, and such 
writing is marked in a manner to indicate its confidential nature and delivered to the Recipient. 
Confidential Information is and shall continue to be the sole and exclusive property of the 
Disclosing Party. Confidential Information does not include information, whether labeled or 
identified as confidential or proprietary or not, that:  (a) was in Recipient’s or its agent's 
possession in tangible form before receipt from Disclosing Party; (b) is generally available to the 
public at the time of receipt of the information by the Recipient, (c) becomes a matter of public 
knowledge after receipt by the Recipient through no fault of the Recipient; (d) is rightfully 
received by the Recipient from a third party without duty of confidentiality; (e) is disclosed by 
the Disclosing Party or its agents to a third party without a duty of confidentiality on the third 
party; (f) is independently developed by the Recipient as evidenced by its records; (g) is 
disclosed under operation of law after prior notice to the Disclosing Party; or (h) is disclosed by 
Recipient with the Disclosing Party’s prior written approval.  In addition, Confidential 
Information does not include information provided to the Recipient prior to the date of this 
Agreement and not clearly identified as confidential or proprietary, and which has been 
disclosed by the Recipient to a third party prior to the date of this Agreement.  In addition, 
Confidential Information may be disclosed if required to be disclosed by the Recipient or its 
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agents pursuant to any law, rule or regulation or pursuant to a valid order of a court or other 
governmental body or agent, including pursuant to the direction of the Texas Attorney General. 
 
 Without limiting the foregoing, this Agreement is not Confidential Information. 

 
7.2 Required Disclosures.  The Parties acknowledge that the legal requirements to which the 
Parties or their affiliates are subject may require public disclosures regarding Confidential 
Information.  In the event that a Party is legally required to disclose Confidential Information, 
the then-disclosing Party shall provide the non-disclosing Party with written notice of such. 

 
7.3 Relief.  In the event of a breach or threatened breach of the terms of this Section 7, the non-
breaching party may seek relief. If Recipient fails to abide by this Section, the Disclosing Party 
shall be entitled to specific performance, including immediate issuance of a temporary 
restraining order or preliminary or permanent injunction enforcing this Section, and any other 
remedies provided by applicable law. 
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8.   Changes and Change Management Process 
 

The Client shall have the right by submitting a written document to make changes in the 
Project, the work, specifications, or quantity (a "Change Request") provided any change in price 
or delivery caused thereby shall be adjusted equitably by mutual agreement.   
 
The Scope of Work (Section 1) assumes that regular consultation will occur between 
Contractor and the Client during the course of the Project, and certain details and minor 
changes are expected and assumed within the Scope.  All such changes that are not deemed 
material by Contractor shall be managed in a professional and workmanlike manner, without 
modification to the pricing provided by this Agreement. 
 
Those requests by Client deemed by Contractor, after consultation with Client, to comprise 
material modifications to the services described under this Agreement and the Scope may be 
deemed a Change Request under this provision.   
 
All such Change Requests shall be submitted to Contractor in writing. Contractor shall evaluate 
the impact of each Change Request and shall respond to Client within fifteen (15) days of 
receipt, and will act as soon as possible to help maintain the schedule of the Project as indicated 
within the Scope.  In some cases, evaluation of a Change Request may not have any impact on 
the pricing of services described herein.  If a Change Requests is materially significant, 
Contractor’s response to a Change Request shall set forth (i) the impact to the scope of work, 
the price and schedule of the change, or (ii) Contractor’s estimate of additional effort and time 
necessary to evaluate the change and set the price for such effort. 
 
Upon its receipt and review of Contractor's response to a Change Request as described above, 
Client shall advise Contractor whether it wishes to proceed with the change.  If no such 
authorization is received, the requested Change Request will be deemed withdrawn. 
 
Agreed upon changes shall be in writing and signed by each party’s authorized representative. 
 
 
9.  Independent Contractor 
 
Contractor shall operate as an independent contractor and not as an agent of Client during 
performance of this Agreement, and nothing herein shall be construed to create a partnership, 
joint venture, or agency relationship between the Parties hereto.  No personnel of Contractor or 
of any subcontractor shall be deemed under any circumstances to be an agent or employee of 
Client, nor do such personnel have authority to bind Client by any representation, promise, 
contract or agreement.  The employees or agents of one party shall not be deemed or construed 
to be the employees or agents of the other party for any purpose whatsoever.  Each party hereto 
represents that it is acting on its own behalf and is not acting as an agent for or on behalf of any 
third party. 

 
10. Documents 
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All documents prepared by Contractor in connection with this Agreement, whether prepared 
before or after the date hereof, shall be the sole and exclusive property of Contractor. Client 
may retain documents for its own reference purposes but shall not knowingly disclose to 
others, use for others, or knowingly permit to others to use such documents without 
Contractor's prior written consent. Except as otherwise provided herein or in another written 
agreement between the Parties hereto, Client shall not copy or reproduce or cause to be copied 
or reproduced such documents except as required in connection with the performance of this 
Agreement. If Confidential Information is transmitted to or made available to third parties by 
Client with the prior approval of Contractor, Client shall imprint the following legend in place 
of its own legend: 

 
"This Document is the property of EyeVR Solutions and the information contained herein is 
considered CONFIDENTIAL This Document is not to be used, reproduced or disclosed in 
whole or in part without the prior written permission of EyeVR Solutions in each instance." 

 
11. Insurance; Indemnity 
 
11.1 Contractor, at its own expense, shall purchase, maintain and keep in force such 
insurance as described and in the minimum amounts set forth below: 
 

A. Commercial General Liability insurance at minimum combined single limits of 
$1,000,000 per-occurrence and $2,000,000 general aggregate for bodily injury and 
property damage, which coverage shall include, without limitation, 
products/completed operations ($2,000,000 products/ completed operations 
aggregate).  Coverage for products/completed operations must be maintained for 
at least one (1) year after the work has been completed.  Coverage must be 
amended to provide for an each-project aggregate limit of insurance.  An 
alternative would be to have separate limits for all lines of General Liability 
coverage for each project. 

 
B. Workers Compensation insurance at statutory limits, including Employers 

Liability coverage a minimum limits of $1,000,000 each-occurrence each 
accident/$1,000,000 by disease each-occurrence/$1,000,000 by disease aggregate. 

 
C. Commercial Automobile Liability insurance at minimum combined single limits 

of $1,000,000 per-occurrence for bodily injury and property damage, including 
owned, non-owned, and hired car coverage. 

 
 With reference to the foregoing insurance requirements, Contractor shall specifically 
endorse applicable insurance policies as follows: 

 
A. The Town of Addison, Texas shall be named as an additional insured with 

respect to General Liability and Automobile Liability. 
 
B. All liability policies shall contain no cross liability exclusions or insured versus 

insured restrictions. 
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C. A waiver of subrogation in favor of the Town of Addison, Texas shall be 
contained in the Workers Compensation and all liability policies. 

 
D. All insurance policies shall be endorsed to require the insurer to immediately 

notify the Town of Addison, Texas of any material change in the insurance 
coverage. 

 
E. All insurance policies hall be endorsed to the effect that the Town of Addison, 

Texas will receive at least thirty (30) days notice prior to cancellation or non-
renewal of the insurance. 

 
F. All insurance policies, which name The Town of Addison as an additional 

insured, must be endorsed to read as primary coverage regardless of the 
application of other insurance. 

 
G. Required limits may be satisfied by any combination of primary and umbrella 

liability insurances. 
 
H. Contractor may maintain reasonable and customary deductibles, subject to 

approval by the Town of Addison. 
 
All insurance must be written on forms filed with and approved by the Texas 
Department of Insurance.  Certificates of Insurance shall be prepared and executed by 
the insurance company or its authorized agent and shall contain provisions representing 
and warranting the following: 
 
A. Sets forth all endorsements and insurance coverages according to requirements 

and instructions contained herein. 
 
B. Shall specifically set forth the notice-of-cancellation or termination provisions to 

the Town of Addison. 
 
C. Upon request, Contractor shall furnish the Town of Addison with certified 

copies of all insurance policies. 
 
11.2 A. If a third party claims that any computer hardware, software, or other materials 
that Contractor provides under this Agreement infringes any intellectual property right 
(including, without limitation, patent, copyright, trade secret and proprietary rights), 
Contractor will defend the Town of Addison, Texas, its officials, officers, employees and agents 
against that claim at Contractor's expense and pay all costs, damages, and attorney's fees that a 
court finally awards, provided that the Client: 
 

(1) Promptly notifies Contractor in writing of the claim and does not incur defense 
expenses without prior notice to Contractor; and 

 
(2) Allows Contractor to control, and cooperates with Contractor in, the defense and 

any related settlement negotiations. 
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 B. Contractor shall defend (with counsel acceptable to Client), indemnify and hold 
harmless the Town of Addison, Texas, its officials, officers, employees, and agents (together, 
“Indemnified Persons”) from and against any and all losses, liability, lawsuits, damages, claims, 
demands, costs, fees and expenses (including, without limitation, reasonable attorneys’ fees), 
whether based in contract or tort, arising from, out of, or in connection with (i) any act or 
omission of Contractor or its subcontractors, or the officers, directors, employees, agents, 
successors and assigns of any of them under this Agreement, (ii) any breach of this Agreement 
by Contractor, and (iii) any assertion under Worker's Compensation or similar laws made by 
persons furnished by the Contractor.  Buyer shall notify the Contractor within thirty (30) days 
of the receipt of any written claim, loss, or demand for which the Contractor is responsible 
under this provision. 
 
 The provisions of this Section shall survive the termination or expiration of this 
Agreement. 
 
12. Termination 
 
A. 12.1 Client, by written notice, shall have the right to terminate this Agreement, in 

whole or in part, for any reason and at any time.   
 
  After receiving notice of such termination, Contractor shall: 

 
1. Stop the work as specified in the notice in an orderly and expeditious manner, place 

no further subcontracts or orders in connection with this Agreement (except as 
necessary to complete the continuing portion of this Agreement, if any, as specified 
in the termination notice), and terminate all subcontracts to the extent they relate to 
terminated work ; 

 
2. Deliver to Client in their then current state and condition all Client property, 

drawings, reports and other documents in Contractor's possession relating to the 
work; 

 
3. Promptly take all other measures required to affect the orderly close out of 

Contractor’s engagement (including the prompt and full settlement of all 
outstanding claims), and comply with the directions of Client in this regard. 

 
12.2 Either Party may terminate this Agreement for the other Party's failure to meet any 
material obligation hereunder if the defaulting Party has failed to take corrective action within 
fifteen (15) days (or such longer period as specified in the notice of termination) of its receipt of 
written notification of the default, which corrective action has a substantial likelihood of 
effecting a cure within a reasonable period thereafter.  If Client terminates the Agreement for 
default by Contractor, Client will pay Contractor for products and materials Client accepted 
earlier.   
 
12.3 No cost incurred after the effective date of termination shall be treated as a reimbursable 
cost unless incurred with the express consent of Client. 
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12.4 Client shall pay all amounts due and payable to Contractor at the time of termination 
for all the work that was done up and until this contract is terminated. 

 
13.  Notices 
 
All notices, requests, directions or other communications hereunder be in writing and deemed 
to have been duly given when delivered in person or within three (3) business days after being 
deposited with the United States Postal Service for delivery by certified or registered mail, 
postage pre-paid and return receipt requested, to the address of the respective party below: 
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A.  If to CLIENT: 
 

Town of Addison 
4799 Airport Parkway,  
Addison, TX 75001-3321 

     Attn: Hamid Khaleghipour 
  
 B. If to CONTRACTOR:  
 
      EyeVR Solutions,  
      8175 Limonite Avenue 
      Suite   A5 
      Riverside, CA 92509 
      Attn:  Jim Hood 
 
 
14. Hiring Restriction.   
 
Client and Contractor each acknowledge that their employees and contractors are valuable 
assets of their respective organizations. Accordingly Contractor and Client agrees not to solicit 
for hire their respective employees or contractor’s employees without the Contractor’s or 
Client's (as the case may be) prior written consent. This restriction will be applicable for the 
duration of this contract and for a period of one (1) year after the termination of this Agreement. 
 
15. Trademark Use.  
 
 Nothing contained in this Agreement shall be construed to confer any right to use in any 
manner any name, trade name, trademark, or other designator of either Party without the 
express written consent of such Party.  Other than listing Client as a customer in general 
marketing literature, Contractor shall not refer to Client in promotion or publications without 
Client's prior written consent. 
 
 
16. Subcontracting.    
 
Subcontracting by Contractor shall be permitted under this Agreement subject to the following 
requirements and conditions: (i) for the purposes of this section, the term subcontracting means 
delegating the work required or permitted under this Agreement to any person or third party 
not employed by Contractor; (ii) all proposed subcontractors shall be identified to Client by 
submitting the information to Client in writing;  (iii) no subcontractors are authorized under 
this Agreement until approved in writing by Client; (iv) Contractor shall be responsible for 
insuring that all subcontractors conform to and comply with all of the Contractor requirements 
of this Agreement and the failure of a subcontractor to do so shall be considered a breach of this 
Agreement by Contractor; (v) payment of fees pursuant to this Agreement shall be made to 
Contractor and Contractor shall be solely responsible for compensating subcontractors.     
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During the term of this Agreement and for a period ending one (1) year after completion of this 
Agreement, Client agrees that Client shall not contact the sub-contractor directly with out the 
prior written consent of the Contractor. 
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17. Warranty. 
 
17.1 Contractor warrants and represents that its services and work will be provided in a 
professional, good and workman-like manner, consistent with the commercially accepted best 
practices and standards that are in use in Contractor 's line of business as of the time such 
services and work are provided.  Contractor covenants that its services and work shall meet the 
City’s standard work rules, security regulations or similar requirements if Contractor is 
informed of same.  Contractor warrants and represents that it has the skills, qualifications, 
expertise, experience and financial capability necessary to perform the services described in the 
RFP and this Agreement in an efficient and cost-effective manner with a high degree of quality 
and responsiveness and has performed and continues to perform the same and similar services 
for other buyers. 
 
17.2 Contractor warrants each component (work product) of the Project, including 
Contractor's service and work, and that each work project will perform in accordance with the 
specifications applicable thereto, for the period of time for each respective work product as set 
forth in the Exhibits attached hereto and incorporated herein. 
 
17.3 Contractor represents and warrants that it has clear title to and the right to sell (or will 
have clear title to and the right to sell prior to and at the time of the sale of the items to the City) 
the items to be delivered by Contractor hereunder. 
 
17.4 Contractor represents and warrants that Contractor is the owner of and/or has the right 
to grant a license to use the software described in this Agreement, free of all liens, claims, 
encumbrances, and other restrictions and without otherwise violating any rights of any third 
party, including any patent, copyright, trade secret or other proprietary rights. 
 
17.5 In connection with the Project and upon final acceptance of the Project by Client, 
Contractor shall assign to Client all benefits of the manufacturer's warranty on any third-party 
products used in connection with the Project, or any other guarantee, which may apply to any 
such products.  The third party warranties shall begin upon final acceptance of the Project by 
Client.  In addition, Vendor represents that (i) such third party products shall be of satisfactory 
quality and fit for any purpose held out by Contractor and its subcontractors, (ii) that such 
third party products shall comply in every material respect with any specifications, drawings, 
samples or description provided by Contractor and its subcontractors, and (iii) that such third 
party products shall comply with all statutory requirements and regulations and all codes of 
conduct relating to the sale of such products. 
 
17.6 Contractor represents and warrants that there are no actual or threatened suits or claims 
pending that involve Contractor's right to grant a license to use any software in connection with 
the Project, to perform its services as described herein, or that would otherwise affect 
Contractor's performance under this Agreement. 
 
17.7 Contractor represents and warrants that Client shall quietly and peacefully possess all 
software, computer hardware, and materials provided under the provisions of this Agreement, 
and Client's right of quiet enjoyment and use and possession of such software, hardware, and 
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other materials will not be interrupted or otherwise disturbed by Contractor, its officers, 
directors, employees, agents, successors, assigns, subcontractors, or any person, firm or entity 
asserting a claim under or through Contractor. 
 
17.8 Contractor represents and warrants that the Project and each part thereof (including 
each work product) will comply with all applicable federal, state, and other applicable 
government requirements. 
 
17.9 Contractor represents and warrants that all documentation and materials provided to 
the Client in connection with the Project is substantially complete and accurate. 
 
17.10 Contractor represents and warrants that any support and other services that Contractor 
provides to Client under this Agreement, directly or through its subcontractors, shall be 
provided by personnel who are trained and skilled in the provision of such services consistent 
with commercially accepted best practices. 
 
18.  Limitation of Liability. 
 
18.1 Limitation Of Liability:  Contractor's liability to Client for damages (regardless of the form 
of action, whether in contract, tort, warranty or otherwise) shall in no event exceed five times 
the amount of compensation to be paid to Contractor set forth in this Agreement.  
  
18.2 Disclaimer Of Damages:  To the extent permitted by law, neither party is liable for any 
consequential, incidental, indirect, economic or punitive damages incurred by the other party 
and arising out of or relating to this Agreement, even if the other party has been advised that 
such damages are possible and whether based in contract, tort or otherwise. 
 
19. Assignment. 
 
 Inasmuch as this Agreement is intended to secure the specialized services of Contractor, 
Contractor has no authority or power to and shall not assign, transfer, delegate, subcontract or 
otherwise convey any interest herein without the prior written consent of Client, and any such 
assignment, transfer, delegation, subcontract or other conveyance without the City’s prior 
written consent shall be considered null and void and shall be cause for the City to immediately 
terminate this Agreement. 
 
20. Miscellaneous. 
 
20.1 Venue; Application of Law.  In the event of any suit or action under this Agreement, 
venue for all causes of action shall be instituted and maintained in Dallas County, Texas.  
Contractor and Client agree that the laws of the State of Texas shall govern and apply to the 
interpretation, validity and enforcement of this Agreement; and, with respect to any conflict of 
law provisions, the Parties agree that such conflict of law provisions shall not affect the 
application of the law of Texas (without reference to its conflict of law provisions) to the 
governing, interpretation, validity and enforcement of this Agreement. 
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20.2 Entire Agreement and Modification.  This Agreement supersedes all previous agreements 
and constitutes the entire understanding of the Parties hereto.  Contractor shall be entitled to 
no other benefits than those specified herein.  No changes, amendments or alterations shall be 
effective unless in writing and signed by both Parties. 
 
20.3 Enforceability; Survival.  If any term, covenant, condition or provision of this Agreement 
is held by a court of competent jurisdiction to be invalid, void or unenforceable, the remainder of 
the provisions hereof shall remain in full force and effect and shall in no way be affected, 
impaired or invalidated thereby.  All obligations arising prior to the termination of this 
Agreement allocating responsibility or liability of or between Contractor and Client shall 
survive completion of the services hereunder and the cancellation, expiration, or termination of 
this Agreement. 
 
20.4 Authority.  Each Party hereby represents that as of the date of execution of this 
Agreement that it has full power and authority to enter into and to perform this Agreement, and 
that the undersigned officers and/or agents of the Parties are the properly authorized officials 
and have the necessary authority to execute this Agreement on behalf of each of the respective 
Parties.  Each Party hereby represents, covenants, and warrants that as of the date of this 
Agreement it is duly organized, validly existing, authorized to do business and in good standing 
in all applicable governmental jurisdictions in which the failure to so qualify would have a 
materially adverse effect on such Party's ability to perform its obligations hereunder. 
 
20.5 For purposes of this Agreement, "includes" and "including" are terms of enlargement and 
not of limitation or exclusive enumeration, and use of the terms does not create a presumption 
that components not expressed are excluded. 
 
20.6 The above and foregoing premises to this Agreement are true and correct and are 
incorporated into and made a part of this Agreement. 
 
20.7 Time is of the essence of this Agreement and in each provision contained in it.  Each 
provision of this Agreement is agreed by the Parties to be a material, necessary and essential part 
of this Agreement. 
 
20.8 Except as otherwise provided herein, this Agreement and each of its provisions is solely 
for the benefit of the Parties hereto and are not intended to create or grant any rights, 
contractual or otherwise, to any third person or entity. 
 
20.9 The rights and remedies provided by this Agreement are cumulative and the use of any 
one right or remedy by either party shall not preclude or waive its right to use any or all other 
remedies.  Said rights and remedies are given in addition to any other rights the Parties may have 
by law statute, ordinance, or otherwise. 
 
 
Contractor 
 
EyeVR Solutions 
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By:  __________________________ 
Jim Hood 

 
 
Client 
 
The Town of Addison 
 
By:    ____________________ 
Name: __________________ 
Title:  ___________________ 
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Exhibit A: Statement of work for IVR application. 

Introduction: 

THE IVR E-COURT SOLUTION WILL EXPAND AND UPGRADE THE CURRENT ADDISON IVR SYSTEM 

TO INCLUDE THE SPANISH LANGUAGE, CHECK, AND CREDIT CARD PAYMENT PROCESSING. THIS 

UPGRADE WILL CONTINUE TO READ FROM THE CURRENT STATIC CSV DATA ON THE LOCAL IVR 
PC, WHILE THE NEW PAYMENT PROCESSING COMPONENT WILL BE MADE DYNAMICALLY VIA THE 
XML MODULE PROVIDED BY THE COURTHOUSE SYSTEM (ATTACHMENT “D”) FOR 
UPLOADING/DOWNLOADING INFORMATION FROM THE COURTHOUSE DATABASE TO IVR DATABASE AND 

VISE-VERSA. AS A CUSTOMARY PROCESS OF DEVELOPMENT, EYEVR WILL CREATE A REPLICA E-
COURT IVR DEMO ON THEIR LOCAL SERVER AND PROVIDE TELEPHONE ACCESS FOR THE PURPOSES 

OF REVIEW AND APPROVAL. 
 

Stipulation 
 
This is a multi vendor agreement whereby EyeVR Solutions is solely responsible for the IVR 
implementation and is referred to generically as the Contractor. 
 
Hardware  
 

 
 
ACS II IVR E-Court Upgrade ¾ Amanda Portal Voice OS Upgrade 

w/SR w/TTS w/English & Spanish 
 
¾ 2+ Gigahertz 100 base T PC Cabinet 

w/ mirrored drives w/ Widows XP 
Professional w/ PC Anywhere remote 
software  

 
¾ Intel Dialogic D41JCT 4 port speech 

& voice card 
 
¾ Lumenvox English & Spanish  

Speech Recognition  
 
¾ BrightSpeech English & Spanish 

Text to Speech 
 

Solution Overview: 

 Contractor will plan, design, and implement e-court IVR solution. During the planning stage, 
Contractor will assign an account manager to the project and work with a Client administrative 
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contact in order to co-determine scheduling, milestones, technical contacts and procedures, and 
overall goals.  

Implementation Process: 
During the design stage a complete design specification will be written by Contractor with 
assistance from Client technical contact in order to define or re-define the application’s 
functionality, behavior, and required interfaces. Contractor will build and test the solution 
based on the agreed upon specification during the implementation phase. The transition to the 
management/maintenance stage signals the completion of the application as specified and the 
start of outsourced operations management of the application and its underlying infrastructure. 

Maintenance and Support: 
Annual contract: There is an active agreement already in place for the current ACSI system and 
it will automatically flow to and cover the new ACSII, when the ACSI is replaced as a process of 
this upgrade. The annual cost of the contract is $2,850. 

Incidence based Support: An hourly charge of $150/hr will be charged  

Implementation Roles and Schedule: 
Schedule of Deliverables 
Approximately 12 weeks is estimated from contract signing to production deployment.  

Roles and Responsibilities: 
The Contractor will assign an Account Manager and will assemble a full Technical Team to 
work with Client during set-up, implementation, and training.   

Client will assign a Business Lead to approve deliverables as they are completed and a Technical 
Lead to assist with hosting the application Client will be responsible for approval and 
implementation and setup of database and data access.  

Assumptions: 

 
 
The new ACSII IVR equipment will not require onsite installation; the shipped unit will simply 
replace the current ACSI IVR platform. The balance of any additional configuration or 
programming changes can be made using remote software. 
 
The Client is responsible for all costs associated with their merchant account, including 
interfacing and use fees.  

 
Note: 
Timely completion of this project is heavily dependent on prompt response from the client 
on all clarifications raised by the contractor. In case the requested response is delayed, the 
same will result in delayed completion of the project. 
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EXHIBIT B: PRICE  

 

TOTAL PRICE:    $28,920.00 

 

50% is due upon initiation of project.   

Balance 50% will be due upon installation, setup of the system and final acceptance by the 
Client. 
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XML Module 
 
 

Attachment “D” 
 
 
 

Technical Specification  
  
  
  
  
  
  
 Version:              1.6.2 
 Author: Sarah Bross 
 Date Issued: 04/03/2003 
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AMENDMENT HISTORY 
  
VVeerrssiioonn  DDaattee  AAuutthhoorr  CCoommmmeenntt  
1.0.0 February 4, 2002 Sarah Bross Initial Specifications 
1.1.0 August 30, 2002 Sarah Bross Changes to warrant returns output file 
1.2.0 August 30, 2002 Sarah Bross Changes to Add Citation functionality to allow for 

different ticket #’s, location, etc. for violations. 
1.3.0 September 13, 2002 Sarah Bross Changes to Add Citation functionality to allow 

signature file as part of input data. 
1.4.0 September 19, 2002 Sarah Bross Changes to add vehicle information to export 

updates and export full files. 
1.5.0 October 7, 2002 Sarah Bross Changes to accept plea information when a 

payment is received. 
1.6.0 October 30, 2002 Sarah Bross Add arrest time to Export Updates and Export 

Full 
1.6.1 November 7, 2002 Sarah Bross Format information has been added. 
1.6.2 April 3, 2003 Clint Griggs Plate_expire format change 
  
  

CROSS REFERENCES 
  
DDooccuummeenntt  NNaammee  VVeerrssiioonn  DDaattee  
Requirements Specification for the Courts Application CSI Module 1.0 10/02/2001 
Document Type Definitions   
data.dtd 1.5 10/07/2002 
updated_citations.dtd 1.6 10/30/2002 
updated_officers.dtd 1.0 1/28/2002 
updated_violations.dtd 1.0 1/28/2002 
warrant_inquiry.dtd 1.0 1/28/2002 
warrant_returns.dtd 1.0 1/28/2002 
  
  
  

DOCUMENT ACCEPTANCE 
  
Name              Signature                 Date 
  
City of Corpus Christi: 
 
____________                    ________________________ ___/___/______                                                   
 
 
Court Specialists: 
 
Jim Harris          ________________________ ___/___/______                                                 
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Sarah Bross          ________________________ ___/___/______                                                
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DOCUMENT PURPOSE 
 
This document provides technical specifications for modifications to Court Specialists’ 
CourtHouse™ system to accommodate transferring data between the CSI application and other 
applications in an XML format. These specifications address the CSI Document Interchange 
Service (DIS), the Control Set Synchronization Component (CSSC), and the Warrant Inquiry 
Component (WIC) of the above referenced requirements specifications. The information herein 
is intended to provide enough detail so that those responsible for signing-off on the document 
are satisfied that the modified software will meet the aforementioned functional requirements. 
 
 

FUNCTIONAL OVERVIEW 
  
The functional requirement is to provide developers the ability to freely exchange data between 
the CSI application and other applications. Specifically this module will allow external 
applications to submit citation and payment information to the CSI application for entry into 
the application. It will also allow other applications to request and retrieve citation and warrant 
information from the application.  
  
  

DESIGN OVERVIEW 
  
Essentially, a Processor job will be created to monitor a directory for incoming data or requests 
and process these data and requests as they are received. Additional functions will be created 
within the CSI system to process and complete the transactions as they are received. 
 
 

FUNCTIONAL PROCESS SOLUTIONS 
  
PROCESSOR 
Processor Functionality 
A “background” process will be created which will run off of a designated workstation (this 
workstation will need to have appropriate connections and licenses). A screen will be created 
for starting and stopping the process. This screen will have the following buttons: 
 

Start: To start the processor. 
View: To view error logs. 
setUp: To define the parameters for the program (these parameters are stored in 

CS01/02). 
sTop: To stop the processor. 
eXit: To exit this screen and return to the previous menu. 
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This process will monitor the input directory from setup for files. File names should begin with the 
letters “WI” for warrant inquiries or a letter “D” for data files. The rest of the file name should be 
some date time designation to create a unique file name with an .xml extension. Warrant files 
will ALWAYS be processed prior to data files. If any files are found it will read the file, locate the 
first record and process according to record type, continue processing records until EOF, copy 
the file to a “completed” directory (based on file keeping parameters in setup – if 0 then skip the 
copy), and delete the file. The process will then read the next file, etc., until all files are 
processed.  
 
If an error is encountered while processing records follow the error procedures detailed in each 
of the functions. This includes an ERR# which will be system assigned sequential number for 
identification and troubleshooting. 
 
At startup, this process will complete any DAILY PROCESSES. Also, at 12:01 am the process, if 
running, will execute DAILY PROCESSES (to ensure that if this is left running all the time, the 
DAILY PROCESSES are executed). 
 
Daily Processes 
Daily Processes will consist of the following: 

Close yesterday’s error log (if not already closed). 
Create or open today’s error log. 
Based on Setup, delete any error logs older than # of days to keep. 
Write line to error log, “# old error logs deleted.” 
Based on setup, delete any saved files older than # of days to keep. 
Write line to error log, “# old files deleted.” 
Write line to error log, “Daily Processes complete, Begin monitoring.” 

 
CSI DOCUMENT INTERCHANGE SERVICE (DIS) 
Each of these functions details how to process identified records from the XML input file. 
Included in the specifications for each function is the portion of the XML DTD which relates to 
that record type and function. These DTD portions have been formatted for easier readability. 
Following the DTD portions are tables defining relevant data types and restrictions. 
 
Add Citation Functionality 
This function is a piece of the CSI Document Interchange Service (DIS) referenced in the 
requirements specification. The purpose of this function is to parse an incoming XML data file 
and create a new citation in the Court system based on the data contained in the file. 
 
This function will process a record of type ADD as follows: 
If a defendant name and DOB is sent then process as a Non-Parking ticket and perform an mc11 
search. 

Validate required fields, violation, and officer information. 
Query mc11 for a matching record using the following rules: 
 mcc_cat = “X” 
 Check DL #, if match then use. 
 Check SS#, if match then use. 
 If last name matches and DOB matches then use. 
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If there is a match - Update mc11 record with current information (address, etc). 
If no match – Create new mc11 record with current information and User Name from 
setup. 
Assign person_id to a variable for further processing. 

 
If there is no defendant name then process as a parking ticket with person_id =0. 
 
Select next available cause # and update mc90 cause # field. 
Enter record into mc02 with person-id and cause # from above. 
Assign next volume and page number. 
Based on violation, perform calculations and update mc02 cost fields and balance due. 
Update witness table with officer information from citation and update mc02 cost fields and 
balance due. 
Enter the vehicle information in the form of MAKE MODEL YEAR in the mc02.make field. 
Enter any FACTORS information. 
Enter any FACTS information into mc07 in the appropriate manner. 
Enter RACIAL PROFILING information. 
If Vehicle Database updating is turned on then update the vehicle database. 
Check for automatic flag entries and enter if appropriate (complaint flag, docket flag). 
Enter Due Date into mc21 and in the Case status field (init_disposition) of mc02 with calculated 
date from CS01/02 parameters. 
If Juvenile schedule on next available default juvenile docket and print notices. 
If multiple violations then duplicate this record and link to create a new record with all of the 
same information except the new violation and new cause number. 
Continue until all violations for this record have been entered. 
 
8/30/2002 – Moved ticket field (which was originally an attribute to citation) to the offense 
element. This change was requested because some cities may issue separate ticket numbers for 
each violation. When processing, any records that are submitted within a single citation record 
should be linked together as occurring at a single stop. Racial profiling information for all of 
these tickets will also be linked. If a city is entering multiple violations for a single ticket then 
this option is still available. 
 
9/13/2002 – If a signature filename and its path are specified as a part of the add citation data, 
then save the signature file in the Signature Directory from setup and write information to the 
new mc02_images table. Signature information will include the cause number, path to signature 
file, and filename, along with an image_type of “SIG”. If one signature is associated with multiple 
cause numbers (because of linked citations) then a record for each cause will be added to the 
mc02_images table with each of these records pointing to the same path and filename.  
 
On error write error to log file DATE, TIME, ERR#, “Unable to process record (error 
information).” 
Save record as ERR#.dat file in the Error Directory from setup. 
If no errors then write to log file DATE, TIME, “Process completed, Cause # [mc02.docket] 
entered.” 
Call Export Updates function to create an export record for this citation.  
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<!ELEMENT ADD (citation+)> 

<!ELEMENT citation (defendant?, vehicle?, racial_profile?, offense+, signature?)> 
<!ELEMENT defendant (name, dob, race, sex, hair_color?, eye_color?, height?, weight?, ssn?, 
def_address?, def_dl?, employment?)> 

<!ELEMENT name (#PCDATA)> 
<!ELEMENT dob (#PCDATA)> 
<!ELEMENT race (#PCDATA)> 
<!ELEMENT sex (#PCDATA)> 
<!ELEMENT hair_color (#PCDATA)> 
<!ELEMENT eye_color (#PCDATA)> 
<!ELEMENT height (#PCDATA)> 
<!ELEMENT weight (#PCDATA)> 
<!ELEMENT ssn (#PCDATA)> 
<!ELEMENT def_address (address1?, address2?, city?, state?, zip?, phone?)> 

<!ELEMENT address1 (#PCDATA)> 
<!ELEMENT address2 (#PCDATA)> 
<!ELEMENT city (#PCDATA)> 
<!ELEMENT state (#PCDATA)> 
<!ELEMENT zip (#PCDATA)> 
<!ELEMENT phone (#PCDATA)> 

<!ELEMENT def_dl (dl_type?, dl_state?, dl_number?, dl_expire?)> 
<!ELEMENT dl_type (#PCDATA)> 
<!ELEMENT dl_state (#PCDATA)> 
<!ELEMENTdl_number (#PCDATA)> 
<!ELEMENT dl_expire (#PCDATA)> 

<!ELEMENT employment (occupation?, employer?, empl_addr?, empl_phone?)> 
<!ELEMENT occupation (#PCDATA)> 
<!ELEMENT employer (#PCDATA)> 
<!ELEMENT empl_addr (#PCDATA)> 
<!ELEMENT empl_phone (#PCDATA)> 

<!ELEMENT vehicle (plate_year?, plate_state?, plate_number?, plate_expire?, vehicle_year?, 
vehicle_make?, vehicle_model?, vehicle_color?, vin?)> 

<!ELEMENT plate_year (#PCDATA)> 
<!ELEMENT plate_state (#PCDATA)> 
<!ELEMENT plate_number (#PCDATA)> 
<!ELEMENT plate_expire (#PCDATA)> 
<!ELEMENT vehicle_year (#PCDATA)> 
<!ELEMENT vehicle_make (#PCDATA)> 
<!ELEMENT vehicle_model (#PCDATA)> 
<!ELEMENT vehicle_color (#PCDATA)> 
<!ELEMENT vin (#PCDATA)> 

<!ELEMENT racial_profile (search, consent, contraband?, probable_cause?, pc_facts?, 
addl_charges?, ist_charges?)> 

<!ELEMENT search (#PCDATA)> 
<!ELEMENT consent (#PCDATA)> 
<!ELEMENT contraband (#PCDATA)> 
<!ELEMENT probable_cause (#PCDATA)> 
<!ELEMENT pc_facts (#PCDATA)> 
<!ELEMENT addl_charges (#PCDATA)> 
<!ELEMENT list_charges (#PCDATA)> 

<!ELEMENT offense (ticket, off_date, off_time, off_location, common_name?, meter?, collision?, 
school_crossing?, cdl?, cmv?, placarded?, badge1?, badge2?, construction?, charges+)> 

<!ELEMENT ticket (#PCDATA)> 
<!ELEMENT off_date (#PCDATA)> 
<!ELEMENT off_time (#PCDATA)> 
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<!ELEMENT off_location (#PCDATA)> 
<!ELEMENT common_name (#PCDATA)> 
<!ELEMENT meter (#PCDATA)> 
<!ELEMENT collision (#PCDATA)> 
<!ELEMENT school_crossing (#PCDATA) 
<!ELEMENT cdl (#PCDATA)> 
<!ELEMENT cmv (#PCDATA)> 
<!ELEMENT placarded (#PCDATA)> 
<!ELEMENT badge1 (#PCDATA)> 
<!ELEMENT badge2 (#PCDATA)> 
<!ELEMENT construction (#PCDATA)> 
<!ELEMENT charges (charge_code, allg_speed?, limit?, radar?, remarks?, facts1?, facts2?, 
facts3?, facts4?, facts5?)> 

<!ELEMENT charge_code (#PCDATA)> 
<!ELEMENT allg_speed (#PCDATA)> 
<!ELEMENT limit (#PCDATA)> 
<!ELEMENT radar (#PCDATA)> 
<!ELEMENT remarks (#PCDATA)> 
<!ELEMENT facts1 (#PCDATA)> 
<!ELEMENT facts2 (#PCDATA)> 
<!ELEMENT facts3 (#PCDATA)> 
<!ELEMENT facts4 (#PCDATA)> 
<!ELEMENT facts5 (#PCDATA)> 

<!ELEMENT signature (filename, path)> 
<!ELEMENT filename (#PCDATA)> 
<!ELEMENT path (#PCDATA)> 

 
 
XML FIELD CSI TABLE.FIELD DATA TYPE & 

RESTRICTIONS 
name mc02.na_me CHAR(40) 

format: last suffix, first middle 
dob mc02.birthdate DATE 

format: MM/DD/YYYY 
race mc02.race CHAR(1) 

W|B|A|I|H|(blank) 
sex mc02.sex CHAR(1) 

M|F 
hair_color mc02.hair_color CHAR(3) 
eye_color mc02.eye_color CHAR(3) 
height mc02.height SMALLINT 

format: HII (h=height, I=inches) 
weight mc02.weight SMALLINT 

max length 3 digits 
ssn mc02.social_security INTEGER 

max length 9 digits 
address1 mc02.address CHAR(30) 
address2 mc02.address2 CHAR(30) 
city mc02.city CHAR(30) 
state mc02.c_state CHAR(2) 
zip mc02.c_zip CHAR(10) 
phone mc02.phone CHAR(12) 

format: ###-###-#### 
dl_type  mc02.dl_type CHAR(1) 
dl_state mc02.dl_state CHAR(2) 
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dl_number mc02.dr_license CHAR(20) 
dl_expire mc02.dl_expire SMALLINT 

format: YYYY 
occupation mc02.occupation CHAR(15) 
employer mc02.company_name CHAR(20) 
empl_addr mc02.company_address CHAR(20) 
empl_phone mc02.company_phone CHAR(12) 

format: ###-###-#### 
plate_year mc02.veh_lic_year SMALLINT 

format: YYYY 
plate_state mc02.veh_lic_state CHAR(2) 
plate_number mc02.license CHAR(12) 
plate_expire mc02.tag_expire INTEGER 

4 numeric digits (MMYY or 
YYYY) 

vehicle_year -- see function description 
vehicle_make mc02.make CHAR(15) 
vehicle_model -- see function description 
vehicle_color mc02.co_lor CHAR(8) 
vin mc02.vin CHAR(20) 
search  profile.search CHAR(1) 

Y|N 
consent profile.consent CHAR(1) 

Y|N 
contraband profile.contraband CHAR(100) 
probable_cause profile.prob_cause CHAR(1) 

Y|N 
pc_facts profile.pc_facts CHAR(100) 
addl_charges profile.addl_charge CHAR(1) 

Y|N 
list_charges profile.charges CHAR(100) 
ticket mc02.ticket CHAR(8) 
off_date  mc02.arr_date DATE 
off_time mc02.arr_time SMALLINT 

format: HHMM (military time) 
off_location mc02.laddr CHAR(225) 
common_name mc02.comm_name CHAR(30) 
meter mc02.meter CHAR(8) 
collision mc02.collision CHAR(1) 

Y|N 
school_crossing mc02.school_zone CHAR(1) 

Y|N 
cdl mc02.comm_dr_lic CHAR(1) 

Y|N 
cmv mc02.comm_mtr_veh CHAR(1) 

Y|N 
placarded mc02.placarded CHAR(1) 

Y|N 
badge1 mc02.officer_1 CHAR(5) 

(from updated_officers) 
badge2 mc02.officer_2 CHAR(5) 

(from updated_officers) 
construction mc02.surrendered_dl CHAR(1) 

Y|N 
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charge_code mc02.arrest CHAR(12) 
(from updated_violations) 

allg_speed mc02.allg_speed SMALLINT 
max length 3 digits 

limit mc02.post_speed SMALLINT 
max length 3 digits 

radar mc09.radar CHAR(1) 
Y|N 

remarks mc02.remarks CHAR(20) 
facts1 mc07.notes see function description 
facts2 mc07.notes see function description 
facts3 mc07.notes see function description 
facts4 mc07.notes see function description 
facts5 mc07.notes see function description 
filename mc02_images.filename CHAR(64) 
path mc02_images.path CHAR(32) 
 
Add Payments Functionality 
This function is a piece of the CSI Document Interchange Service (DIS) referenced in the 
requirements specification. The purpose of this function is to parse an incoming XML data file 
and create a new payment record for an existing citation in the Court system based on the data 
contained in the file. 
 
This function will monitor for a record of type PAY and will process it as follows: 
 
Validate required fields, payment method code, and cause #. 
Validate that an electronic payment can be accepted for this case. (City will not accept 
payments for juveniles or for cases in warrant/capias status) 
Validate that the amount paid equals the amount owed. (City will not accept partial or 
overpayments electronically). 
 
It is suggested that the receipt number be assigned by the CSI system at the time the payment is 
entered and that a “web” receipt number or confirmation number be included in the file in the 
pay_remarks field. This field should also be used for credit card confirmation numbers. If the 
City chooses to have the receipt numbers assigned by the “web” system and sent to the CSI 
system, a valid numbering scheme will need to be determined. 
 
Create mc04 payment record with the current information and user name (for clerk and 
tran_user) from setup. Payment date should be processed from the date in the record. 
Transaction date and time should be the time it is processed. Transaction type will come from 
Payment Trancode in setup. 
 
Spread payment following standard spread rules. 
 
Copy mc02 record to mc02a with user name from setup and a date/time of processing. Update the 
mc02 record to reflect the new balance due, plea information (if not sent in payment file then 
plea should default to “O” for no contest). 
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If balance due = 0 then apply the default final disposition code from setup (on both the citation 
and in history). May need 2 final disposition codes for “Final Paid Electronically” and “Final Paid 
Electronically – Prior Verdict” 
 
On error write error to log file DATE, TIME, ERR#, “Unable to process record (error 
information).” 
Save record as ERR#.dat file in the Error Directory from setup. 
If no errors then write to log file DATE, TIME, “Process completed, Cause # [mc02.docket] 
updated.” 
Call Export Updates function to create an export record for this citation.  
 
<!ELEMENT PAY (payment_record+)> 

<!ELEMENT payment_record (pay_date, pay_amount, pay_method, plea, pay_remarks?)> 
<!ATTLIST payment_record DOCKET CDATA #REQUIRED> 

<!ELEMENT pay_date (#PCDATA)> 
<!ELEMENT pay_amount (#PCDATA)> 
<!ELEMENT pay_method (#PCDATA)> 
<!ELEMENT plea (#PCDATA)> 
<!ELEMENT pay_remarks (#PCDATA)> 
 

XML FIELD CSI TABLE.FIELD DATA TYPE & 
RESTRICTIONS 

DOCKET mc04.c_docket INTEGER 
max length 10 digits 

pay_date mc04.paydate DATE 
format: MM/DD/YYYY 

pay_amount mc04.payamt MONEY(16,2) 
pay_method mc04.pay_method CHAR(3) 
plea mc02.plea CHAR(1) 
pay_remarks mc04.remarks CHAR(60) 
 
 
Export Updates for Data Synchronization 
This function is a piece of the CSI Document Interchange Service (DIS) referenced in the 
requirements specification. The purpose of this function is to export an XML data file with 
updated citation information from the Court system.  
 
Create a CS01/02 setting called Export Updates to turn this functionality on/off. 
 
If this functionality is turned on then any process that creates or updates an mc02 record should 
create an output file in the Output directory to be picked up by the external system for the purpose 
of updating a secondary database to be used for web processes. 
 
The output file will have a filename starting with the letters UPD and followed by some date 
time designation to create a unique file name with an .xml extension. 
 
<!--     Begin update_citations.dtd     --> 
<!ELEMENT record (def_info, vehicle_info?, viol_info, fine_info, court_info, disposition?, warrant_info?)> 
<!ATTLIST record CAUSE CDATA #REQUIRED> 
<!ATTLIST record TICKET CDATA #REQUIRED> 
<!ATTLIST record PERSON_ID CDATA #REQUIRED> 
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<!ELEMENT def_info (name, addr1?, addr2?, city?, state?, zip?, dob, race, sex, ssn?, dl_state?, dl_number?)> 
 <!ELEMENT name (#PCDATA)> 
 <!ELEMENT addr1 (#PCDATA)> 
 <!ELEMENT addr2 (#PCDATA)> 
 <!ELEMENT city (#PCDATA)> 
 <!ELEMENT state (#PCDATA)> 
 <!ELEMENT zip (#PCDATA)> 
 <!ELEMENT dob (#PCDATA)> 
 <!ELEMENT race (#PCDATA)> 
 <!ELEMENT sex (#PCDATA)> 
 <!ELEMENT ssn (#PCDATA)> 
 <!ELEMENT dl_state (#PCDATA)> 
 <!ELEMENT dl_number (#PCDATA)> 
<!ELEMENT vehicle_info (plate_year?, plate_state?, plate_number?)> 
 <!ELEMENT plate_year (#PCDATA)> 
 <!ELEMENT plate_state (#PCDATA)> 
 <!ELEMENT plate_number (#PCDATA)> 
<!ELEMENT viol_info (arrest_date, arrest_time, charge_code, charge_desc)> 
 <!ELEMENT arrest_date (#PCDATA)> 
 <!ELEMENT arrest_time (#PCDATA)> 
 <!ELEMENT charge_code (#PCDATA)> 
 <!ELEMENT charge_desc (#PCDATA)> 
<!ELEMENT fine_info (total_due, total_paid, balance_due)> 
 <!ELEMENT total_due (#PCDATA)> 
 <!ELEMENT total_paid (#PCDATA)> 
 <!ELEMENT balance_due (#PCDATA)> 
<!ELEMENT court_info (court_date, court_time?, court_type, court_room?)> 
 <!ELEMENT court_date (#PCDATA)> 
 <!ELEMENT court_time (#PCDATA)> 
 <!ELEMENT court_type (#PCDATA)> 
 <!ELEMENT court_room (#PCDATA)> 
<!ELEMENT disposition (plea?, plea_date?, verdict?, verdict_date?, case_status?, status_date?, final_disp?, 
disp_date?, appealed?, appealed_date?)> 
 <!ELEMENT plea (#PCDATA)> 
 <!ELEMENT plea_date (#PCDATA)> 
 <!ELEMENT verdict (#PCDATA)> 
 <!ELEMENT verdict_date (#PCDATA)> 
 <!ELEMENT case_status (#PCDATA)> 
 <!ELEMENT status_date (#PCDATA)> 
 <!ELEMENT final_disp (#PCDATA)> 
 <!ELEMENT disp_date (#PCDATA)> 
 <!ELEMENT appealed (#PCDATA)> 
 <!ELEMENT appealed_date (#PCDATA)> 
<!ELEMENT warrant_info (warrant_date?, capias_date?)> 
 <!ELEMENT warrant_date (#PCDATA)> 
 <!ELEMENT capias_date (#PCDATA)> 

<!--     End of update_citations.dtd     --> 
 
 
 
 
XML FIELD CSI TABLE.FIELD DATA TYPE & 

RESTRICTIONS 
CAUSE mc02.docket INTEGER 

max length 10 digits 
TICKET mc02.ticket CHAR(8) 
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PERSON_ID mc02.person_id INTEGER 
name mc02.na_me CHAR(40) 

format: last suffix, first middle 
addr1 mc02.address CHAR(30) 
addr2 mc02.address2 CHAR(30) 
city mc02.city CHAR(30) 
state mc02.c_state CHAR(2) 
zip mc02.c_zip CHAR(10) 
dob mc02.birthdate DATE 

format: MM/DD/YYYY 
race mc02.race CHAR(1) 

W|B|A|I|H|(blank) 
sex mc02.sex CHAR(1) 

M|F 
ssn mc02.social_security INTEGER 

max length 9 digits 
dl_state mc02.dl_state CHAR(2) 
dl_number mc02.dr_license CHAR(20) 
plate_year mc02.veh_lic_year SMALLINT 

format: YYYY 
plate_state mc02.veh_lic_state CHAR(2) 
plate_number mc02.license CHAR(12) 
arrest_date  mc02.arr_date DATE 

format: MM/DD/YYYY 
arrest_time mc02.arr_time SMALLINT 
charge_code mc02.arrest CHAR(12) 
charge_desc mc05.title CHAR(60) 
total_due mc02.total_charge MONEY(8,2) 
total_paid mc02.amount_paid MONEY(8,2) 
balance_due mc02.balance_due MONEY(8,2) 
court_date mc02.next_court_date DATE 

format: MM/DD/YYYY 
court_time mc02.next_court_time SMALLINT 
court_type mc02.hearing CHAR(3) 
court_room mc02.court_room CHAR(2) 
plea mc02.plea CHAR(1) 

G|N|C|X|O 
plea_date mc02.plea_date DATE 

format: MM/DD/YYYY 
verdict mc02.verdict_code CHAR(1) 
verdict_date mc02.verdict_date DATE 

format: MM/DD/YYYY 
case_status mc02.init_disposition CHAR(3) 
status_date mc02.init_disp_date DATE 

format: MM/DD/YYYY 
final_disp mc02.final_disposition CHAR(3) 
disp_date mc02.final_disp_date DATE 

format: MM/DD/YYYY 
appealed mc02.appealed CHAR(1) 

Y|N 
appealed_date mc02.appealed_date DATE 

format: MM/DD/YYYY 
warrant_date mc02.warrant_date DATE 

format: MM/DD/YYYY 
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capias_date mc02.capias DATE 
format: MM/DD/YYYY 

 
Full Updates for Data Synchronization 
This function is a piece of the CSI Document Interchange Service (DIS) referenced in the 
requirements specification. The purpose of this function is to export an XML data file with all 
citation information from the Court system. This functionality would only be used for initially 
loading the ancillary database or possibly for reloading at scheduled intervals to ensure data 
integrity. 
 
To request an updated copy of the violation information from the CSI system, include the 
following element in a data file: 
 
<!ELEMENT export_all_citations EMPTY> 
 
If an export_all_citations element is included in the XML file, then process as follows: 
 
Create an XML export file of all citations in the CSI system formatted as described in the Export 
Updates (updates.dtd) section of this document. 
Name this file fullYYYYMMDD.xml 
Write this file to the Output directory from setup. 
 
On error write error to log file DATE, TIME, ERR#, “Unable to export all citations (error 
information).” 
If no errors then write to log file DATE, TIME, “Process completed, Citation List updated.” 
 
CONTROL SET SYNCHRONIZATION COMPONENT (CSSC) 
Export Violations 
This function is a piece of the Control Set Synchronization Component (CSSC) referenced in 
the requirements specification. The purpose of this function is to export an XML data file with 
the current violation information from the Court system for storage and use by the wireless 
devices. 
 
To request an updated copy of the violation information from the CSI system, include the 
following element in a data file: 
 
<!ELEMENT EXPORT_VIOLATIONS EMPTY> 
 
If an export_violations element is included in the XML file, then process as follows 
 
Create an XML export file of all the current violation information. 
Name this file violYYYYMMDD.xml 
Write this file to the Output directory from setup. 
 
The output file will contain the following information: 
 
<!--     Begin updated_violations.dtd     --> 
<!ELEMENT updated_violations (violation+)> 

<!ELEMENT violation  (viol_code, viol_desc, facts1?, facts2?, facts3?, facts4?, facts5?)> 
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<!ELEMENT viol_code (#PCDATA)> 
<!ELEMENT viol_desc (#PCDATA)> 
<!ELEMENT facts_desc1 (#PCDATA)> 
<!ELEMENT facts_desc2 (#PCDATA)> 
<!ELEMENT facts_desc3 (#PCDATA)> 
<!ELEMENT facts_desc4 (#PCDATA)> 
<!ELEMENT facts_desc5 (#PCDATA)> 

<!--     End of updated_violations.dtd     --> 
 
 
Create a violation record for each violation in the system where: 
 
XML FIELD CSI TABLE.FIELD DATA TYPE & 

RESTRICTIONS 
viol_code mc05.charge CHAR(12) 
viol_desc mc05.title CHAR(60) 
facts_desc1 cs02.code_desc where category_id = FACTS and 

code_id = mc05.code_07 + “01” 
CHAR(32) 

facts_desc2 cs02.code_desc where category_id = FACTS and 
code_id = mc05.code_07 + “02” 

CHAR(32) 

facts_desc3 cs02.code_desc where category_id = FACTS and 
code_id = mc05.code_07 + “03” 

CHAR(32) 

facts_desc4 cs02.code_desc where category_id = FACTS and 
code_id = mc05.code_07 + “04” 

CHAR(32) 

facts_desc5 cs02.code_desc where category_id = FACTS and 
code_id = mc05.code_07 + “05” 

CHAR(32) 

 
On error write error to log file DATE, TIME, ERR#, “Unable to update Violations (error 
information).” 
If no errors then write to log file DATE, TIME, “Process completed, Violation List updated.” 
 
Export Officers 
This function is a piece of the Control Set Synchronization Component (CSSC) referenced in 
the requirements specification. The purpose of this function is to export an XML data file with 
the current officer information from the Court system for storage and use by the wireless 
devices. 
 
To request an updated copy of the violation information from the CSI system, include the 
following element in a data file: 
 
<!ELEMENT EXPORT_OFFICERS EMPTY> 
 
 
If an export_officers element is included in the XML file, then process as follows 
 
Create an XML export file of all the current violation information. 
Name this file ofcYYYYMMDD.xml 
Write this file to the Output directory from setup. 
 
The output file will contain the following information: 
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<!--     Begin updated_officers.dtd     --> 
<!ELEMENT updated_officers (officer+)> 

<!ELEMENT officer  (badge_number,officer_name,agency_code)> 
<!ELEMENT badge_number (#PCDATA)> 
<!ELEMENT officer_name (#PCDATA)> 
<!ELEMENT agency_code (#PCDATA)> 

<!--     End of updated_officers.dtd     --> 
 
 
Create an officer record for each officer in the system (mc11.mcc_cat = “O”) where: 
 
 
XML FIELD CSI TABLE.FIELD DATA TYPE & 

RESTRICTIONS 
badge_number mc11.officer_badge CHAR(5) 
officer_name mc11.officer_name CHAR(40) 

format: last suffix, first middle 
agency_code mc11.mcc_agency CHAR(3) 
 
On error write error to log file DATE, TIME, “Unable to update Officers (error information).” 
If no errors then write to log file DATE, TIME, “Process completed, Officer List updated.” 
 
WARRANT INQUIRY COMPONENT (WIC) 
Warrant Inquiries 
When a file of type “WI” is detected by the processor, the file should be opened and read for 
warrant inquiry requests. The format for these requests is: 
 
<!--     Begin warrant_inquiry.dtd     --> 
<!ELEMENT WARRANT_INQUIRY (inquire+)> 

<!ELEMENT inquire (person+)> 
<!ELEMENT person (name?, dob?, dl_state?, dl_number?, ssn?)> 

  <!ELEMENT name (#PCDATA)> 
  <!ELEMENT dob (#PCDATA)> 
  <!ELEMENT dl_state (#PCDATA)> 
  <!ELEMENT dl_number (#PCDATA)> 
  <!ELEMENT ssn (#PCDATA)> 

<!--     End of warrant_inquiry.dtd     --> 
 
 
When these requests are received, each record in the file should be processed into a single 
output file and returned. Process as follows: 
 
Validate the incoming information. 
 
Query mc02 for cases matching the criteria which are on warrant or capias status. Returns 
should include any cases with a matching DL#, SS#, or name and DOB. 
 
XML FIELD CSI TABLE.FIELD DATA TYPE & 

RESTRICTIONS 
name  mc02.na_me CHAR(40) 

format: last suffix, first middle
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dob mc02.birthdate DATE 
format: MM/DD/YYYY 

dl_state mc02.dl_state CHAR(2) 
dl_number mc02.dr_license CHAR(20) 
ssn mc02.social_security INTEGER 

max length 9 digits 
 
 
Warrant Returns 
Warrant returns will include the warrant or capias date in war_date and will return the letter 
“W” or “C” in the war_type field based on which date is used. 
 
Create a file for returning the information found. This file should be named the same as the 
originating inquiry file with the initial “WI” for warrant inquiry replaced with a “WR” for 
warrant returns. After creating the file, move it to the Output Directory from setup. 
 
On error write error to log file DATE, TIME, ERR#, “Unable to process warrant inquiry (error 
information).” 
Save record as ERR#.dat file in the Error Directory from setup. 
If no errors then write to log file DATE, TIME, “Process completed for [file name].” 
 
The output file should be formatted: 
 
<!--     Begin warrant_returns.dtd     --> 
<!--     Version 1.0                   --> 
<?xml version="1.0" encoding="UTF-8"?> 
<!ELEMENT RETURN (warrant+)> 
<!ELEMENT warrant (name, dob, dl_state?, dl_number?, ssn?, race, sex, height?, weight?, eye_color?, hair_color?, 
ticket, viol_code, viol_desc, war_date, war_type, bal_due)> 
  <!ELEMENT name (#PCDATA)> 
  <!ELEMENT dob (#PCDATA)> 
  <!ELEMENT dl_state (#PCDATA)> 
  <!ELEMENT dl_number (#PCDATA)> 
  <!ELEMENT ssn (#PCDATA)> 
            <!ELEMENT race (#PCDATA)> 
  <!ELEMENT sex (#PCDATA)> 
            <!ELEMENT height (#PCDATA)> 
  <!ELEMENT weight (#PCDATA)> 
  <!ELEMENT eye_color (#PCDATA)> 
  <!ELEMENT hair_color (#PCDATA)> 
  <!ELEMENT ticket (#PCDATA)> 
  <!ELEMENT viol_code (#PCDATA)> 
  <!ELEMENT viol_desc (#PCDATA)> 
  <!ELEMENT war_date (#PCDATA)> 
  <!ELEMENT war_type (#PCDATA)> 
            <!ELEMENT bal_due (#PCDATA)> 
<!--     End of warrant_returns.dtd     --> 
 
XML FIELD CSI TABLE.FIELD DATA TYPE & 

RESTRICTIONS 
name  mc02.na_me CHAR(40) 

format: last suffix, first middle 
dob mc02.birthdate DATE 
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format: MM/DD/YYYY 
dl_state mc02.dl_state CHAR(2) 
dl_number mc02.dr_license CHAR(20) 
ssn mc02.social_security INTEGER 

max length 9 digits 
race mc02.race CHAR(1) 
sex mc02.sex CHAR(1) 
height mc02.height SMALLINT 
weight mc02.weight SMALLINT 
eye_color mc02.eye_color CHAR(3) 
hair_color mc02.hair_color CHAR(3) 
ticket  mc02.ticket CHAR(8) 
viol_code mc02.arrest CHAR(12) 
viol_desc mc05.title CHAR(60) 
war_date mc02.warrant_date OR 

mc02.capias 
DATE 
format: MM/DD/YYYY 

war_type calculated from war_date W|C 
bal_due mc02.balance_due MONEY(8,2) 
 
 

BATCH OUTPUTS 
  
No changes are required to existing batch outputs. 
 

 

DATABASE CHANGES 
 

AAddddiittiioonnaall  ffiieellddss  wwiillll  bbee  aaddddeedd  iinn  tthhee  CCSS0011  aanndd  CCSS0022  ttaabblleess  ffoorr  tthhee  cclliieenntt  mmooddiiffiiaabbllee  PPrroocceessssoorr  
aanndd  pprrooggrraamm  ppaarraammeetteerrss..  TThheessee  ppaarraammeetteerrss  wwiillll  iinncclluuddee::  

Input Directory 
Output Directory 
Completed Directory 
Error Directory 
Log Files Directory 
#of days old error logs to keep 
# of days old messages to keep. 
User Name (for citation and payment entries) 
Payment Trancode (for payment entries) 
Export Updates? (to turn on/off the export of all entries and modifications) 
Signature Directory 
 
New Table: 
Mc02_images 
 Fields: 
 Cause   Integer 
 Image_type  Char(5) 
 Image_path  Char(64) 
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 Filename  Char(32) 
  
  

REQUIRED DATA 
 
It is recommended that CSI personnel meet with City’s personnel and other vendors associated 
with this project to verify that all the necessary data elements are being handled in a manner 
consistent with City’s policies and procedures. This meeting should take place prior to final 
acceptance of these specifications. 
 
 

NOTES 
 
Complete Document Type Definition (DTD) files are attached. 
 
The input XML files (WI and D files) should not contain the pipe "|" character. 
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Council Agenda Item: #R11  
 
 
SUMMARY:   
 
The Addison Fire Department was awarded an Assistance to Firefighters Grant from the 
Department of Homeland Security in an amount of $232,074.  Part of this grant 
authorized the Fire Department to upgrade our existing self-contained breathing 
apparatus to current standards.  This grant has a 10% local match.  Since we will be 
upgrading our existing Scott Brand breathing apparatus, Hoyt Breathing Air Products, 
Scott’s local representative, will be the sole source contractor. 
 
 
FINANCIAL IMPACT: 
 
Budgeted Amount: $49,632.00 
 
Cost:   $49,495.20; Local match $4,950.00   
 
 
BACKGROUND:    
 
In 2003, The Addison Fire Department submitted an Assistance to Firefighters Grant to 
the Department of Homeland Security in the amount of $257,860.00.  This grant 
application requested assistance in three areas.  Areas included an upgrade of our existing 
breathing apparatus; additional aircraft rescue firefighting training and vehicle exhaust 
systems for both fire stations.  We were awarded a grant for these three projects in an 
amount of $232,074.  This grant is a 90/10 grant.  The Department of Homeland Security 
pays 90% of the cost and the Town of Addison pays a local 10% match.  Regarding the 
upgrade of the self-contained breathing apparatus, the Town will pay the entire cost up 
front and then be reimbursed for 90% from the Department of Homeland Security. 
 
 
RECOMMENDATION:     
 
The Addison Fire Department recommends the award of a bid to Hoyt Breathing Air 
Products in the amount of $49,495.20. 
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MEMORANDUM 
 
TO:  Mayor and Town Council 
 
FROM: Noel Padden 
  Fire Chief 
 
DATE:  May 19, 2004 
 
SUBJECT: Self-Contained Breathing Apparatus Upgrade 
 
In 2003, the Addison Town Council authorized the Fire Department to solicit 
grant funds from the U. S. Department of Homeland Security.  The U.S. 
Department of Homeland Security has an Assistance to Firefighters Grant 
Program funded in the amount of 750 million dollars.  This is a competitive grant 
process from which local career and volunteer fire departments solicit funds.  
This grant program has a 10% local match for cities of our size.  Larger cities are 
required to contribute a larger local match. 
 
The Addison Fire Department prepared and solicited a grant for a total of 
$257,860.  Assistance in three areas was requested.  They included: 
 

• $49,632.00 for upgrades to our existing self-contained breathing 
apparatus; 

• $109,178.00 for vehicle exhaust systems at both fire stations; and 
• $99,050.00 for aircraft rescue firefighting training. 

 
In December, we were awarded a grant in the amount of $257,860.00 (90% 
Federal share of $232,074.00) that will fund these three assistance areas. 
 
The Addison Fire Department utilizes Scott Brand (a subsidiary of Tyco 
International) self-contained breathing apparatus.  A majority of fire departments 
that we respond with utilize Scott breathing apparatus.  Scott Brand products are 
distributed nationwide through a system of vendor representatives.  The vendor 
representative for the central/northern Texas region is Hoyt Breathing Air  
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Products.  Scott Brand products are only available through these representatives.  
As a result, competitive bidding for these upgrades is not possible.  We have 
been pleased with the Scott Brand breathing apparatus and have a good working 
relationship with Hoyt Breathing Air Products.  
 
The self-contained breathing apparatus upgrades will include new gauges, rapid 
intervention team connections, voice amplifier, a heads-up display that monitors 
the amount of air in the cylinder and new back frames.  This will result in our 
breathing apparatus meeting the current standards from the National Institute of 
Occupational, Safety and Health and the National Fire Protection Association. 
 
Attachment 
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Council Agenda Item: 

 
 

SUMMARY: 
 
This item is for the award of a contract to RKM Utility Services, Inc., in the amount of 
$400,105.00, for construction of the Talisker Apartments Water Line Improvements 
Project. 
 
 
FINANCIAL IMPACT: 
 
Budgeted Amount:   
 
This project is funded from the FY 2003-04 Water and Sewer Fund, in the amount of 
$385,000.  However, funds are available in the Utility Fund to support the difference. 
 
Construction Cost:  $400,105.00 
 
 
BACKGROUND: 
 
This project was established by the Public Works Department from a need to replace the 
existing 8” water main system within the Talisker Apartment complex and surrounding 
area.  This portion of the Town’s water system is composed of cast iron pipe in a 
deteriorated condition primarily due to age and has also experienced difficulty in 
providing sufficient pressure for fire protection.  The firm of Teague Nall and Perkins, 
Inc. prepared engineering plans and specifications for construction of these proposed 
improvements. 
 
Attached is a bid tabulation for this project.  The bid proposal for construction was 
structured to provide an incentive/disincentive method of bidding the improvements.  
Specifically, each bid submitted was required to consist of two parts whereby: 
 

a. The Contractor submits a standard bid (A), which is the summation of the 
products of the estimated quantities shown in the proposal, multiplied by their 
bid unit prices. 

 
b. In addition, the Contractor submits a time bid (B), which is the product of the 

number of calendar days required to construct the project, determined by the 
Contractor, and the Daily Value established by the Town.  The Daily Value 
was established in the contract at $2,000.  The number of calendar days is 
intended to include inclement weather, holidays, etc. 

 
 



 
 
 
 
The lowest bid (Total) for award of the contract was determined as the lowest sum of the 
standard bid (A) plus time bid (B).  The contract establishes the actual contract amount 
for payment to the successful contractor to be the value indicated in the standard bid (A).  
Also included in the bidding process was a provision whereby the Contractor is awarded 
an incentive payment if construction is completed prior to the number of calendar days he 
submitted.  The total amount of the incentive is the product of the Incentive Value ($500) 
and the number of days the Contractor completes the project prior to the established 
contract time.  Accordingly, the contract provides for a disincentive amount to be 
established based on the product of the Disincentive Value ($500) and amount of time 
that the Contractor exceeds the established contract time.   There is no limit to the amount 
of the incentive payment or the disincentive reduction (same as liquidated damages) from 
the Contractor’s final payment that the Town will impose for going over the contract time 
limit. 
 
RKM Utility Services, Inc. submitted the lowest Total bid (A + B), in the amount of 
$600,105.00 and 100 calendar days.  The actual amount of the standard bid (A) 
recommended for award is $400,105.00.  This amount is within the engineering estimate 
of $420,000.  In addition, the Engineer estimated that it would take approximately 150 
calendar days to complete a project of this magnitude and complexity.  The number of 
calendar days submitted by RKM Utility Services, Inc. (100 calendar days) represents a 
potential reduction of total construction time by approximately 50 days.  The 
Contractor’s references have been checked by the Engineer. The Contractor was found to 
have a good reputation and completed many successful projects throughout the 
Dallas/Fort Worth area. 
 
 
RECOMMENDATION: 
 
Staff recommends that Council authorize the City Manager to enter into a contract with 
RKM Utility Services, Inc., in the amount of $400,105.00, for the Talisker Apartments 
Water Line Improvements Project. 
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Council Agenda Item: #R13  

 
 
SUMMARY: 
  
This item is to award a contract to Jim Bowman Construction Co. L. P. for Miscellaneous 
Pavement Improvements to various streets.   
 
 
FINANCIAL IMPACT: 
 
Budgeted Amount: $120,000 
 
Cost:   $98,240 
 
This project is funded for 2004 in the Street Department Operations Budget. 
 
 
BACKGROUND: 
 
On an annual basis the Street Division contracts the removal and replacement of failed 
concrete pavement on various Town streets.  This project is designed to repair pavement 
on twelve different streets.  The most significant repairs will be made on Midway Road, 
Quorum Drive and Landmark Place.  All repairs will be made at night with the exception 
of repairs on two residential streets.    
 
Jim Bowman Construction submitted the low bid on this project and has worked for the 
Town numerous times on similar projects.   
 
 
RECOMMENDATION: 
 
Staff recommends awarding this contract in the amount of $98,240 for Miscellaneous 
Pavement Improvements to Jim Bowman Construction Co. L.P.  
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